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PROJECT: ELARA - Car Wash

SERIAL NO.

207

-+

A
Pan Arab Research Center E

O <iu Emarat 1 O s Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\‘; Reasta 2ol Rare 13¢0u | Hasay 2lgl2lal |
Gender — Height Built [Spectacles] Beard | Mustache] Ethnic Groups
TIMI[S]|T ] M | F |Yes| No IYesl No | Yes | No |indian JPakistani]Filipino [Expat. Arabs] Others:
EMIRATE V;::tl‘;’r:‘ AbuDhabi | Dubai Sharjah Al Ain g’l‘l‘;v“ai’: Ajman K'::?m“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA 38l a2l ul> 1o loR ol lIoguolnae
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday lWednesday [ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_| DAY OF
vt 0T 0 @ O O VISIT O 0O O O O O
1. APPROACH AND CLEANLINESS Al g By
Scores Critical Areas Aaluadl) @Yl Ltaih
1. Was there proper sign to the Car Wash ~ YES X A e dilaie Glo AV daaly A8Y olia cilS da 1
bay? Nno [y Sl bl
. 043 agday <l )} Gie ddkaie Cd
2. Was the Car Wash area clean and tidy?  YES ] s e ” uJL‘“,',J ") _E“ﬁ"h 2
4 require comment when marked ‘No’ grasil o2 MY Ayl s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS 4 N1 Sl 5 qua Al
Scores Critical Areas A gt @Yl PR
cala gt ol Bl 8 5als ol s s
3. Was there any delay in approaching ves [1 O Bl QLB S S U\Jj“ 3
5 customers? require comment when . . o .
marked ‘Yes' sl oa el A Y il 1) 5
No B ¥
\V; .
4. Were you greeted in a friendly manner YES [X] -~ G o . e
(pleasant feeling)? o [ 0y (e csbul) 335 B8 ke ey o U 25 a4
5 If no, please de.scribe behavior: Was it Caaly S Ja il gall b i 51 @8 Sla 5 Y ) 5
:{(r:ogagt, without any expression, normal ¢ e uladl e JA G al
eS| o -
5a. Did the attendant check whether your car 0 N 835 e il S 1Y) Lad s sall (S8a3 o 5a
has a sunroof? Catu Anidy
5 NA [ kb 5
ves K )
5b. Did the attendant politely declined no [ gy ¢ 5kl Y Cauall o1 jad Cala sl e Ja 5b
automatic car wash if it has a sunroof? Skl 8 dads ol S Ja
NA [ sy )
6. Did the attendant inform you aboutthe ~ YES e o . e
6 price of car wash? o O ¥ 15l e s s a5l el o 6 | 6
7. Did the attendant inspect your car for any YES K] H s il cn Saanll Cals salt A
4 scratches, damages or dents and inform = :’:jh ;\Jf’i_’” .L" ‘_%,,{J etﬂ‘d‘m 7 4
you? no [0 ¥ fetllag e S5 i Jlons (B s 5l ) pem
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Scores Critical Areas Tl Lol Jaldiy
5| 8 Did he guide your vehicle for positioning at YES B axs SaY il Sl ) el Cila sl 5 Ja 8 5
the stopper? No [ ¥ 5kl
9. Did the staff thank you as you were YES pu . N
6 leaving? o OO ¥ i palie sl o S Cala gl 5 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall doluy gl 3
Scores Critical Areas Al @Yl PRI
10. Was the uniform of the attendant neatand YES IX] c ged ,

3 tidy? NO D ¥y ﬂ-.'-‘.)‘) L“:“‘ ala gl o s da 10 3
3| 11. Was the attendant wearing visible YES [0 a5 i ey Ay 5y Cala gl S U 11 3
nametag? No [ Y AR g s

