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O SERIAL NO. 9;’
! .’ﬂ.v.
jL12]0/8]9
P
PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center‘&
D@bh,\ Emarat [ O aw s Eppco / Enoc / X 5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
_). Name Number Name Number t}lame Number
16+ [zaca ool lzgm  Adad Feriw [ MU 1=
Gender Height Built _ Ppectacle§ Beard | Mustache] Ethnic Groups
MJ]F [T[M][S|T [MJF JYes[No [ YesT No [ Yes [ No_|indian JPakistaniFilipino [Expat. Arabs] Others:
ROROOOROORORROO O KB O O
EMIRATE V;::‘::‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“aa' Ajman KE:ismAlah Fujairah
O | O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ola [* v o |4 v [3 201395 ol2 [ I18-0% i
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ‘ Sunday | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O O ® 0O O o o ad O O ©&

1. INTERIOR Sl djlaiall Apde 1
Scores Critical Areas Al eVl Jalaih
1. Were the automatic doors closed andthe  vEs o )y dlae ASale 5 ) W) S a1
2 door and side glass push / pull bars or T Jan il ymiief 2
handle thresholds working in good order? = NO O v Bwdsgs S padafASe s
2a. Were doors and windows free of YES A ey (e Al N1l Gl Y calS Ja 23
fingerprints? no [ ¥ S aball
2b. Were doors and windows free of YES i pdalll e A 31 ol ) S s 2D
3 smudges, spots and streaks? vo [ 0¥ thghill g adl 3
2c. Were doors and windows clean withouta ves [X] as Ot Al N gall ol ¥ cils da 2¢
hazy film (condensation due to climate or ‘ e (s EIST) e B vl
temperature may be present) NO D ¥ (! all § uddall
3a. Were advertising materials, Pictures and ~ YES O s sasosal @dleY sl s da 3a
menu strips on menu board faded? NO v Shaathg ddaly dawdlg pf san ol Kl @

