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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
DC-IULA! Emarat / D &5/ 554 Eppco / Enoc / [g st Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Name Number | Name Number | Name Number
024 [—aya Qeol [Saxa el |shawew [1[20318 1]
Gender Height Built _ Ppectacled] Beard | Mustache| Ethnic Groups
M F |TIM[S]T [MJF [Yes[No [Yes [ No | Yes | No [indian [Pakistani|Filipino [Expat. Arabs] Others:
RORODOOROENONOR R O O 0O O
EMIRATE ";:;‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘aa' Aman | RaSAL | Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
siglFlal al6] 1|7 [poleo| oz | ©]2 [21:95pR)\x
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF{ 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT |7 ] O O wst | O B O O O O O
1. APPROACH sl gad a3 [0 ol SEY) 4
Scores Critical Areas Al el Laa
YES Al i - R ..
1. Was signage visible from distance of 500 Al 5500 2 le e ke dasll S s 1
meters and well maintained? Can be Nno O ¥ o8 Jaih Lo juas (S s JSs liaa
included only in first run nva [ . ¥ s B pallfAl sall
ves [] r
2. Were lights working and in good G Allay s dasiclpaYl S da 2
2 h no [J ¥ ~ h 2
condition at the approach? y SOl (el @Y
NA A
Yes [0 ,
5| 3. Were the lights working and in good Nno [ N b hua gy Jexi el paYl clS a3 5
condition at the forecourt area? N €348 gl At Adkaia
NA A
YES pai 5
4 4. :/[\é;a/’s) filling area / forecourt clean and NO D Y faiyesd ',\3 § ol fiaadl) dilaie cilS Ja 4 |4
nvA [ ;,f’
YES axd
| 5. Were the driveway and forecourt free of g 7] g Gedda 285l ede dilaiag okl S a5 5
potholes and well maintained? N Caa JS Alaay Haad)
NA [ s
2. GREETINGS s il figaall 2
Scores Critical Areas v IR LA POA ] Laan
YEs [ ‘
5| 6. Was there any delay in approaching No [X] . il sall 8 6 pals gl s S a6 5
customers at the fuel pump g €28 5l daiae ie il 3 (ge
NA [ o
5| 7. Did the staff approach the driver side of YES pd Lo e LS all e cabagall s8I a7 5
the vehicle? No [ v ekl
+ . 1 +

