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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente@

O i w Emarat 10 ey Eppco / Enoc / E g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ ‘ @ Name Number | Name Number | Name Number
Aram <051 Haoopld [ [ | | | |
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups

T M [S | T M F |Yes| No|Yes|No]|Yes] No | Indian lPaklstam]Fmpmo[Expat Arabs] Others:

&DEDDDEDDDEDIDDI O O

EMIRATE ";:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain oty | Aman s M| Fuairan
O X O O O O . N O

SITE ID Month Date Amount (Dhs) ¥ of staff Time In Time out

Y3 o0l6 1 112 [ 213 [olg [I8 10[/88

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

wt e O O KB O wer | 0 O O X O O O

1.  INTERIOR Aol Adhial Agdla 1
Scores Critical Areas Al YLl pAYH]
1. Were the automatic doors closedandthe yes [ aa Ol Ailae 3800 3 ) b ) S a1
2 door and side glass push / pull bars or D f3s Allay L ) _ymibafaS 2
handle thresholds working in good order? NO ¥ & et 3
2a. Were doors and windows free of YES pd Claay (g AA 3l il 5 i pYY CilS o 23
fingerprints? no [ ¥ E\..a‘!
2b. Were doors and windows free of YES i dalll e AA NIl Y il Ja 2b
3 smudges, spots and streaks? Nno [ ¥ 9o ghadll 9 adal) 3
2c. Were doors and windows clean withouta ves P a Qg Addad 31 5ill e ils da 20
hazy film (condensation due to climate or e (Slua wm) le Al el
temperature may be present) NO D N (,, sl j\ alall
3a. Were advertising materials, Pictures and ~ YES O s saysall d@sdle)) sl il da 3a
menu strips on menu board faded? NO v Thant g A0al Aol g b sar aladall 4 @

