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) hroor o5y |teer | [ [ [ | |
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TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT {
O O O K O o ooo ® 0O O

1. APPROACH Aaaall gad 25 [00a il Y 4
Scores Critical Areas Agulal) a¥laall AR
YES [X] . g e
1. Was signage visible from distance of 500 Al 500w e el e dall clS da
meters and well maintained? Can be Nno [0 ¥ o L L s (Sa Tn JSs Alacaa
included only in first run wva [ . ¥ RPN AN
YEs [} E
o|2 Were lights working and in good no [ g e Al Jaxi el oYl cilS da 2
condition at the approach? N COSalt (e b 38YI
7.9 W
ves [ o ‘
2 3. Were the lights working and in good no [ N s gy Jesi el paYl S o3 5
condition at the forecourt area? ' N €348 gl A dahaie
NA O g
ves 4 e
4 4. Was filling area / forecourt clean and no [ Y 0h e ddua Ll Al didate <l U
tidy? C €A ya g Al oLl /ALall dilaie i 414
17N I R
ves )]
o| 5 Were the driveway and forecourt free of N [7] g o s ol e dibiag Guobll S a5 2
potholes and well maintained? Ly fan JS Aliaay jaall
NA O
2. GREETINGS cwa il fAasl 2
Scores Critical Areas ) YLl Llalll
YES [ o
5|6 Was there any delay in approaching NO & N Calagall ol g8 3 pali gl ia S s 6
. 5
customers at the fuel pump N €38 gl dame die LW (e
nva [0
5| 7. Didthe staff approach the driver side of ~ YES e Aga e A8 el (e abasall BV a7 5
the vehicle? no [ N MY
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Scores Critical Areas Al ci¥laalt PATH]
8. Were you greeted in a friendly manner ~ YES m prd asbaly) 35 A8yl ol (g il ads 8
(pleasant feeling)? No [] N $ (i
5 | If no, please describe behavior: Was it IS da rilsall gl Caa RS A 5
arrogant, without any expression, normal cgle pladll e J ¢ g sall Canaly
etc.... ?___é.n
YES []
9.  Did they request customers to quit oo Bl LN e o sib el il a9
4 . No [ v 1 4
smoking? v Sonanl
NA Bd
YES )] o
10. Did the staff thank you as you were el S ey o K Gl gl Adda 10
5 . No [ ¥ 5
leaving? N SOl
NA 0] s
3. APPEARANCE AND BEHAVIOR OF STAFF OB gl pluy elie 3
Scores Critical Areas EEWII LAV PR pAH]
5| 11. Was the filing staff presentable and well YES E pi (Y 368 gl 43 il e oshe S 11 5
groomed? NO D N G/l sy
YES pad
12. Was he able to communicate with & dialgill e 150l Cala gl IS Ja 12
4 No [0 v . 4
customer? g . SOl
NA [ il
5| 13. Was the attendant wearing visible YES X a8 gle ek da, ekl S s 13 5
nametag? No [ v $z a5 dand
YES
6| 14. Was staff courteous / friendly? X = feldhal /o505 o éblasdl IS a 14 |6
No [ ¥
4, SERVICE el 4
Scores Critical Areas Lt el h\jﬁl
vEs O mi T
| 15. Did he follow the instructions on the No [J v Al e 33 5a gl Ciladaill (il ol &Shda 15 2
Rahal (Fuel Card)? . ¢ (8 eda RsLLu) Ja
NA B .
g| 16- Did he confirm and repeat amountand ~ YES [X] s 08580 g 55 s e s sall STy 16 6
type of fuel? No [ y flaabis e @l
g| 17- Did he fuel as per customer’s instructions YES m prd - O3l Slalad caa i3l e JE s 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen @ YES [] w0 L ookl 2la ) ol elle vae d» 18 5
voluntarily? (front & back) M Y\Dt NO E N ¢ (sl =l Y1) A
050" ves ;
5| 19. Were you charged the correct amount? NO g ?: lainia dndy @i Ll A &l da 19 15
YES [] ax
I asiall dladl salely Gilh sl 28 Ja 20
6| 20. Were you given correct change? No [ 0y - & J““'L? 6
N Yrena
NA B
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Scores Critical Areas

Apalud) clgal)

