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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
= Dacu 2409 [Bose [3eoe] mold (212 d¢l |
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups
M ] F ITIMI]SIT [M]F |Yes]No|Yes]| No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
RORQROOONOORORROXR O O O O
| EMIRATE V;::tlz’n" AbuDhabi |  Dubai Sharjah Al Ain g’:\:{“;:" Ajman Kﬁ:ism“a'h Fujairah
O O O [ O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA 3 24|l Sl ol lold 12749 Dagl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday |
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 B O O O O O o ad O O K
1.  APPROACH Aaaal) gad 233 [00a i B 1
Scores Critical Areas Ll ol Jalail
YES [X i T .

1. Was signage visible from distance of 500 P 2500 s e g i dasll S da 1
meters and well maintained? Can be Nno [ ¥ o L jmn (S T S Ailiaa
included only in first run nva [ . ¥ Y 8T5all/ad gl

ves [0 w :
5| 2 Were lights working and in good no [0 ¥ s b ey g Jand el ¥ S Ja 2 2
condition at the approach? v ol e Y
NA A L
vEs [ w ,
o| 3. Were the lights working and in good no [ v S Ay dadelpadl cilSda 3 5
condition at the forecourt area? N 2348 ol At ddhaie
N/A b
YES ]
4 4. X\é?; filling area / forecourt clean and no [ Y S e Ak oLl Aad) dikie cilS Ja 4[4
Nna [ duhz
YES Py
0|5 Were the driveway and forecourt free of o 1] gy o Adla 2l cdedibiag gobll (a5 2
potholes and well maintained? N Sua JS5 Aliaay aall
NA O g
2. GREETINGS swaill fAadll (2
Scores Critical Areas Lt ol 2K
YES [] o ‘
6. Was there any delay in approaching 521 .- s sall ol il 3 sl gl e S da 6
5 Nno Ry A 5
customers at the fuel pump €268 gl ddian die ol 3N (e
b{ .
NA O a
5| 7. Did the staff approach the driver side of YES [ den (0 AS Al e calasall Gyl a7 5
the vehicle? Nno [ y £t
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Scores Critical Areas Aualaal) eyl Jalail
8. Were you greeted in a friendly manner ~ YES [ Qb)) W a8
(pleasant feeling)? NO @ N ® (e
5| If no, please describe behavior: Was it S b reabsall gl Ca R SEN K 5
arrogant, without any expression, normal sgdle el e JA ¢l Caualy
etc.... » £
[Py \ S
YES []
9.  Did they request customers to quit oo Al G e g sibsall b Ja 9
4 ! No [0 ¥ L 4
smoking? N S oudaall
nA B/
YES ] o
10. Did the staff thank you as you were A S Laiy o S0 Cals pall 8 Ja 10
5 . NOo [ ¥ 5
leaving? N ol
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF :Cdla galt dolug jgBa 3
Scores Critical Areas Lt ¥l Llas
5| 1. Was the filling staff presentable and well YES R (Y a5l A il ge jedae S Ja 11 5
groomed? No [ v e/l e s
YES [
12. Was he able to communicate with & dhal gl e 1508 Gala gl S Ja 12
4 No [0 v . 4
customer? y sl
77. I S ¥
5| 13. Was the attendant wearing visible YES [ e e el il S bl S Ja 13 5
nametag? $7 gt g1 A
9 NO D b Ma T
YES |9
6| 14. Was staff courteous / friendly? e Selidal fopasa; sibsdl S Ja 14 |6
NO [ ¥
4. SERVICE Aaaill 4
Scores Critical Areas Al SYL) Jatasyy
YES [] ~=
2| 15 Did he follow the instructions on the No [ v Ay e 5 sall ciladaill il sl 18 Ja 15 5
Rahal (Fuel Card)? ¥ T (2850 eda Ay Js
NA BT .,
g| 16- Did he confirm and repeat amountand ~ YES K - 2852850 g s S e Cala gl ST b 16 6
type of fuel? NO D v fetlrabise e il
| 17- Did he fuel as per customer's instructions YES R - O3l Glalad a0l 380 ey ali Ja 17 6
- Dhs? No [0 ¥ $ a0
5| 18. Did he offer to clean windscreen YES [J - .y 0o bl pla ) i dlle e Jy 18 5
voluntarily? (front & back) NO [ Sy \' & (AR alaYT) i
=, -ﬂgﬂ—%@_&f i
Es [¥ ?(”v ‘ g’ - T
5| 19. Were you charged the correct amount? No [ g lasnia axds dlia ulb @l @l Ja 19 (5
YES [ o=
Sy Al aliall solely Cals gall At8
6| 20. Were you given correct change? NO D ¥ ? bl il salely }A‘, el e .20 6
v Yoo
NA [T
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Scores Critical Areas Aguabealt ¥ lpuall Jalail
gl Jsm Cila gl Ayl ala gall <l 238 Ja 21
21. Did he provide information aboutany ~ YES O L:éi;& jl ‘;git:) $idaaal J;iﬂ 7‘-\;3)3”
promotions at Service Station? (only in e i ‘
case of active promation) require Nno O ¥ (Jad/pd vare gl
comment when marked ‘Yes' g g Al oa y Maad DY) cils 1)
N/A i
5.  REST ROOMS (abaad) [l ) dal M g 5
Scores Critical Areas Ll el Jaih
ves B )
22a. Were they adequately stocked with all 0 P’; A gl Dile el aren 3 jeae ciilS Ja 223
necessary supplies such as soap? NO Coglall Jia
na [ sisy ==
YES ;
22b. Were they adequately stocked with all 0 ?‘; Ay 5 pall e Husall azany 3 jgae CulS Ja . 22b
3 necessary supplies such as toilet tissue? NO . u,d\y.li 3,99 Jie 3
na [ ki S
22¢. Were they adequately stocked with all YES pxd Ay gl e lsall azans e B e <ils Ja,22¢
necessary supplies such as paper towels? D “4.)&”11 wadliall Jia
: NO ¥ g T
(paper towels are not required where fully Gliisa B¢ die Aystha je 48 )4l Cadliall)
operational hand dryers exist) na O sdyy (G
: $2ada; Juliall calS
23a. Were sinks clean? require comment when YES m pr a5 ':y" Lft;\}\ u\ST‘; -23a
marked ‘No’ no O v el (o> Ay s 1)
nva [ amiy
Phada Ul el cails
23b. Were mirrors clean? require comment YES E o o 51 ,,3;,, Z\_;\_\);S\ u\SL": -23b
when marked ‘No’ no OO v Tt o> el A
nva [ sbuy
: faaulas ) clitas il
23c. Were hand dryers clean? require comment YES D e , 51 ’ "5:’”\!,, -LL;.Y\ . ’15%; -23¢
3 when marked ‘No’ NO ¥y, T e e 3
A [ s yN3 0 ==
hadas ) pliall caliSle cals
23d. Were dispensers clean? require comment YES . P . ‘ o g ;:L;W . ‘\.Sﬁ -23d
when marked ‘No’ o O v gl o St s
na [ smiy
ves 4
23e. Were toilets and urinals clean? no [ Yy il Jopall Sl S Ja 23e
va [ sdiy
Chan ol ) s
2 24a. Were doors clean?require comment when YES E o o 1 ,,’y,, N ‘jz‘ ugﬁ 24a |2
marked ‘No’ no OOy g gl (o MY Ay S 1)
nva [ shuy
ves 4
24b. Were walls clean? no [ % $adas el culS Ja 24b
nA [ sbuy
ves B
24c. Were ceiling clean? no OO v Seaal Caindl S Ja 24¢
va O smyy
ves B4
24d. Were vents clean? NO D ¥ fdayday Mdliadl culS Ja 244
Na [ by
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Scores Critical Areas Apulud eyl Ll

