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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,2_ L,q_ Name Number | Name Number | Name Number
T <hayteol ICH’LI 5]
Gender Height Built __ [Spectacle§ Beard | Mustachel Ethnic Groups
TIM ST | M ! F_|Yes] No Yes| No | Yes [ No |Ind|an [Pakistani]Filipino |Expat. Arabs| Others:
Western . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21 7]x] 29[ 3= l5le lolz o]z W030|lew
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
v I ®m O O O vsr | [0 K O O O O
1. APPROACH AND CLEANLINESS S4B g il 8y 1
Scores Critical Areas gl ¥l PN
ves &I o~ - .
1. Was there proper sign to the Lube NO D N dihia e AYall dasalydn gl dia g8 da 1
changing bay? Sy s
nva O] sssy
. ves ] o
3 2 \é\:g;]tir;ee(lj%be changing area clean and NO D Y Ty i 3l s b cdS s 2103
na O shuy
ves [ o~
4|3 Was there any oil leaking and falingon  \ 3 N o de gigs il e gl dia g€ a3 4
to the floor of the lube bay ? Syl jass Adhaie (B BN
na O assy
ves [
214, Were the waiting area and table clean?  NO | Y eamb Al all g iyt dihie S da 412
na [ sdiy
5. Was the tel h YES m &
2 W;ls(mge? elevision in the waiting room NC D N ¢ Y A e by il S Ja 5 2
na L sy
ves ) s s
6. Was the board displaying complimentary o ] g il lgle jeki Sl As oS a6
services neat and clean? vig ket g A e Anlaall Cileadd)
na O sy |
2.  GREETINGS AND INITIAL CHECKS AW cASadall g s A2
Scores Critical Areas Al CYLaall PR
3|7 Was there any delay in approaching ves [ o 3w/ i b pali gl e 8 a7 3
customers? NO N ookl gas als gall
8. Were you greeted in a friendly manner ~ YES R pxd sl ins ok b il S s 8
(pleasant feeling)? Nno [ N ¢ (gt
IS Ja ek all Sl Ca g A8 Ela Y 1Y
5| If no, please describe behavior: Was it © e \_j}j . }i jjli o Jﬂ 15
arrogant, without any expression, normal e ¢l e BEP QM@'\
etc.....
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Scores Critical Areas Lol YLl Liaih
9. Did he guide your vehicle for positioning  ygg : wll A< . 1. :
at the stopper and asked you to switch B e :,'“ ad UL%J, "%‘ ‘jfm“)}"' g__"b}d' ‘ﬁbd& 9 3
the engine off? No [ ¥ S el ab o el b 5 5 bl Calayy
10. When asked by customer, was the . S Jaaadl 0 b gall iy Lovic
5 attendant knowledgeable of different YES m p :-:jﬂj‘ ‘JA ‘J.j‘ . :‘:/ ‘J?J d!y 10
grades of oil, filters and their relative No [J y 2 ERA R . . “‘h 5
benefits? leda JS il 48
. - YES B i . e .
4| 11. Did he offer the waiting area to you? NO g ¢ Uaniyl ds ,e GBI elle e da 11 (4
12. Did the staff thank you as you were YES B @ it enc N .
4 leaving? NO D q .Jdmgusuaﬁuﬂ)&gu]:ﬂlebda 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF adS sty (udls galt B 3
rST:ores Critical Areas Al eyl Sl
_ YES B
3 13. gzsti?ye’)umform of the attendant neat No [] Y Uy Gl el il gl Gl S s 13 |3
NnA [ sy
YES XI
14. Was the attendant wearing visible D Ay (55 5 35 gl il gall IS b 14
3 nametag? Nno [J L o . 3
vA [ ssuy g\,\m{@,n[‘
YES axdi P
15. Was he able to communicate with I e deal sl e 18 Calasall IS o 15
3 customer? No [] ¥ o 3
- ol
NA [ sy
YES d
4| 16. Was staff courteous / friendly? No [ N Slakal/la o5 il oddl IS Ja 16 |4