b ednde Y o) gl culs
3b. Were advertising materials, Pictures and ~ YES D axd )}4‘,3,;&3 ‘. i . JAJ - J& .
. » . SLMRRAI o Led gad oladall 231 &
2 menu strips on menu board torn? requires v A 2
comment when marked ‘Yes’ T
no [XHw
3c. Were advertising materials, Pictures and ~ YES O w Jsas ysall daSle Yl dsall cils o 3¢
menu strips on menu board smudged? NO v edadala gas ladall a3l 58
4a. Were counters, display cases, self-service YES Xl 5 yeal 5 AAN Aexdll (3lalia ¢l jall
areas an? dri]spense:(s Zl?'\?ny? require (A (dispenser) < pall
comment when marked ‘No gl Ay cals )
vo [ 9 oo sill o Ly cails 1)
5 5
_ o T ol Gstiea/ )l jm SN S Ja 4b
4b. Were counters, display cases, self-service YES pad n;aLU)id\ Ejeb @m‘i‘ sl 3hlia
areas and dispensers neat and well V) AniSa & ool 4 e (di
stacked? (Should be uncluttered and k_m‘) ——Jid—-—-f( "_SDE_nS’er).
without excessive amounts of products) No [0 v ¥l s e o sy clatid 0,555
(e 3300 a8 llia 055 of cang
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Scores Critical Areas Aguladl) ¥ PATHI]
ves [J
5|5. Was there any smell of rotten stuff? NO ¥ famld ol sal Anil ) ol s S U 5[5
¥
na [ ki
ves [ a
3| 6. Were there any flies visible in the store or no Ky Al @l sl e p il lia IS a6 3
in the eating area? Sl & ()
7N
Lead A SV ol YT cilS Ja 7
7. Were Lights and light fixtures functioning ves [X pad ot LBy suSa 48 5 Bam 5 ) gucay Jand
properly and unbroken including ones on - PO 0o
2 menu boards? (Specify location in sl 8 A5 ol 2
comments) require comment when (<~ J“‘: s';’ sl
AN[n? a4l v g WCRY!
marked ‘No NO D v C-:\m).d ™ by 4.3,}?&.:.\ 3
8.  Was the expiry date mentioned on YES 3 o ol Ty 83 eV Ao 5 S
perishable food items (sandwiches, m M~ ’,d: ‘5‘5] _”S, .‘LH‘. G U= dA 8
6 breads, cakes, salads etc...) within the s 330 Gaa SLdll AL 581 6
; Ba Allay il Syl culS Ja 9
9. Were tables and chairs well maintained YES m - i é) < e
and unbroken? require comment when . N Rl
2 marked ‘No’ NO D ¥ zaa gl A"y Ll culk 1y 2
b
Nna [ s
e i 5l all ds p S da 10
10. Was the temperature reasonably YES axd ¢ sina JS
comfortable? require comment when L N T
2 il Y Ala Y s 1) 2
marked ‘No’ (Gl T '
Nno [ v
YE foaa lay Gl ;¥ Cilaila il
11. Were door mats in good condition? require S IX - ail . T' i ‘)Y;,YT, L}\!‘%_ET‘: -
2 comment when marked ‘No’ no [0 v Gl sl o MY AT s 1y 2
Y
nva [0 ug
Yes [ ) ‘ .
2| 12. Were lights tumed on at dusk or sunset no [ v Pl Ay e ¢l ) Jledf a3 Jr 12 >
and during bad weather? y € ohlall sl UM 5 gl
na X 5
3| 13. Were trash / Grease containers clean and YES R w S gl [oBlagall M clS Ja 13 3
dumpster Lids closed? No [ v $aalie daladl) s dae | g daulas
2. GREETINGS iSbua dl fatadl 2
Scores Critical Areas sl CLaalt Jalail
g| 14 Were you greeted with a smile when you YES E M i lasie Al ol s il s 14 6
entered the store? No [ Y Sdaadl )
vyes [
3 15. SD{;giot}z%;equest customers to quit Nno [ Y el e Gl 3 e b da 15 |3
v B
YES [A] Loy &Sy 4ils allfilisall 5 Ja 16
16.  Did he thank you as you were leaving? - i N 6
6 i nk you as y % No ] y ¢ ks g
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3. APPEARANCE AND BEHAVIOR OF STAFF oS gy Cpilisall gda 3
Scores Critical Areas Aulud) eyl Jalaih
5| 17.  Was the staff presentable and well YEs [X M oaies OfEY Gl ke IS A 17 5
groomed? No [ y Sagiilil JulSy
4| 18. Was he/ she able to communicate to ves [X] A madualgill e il S da 18 4
customer? Nno [ ¥ £ s
3| 19 Was the staff wearing visible YES ad lgde jeday Adlay 53 el S0 19 3
nametag? NO E] Y Qogin ¢ gum s an¥)
YES |X : . Sy
5120. Was staff courteous / friendly? no [ e’: Celihal/rpagagy il b gl (NS Ja 20 |5
4. SERVICE Jdaadll 4
Scores Critical Areas Agudal) YLl Laladh
YES |X : lgidh A laiall  of palt cilS da 21
21.  Were the items and ingredients you u ‘fd ’ Vjim 58 sia
ordered available for purchase? require L. I et
3 comment when marked ‘No’ no [ K gl o MY e s Y 3
NA [ ey
A il ol sall aaan (g saba gall il da 22
22. Did the staff scan all the purchased YES prd ol ol uﬁhﬁé;‘h 4l
6 items? require comment when marked . ~ I 6
‘No' c\_’\.‘a‘}.\x\ > Y ML\Y\ <ils |.>!
no [0 v
| O YES BR e gl gl Jesiy silisell B 0623
4 23.  Did the staff place food and nonfood item NO Yl iy A e BByl 3 pall 4
in a separate carry bags? o5 it
NA K] iy FAdlis
24. Were you charged the correct amount? ~ YES K= i ?‘L ".\j" ,L"Lyfjﬁl;l‘: 24
5 require comment when marked ‘No’ g Al o YT ALY S 5
Nno [ ¥
YES X] o § 5 fadind Jeas e (aje Ja .25
6| 25. Were you offered a receipt voluntarily? . I
’ PR v O v s |°
_ YES i s flamea dll fad) Asde) i b 26
26. Were you given the correct change? S gl daall salely (als sall B
5 require comment when marked ‘No’ . NO D b Srnaa 5
el a MY Ay calS 1Y)
NA [ ey
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Comments:
FOR OFFICE USE ONLY Ladd Ligall aladiuy
Alyall WAL B Ao ol | . -
V. : : s asil)
% ACTUAL SCORE | maximym | Evaluation =
Inviting Interior 3000 Akt dgia |1
Greetings Gilua il [ @laadl) |2
Appearance and Behavior of Staff | agS glu § (il gall sea {3
Service dasil 4
TOTAL £ saxall
+ 4
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SERIAL NO.

ATR WING S/5 974
_MUROOR ROAD
ADNOC DISTRI BUTITON
ABU DHABI

DESCRIPT [ON gy PRICE - TOTAL

Al Ain Watsr 1.75 Y -
Lavs French 2,00 2.00 g.@@

ET-SALAT 25 160 25.00 25703

TO"AL 30.7%

CASH PAYMENT 100.09

CHANGE 60,25~ .

You were served by Cperator 1
DA E 13/07/2012 18:17 T $3 01 6133

THANKS FOR SHOPPING .