Q/' forecourt.doc




¥

+
Ecores Critical Areas by Ll Liad
8. Were you greeted in a friendly manner ~ YES pra buli) 435 46y oy oy il Ads 8
(pleasant feeling)? No [J y ¢ (ke
5| If no, please describe behavior: Was it O da il sl gl Com gy 8 2l oY 1)
arrogant, without any expression, normal sgdle ¢ el e JIA ¢ 5ally Gy
etc.... L
YES []
9.  Did they request customers to quit oo a5l il e siligall il Ja 9
4 ' No [ v
smoking? y ol
N/A il
YES [
10. Did the staff thank you as you were oalad S ety o S ol gl a8 da 10
5 No [ oy
leaving? y folsall
NA O Ly
3. APPEARANCE AND BEHAVIOR OF STAFF :Cdla galf dolug 4ba 3
Scores Critical Areas Asalad) ¥l gy
5| 11. Was the filling staff presentable and well  YES pad Y 258 Al Calige Hedae (AS Ja 119
groomed? No [ ¥ i/ e s
YES i
12. Was he able to communicate with & dealgll e 108 Gala gl S Ja 12
4 No [ v .
customer? ol
b
NA [T u
5| 13. Was the attendant wearing visible YES ] e b ok aal, @ bl IS Ja 13
nametag? 7 siia g1 dans)
9 NO D Y ‘3\/\O(\Mp VN cr=s
YES [X i
6| 14. Was staff courteous / friendly? = Seldhal fopagay ¢ysila ol S Ja 14
No [ ¥
4, SERVICE daadll 4
[g:ores Critical Areas Al @ g
YES [] .
2| 15. Did he follow the instructions on the D g A e B s sall Ciladaill Cala all & da 15
Rahal (Fuel Card)? : ¢ (a5l edda dilly) Jis
Gy
g!| 16. Did he confirm and repeat amount and IZI S8 e s as e bl S s 16
type of fuel? D N feladlua o oli
6| 17- Did he fuel as per customer’s instructions YES [X] - 05l Sladad a1 580 ey 6 Ja 17
- Dhs? o [ N PPN
5| 18. Did he offer to clean windscreen YES D P elal e s bl pla ) Ciubin elle wae Ja 18
voluntarily? (front & back alsy) Lol 3
4 ) YV/O;)’(W,UGLKQ&%T‘@@*/ 137
X = .
5| 19. Were you charged the correct amount? ; e’: Slataia 4ad)y ¢lie cally A AL Ja 19
YES [
JS el ddaall salels Cals o) LIS
6] 20. Were you given correct change? I:I ¥ ? il gl sl }A(. el da .20
¥ K
AR
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Scores Critical Areas bl il Liah
sl Jgn il slaa Ayl Cala gall Al 208 Ja 21
21. Did he provide information about any vEs [ o= u‘:”d = }XM o R R
. . - . Aua S a8 Lasd) Cilaaall 8 Ay s Al
promotions at Service Station? (only in * i/ : ‘
case of active promotion) require NO |:] ¥ (LS /o Lj‘f’ & )
comment when marked ‘Yes' g g sill (oa s Mpad" AdaY) CulS 1Y
N/A "
5. REST ROOMS 2(plaad) [l ) dial g 5
Scores Critical Areas ) el Laih
ves B
22a. Were they adequately stocked with all no O P:: Ay 5wl e Jliaall aran 8 jeme CulS da 223
necessary supplies such as goap? 0 sikall Jia
na O sbuy
ves I
22b. Were they adequately stocked with all 0 P; 4y g pall il iwall arans 8 jeme S da 22D
3 necessary supplies such as toilet tissue? NO Cull i) (3599 Jia 3
na O sbuy
22¢. Were they adequately stocked with all YES pad Ay pall il jliudll e e @ik Ja.22¢
necessary supplies such as paper towels? NO D v 48,48 adtiall Jie
(paper towels are not required where fully Ciliiaa ¢ vie dygllas e 48 )6l Calliall)
operational hand dryers exist) wA [ abuy Gy ol
; $aadn; Julaall culs
23a. Were sinks clean? require comment when YES E - 2 gill Jy" ilw - 'LS‘\J; 2%
marked ‘No’ no [ b gt ) Gils 1)
nAa [ sy
; Shaai Ul calS
23b. Were mirrors clean? require comment YES m P o il ,,3},, L:;Xl L—USL‘{: 23b
when marked ‘No’ no O ¥ G e Al =B
wa [ ssy
; Caaday ) Cldiae GilS
23c. Were hand dryers clean? require comment YES D P> 0 - L“g,?'i!‘, .u_{w wksﬁ 23¢
3 when marked ‘No’ no 1 ¥ @— “}7’“‘ w-!“f Al ’;) 3
nvA B osduy v(j’g Olad20 20 o)
; Caaai ) sibeall LSLe cailS
23d. Were dispensers clean? require comment YES pr . \ o INIF L:.Y\ R -gﬁ 23d
when marked ‘No’ no O v gl o2 YT A S )
nAa [ sbhuy
ves X
23e. Were toilets and urinals clean? NO D ¥ Sagday Jenlt asal s Ja 23e
NA [ iy
; [ZENIRPENPRVIERTY
2 24a. Were doors clean?require comment when YES m pr Ll . e Y . JA 248 | 2
marked ‘No’ no OO v el o2 MY ALY S 1
wva O smuy
YES pad
24b. Were walls clean? no OO Y faglas laall il Ja 24b
na [ abiy
YES X pad
24¢. Were ceiling clean? no OO ¥ Pl i) (S o 24c
wa [ shuy
ves A
24d. Were vents clean? NO O b faaudas Mliall S Ja 244
nAa [ abiy
3
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Scores Critical Areas D) cilanall Lia
. ‘I" PR LI - B » o
24e. Were floors clean? ves B ol ml’"’,,‘_:\,'“f‘f ‘ rds s 24e
require comment when marked ‘No’ No O v ol o YT Ada Y s 1y
NA [ shuy
YEs B ou
24f. Were baseboards clean? Nno O v A4 s lall & o lailad) )51 culS da 24f
NnA [ sy
ves 4
24g. Were grout clean? Nno O v Sl LI oS U 249
NA [ sy
YES [ au
25a. Were trash containers clean? No [ ¥ ik Lol iy gl kS Ja 254
9 NA X sk y 5
YES [
25b. Were trash containers not overflowing? NO D ¥ Tl e daladll iy s cuilS a .25pb
NA [X] sy
YES R .
2 26. Was the restroom smelling clean & fresh NO D N ) Q) Adiaia g Aiidai plesdt A3 CuilS U 26 2
(without any offensive odor)? Tplaall A 3gy S an
NA [ sy
b IS sl lanll b S entl) e S O
27. Were all the facilities inside the restroom in YES X s alal e== e:J;: 27
good working condition? . S T
2 require comment when marked ‘No’ no [0 v sl (o2 MY Y s 1y | 2
NA [ sy
YES j £(3) ik anudl Aeld ol e \S
28. Was the Mosque premises clean? B ( ), )3’“ e L\im\s ST 28
2 require comment when marked ‘No’ No [ ¥ & R o : 2
NA [ skiy
Comments: stBaadall [ il
FOR OFFICE USE ONLY LBl galf aladiuy
psall B LG e sl . ”
o > luation: Tl
% |ACTUAL SCORE| maXimum | Evaluation il
Approach naall o ol /oge Gl @YY [ 4
Greetings and Initial Checks EE D> (RUEWCTIINGT I
Appearance and Behavior of Staff Osbsall dslas jeli [ 3
Service Lasll [ 4
Cleanliness - Restroom and Mosque Sl s Glalead) — dalhaill | 5
TOTAL £ 5aall
+ 4 +
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