L Na [ sy N
a. SERVICE il 4
scores 7 CrticalAveas | T T ome o Gl aVed )
17. Did attendant check whether you need YES lz P u u d)’—‘ RN }A .
3 t lete oil change? =0 ot el Sl B2y gliads L 3
op up or comple ge? Nno [ N e sl
3| 18. Did attendant check with you whether ~ YES [3] px 8 S ) e clie ol gl Bia3 s 18 3
only oil is to be changed or oil with filter? No [ N €l gy 0 dad oy 3 Rl
19. Did he check using gauge the quantity ~ YES X a phaiel Sl s e Gl el gl LB - 19
3 required to be topped up and informed g A Sl S el il 3
you? No [ ¥ el Qa5 Ll
Es [} i o cul Aomd e Bl il sal B3 s 20
3 | 20. Did the attendant check for oil leakages ~ YES 1_23 g ﬁ;j;t:, Al oy oﬁj e 3
under your car from filter and drain bolt? No [ N - a3l
3| 21. Did the attendant drain the used oil YES P Jereall a3l S d i ol all A8 da 21 3
completely from your car? NO ¥ Tl Hlaw (e
2| 22 Did he ask whether you want the engine  YES Bd a6, ¢l el Jue 5 s of dila Ja 22 >
to be flushed and did it if you agreed? Nno [ N febiad) ga Jla PERTIAY
3| 23. Did the attendant fill the correct grade as  YES pxd Sl A )9/ 5 A8l cala pall B3 U 23 3
L you requested? no [ N flehalls Al dspnall
2
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Scores Critical Areas At Yl Laaih
|| 2 Dorereauestyoutosiatongreand  yes B sy e didi S0 S b B 24
minutes? no O ¥ Slbialy 4ada sadd Judall Al 4
3 25. Did tlhe.attendant ensure that the carter YES \ e uiﬁﬁﬁﬁjli\:bﬁﬁﬁ 25 3
bolt is tightened and there are no ieaks? NO D N feu sl
26. Did attendant carry out the following Llaall cla gadll el b il gall JE Ja .26
complimentary checks: ' sagall
ves Pl
31a. Battery Water top up NO D ¥ g Uadl pla délaf 31a.
va [ absy
ves I~
31b. Coolant Water top up NO [:I b} coolant/s sl ¢le Al 31b.
va [ sy
ves IXI o .,
31c. Auto Transmission Fluid top up NO D b N Sl Jt"’ “'”J QL‘\ 31c.
(Oshpanit i)
na [ sk
YES X
31d. Brake Fluid top up Nno [J y Jal il ¢y i 31d.
nA [ sy
ves XI
31e. Gear Oil top up no O Y s Al oy ALl 31e.
va [ skuy
YES X pes:
31f.  Airfilter cleaning NO O b ehsall i adan 31f.
Nna [ asy
ves X
31g. Wiper Water top up NO D b gl i laliad £le il 31g.
na [ sy
ves XI
31h. Clean engine using air gun no [ Yo ehsalt Lwana phaiiy o el cakis 31h.
na [ sy
\/} .
4| 27. Were any of your questions related to :KE)S r’; Adlaial) bl (e s L,Jf— 7*-.9\%?‘ ~—w J 27 3
lube change answered? S 3 st dalan
NA [ iy
3 28. Phi: g:- jtaff place the mileage sticker in :lis ?: Jiémﬁijﬁj;ﬁ 28 3
' nA [ iy €5 e
ves
4| 29. Were you offered a receipt voluntarily? ~ NO | y SR Wil Jaas e yme da 29 |4
nA [ shuy
5.  REST ROOMS AND MOSQUE apauall g (plasdl fll 5) Aai M g 5
Scores Critical Areas FURRIIRN RER POAT Ltail|
3 30a. Were they adequately stocked with all YES e gl e liall aran 8 e a8 J2 303 3
necessary supplies such as soap? NO D ¥ ¢ gall Jia
Nna [ ghuy S
3
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Scores Critical Areas ORI EA PR | Jatas
_ YES o o
30b. Were they adequately stocked with all O v sl e Sl areny 3 jeme cuilS Ja 30b
necessary supplies such as toilet tissue? NO Sallgdll g 199 Jie
NA [ abyy
