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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| CY e 2eo ¢ |Rase, 1240 Ymg‘\g HEEE
Gender Height Built _ PBpectacley  Beard | Mustache| Ethnic Groups
TIM ]S | T [M]F |Yes]| No|Yes[ No|Yes[ No |indian [Pakistani] Filipino [Expat. Arabs[ Others:
EDD@DDEDDEDDIED O 0 O
EMIRATE V;:;tlz;" AbuDhabi |  Dubai Sharjah Al Ain omm A | Aiman cas M| Fujairah
O X O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
" < | .- p 2 -
oA T151 21219 O ol ol 2009 2[:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O ] ] 2 VISIT O O O O O K |
1. APPROACH Aaaall gad a5 000 ol BV 1
Scores Critical Areas AaulalY) c¥Laall Jalaal
YES . o A 3 A ol
1. Was signage visible from distance of 500 R e 500 2 e i e daslll calS da 1
meters and well maintained? Can be No [ kb (8 bt L pema Sy T Sy dilan s
included only in first run na [ . ¥ ¥ 87 allfAl sl
YES [} o
2. Were lights working and in good g sa Aoy a5 Jaai sl paYl S da 2
2 > Nno [ ¥ i 2
condition at the approach? N 7 CON IR |
NA O g
YES B ‘
9|3 Werethe lights working and in good no [ N s Ay Jani el pa¥l i€ a3 5
condition at the forecourt area? N €3 98 gl At ddkaia
N77-N I R
YES
4 4. X\(lj?,’s) filling area / forecourt clean and NO D Y SR ey Aada Uil Al dikie cS o 4 |4
nA [ &3
YES ey
5| 8. Were the driveway and forecourt free of g [T y o WA 2580 pde ddhaiay Gookll S a6 )
potholes and weil maintained? N faa IS Aliaa g iall
NA O L
2. GREETINGS tcua Al fAgaal 2
Scores Critical Areas Toulullt @Yol Jalail
YEs [0 ‘
6. Was there any delay in approaching calasall ) @ 8yl gl dia S da 6
5 no By NG 5
customers at the fuel pump N €248 5l daima 2ic LN (e
NA [ g
5|7 Didthe staff approach the driver side of  YES B dgn 0o AS el (e alagall B da 7 5
the vehicle? no [ ¥ ekl
+ 1 +
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Scores Critical Areas At el L
8. Were you greeted in a friendly manner  YES D bl L35 Al el a5 e 8
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it O Ja il pall g Cana gy ol ;‘éJ‘ ) 5
arrogant, without any expression, normal sgde uladll a A ¢ 5 ally iy
etc.... L
YES []
9.  Did they request customers to quit O Bl O e il gl calla Ja 9
4 . No [ ¥ . 4
smoking? v Somdall
NA X s
YES ax
10. Did the staff thank you as you were RS S Ly o S cala sl B3 s 10
5 . No [y 5
leaving? y SOl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gal) Aol )@Jaa .3
Scores Critical Areas EE IR PN R Lt
5| 11. Was the filling staff presentable and well YES pa Y 3585l Aind i e yedae (IS 11 5
groomed? No [J v $laul/ L5 e s
YES ]
12. Was he able to communicate with oo dhal sl o THul8 Calagadl (S Ja 12
4 No [ v _ 4
customer? s
Y 0
NA [ b
5| 13. Was the attendant wearing visible YES M lele yelsy dalay oxiy Gl bl IS Ja 13 5
nametag? . €7 g g1 dan
9 NO D ¥ 4 \'\’—A—é C}‘AJJ
YES [X
6| 14. Was staff courteous / friendly? & = Seldhal /ipag0 5 oysib gl S a 14 [ 6
NOo [ ¥
4, SERVICE dadill 4
Scores Critical Areas At <YLl Jalaih
YES []
2| 15 Did he follow the instructions on the no [J v By e 53 g pall Ciladatll il sall o1 Ja 15 2
Rahal (Fuel Card)? ‘ ¢ (35858 e e Aillay) Jla
N/A e
g| 16 Did he confirm and repeat amountand ~ YES B Sl e A e Gl ST s 16 6
type of fuel? NO D Y Tutbaalise e @lly
; s i ions YES B s il AN eas A8 Ja
g| 17- Did he fuel as per customer’s instructions R - 050 el casa GIAN ey o A7 6
- Dhs? No [T ¥ ¢
5| 18. Did he offer to clean windscreen YES [ s Ll s gl ahidlle m e o 18 5
voluntarily? (front & back) No [ v L (PO PRPRBN) P
ES ] au . .
5| 19. Were you charged the correct amount? No [] g lasais dady @lia lls @M il Ja 19 (5
YES []
S el aludl sale L cals gl Al8
6| 20. Were you given correct change? NO [ ¥ ¢ Rl fal kel }Je eldds .20 6
y ‘e
N/A Gkl
2 +
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Scores Critical Areas Tyl cilaall Jatail
b U il shaee ) s galt ol 208
21. Did he provide information about any ves [ w2yl dga clastes gl ol o a2
. . - . d\.w ISJB@M)QM\@WJJJ\
promotions at Service Station? (only in |
case of active promotion) require No [ ¥ (d"’ﬁ/?‘\’ L:“‘J“' CA
comment when marked ‘Yes' g o sl (o "aad AlaY) culS 1)
NA B
5.  REST ROOMS (alasdl foull g8) Aal i 5
Scores Critical Areas Db ¥ il
YES ;
22a. Were they adequately stocked with all O ?’: Ay gyl Cile el aren 3 jeae 2iilS Ja 2223
necessary supplies such as soap? NO S0 gball Jia
na O sy =
ves [ 5 |
22b. Were they adequately stocked with all P; Ay sl il ekl aseny 8 jeae S da 22b
3 necessary supplies such as toilet tissue? NO Lo u.myn 3299 Jia 3
S TR0 VRN VNG
22¢. Were they adequately stocked with all YES s ADsomal LDl pany 8 e cilS Ja.22¢
necessary supplies such as paper towels? \~ [] ¥ 48 ) olf cidliall Jia
(paper towels are not required where fully Glitae g3 die dygllaa e 438,50 Cadlidll)
operational hand dryers exist) na [ GbiY (A 2
ity Juleall cils
23a. Were sinks clean? require comment when YES E P 3l o L,LL \fu, L‘h‘ -23a
marked ‘No’ no O ¥ gl (o YT ALY QIS 1Y)
nAa [ sesy
; Shaydas N
23b. Were mirrors clean? require comment YES E pr i ,,5},, ,Li\:j‘ ""‘éﬁ -23b
when marked ‘No’ no O ¥ gl o2 YT ALY s 1Y)
NnA [ sy
; faadai suY) Cliiae S
23c. Were hand dryers clean? require comment YES D P ' ‘é:f;, Lyl \Sﬁ 23¢
3 when marked ‘No’ no O ¥ C‘“"‘X o> " Al S 3
na B sy k&;&\ L\\n(j‘; 2= \)
. ?M.\h} . wye -
23d. Were dispensers clean? require comment YES g pr . \ Uﬁ\',‘,;{\. f\:%; uéﬁ -23d
when marked ‘No’ no O ¥ grasill o MY A S )
nva [ shuy
YES pai
23e. Were toilets and urinals clean? no [ Y gaadas Joll Al cilS Ja 23
nvA O smiy
; eadyla; ol Y1 ol
2 24a. Were doors clean?require comment when Yes IX P L. . t"'}m . .\S dA 243 |2
marked ‘N’ o Oy il oy MY ALY cuilS 1Y)
na [ seuy
ves B4 o
24b. Were walls clean? no O ¥ aidai el cuilS Ja 24b
na [ sy
YES M prd
24c. Were ceiling clean? no Oy Sk caiudl S Ja 24¢
wa [ seuy
ves B
24d. Were vents clean? NO D Y fagydas Mlal cilS Ja 24d
va O sy
3
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Scores Critical Areas

