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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center g%
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
105+ Hoesd | [ 1 [ [ ]
Gender Height Built _ Bpectacle] Beard | Mustachel Ethnic Groups
M| F JT M S|T MTIF [Yes[No | Yes [ No | Yes [ No ]indian [Pakistani|Filipino |Expat. Arabs[ Others:
KOoOMOOoROOROBOR ® O 0O O O
W . . . . Al . -
EMIRATE Riztii’n" AbuDhabi | Dubai Sharjah Al Ain ‘é‘:vTain Ajman Kﬁ:ismAlah Fujairah
C [X O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
L '
91¥15| o3 lole | ale | oll | o4 lis:31 \5:5¢
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday I Monday | Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T @ O O wsr | O O O O O %S| |
1. APPROACH AND CLEANLINESS 43U 4 g\ﬁ‘;ﬂ R |
Scores Critical Areas Al el L
1. Was there proper sign to the Car Wash ~ YES B s g dlie e AVl Aacal s A8V ollis S ds 1
bay? Nno [ ¥ Sl jadl

. Cii ya g Adadas ol | Qe Aadaie i
2. Was the Car Wash area clean and tidy? ~ YES @ 4‘")".% < ’@:Jy,ﬁuﬁ_;ﬁd“ 2
4 require comment when marked ‘No’ C’;‘“’Jﬂ [EP o Al s 4

no [ ¥

2.  GREETINGS AND INITIAL CHECKS Y cludal g qua 3l 2
Scores Critical Areas Anlul) claall k@
o il st b i) 8 ks ol i s
3. Was there any delay in approaching YES [] e (.ff'b Jﬁ 3
customers? require comment when . 0o bt .
5| marked ‘Yes' maa sl o "aal AW CAS T3 | 6

no @ 0w

4. Were you greeted in a friendly manner ves @ = S (o e o shele) A R s im0 25 2 4

(pleasant feeling)? vo [ N
5 I no, please describe behavior: Was it Sk S s bl e caa g i B, Y | g
arrogant, without any expression, normal $LE st ¢ ulaall e Jla Qg oalh
etc....? ) )
YES o , -
5a. Did the attendant check whether your car 339 e Bl ilS 1D Lagd adagall 3323 Ja 53
Nno [ ¥ T
has a sunroof? At Aty
NA [ abny
5 - 5
YES [] as _
5b. Did the attendant politely declined no [ N b8 obell IYF Jausll o) sa) ala sall e b BD