‘ _ YES [X]
3 12. Zzzforr,nee?'?'e to communicate with No [J ¥ sl e deal sl e 108 Gl gl S da 12 |3
NA [ sbiy
YES [X] H
5| 13. Was staff courteous / friendly? - feldhal fop 935 Gsibisall S da 13 | 5
No [ v
4. SERVICE daadll 4
Scores Critical Areas Anlall YLl Jaldsst
4 | 14 After car wash, did he guide you to the YES B i b sl ol a3l Juse (he elgBY 2 14 4
vacuum bay? No [0 N 95 ldl i g peane (1S M e g1
15. Did any attendant advise you to take care YES D pd dal j2Y 4@ ol Gl gl dlanai Ja 15
3 of ygur personal belongings/valuables if  NO D ¥ flazsas s @ w‘ At ) IS j' 3
any: NA X sbuy ]
YES i .
4| 16. Did any attendant offer you seating? NO % r": fadde Guslall G S Caliga gl a8 Ja 16 |4
ves X . G
5 17. Did attendants wipe your car dry to your NO D g G il Caudis Zeay (g siba gall A s 17 5
satisfaction? . 4y 5ald Lee “Luab ) i€
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES % Ll s wla U A0S Caylay ¢ gala sl 26 Ja 18
5 mirrors from inside and outside to your No [ b I5ald Lee Gaual ) i€ a2 jlall g Jalal) e 5
satisfaction? NIA D PR Sy
vEs [1 o
3 | 19. Did the attendant offer to empty the no [J g <y G a8 OY il sall Gm e Ja 19 3
ashtray and clean it? . ¢ yilandl Liadia
N/A Bhi Yy
20. Was the interior vacuuming and cleaning YES IZ pd G sl ity 5l L1 Gl Sds 20
4 of fascia (dashboard) done to your total  NO  [] Y ool st s U Audladl 5 oty |4
tisfaction? : ’ e e
sa NA [ sy
YES [ :
aaiuly ol jUaY 488 Canlais, | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SIS A, “ f'.h‘ 2114
NA [ skby
YES i
1| 22. Were you offered a receipt voluntarily? Nno [ ¥ sl s )l fadid Jeay dlde ape Ja 22 |1
NA [ sbyy
+ 2
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5.  REST ROOMS AND MOSQUE sl g (pLaall [l 5) Aaljl e .5
Scores Critical Areas Tl cYlaall pATWI]
ves Kl ;
23a. Were they adequately stocked with all 0 ?’; e Swall arans 320 S Ja 234
necessary supplies such as soap? NO Sogiall Jie dy ) g pall
nva O gy
YES i
23b. Were they adequately stocked with all O ": e el aren 3 jema 8 da 23D
3 necessary supplies such as toilet tissue? NO cull ol (3559 Jie iy pall 3
nva O sy
23c. Were they adequately stocked with all necessary YES o QL*:){-‘M“ &y 8 je>e CilS Ja 23C
supplies such as paper towels? (paper towels o [7] A8, ol idall Jia 4 )5 pall
are not required where fully operational hand Sy die Ay gllae e 4 5l cadliall)
dryers exist) nva O sy (A1 3l i
; ik Julidl cus
24a. Were sinks clean? YES p ol - f};,, Z\.:L::j\ ‘_'l‘:s \.\'243
require comment when marked ‘No’ no O y i e gl <is
nva O sy
X ; fipks Ul colS Ja .24b
24b. Were mirrors clean? YES ' i 2l oa ..\J..)gj\_\y‘ el 1
require comment when marked ‘No’ no O y C T T ‘
nva OO gluy
; faik s Ciliias S
24¢. Were hand dryers clean? ves O s 2 gud ,,L;,, ) d; ‘.\'240
3 require comment when marked ‘No’ no [ v c‘*‘“‘,"‘i (532 G s 3
\ -
NA B gy 2R ==
2 : hika: (g pdoal Sl
24d. Were dispensers clean? YES pr . \Uﬁ ,:;,,'_ L:;\‘"S_d.; ‘.\‘24d
require comment when marked ‘No’ no [ y  wade ALY BN
nA O gy
YES pai
24e. Were toilets and urinals clean? no [ Yy i Sl ASal calS da . 24e
va [ gy
; SRR PRV IR
2| 25a. Were doors clean? YES o L ,,‘y\fe}(h | fl‘:s \.\'253 2
require comment when marked no O Y gasl e MY ALY S 1
No nva O @huy
ves
25b. Were walls clean? no O Y et el culS Ja 25D
wa O sy
ves Bd
25¢. Were ceiling clean? no [ N Sk il S Ja .25¢
nva [ gdsy
YES ot
25d. Were vents clean? no O N giada Ml clS Ja 25d
nA O iy
25e. Were floors clean? YES p _ eﬁk’:ﬁ}“‘iﬂ k’-:i\isdf‘.%e
require comment when marked no O y  ceasd e VALY Qs
No na [ sy
ves B
25f. Were baseboards clean? no O Y ki sl # ) ilall )5 cilS da 25f
na [ @iy
3
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Scores Critical Areas EEW I RN PR Jalaih
ves M
25g. Were grout clean? Nno [ ¥ feashs L3I IS 25
Na OO sy
YES I
26a. Were trash containers clean? NO D b faiudas Aobadll iy dla S Ja 263
9 NA [0 adkyy 5
YES B
26b. Were trash containers not overflowing? No [ ¥ il e dalaill iy sla ilS o 26b
NA [ Gy

YES D

2| 27. Was the restroom smelling clean & fresh Nno [J g o) Adnies Ak aleall Aa31 S Ja 27 2
(without any offensive odor)? folaadl i dgy S Aadl ) o
\ padl (4 Sh
NA [ ey
; 5 olasl 8 <l el 23S
28. Were all the facilities inside the restroom in ~ YES ol i e @a?: d;‘: 28
good working condition? . S
2 require comment when marked ‘No’ No [ ¥ sl oa o MY syl s 1y |2
NA O @by
j $(8) b dnanall delE ol e o<
29. Was the Mosque premises clean? YES D ™ () = _,JI - ,é,,";j:;‘ th\SZ‘Q‘
2 require comment when marked ‘No’ NO D ¥ & i AR 2
N/A Gy ¥
Comments: saa [ gadail)
FOR OFFICE USE ONLY Jadd Ligalf aladiuy
Unaal) B LG oY1l <
0, g 2 . . % ‘
% ACTUAL SCORE | mAXimum | Fvaluation: el
Approach and Cleanliness Akl 5 b B |9
Greetings and Initial Checks | %,V <l s e il |2
gfa;;?arance and Behavior of b sal) Wl s el [3
Service sl |4
Cleanliness - Restroom and Gilabeall — Al 5
Mosque Al
TOTAL £.5aall
4
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] SERIAL NO.

2]0]7]

AL KHATAM S/S 975
AL KHATAM AREA
ADNOC DISTRIBUTION

ABU DHARI
DESCRIPTION aTY  PRICE TOTAL
Automatic Cyu 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 24/03/2012 "15:54 T1S3 01 4670

THANKS FQR SHOPPING. .







