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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O i) Emarat [ O ass Eppco / Enoc / 4530 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O Name Number Name Number | Name Number
(L@\ B oge B [Rasuw Byo & AR W@M |
Gender Helght Built _ Ppectacled Beard | Mustache] Ethnic Groups
Im T IM | F | Yes| No|Yes| No|Yes| No jindian [Pakistani[Filipino [Expat. Arabs] Others:
EDDEDDEDDEDIDEDD O O
EMIRATE V;:Zfi‘:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘;l“aﬁ" Aman | FasA 1 Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
al+131 gl 12 |\ o | o2 bz 22:2
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D D D [g’
1. INTERIOR S0 Adlatalt Apda 1
Scores Critical Areas A Y Laalt Jatgil)
1. Were the automatic doors closed andthe  YEs [ as L o Aibie GuSuite 65 oY1 b o1 CuilS
2 door and side glass push / pull bars or L:_;:fdl;.; T dﬁj J;y 7} 1 2
handle thresholds working in good order? NO D yor &t Ll paa S
2a, Were doors and windows free of ves [ Cilaray (o A8 N1l Y el Ja 23
fingerprints? no [ 0¥ ¢ ailall
2b. Were doors and windows free of ves B & dalll gedda Sl ol e s s 2b
3 smudges, spots and streaks? vo [ ¥ Sl ghadl) 5 Al 3
2c. Were doors and windows clean withouta ves [ au Ogd AR 1l Y S s 2¢
hazy film (condensation due to climate or Gy s CESE) Lgle A LY
temperature may be present) NO D ki (JUJ S palall
3a. Were advertising materials, Pictures and ~ YES 0 s sy sl Aoy disdl cilS da 3a
menu strips on menu board faded? NO @ y Shauthg A3alL daudlg i sas pladall 20 8
| cisie 1 3 sl CoS b
3b. Were advertising materials, Pictures and YES D axd J}ha,j,f’:aj . . )A = - 3b
X . SABRELY (eany Lead gt (.\4_143\ Al g8
2 menu strips on menu board torn? requires — A 2
comment when marked ‘Yes’ g sill o e A S 1)

NO

(%4

3c. Were advertising materials, Pictures and ~ YES pxd sy pall dptle Y ol cilS Ja 3c

| X

menu strips on menu board smudged? NO y fdakala jaii aledall nil 8

& OJM/)\.EJ GQ\‘).u}LQ\ S da 43
4a. Were counters, display cases, self-service YES p 3 3eal s A1 Aaasdl 3halia ¢yl
areas and dispensers clean? require AP ENEY (dispenser) Sl g pdall
comment when marked 'No’ vo O 3 cema sl o YT ALY s 1Y)

