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e
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E
[ i_u Emarat 1 O e Eppco / Enoc / X S Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number | Name Number
2\ M Tl [2ves (gt |3 Uelca veeg (1812 KO
Gender Height Built Bpectacled Beard | Mustache| Ethnic Groups
TIM ]S | T [M|F |Yes] NoJYes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
ROUROOROOMOROR® O O O O
EMIRATE v;:::i:‘ Abu Dhabi Dubai Sharjah Al Ain lér:vrvnaﬁ‘l Ajman K'::ismglh Fujairah
O X O | O EI | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a7 3 oF 2l sk [ O]2] & [H 69
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .

VISIT D E D D D VISIT D . D D D D D
1. APPROACH ribaaall gad 2N [oe I8 1
Scores Critical Areas Anulalt el AN

YES S TR ..

1. Was signage visible from distance of 500 K - 56 500 s e pe i e da Ml il da 1
meters and well maintained? Can be Nno O ¥ P RESWIENGY TR RIES JSas Alaa
included only in first run na [ . kK ¥ s yallfAl sl

YES [] o ‘
2. Were lights working and in good Gl b Allay 8y Janl ol pa¥l S Ja 2
2 | Nno [ ¥ : _, 2
condition at the approach? N SO (pa b Y
nva &L
YES [ a= ‘
5|3 Werethe lights working and in good Nno [ N s Ay Jexd el pa¥ S Jy 3 >
condition at the forecourt area? N €348 5l At Adlaie
NvA B L
YES [X]
4 4. X\éig filling area / forecourt clean and NO D Y R, Ak bl Akl dibie ciS Ja 4 |4
wva [ . hfl
YEs ]
5. Were the driveway and forecourt free of Oeadla Al e e dalaiay Gkl S a5
2 e Nno [ ¥ NS . 2
potholes and well maintained? N fas JS5 Alliass jialdl
NA O g
2. GREETINGS cema Al fAsadll 2
Scores Critical Areas Al c¥laall Lot
YES [] o= o
6. Was there any delay in approaching Calh gl il @) 3 el felia 8 a6
5 Nno B v &b 5
customers at the fuel pump oMl dacas e L e
\l T
NA O
5|7 Didthe staff approach the driver side of ~ YES m px dgn o S el e bl Bl Ja 7 5
the vehicle? Nno [ ¥ ¢ o)
+ 1 +
forecourt.doc




+ +
Scores Critical Areas Al cYLaalt PR
8. Were you greeted in a friendly manner  YES B s Gstly) 435 48yl @y (a1 Ada 8
(pleasant feeling)? NO D ¥ ? (zose
5| If no, please describe behavior: Was it OS da rals gl @l gl aa gy A ela,y Y 13 5
arrogant, without any expression, normal e culaill cre WA ¢ ally Caaty 4
etc.... QC‘"
YES [ s N
4|9 Didthey request customers to quit no [] y o S QLG e ikl il da
smoking? N Sopaaill 4
N/A [X] gahal
YES B
5 10. Did the staff thank you as you were No [] N DA i€ Ly @l Sy Cals gl Adda 10
leaving? N SOl 5
NA [ .4
3. APPEARANCE AND BEHAVIOR OF STAFF (0l gall Sgbury selha 3
Scores Critical Areas Fpadal) sl AN
5| 1. Was the filling staff presentable and well  YES E pr LY 258 gl L s g jelan IS Ja 19 5
groomed? No [ y $ai/ls s
YES [X]
12. Was he able to communicate with o dialill e foals il gl IS Ja 12
4 No [ v . 4
customer? Som il
b
Na [ 4,
5| 13- Was the attendant wearing visible YES B e ey Ay (55 Cala gl IS Ja 13 5
nametag? > $7 sea g1 Al
9 No [] ¥ oDyt \ead T
YES [X]
6| 14. Was staff courteous / friendly? B felahal fomsas o sib gl S Ua 14 |6
NO [ y
4. SERVICE sdaddll 4
FScores Critical Areas Al YLl Jalasly
YES [] au _
| 15. Did he follow the instructions on the No [T ¥ Al o 5o sa sl Glalaill il sl 18 s 15 5
Rahal (Fuel Card)? . ¢ (25850 e i) Jln
NA B
g| 16 Did he confirm and repeat amountand ~ YES X DR8N g s S e Galsall ST s 16 6
type of fuel? No [ N felaabine o olld
g| 17 Did he fuel as per customer’s instructions YES B - Ol Slagdad s 1AN ey B8 Ja 17 6
- Dhs? NO [0 ¥ a0
5| 18. Did he offer to clean windscreen YES I a8 L o ked) s candani dlile wae 18 5
voluntarily? (front & back) No [ N R PSS oo l) ads
N ES B . -
5| 19. Were you charged the correct amount? NO I:l g flaiaia dady clic call A dudl s 19 |5
YES Kl i
JC il sl solel il 4ol A6
6} 20. Were you given correct change? No [ ki ¢ hiall - ﬂ(, P s .20 6
¥ N
NA [T
2 +
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Scores Critical Areas