automatic car wash if it has a sunroof? Sl 8 Asm Lol oS Ja

N/A shL Y
6. Did the attendant inform you about the YES pd

[N TS 2k Sal)a
6 price of car wash? no O N 0 ndl S s s sl dallal o 61 6
7. Did the attendant inspect your car for any YES 3 § e ad o taadll Cak s
4 scratches, damages or dents and inform ‘E &= ’ fz%:‘i__ff je&?m . u‘k’f ‘ ?\s.d‘»s 7 4
you? no [ ¥ Sy e Db 5 ¢l s (b Ga s g ) il
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Scores Critical Areas Al Ll AT
5| 8 Did he guide your vehicle for positioning at YES D e Gy ot OISl I alid s cala i 15 Ja 8 5
the stopper? No [ v 5 bl
9. Did the staff thank you as you were YES [ - N ]
6 leaving? y Yy No [ g Tl pobie sl ) Sy el gall i Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall gy elia 3
Scores Critical Areas Lt ¥l AT
i YES 3
3 10. X:/j;g the uniform of the attendant neat and No g f";‘ L yay Gl Cala gl Ll S Ja 10 3
3| 11. Was the attendant wearing visible YES [ s lesle ek Ay g ol sl (1S Ja 11 3
nametag? No [ y s g
o YES [
3 12, \é:l;?orr::ae?’?le to communicate with No [ Y S0l e deal U1 e 18 iyl S 0 12 |3
NA [ sy
YES i
5| 13. Was staff courteous ! friendly? NO % ?: Selahal foprgas g sibsall IS Ja 13 | 5
4. SERVICE daldll 4
Scores Critical Areas Al YLl atas
4 14. After car wash, did he guide you to the YES pxd b sall 8 Ua bl Ji e BV amy 14 4
vacuum bay? Nno [ N 98 ol Capiii 5 e e M eleaa iy
15. Did any attendant advise you to take care YES p Aial Y i ol Cal gall dlaiai Ja 15
3 ggz?ourpersonal belongings/valuables if :/(l)\ El yhu‘ly e sm o b i) i) Sl 3
YES i ]
4 | 16. Did any attendant offer you seating? NO E (u; fagde Guslall G S alaga il o s 16 [ 4
YES [
5 17. Did attendants wipe your car dry to your no [ v S s (i 5 msar G5ila gall B8 Ja 17 5
satisfaction? ] s a0 1 gald lae “Lual ) cui€
N/A &b Y
18. Did attendants clean all the glasses and ~ YES Ay, gl WA gl o sala sl W8 s 18
5 mirrors from inside and outside to your no [ Y 13 Lae Gl ) 2€ g a1 SR s 5
satisfaction? NA [ sy ¢4y
YES [ o
3| 19. Did the attendant offer to empty the no [J g —hails & a8 OV alsall e s 19 3
ashtray and clean it? ? el dndig
NA [ sk
- . o YES pa
20. Was the interior vacuuming and cleaning B alai s s ol Laial Cadagll
4 of fascia (dashboard) done to your total No [ Y bﬂuj"&é J‘j "j;d “Lm{;{\(l . ‘” ‘};1 20 4
satisfaction? N/A D PRARY : s P o>
YES = il el ey A8lS Caglaiiy
L3l b el 4SS Cadaiiy 1 eld
4| 21. Did they clean all the tyres with sponge? NO [] v Pl S MK b . ﬁl“l 2114
NA [ skiy '
YES A
1| 22. Were you offered a receipt voluntarily? No [ ¥ LRI 5 M Jeay e e Ja 22 11
NA [ sbiyy
2
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5. REST ROOMS AND MOSQUE :asall  (plasll sl ) Aal N G 5
Scores Critical Areas Tl el htail
YES ;
23a. Were they adequately stocked with all O e‘; Ol sl arans 8 jee S Ja 233
necessary supplies such as soap? NO e sall Jie 4y 5 pall
nva O gy =
YES i
23b. Were they adequately stocked with all 0 ?’; o inall paans 3 e S Ja . 23b
3 necessary supplies such as toilet tissue? NO . coll g3l (3599 Jie iy, pall
na O gy
23c. Were they adequately stocked with all necessary YES O Py ‘i'\-p'lfmh e 8 g3 i8S J8.23C
supplies such as paper towels? (paper towels O 48 ) o) Cadliall Jia Ay g pall
. i NO k] , | e ;
are not required where fully operational hand g die Agsllae e 48l Cadluall)
dryers exist) nva 8 sy (Y A ciliine
; CERR RS
24a. Were sinks clean? ves [ p ol § ,L,L;,, Iul:;l 9‘15 ‘.\‘24a
require comment when marked ‘No’ no O y C >R gl s
va [0 gy
- vesd faad Ul il Ja .24
24b. Were mirrors clean? ol g Y] S 1
require comment when marked ‘No’ NO 3 el o2 i
na [ gy
R ; Taik suY) Cldiae CilS
24c¢. Were hand dryers clean? YES o . );3\ @ g IL\AY\ “\; ‘."24C
3 require comment when marked ‘No’ no O ¥ gt e A ¥ s
nva D1 gy
V] . ehaday oy gbuall cliSle S
24d. Were dispensers clean? YES pr “}m‘m "‘g"‘fx.;\_;‘ﬂ\ d; ‘."24d
require comment when marked ‘No’ no O Y cat el s
na [0 @uy
ves =
24¢. Were toilets and urinals clean? no O ¥ eigde Jeol 1S S U 24e
na O gy
: ik i ! s J
2| 954 Were doors clean? ves [d ¢ N ".\gf?\éy\ f’is ‘.\‘258
require comment when marked no [ v el o2 Ayl b
No — na O gy
ves o
25b. Were walls clean? no O v vhaday Jlaasll S ds 25b
wa [ gy
YES o
25¢. Were ceiling clean? NO [ ¥ fcadat wandd) S Ja 25¢
wa O gl
YES E prd
25d. Were vents clean? no OJ N gl MLl ik Ja 25d
wa [ by
- TRk s N1 S
25e. Were floors clean? YES P Ll y ,,y,t’\f.alf | }i;:t‘.ZSe
require comment when marked no [ b g sl 2 MY A S )
No nA O ahuy
ves B[d
25f. Were baseboards clean? no O Y ek sl # sl adlall )50 el Ja 25f
na O ghuy
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Scores Critical Areas Al el PR
ves D
25g. Were grout clean? Nno [ v iyl LI IS Ja 25g
na O gy
YES ]
26a. Were trash containers clean? No [ ¥ gk Aol iy gla il Ja 263
) NA [ Ghyy 5
YES ]
26b. Were trash containers not overflowing? No [] ¥ flaild e Aol s @ilS Ja 26b
NA [ iy
YES[d o )
2| 27. Was the restroom smelling clean & fresh no [J N Q) Alinia g Ak alaadl dadl ;) cilS Ja 27 2
(without any offensive odor)? pleadl 8 gy S a3l
NA [ iy
4 ; 3 aleadl 3 i jugaill pgan S
28. Were all the facilties inside the restroom in ~ YES i Sl S i e
good working condition? . " e
2 require comment when marked ‘No’ no [ ¥ sl (o YT Ay cals 1) 1 2
NA [ Ghyy
i 1(3) ki daiiall Aeld i e o<
29. Was the Mosque premises clean? YES D e~ () = }.dl i "é"ﬁ%l &62‘9‘
2 require comment when marked ‘No’ Nno [ y T > )
N/A bl ¥
Comments: rlBadtall / galasl)
FOR OFFICE USE ONLY 1288 (ol pladiuy
B sl L3 LG o) sl .
o, g P . -
% ACTUAL SCORE | mAximym | Evatuation: el
Approach and Cleanliness kil y ) Y 14

Greetings and Initial Checks | 4l s¥1 lSuiill 5 (s il |2

Appearance and Behavior of b sall S gles ol |3

Staff

Service dldl (4
Cleanliness - Restroom and Sbalaadh — Asla 5
Mosque all 5
TOTAL £ saxall
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ADNOC DISTRIBUTION
AL ZAFARANA SsS 973
MUROOR ROAD
ABU DHABI, U A g

DESCRIPTTON QTY  pRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

** COPY xx

You were served by Cashijer 1
DATE 06/09/2012 15:57 T1 83 01 8377

THANK YOU FoR SHOPPING . . ..