Aol c¥aal Jalasty

24e. Were floors clean?

ves B

faahi Gla yY) S Ja 24e

require comment when marked ‘No’ no O v sl e Y eyl s 1y
nva [ sy
ves i
24f. Were baseboards clean? NO D ¥ Al sae il - o1 fliladl )50 callS Ja 24f
NA [ shuy
YES poi
24g. Were grout clean? Nno [ v eyl L IS da 24g
A [ sy
YEs X
25a. Were trash containers clean? NO D b faglas dladll Oy gla cilS b 253
9 NA [ sbuy )
YES 4
25b. Were trash containers not overflowing? NO D ¥ fali ye dalall cilygla culS Ja 25D
NA [ sy y
YES X
2| 26. Was the restroom smelling clean & fresh Nno [ % @l Q53) nias dglas leal 4—*-") s da .26 2
(without any offensive odor)? fpland) A dgy S dai
NA [ skiy )
27. Were all the facilities inside the restroom in ves [ pu e QIS?:J;: a
2 geduolirgcordion? ews N0 O 3 i " ) 1|2
NA [ shiy
28. Was the Mosque premises clean? YES D e ?(S),% m‘fr Tb S "u'i 9‘5 d“ -28
2 require comment when marked ‘No’ No O v gl o Y Y s 1y 2
N/A [ shiY
Comments: scilBadall / galedl)

FOR OFFICE USE ONLY

i CaSal) ladin

% ol V) 2l Evaluation: T Al
ACTUAL SCORE| MAXIMUM
Approach Aaandl sas a3l fye il Y |
Greetings and Initial Checks AV Sl y caom il |2
Appearance and Behavior of Staff Gl gl by pelaa | 3
Service il [ 4
Cleanliness - Restroom and Mosque Snaall 5 Cilalaall — 2ikaill | 5
TOTAL £ sanall
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ADNOC Distribution

AL KHATEM $/5-975
AL KHRTEM TEL:02-5041283

ChSH REGEIPT
Date : 29-83-12 2%:30 User @ ]

Gehicle § ¢ 0 Pump # @ 1
PRODUCT QUANTLTY PhICE AHOURT
T T
TOTAL : DHS 50.60

T16:12009/5206  Batch: @

Signature:

LHANK 7 FOR SHOPPING
AL KHATEM $75-979
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