5 5

. > \".ﬁ\m/\.kﬁ o Sl culS Ja 4b

4b. Were counters, display cases, self-service YES A e uaj‘_, ‘ji.d\ 3))@5 ‘u,ﬁ;i‘ljudku
areas and dispensers neat and well o aj._\s‘ . .i iﬁﬂ di
stacked? (Should be uncluttered and ; ‘”,) %‘5—)—‘( j§pe.ns?r)
without excessive amounts of products) No [ ¥ ¥4l ) i ol ally clatiall 585 ¢
(Lo 3350 B llin 55 Of
+ 1 +
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Scores Critical Areas Ll YL Jalaily
ves [
5| 5. Was there any smell of rotten stuff? No By fauld algal At ) gl dllia K U 55
na [ o
Yes [J a
3| 6. Were there any flies visible in the store or vo @ v s AN sl e gl dlia S U 6 3
in the eating area? g fdadll & (LAl
nva [0,
Lot 08l CSLY g ol gl CilS Ja 7
7. Were Lights and light fi;tures. functioning YES m pd @ W B sue 12 5 ha b sy Jaas
properly and unbroken including ones on 33a) Saledall Aaits Cla ) ol gl @l
5 menu boards? (Specify location in ¢ ’ S 5
comments) require comment when (o ol (8 ad sl
‘ ’ . - ‘ LIAN1 U ‘ - “
marked ‘No no [0y gl o Y Alal il 1)
8. Was the expiry date mentioned on YES g 3 oall 1583 eleBY) s )5 S Ja
perishable food items (sandwiches, B o ,’A.\ ‘fb,‘us, ,‘Le_u‘. GRJS .8
6 breads, cakes, salads etc ) within the Fmdeall e e Sl AL Ll 6
validity period? NO [ ¥ () cctlhlull (clSasll Gl i, sl
il B Alay ol SHy eyl il Ja 9
9. Were tables and chairs well maintained ves Il S é_) e,
and unbroken? require comment when . I il
2| arked No no [ v camsl g Y ALYl s |2
nNa [, 3
@f/@@ﬁ)lﬂ‘&;)d@&& 10
10. Was the temperature reasonably ves [A] a ¢ sima J<
2 comfortable? require comment when o il MM AN s ‘3" 2
marked ‘No’ T (22 ) !
No [0 v
YES [ T Al Glaa Y cilaile i
11. Were door mats in good condition? require S p = . T = "Y:J" hYI%'\SL‘l‘: -
2 comment when marked ‘No’ No [y Trasill (o MY A s 1y 2
N7 o
ves [ ,
9| 12, Were lights turned on at dusk or sunset N [ v Al Al die o ¥l Jlas) ds 12 5
and during bad weather? N fohlall sall a5 g ol
A R
3| 13. Were trash / Grease containers cleanand  YES X axi Sl la /oBlagall G cils Ja 13 3
dumpster Lids closed? no [y Taalie Aoladll b dgdae | daylas
2.  GREETINGS lpa il fotadll 2
@ores Critical Areas Al &Y Laalt ey
g| 14 Were you greeted with a smile when you YES [Kl s s towe bl ol cos il S0 14 6
entered the store? NO E] ¥ flaadl I
YES [ s
3| 15 Eri:]jotkr}i)g/;equest customers to quit No [J YAl e Gl LN e ldk b 15 (3
N/A m 'g,h’\fn
YES [X] Lty o S Ails all/ilisall W5 Ja 16
. N 2 : .
|6 16. Did he thank you as you were leaving? NO D N ¢ i @ 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF sagSslug Cpilisall g 3
Scores Critical Areas Lt Ll DRV HI]
5| 17. Was the staff presentable and well ves [ ps Jondiyas Y Ot sall selaa S da 17 5
groomed? Nno O ¥ 2801 (el
4|18 Washe/ she able to communicate to  YES p e dral sl e 10l Cala sl u\S da 18 4
customer? no O Y MRETR\
3|19 Was the staff wearing visible YES m W Adlay (535 0 cpibasall S Ja 19 3
?
namelag/ vo O v# ey ol the migs=r e
. ves Bl e
5| 20. Was staff courteous / friendly? no [ g Selibal/ 3595 o paihasdl S Ja 20 |5
4. SERVICE T OXTSIIY: |
Scores Critical Areas Aoy ¥l PATH}]
YES : Lol 30 claiaall g 3 pall cllS Ja .21
21.  Were the items and ingredients you [E ™ & ’ Qj‘i‘u 50 5
ordered available for purchase? require L. —_ e
3 comment when marked ‘No’ Nno [ ¥ sl e YT ALY s 3
NA [ ey
5 G A sall paen G silasall (i o 22
22.  Did the staff scan all the purchased ves [K] ard Aot s U}Lﬁj&é& W o
6 items? require comment when marked . S 6
‘No' C_LA.A}.L“ > Y M\AY\ cals \J!
Nno O ¥
| CovEs Dl e i g o 5 e 23
4 23. ali tsh:pztraaftfep::aac;trayfg:gsind nonfood item No [ ¥l G s 38 e Bslie Ll 3 sl 4
N/A Gk Y fadlis
. lasna 4xd) i alls (53 \
24. Were you charged the correct amount? ~ YES IK] px i ?‘h g ,L“Lwéﬁgj‘: 24
5 require comment when marked ‘No' gl o> Ayl s ) 5
no O ¥
ves K1 & 55 [ Jeas e (i e Ja 25
61 25. Were you offered a receipt voluntarily? ¢ " . ’ 6
¢ P Nno [ v 0 s
YES [ ai s Slapmo el gl Jhsde) i da 26
26. Were you given the correct change? Sy el alad) salely cal pall o8
5 require comment when marked ‘No' no [ b T 5
il MY ALY CalS 1
NA [ Gy
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Comments: rilBadlall / gulail)
FOR OFFICE USE ONLY hadh Al afadiuy

o Uaealt LUEM LUl el aalf . it

A’ ACTUAL SCORE | MAXxiMum | Fvaluation: et
Inviting Interior Agtaal) ddhaialf Agda 1

Greetings Slua Al [ aladlf (2

Appearance and Behavior of Staff | agS slu g (pdli gall s48a |3

Service dasil |4

TOTAL £ saxall

4
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SN, DISTRIBUTION
AL ZAFARANA SS 973

MUROOR ROAD
ABU DHABI, U A E

DESCRIPTION QTY  PRICE
Du Prepaid car 1 20.00
TOTAL

CASH PAYMENT

You were served by Cashier 1

TOTAL
20.00

20.00
20.00

DATE 21/09/2012 22:36 T1 8101 6313

THANK YOU FOR SHOPPING . ...
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