F IO LAY PO

Lt

promotions at Service Station? (only in

o0 O e gtas A iy ol o8 Oa 21
21. Did he provide information about any ves [ ’ ¢

Glia oS Ja 4 L) $alaaall 8 dungy g A

case of active promation) require Nno [ ¥ ) (dl“’/?"\': uR e Lﬁ‘ )
comment when marked ‘Yes' o sl (o and" Ala Y CulS 1
b
NA BT
5.  REST ROOMS (abaad [l ) Al g 5
Scores Critical Areas EERIW, {0 BV Ll
YES i
22a. Were they adequately stocked with all 0 ‘#; 3y g_peall e liaal) aaeny 3 3¢2e cilS Ja 222
necessary supplies such as goap? NO 0 gall Jia
na [ sbuy =
ves X
22b. Were they adequately stocked with all 0O ?‘; Ly gpealt e jlineall aaens 8 jeme S da 22D
3 necessary supplies such as toilet tissue? NO e_u!\,.d\ 8299 Jie 3
na [ abiy
22¢. Were they adequately stocked with all ves (1 s Rosoal clejliadl gany s ene S Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 ot (Adliall Jia
(paper towels are not required where fully — Clitae 55 dic dygllaa e A8 ) ) Calliall)
operational hand dryers exist) N/A Bk Y (Y1
; fhadas Juled! cuilg
23a. Were sinks clean? require comment when YES P 2 ) ':\1" iﬂh\ﬂ u\sﬂ 233
marked ‘No’ Nno [ ¥ gl (o> dayl s 1)
nA [ sy
aadas Ul el il
23b. Were mirrors clean? require comment YES w P o 5 ,,3},, h:j\ w\gﬁ 230
when marked ‘No’ no ¥ Trer > e )
NA [ sbuy
] ; faakn saY) Cliiae cilS
23c. Were hand dryers clean? require comment YES P e ) ) “ﬁf.gy,. L\;‘Q\ . '\Sﬁ -23¢
3 when marked ‘No’ no [ 3 gra sl 2 Al —n ) 3
A [ smuy
faila o eliall GUSle il
23d. Were dispensers clean? require comment YES m pd . \ o NI L;\J\ . 'ISL\X: -23d
when marked ‘No’ no [ Yy e o Bt Ml
nva [ sy
ves B
23e. Were toilets and urinals clean? Nno [ b faadai Jreoll Sl cilS Uy 23e
na [ sbsy
; vhsda ) V) cails
2 24a. Were doors clean?require comment when YES m e L wn g ! w Jz 242 |2
marked ‘No' no OO v gea sl o2 M A s )
na [ sy
ves pd =
24b. Were walls clean? NO E] ¥ Saalny Mausll il Ja 24b
na [ sbuy
ves M
24c¢. Were ceiling clean? NO | b fealay il S Ja 24¢
na [ sy
ves b
24d. Were vents clean? no [ 0y ikl MLl S Ja 24d
nva O shiy
3
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Scores Critical Areas Al ot Liay
24e. Were floors clean? YES m i ks o V) cilS o 246
require comment when marked ‘No’ NO D b gasil (o Y WYl cals 1y
NA [ ssuy
YEs ] u
24f. Were baseboards clean? NO D ¥ gk sac ) cH BN 5 culk Ja 24f
NA [ sy y
YEs BT
24g. Were grout clean? no [ v Tl L3 (S b 249
Nna [ ssyy
YES I
25a. Were trash containers clean? No [ ¥ ks Laldl) iy gla cilS Ja 254
P NA [ shiy )
YES X 7
25b. Were trash containers not overflowing? NO D b Pl e Lobadll il gta il Ja .25b
NA [ ssuy
ves K| w0 ]
2 26. Was the restroom smelling clean & fresh Nno [J v ) Os%) Adiaiay didas aleall ‘mb ua\S de .26 2
(without any offensive odor)? fabend) 8 4y S s
NA [ sy ”
27. Were all the facilities inside the restroom in YES prd 8 st el e &= &‘S?i 2
I o s A
NA [ skyy
28. Was the Mosque premises clean? ves L ?(E).% m‘f,\ fu S e US Ja 28
2 require comment when marked ‘No’ Nno [ v Tl e MY ALY s 1y 2
N/A by
Comments: sUBadtal) / galesly
FOR OFFICE USE ONLY Jath CoSal) aladduy
Approach bl sad o5l /oye ol 81| 1
Greetings and Initial Checks AW clSpally il | 2
Appearance and Behavior of Staff bl dgluy jehe | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Clalasdl — dsllailh | 5
TOTAL £ 5a2all
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