b aude Y o gall il o |
3b. Were advertising materials, Pictures and ~ YES D )}:2‘3_,;‘,}“ ‘. . L«..a :AL‘_:; 4 3b
2 menu strips on menu board torn? requires — """ j“f R 2 2
comment when marked ‘Yes' o B ¥ g il (o n Maad A Y) ilS 1
N
3c. Were advertising materials, Pictures and ~ YES L0 s sy sl dadeYl alsdl cils da 3¢
menu strips on menu board smudged? no P v faakale sad aladall 24 8
4a. Were counters, display cases, self-service YES e 3 el s 401N deasll (3lalia ¢y all
areas and dispensers clean? require cdgulas (dispenser) Gl g il
comment when marked ‘No’ '—;31\ " Ay el i;
2 > Lyl cals 1y
NO D b &= |
5 5
L sl i/ el el < el da 4b
4b. Were counters, display cases, self-service YES X prd ﬁ_‘} il U)e—sb u\j;i_« sall 3lia
areas and dispensers neat and well . h& R 'i -L:' di
stacked? (Should be uncluttered and . ‘)LAS—-&‘ST—)‘ ( *I.spe.ns‘elj)‘
without excessive amounts of products) NO [ ¥ ¥4l LS sl yia ol pally claiiall 555
(e 53915 A8 Wllin 5% o o
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Scores Critical Areas Tl ¥Laal)
Yes [] s
5(5.  Was there any smell of rotten stuff? NO & ¥ 95uld 3 gal A8 (o llia IS Ja
¥
na [ 1k
ves [
6. Were there any flies visible in the store or = 8 iall il piall e 5 ol lia oS Ja
3 NO ¥ =
in the eating area? = y fdadll 4 (Al
na [ ciuhi
. _ o Led Adall (SLaYl g of i) S Ja
7. Were Lights and light ﬂg(tures' functioning ves [} o @ b5 5t g a5 ) geay Jand
properly and unbroken including ones on 33a) Caladadl A ila ) ¢ gl lly
2 menu boards? (Specify location in ) % i S
comments) require comment when (Do sl (8 2 5l
‘ ) . LLLIN 11 Bl IA ‘ - ‘
marked ‘No no [y gl o MY Ay cils 1y
8. Was the expiry date mentioned on ves X pai gl e 1) S olgmyl &l S Ja
6 perishable food items (sandwiches, fauadlall 530 pac Slosill RLGEY Aalaall
breads, cakes, salads etc...) within the o U o
validity period? NO D b (c.“ ctalidl celKa < < aall g&_aLm:\}A.\qu)
; Bam Al sl Uy ey Ul culS Ja
9. Were tables and chairs well maintained YES m e ’ ol 50 é) o i
and unbroken? require comment when .. S . qe i
2 marked No no [0 v sl o MY ALY S 1
b
nva [0 .0
@y/&.uha'&_ﬂﬁ.“i;)lc_ulsdé .
10. Was the temperature reasonably YES axd £ shaa IS
2 comfortable? require comment when o gl NS il 1)
marked ‘No’ il T ’
Nno [y
E o Al Gl Y1 cladte Cols
11. Were door mats in good condition? require YES E i - . ‘u ﬂ,{,;f,. \Awﬁu.&%‘ )
2 comment when marked ‘No’ no [ v ol o2 Y Yl s 1y
b
va [0
ves BJ ] ‘ .
12. Were lights turned on at dusk or sunset Pl Ay die o) s Jlad ASda
2 NO ¥ ;
and during bad weather? . y bl sall JBA 5 g alt
N/A JERAY
3| 13. Were trash / Grease containers clean and YES B Ol Glla gl M CiS da
dumpster Lids closed? No [ v ke daladll WO Bokee | daka
2.  GREETINGS 1bua, Al foibadl)
Scores Critical Areas Al Ll
g| 14 Were you greeted with a smile when you YES K o cistee Aaluily ol s il 25 Ja
entered the store? No [ Y fdaall
‘ . YEs O
3 15. Er:'?otl?iﬁé’;equeSt customers to quit NO D Y ool oo A LN e |l b
! ¥
N/A & (bl
YES B Lo ol )2 Al pallfils sall o3 o
6| 16. Did he thank you as you were leaving? - ) L
y y g NO D y $ okl cs
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sheas Coilhgal) yedia .3
Scores Critical Areas ALl claall Latailt
17. Was the staff presentable and well ves i Jorigag Y b gall Helaa QS o 17
5 2t 5
groomed? No [ y $agilil JalSy
4| 18 Was he/she able to communicate to . ves X pr &a dral gl o T8 cabagall S s 18 4
customer? No [ ¥ RS
3| 19. Was the staff wearing visible ves X pd lgale eday AUay 00 cpibasall S Ja 19 3
nametag? Nno [ ¥ Sz as puY)
YES : , . .
5[ 20. Was staff courteous / friendly? NO g ‘ﬂ: Seldhal/ g gy ot cpdbsadl S S 2015
4. SERVICE daaidll 4
Scores Critical Areas Lpula) Ll Lol
YES H Leidds Al caladiall g of gall o\ Ja 21
21.  Were the items and ingredients you B‘ - GJ Sol a0l 5 i sia
3 ordered available for purchase? require no [ ¥ ol g LY el 1Al 3
comment when marked ‘No’ gl (o n YT Al Qals )
NA [ iy
25 o 35 qoan G Gkl a 22
22. Did the staff scan all the purchased YES D Xa &= Chin, La 4 o
6 items? require comment when marked L. st Jy 6
‘No’ C.}‘.a_;.ﬂ‘ e YT ALY s 1y
no O ¥
| o OYES B e e Rl ol desi gl i e 23
4 23.  Did the staff place food and nonfood item NO O Y sl L s JOA (e Ahie Lyl o) gl 4
in a separate carry bags? B oxstes
NA [ gauy fadlian
N Slaino 4xdd clia Clls (g & | .
24. Were you charged the correct amount?  YES B T Sl "'y" ::i}wéﬂ;ﬁ\ 24
5 require comment when marked ‘No’ T e A A g S 5
' No [0 v
YES 4 55l [t Jemy e (e o .25
25. W ffered a receipt voluntarily? v N 6
6 ere you offer pt voluntari No [ g oG sl
YES i e flamas ol ) L sdle] i o 26
26. Were you given the correct change? S Anall dhuall salely Cib sall o6
5 require comment when marked ‘No’ NO D Y S 5
sl MY ALY S 1Y
NA [ abuy
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Comments: rtBadlall / gutaalf
FOR OFFICE USE ONLY Jadd Ci<alf alaaiuy
et Jotash LGN el aal) . .
o 2 . g
% ACTUAL SCORE | maximum | Evaluation: il
Inviting Interior Ldaalf ddaial) ity |1
Greetings lua A/ alagl) (2
Appearance and Behavior of Staff | agS slu g (il gall jglia |3
Service Larili |4
TOTAL g5l
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ADNOC DISTRIBUTION
AL ZAF ARANA s/S5 973

MUROOR ROAD

 ARU DHABT -~ UAE
DESCRIPTLON QTY  PRICE 10TAL
J peby lotion 1 23.00 23.00
TOTAL , 23.00
CASH PAYMENT o 43.00

You were served fy Operator 1 _
OATE 12/06/2012 18:18 1183 01 0
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