Liail

promotions at Service Station? (only in

21. Did he provide information about any ves []

Alia S Jla b i) Flaaall (3 Ang s 50

case of active promotion) require NO I:] ¥ (dL’j/?:‘E 9"‘J° Lﬁ‘ )
comment when marked ‘Yes' v sl oay Mand AlaY) CilS 13
NA B
5. REST ROOMS ;(el;:d\ Jed) 55) dal Mg 5
Scores Critical Areas dala) cL Laad
YES i
22a. Were they adequately stocked with all m Byl e il e 3 3¢ <ilS b 222
no O ¥
necessary supplies such as soap? o pball Jia
nva O sy
, YES e o
22b. Were they adequately stocked with all O Ay g ) e el gaans 3 jeae ailS da 22b
3 necessary supplies such as toilet tissue? NO cull gt ()99 Jie 3
NA [ shiy i
22¢. Were they adequately stocked with all ves ] pd A s el D Jlinsall ggans B jena <ils Ja22¢
necessary supplies such as paper towels? o D N S48 ) o}l wddilial) Jie
(paper towels are not required where fully Ciliiae 55 dic Aysllae e A8 ) o calliall)
operational hand dryers exist) nva X Ghiy ¥ (A1 ol
X Sadada; Julsall S
23a. Were sinks clean? require comment when YES X g 3l e L}‘L u Lh 233
marked ‘No’ no O ¥ e Al g2 YT Y S B
na [ sy
Saaas Uyl Cuils
23b. Were mirrors clean? require comment YES m px L = “\:A‘ w\;\h\ 23b
when marked ‘No’ no O ¥ caasll e T MY S )
na [ zdny
N X faadyy oY) Cladas CuilS
23c. Were hand dryers clean? require comment YES X P ol . LS:J;., tJ\A"\J‘ w\sﬁ 23¢
3 when marked ‘No’ no O ¥ gl ea o M ALY B ) 3
na [ sy
: Taal o) gl CHiSle L
23d. Were dispensers clean? require comment YES m e . ‘ o g t_’\;‘)“ wéﬁ -23d
when marked ‘No’ no OO ¥ gl o2 T ALY DS 1)
va [ sduy
ves
23e. Were toilets and urinals clean? NO [:] N aauk ol Ak ik Ja 23e
va [ shuy
3 Caaday ot NI Cu
2 24a. Were doors clean?require comment when YES El pr L. e S Lf"_\s JA 2422
marked ‘No’ no OO v sl 2 YT ARY S 1)
na O ssiy
ves I
24b. Were walls clean? no O ¥ fhaydai Uaall CailS Ja 24b
NnA [ sy
ves
24¢. Were ceiling clean? no OO ¥ gyl caill IS o 24¢
na [ sany
ves X a
24d. Were vents clean? NO D b fagbas Ml colS Ja 24d
va [ sy
3
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Scores Critical Areas Apaall) ciytaali L]
v, . Q" R DR - 4 » e
24e. Were floors clean? YES P 2 Gl mja,,;‘,’“figlu‘sglr ‘.24e
require comment when marked ‘No’ Nno O v Tra s o MY Y ik 1y
NA [T smyy
ves X
24f. Were baseboards clean? Nno [ ¥ faddas s ldll & o el )50 clS U 24f
NA [ sy
YES pad
24g. Were grout clean? Nno O v feahas L3 (S b 249
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ fdhai daladll iy gla IS Ja 255
) NA [ sy 5
YEs [ =
25b. Were trash containers not overflowing? NO D b flaild ye daledll il s cuilS da .25b
NA [ sbyy
YEsd . .
o | 26. Was the restroom smelling clean & fresh no [J y ) Os) Rty Al aleadl dadl ) ilS Ja 26 2
(without any offensive odor)? folandl o4 4y S An3
NA [ sbuy
P 0S8 Jead plaall 3 Gl gl oan <ol Ja
27. Were all the facilities inside the restroom in YES KI p ekl e e eg: 27
good working condition? . 3 e
2 require comment when marked ‘No’ no [ ¥ a2 Y Ay cas 1y | 2
NA [ sbuy
YE H £(3) vakai aa el AelE J _iie 1S .
28. Was the Mosque premises clean? S D & ( ), )fy " ,,;Liﬁfs ljh 28
2 require comment when marked ‘No’ No [0y G Ha : 2
NA X 3y
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4
5

el 5 cilabaall — a3
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