24e. Were floors clean? YES pu ol ?M,,;f:%f;r—flisdr.{24e
require comment when marked ‘No’ no O v gl sl o Y LYl cals 1y
nA [ smsy
YES o
24f. Were baseboards clean? Nno O Ny $Adulas sae il - ol flailall )y S Ja 24f
NA [ sy
YES ﬁ axd
24g. Were grout clean? no [ ¥ feauai LU oIS Ja 249
wA [ sy
YES B
25a. Were trash containers clean? No [ ¥ faalas dalaall culy gla S Ja 255
NA [ sbiuy
2 - 2
YESTj pr
25b. Were trash containers not overflowing? NO D b flals ye daladll cilgla <l Ja 25p
NA [ skiy
YES s
2 26. Was the restroom smelling clean & fresh Nno [ N S Qs) Ldmia g Al leall dail ) cilS Ja 26 2
(without any offensive odor)? T(plasd) 8 dg S dnil,
NA [ by )
; 5 Jand plaall L8 Ol sagadl BT
27. Were all the facilities inside the restroom in YES X L S el B Sl g 5 vi: o
good working condition? . R L
2 require comment when marked ‘No’ no OO ¥ el (o2 MY e Yl il 13 1 2
NA [ skiy
i 9(3) ks anedl Aeld ol iae S
28. Was the Mosque premises clean? ves [] e (), )::M ’ ";faiﬁ; “JLS ‘d‘m 28
2 require comment when marked ‘No’ No [ ¥ S A 2
NA I sy

Comments: rtBadlall / gl
FOR OFFICE USE ONLY Jadd gLl aladiuy
Upasall LA LM Lot sl . .
0, O . N i ‘
% | ACTUAL SCORE| MaXimum | Evaluation: e
Approach Aaaddl sad o8l fope al JBYY | 1
Greetings and Initial Checks ALY il cua il | 2
Appearance and Behavior of Staff Crbbsall Aglas jekaa | 3
Service Ll | o4
Cleanliness - Restroom and Mosque ally Glalasdl — kil | 5
TOTAL £ gaall

forecourt.doc




b kg

Do

ADNOC Distribution

AL CURRAR $/5-993
NEAR A.D NT.AIRPORI TEL:6-5757836

CASH RECEIPT
Date ¢ Bo-B-12 1238 User 0

Vehicle & 8 Pup ¥ 2 12

PRICE AYOUNT

PRODUCT QUANTITY

TOoTAL © DHS 56.08

10100893188 Bateh: @

Signature: _

THANK YOU FOR SHOPPING
AL GURRRN §/8.- 943