30c. Were they adequately stocked with all ves [ v ) g pall il 3l & 8 e il Ja 30c
necessary supplies such as paper towels? no [J N 148 o) Lidlal Jie
(paper towels are not required where fully — Cldine 45 dic 4ygllae e 4 )yl ailiall)
operational hand dryers exist) NA X abiy () o
31a. Were sinks clean? YES i o il f .',,;"dﬁ“\'::jl f‘fL.SLng;\"ma
require comment when marked ‘No’ no [] Y Tl e T Ay Qs iy
nA [ gy
: Saadai ) yall cuilg
31b. Were mirrors clean? ves [X px a1 g 2 i;‘uf .LSJTM'Mb
require comment when marked ‘No’ Nno [ ¥ Tt 2 P A SHAS R
NA [ skyy
5 ; Paad oY) Glidas cuilg
31c. Were hand dryers clean? YES o il v ‘é%‘y':—;_,l_;ylkf 'Lsdt':l.mc
3 require comment when marked ‘No' no [ Y (ot v AR R 3
Na [ gy
\/] . faaa 4 sl ClisSle cul
31d. Were dispensers clean? YES fx . ,Jl o ,,y,,g"i_'{;yr;l;&;"md
require comment when marked ‘No’ no [ Y et o> et g
NA [ sy
ves K]
31e. Were toilets and urinals clean? NO D ¥ Fhgphai Sl 4%l culS Ja 31
nva [ sy
. ok Y e )
32a. Were doors clean? ves X o s :'\j'fhiyimsd?’gl 32a
require comment when marked ‘No' no [ ¥ G e R :
NAa [T gwyy
YES X s
32b. Were walls clean? no [ Y faadas el culS Ja 32b
Na [ gy
ves i
32c. Were ceiling clean? Nno [ ¥ fesbas et S s 32¢
NvA [ sy
ves ]
2 | 32d. Were vents clean? No ] Y ek MU ciiS s 32d | 2
na [ gaany
; AT Shn Y1 S s
32e. Were floors clean? YES m = e il g LL:YI P m32e
require comment when marked ‘No’ NO [:I Y <& S T ‘
Na [ gy
YES pa3
32f. Were baseboards clean? no [ Y 4k el - o Lailall )5 51 cilS Ja 32f
NAa [ gesy
ves Bd
32g. Were grout clean? no [ Y ks B S Ja 32g
nvA [ sy |
4 +
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Scores Critical Areas L) YLl Jatasd
YES pad
33a. Were trash containers clean? NO D b edadas Adaill iy da il Ja 33a
NA [ Gy
2 = - 2
YES ol
33b. Were trash containers not overflowing? NO O b faails pe ddladll clyda S Ja 33b
NA [ @iy
ves X] L ]
o |34 Was the restroom smelling clean & no [0 ¥ h Qo) Adaia s didai pleall dail ) S s 34 9
fresh (without any offensive odor)? olandl 3 Ags S iadly
NA [ gy
i . Jaxd 2lasdl 8 & ueadll jea S Ja 35
35. Were all the facilties inside the YES o gl = S
restroom in good working condition? . I R
2 require comment when marked ‘No’ no O v sl o MY ALY IS 2
NA [ gy
; (5) ki amandl 2 ) e S
36. Was the Mosque premises clean? YES D o ( )_ ;ﬂ\ ) ,,:;, ajtj;yﬁts ﬁ 36
2 require comment when marked ‘No’ Nno [1 ¥ G Y e s 2
Nna DY sy
Comments: rcBadall [ gadadll
FOR OFFICE USE ONLY 1ad cigall e\.&:\u\!
Tal) A | Bl oY1 aall . <
0, g . . " \
& ACTUALSCORE |  maximum | F2uaton et
Approach and Cleanliness addaill ol yBY) |1
Greetings and Initial Checks | 45Y! lSuidll s cus 53l 12
/S\{J;)f?arance and Behavior of il sl sy sehe |3
Service daasll 14
Cleanliness - Restroom and ilalasd) — dshaill |
Mosque el 5
TOTAL £ saall
+ 5 +







ADNOC DISTRIBUTION

AL ZAFARA
ROOR ROAD
ABU DHABI, U A E

DESCRIPTION QTY  PRICE
VoyagerBronzdL 1,00 50.00

TOTAL
CASH PAYMENT

You were served by Cashie

TOTAL
50.00

50.00
50.00

DATE 30/09/2012 10:43 T1 S2 01 5973

THANK YOU FOR SHOPPING ....

2%

SERIAL NO.

2108







