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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i O 5 Name Number Name Number | Name I ‘Nunfberl |
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
TTIM [S]T [M[F JYes[No [Yes [ No | Yes [ No [indian [Pakistani Filipino [Expat. Arabs| Others:
@DDIDDEDDED&DIEDD O |
EMIRATE V;zz:‘::‘ AbuDhabi |  Dubai Sharjah | Al Ain g’;“:v"a:: aman | RasM | Fujairah
O Xl O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q¥ Gl oF (018 | ol3 | o[> ofs liawa 1140
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O & O O vt | O M O O O O O
1. APPROACH AND CLEANLINESS -4l 4 t_,aijéjl A
Scores Critical Areas Tl ¥l Jaail
ves Kl o~ e s
1. Was there proper sign to the Lube no [ q dikie e AVl daalgdafdelia GiS a1
changing bay? ey M mad
NnA [ sduy
. YES o
3 2. \é\i;asr:;ié%be changing area clean and NO D g A ey Akl Cu 3l s b oS s 213
nAa [ aduy
ves [1 =
4l® Was there any oil leaking and falingon q Sl ae gy sl o ol s S da 3 4
to the floor of the lube bay ? ey M s didaia A )Y
nva [ sy
ves I =~
21 4. Were the waiting area and table clean?  NO D ¥ eadyday 4l Ul Uiy dibhieciS s 412
A [ sy
5.  Was the televisioni iti YESE e
210 Woarskmge? elevision in the waiting room NO D N ¢ Uuy) g 63 e sl S Ja 512
' NS
ves [ o o
6. Was the board displaying complimentary o ] g il lgle el AlAs M euls ds 6
services neat and clean? Caadai ¢ A0 ye dilaall Cleadlt
na B sy
2. GREETINGS AND INITIAL CHECKS A ) el g cus i1 2
[Scores Critical Areas Lol el Lam|
3[ 7. Was there any delay in approaching ves [] px pdf B 3 pali ol i S a7 3
customers? NO vy oLl gas ala sall
8. Were you greeted in a friendly manner YES [X] o shaly) 485 ARl oy a1 55 Js .8
(pleasant feeling)? NO D y $ (zo
A o tcabs gall o shi Coam 3 A8 Bl Y 1Y)
51 If no, please describe behavior: Was it u‘ e Lj;‘ ):; j:ic.'),‘ 15
arrogant, without any expression, normal @Re IO S LI CJ='
etc.....
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Scores Critical Areas ) e Bl
9. Did he guide your vehicle for positioning  ygg X P clidl Gl I el Ghadlida 9
3 at the stopper and asked you to switch ‘,'é‘ boaks of el ulL 5 el ?'G., 3
the engine off? NO [0 v feladi il of lia Gy 5 ol iliy
10. When asked by customer, was the . IS b (Jraadl (e Cala gl e Losi
5 attendant knowledgeable of different YES e ‘j‘ljﬂ‘:“ & ‘ )Ji d:: / ﬁ.‘id ]}u ole 10 5
grades of oil, filters and their relative No [] q = e o A
benefits? fleia JS il gi g
YE i . .
4| 11. Did he offer the waiting area to you? NOS E!S ?: € Uany) 48 e B oEEY e (me da 11 (4
i 53 YES ;
4l12 l?eladvfrr:e staff thank you as you were(' 5F p € a5 S Ly oS il yal s 12 |4
Bi» noT Y THpk o NO ¥
3. APPEARANCE AND BEHAVIOR OF STAFF 1pgSshuy Culligall jelia 3
Scores Critical Areas Ll VL Lﬁﬂll
_ YES pad
3 13. xisti?;?unlform of the attendant neat NO D Y Sl Gl enlall il sl Gl S s 13 (3
VA [ sy
YEs [ . .
14. Was the attendant wearing visible o s (51 5 3 pm sl Gl gl IS Ja {4
3 No [X] ¥ . 3
nametag? @ 3o 51 At Ll
N Npre, 7Py, ) N/A E Sebh ¥
YES |X] Py )
15. Was he able to communicate with &e dral gl e 108 Gila sl S Ja 15
3 customer? No [] 3 ol 3
- fus
NA [ sy
YES o
41 16. Was staff courteous / friendly? No [ y Sladal/la o5 Cals ol (S Ja .16 |4
NA [T gy
4. SERVICE daddll 4
Scores Critical Areas T T L avew T B
; S ) oy aailly Gl pall G
17. Did attendant check whether you need YES m px u u,u}d P )Al N 17
3 top up or complete oil change? S0 S ol ol Ala pliats ) 3
3| 18 Did attendant check with you whether ~ YES [X] p 8 S Lad elio ol gall 33a3 Ja 18 3
u only oil is to be changed or oil with filter? No [ y A5 w3 o L ey 3l il
19. Did he check using gauge the quantity YES ard PRl 3l (6 st iy Gl i B da 19 7
3 required to be topped up and informed Al Gl ALK Gl JERECN| 3
you? v No [0 v Sl Gl Ll
O Gl @l e Gaadlly Cala o1 B Ja
3 20. Did the attendant check for oil leakages YES m ol u_a;;);_/zﬁij il e bjij it 20 3
under your car from filter and drain bolt? NO D y g o
3| 21. Did the attendant drain the used oil YES e dansall 3l S i Call sl AdJa 21 3
completely from your car? No [ y el Hlw (e
2| 22. Did he ask whether you want the engine  YES [¥] P ol ety S o il Ja 2D 5
to be flushed and did it if you agreed? Nno [ N Telisd) oo Jla st iy
3| 23. Did the attendant fill the correct grade as YES [ axd ol s /g 8 ALy Calasall W8 Ja 23 3
you requested? No O y el ll dapmial
2 +
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Scores Critical Areas Aglaalt Ll PALH]

24. Did he request youto startengineand  ygg o AS 5y o el i sk of e il Ja 24
3 Iegve it running for one and a haif D S int, 483 50 ol dla b 3
minutes? NO b 35 d S
3| 25 Didthe atendantensure thal the carter YES o utf ﬁ’:ﬁ’:: :{L ﬁ;b j‘i&ﬁ 25 3
olt is tightened and there are no leaks? no O y g3l
26. Did attendant carry out the following Aladl Gl il o) el calasall 8 Ja .26
complimentary checks: -4 il
ves I
31a. Battery Water top up NO D N iy jtadll ol dilial 31a.
A [ iy
ves XI
31b. Coolant Water top up NO D ¥ coolant/>wll sle Al 31b.
nva [ sy
YES m o SV Al JIU ey ) Al 31c
31¢c. Auto Transmission Fluid top up NO - O ¥ (c.uﬁe;d‘ﬁ\j )
na O by
ves M
31d. Brake Fluid top up no O Y Jodl cyyilsl 31d.
wa [ sy
YES o
31e. Gear Oil top up no O b oo el 2uy ) ALl 31e.
NAa O adiy
YES % axl
31f. Air filter cleaning NO b} ol sl 5l Calan 31f.
nva [ gy
ves XI
31g. Wiper Water top up no 1 y ol Claliual cls 2Lz 31g.
Nna [ akiy
YES o
31h. Clean engine using air gun NO O Y elsell s aladinls o jaall it 31h.
va O sy
\/ .
3| 27. Were any of your questions related to ::)S a’; daleiall dlilind e s e 1?’\4?“ ‘—w 27 3
lube change answered? Sy it dalesy
na [ sbuy
3 28. 5:: ér;? gtaff place the mileage sticker in :is % ?.; An‘jﬁmt‘z&ﬁf;\;ﬁ 28 3
' nva O abiy €
ves K
4] 29. Were you offered a receipt voluntarily? ~ NO O ¥ 90 sl o2l Jay e a e b 29 14
nva [ sy
5.  REST ROOMS AND MOSQUE apeally (plasd) full $5) A G g 5
Scores Critical Areas WL RLAN POA | L
3 30a. Were they adequately stocked with all YES B e ) a3 eae S Ja 30a 3
necessary supplies such as soap? NO D ¥ fosball Jia
na O gy =

3
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Scores Critical Areas At Y Laalt Llail
YES "
30b. Were they adequately stocked with all NO % (’: sl Sla sl pans s jeae cilS Ja 30D
necessary supplies such as toilet tissue? Sudl ol (g 199 Jia
NA [ syy
30c. Were they adequately stocked with all ves [ pxd s mall Sl i) & B e S Jo.30c
necessary supplies such as paper towels? NO D y 4.8 !?_SI adbiall Jia
(paper towels are not required where fully Glddse Jigidie Lygllae e 43 sl adliall)
operational hand dryers exist) N/A IK] Gahiy Y (AY1 A
3 R EN I IRFNTIERTTY
31a. Were sinks clean? YES o ol _"‘y“'J;,l_-.yrf -LSJT;{Ma
require comment when marked ‘No’ Nno [ ¥ el o AR
NA [ gy y
; IR PNRERTS
31b. Were mirrors clean? ves [A px ol 4?;',' .{_,)tjyr‘j 'LSJT' "31b
require comment when marked ‘No’ Nno [ ¥ casill o AR e )
NA [ ghyy
- TR e cus
31c. Were hand dryers clean? ves M gl gif,\g“u;j::;‘% ‘lsdi |'31c
require comment when marked ‘No’ NO I:l b T 2> Sy Cull )
Nna [ aauy
x Ak ) gliall Sl cu
31d. Were dispensers clean? YES m px ,J:\’“ o --y--u;_Ly;u—J ,Lsd‘:;"md
require comment when marked ‘No’ no [ Y Gt S AR A e Y
Na [ by y
ves M
31e. Were toilets and urinals clean? NO [:l ¥ Fhadas Fonl) 2] il Ja 31e
NA [ gy
32a. Were doors clean? ves [ pad o al w‘,i:,:‘jj;r” §15LIT.\‘.32a
require comment when marked ‘No’ Nno [ ¥ gl o el
e N/A D bl Y
ves D]
32b. Were walls clean? Nno [ ¥ a4k el CilS Ja 32h
NA [ sy
YES poi
32c. Were ceiling clean? Nno [ y feada Caill S Ja 326
L NA [ gy
ves i
32d. Were vents clean? No O y faila bl il s 32d
NA [ gy |
; ks Sz s
32e. Were floors clean? YES pr o sl g "Y"’Zx_.lfyﬁ 'lSJT.'s\.sze
require comment when marked ‘No’ no [ Yy G S PR
nva [ gany
YEs D s
32f. Were baseboards clean? Nno [ ¥ ik saelall & o) /Liladl 151 cals Ja 32f
NA [ gy
ves [
32g. Were grout clean? N Nno [ M feahi B3 S da 329
na [ gy

Lube change.doc




Lube change.doc

Scores Critical Areas Taulal) c¥laal) Jatad
YES pd
33a. Were trash containers clean? NO E] ¥ Shadn; Aaladll iy da i€ Ja 33a
NA [ asiy
2 ~ - 2
YES psd
33b. Were trash containers not overflowing? NO O b fhaii e Aeladll clysla il Ja .33b
NA O @y
G N )
2 34. Was the restroom smelling clean & no [ y s} ) Raias Aidas pleall Al S ds 34 5
fresh (without any offensive odor)? alenll (B A S Al
NA [ sy
X 3 Jand aleall b il el gpea il S8 .35
35. Were all the facilies inside the YES e it A Y
restroom in good working condition? L. a4 e i
2 require comment when marked ‘No’ no O ¥ el o MY A Y S ) 2
NA [ @iy
3 €(3) adhd douwall dclE ol e OIS
36. Was the Mosque premises clean? YES [:l pr ( ). ,EJ\ ’ N J\A‘?“uﬁ&ﬁ 36
2 require comment when marked ‘No’ no O b et > 2 : 2
| NA D] gy
Comments: sclaadiall [ gaadl)
FOR OFFICE USE ONLY Jad igall aladia N
anall Jaldilh sl el aal . .
Y : fuation: e
fo ACTUAL SCORE MAXiMum | Evaluation P
Approach and Cleantiness a5 ol @Y1 |1
Greetings and Initial Checks ) Sl 5 cua it (2
g\?apf?arance and Behavior of il all S5l s selae |3
Service ieaall |4
Cleanliness - Restroom and Cleleadl — 23l
Mosque daall g
TOTAL £ gaaall
5
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