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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
lo4.1 Moo T[]
Gender Height Built  [Bpectacle Beard | Mustache Ethnic Groups
M]F [TIM]S|T MIJF |Yes[NojfYes|No Yes | No |Indian JPakistani[Filipino [Expat. Arabs] Others:
IDDIZDDDEIIEIIDIZIDD. O O
EMIRATE V;‘:Z‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’::v"aﬁ“ Aman | RasM | Fujairan
O X O O O O i O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a4 4| o| 3| o]|8 |88 O3 |0 | 4 |14:%6(20:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O O K O O o o Od O O
1. APPROACH AND CLEANLINESS 8l g oty .1
Scores Critical Areas Anball ¥l Jaai
YES e ot g
1. Was there proper sign to the Lube no [ q dihie o AVl daalydadelia S da 1
changing bay? eyl yuad
na O asy
_ ves I
3 2. \é\zgasr:ig?aclﬁ?be changing area clean and NO D S e Akl ey ) e dilie S da 2 |3
va O sy
vyes [ @& . )
4|3 Wasthere any oil leaking and falling on 1 [7 q e de gy cuill oy gl s S a3 4
to the floor of the lube bay ? 3l i dihaia & )Y
va O sy )
ves @
21 4. Were the waiting area and table clean? NO D Yy aada; A Uall g Uy ddhie clS a4 2
na [ shsy
5. Was the tel ves Bl e
2 W;'s(i;ge?te evision in the waiting room |\ Y Wi A e Sden ol g8 da 512
na [ sy
YES o < s .
6. Was the board displaying complimentary 7] q Al lgde el gllda i cilS da 6
services neat and clean? $Ailni ¢ A ye Agilacall Cileadl)
na [ sy
2. GREETINGS AND INITIAL CHECKS Sl Y Sl g cua il 2
Scores Critical Areas dalal) aYlawall Liail
3|7 Was there any delay in approaching ves [ px s ) A uali ol e S ds 7 3
customers? no KR N Sonlill st Cals gall
8. Were you greeted in a friendly manner ~ YES B ~ ) 43548k dy il S da 8
(pleasant feeling)? Nno [ Y ¢ (g e
TS b il sl @l gl Caim g 8 sla oY 13
5| If no, please describe behavior: Was it Lj Je Li;x . )jc\ . j:di ‘. J, ‘15
arrogant, without any expression, normal & I s DI o C-{‘
etc.....
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Scores Critical Areas Ll Ll hlai
9. Did he guide your vehicle for positioning YES ; Lall Sl 1 ol L Cala ol A6
3 at the stopper and asked you to switch = ~ :; |°‘J o Gilém ‘_\i . Lﬁl ?.1;1; 9 3
the engine off? No [] ¥ e adll ki R 8 el )
10. When asked by customer, was the o . SS b cdaandl e il gl s Lodie 10
attendant knowledgeable of different YES o ‘shu el < JAJ y
5 oo . ) L_:b.\h.“}uﬁj|ul+).\/&|y‘uh;q‘dc 5
grades of oil, filters and their relative Nno [ y o - "
benefits? flga JS il 4d
YES [X] ; L
4| 11. Did he offer the waiting area to you? NO E P: FOUREYI A8 e 4 Yl e e Ja 11 4
4| 12- Did the staff thank you as you were YEs D € a5 i€ Laiy o S Gyl 5 Jn 12 | 4
leaving? No [ ¥ ") = S ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF 1pgS sy Cpudls galf a3
Scores Critical Areas Ll YLl pAFH]
_ YES ]
3 13. Z\rlzsﬁ?;?umform of the attendant neat NO D Y ey tagl ealal) Gali sl Gl S U 13 (3
nva [ sany
YES o Lo B} .
3| 14. Was the attendant wearing visible No [ g ek A8y (o 53 3 g sl il gall IS a4 3
nametag? T sa g danl Lile
na [ aasy
YEs X .
15. Was he able to communicate with & dualsill o 1508 Caba gl S Ja 15
3 customer? NO D 3 LSTYS 3
~ ST
NA [ smsy
YES o
4] 16. Was staff courteous / friendly? No [ Y flahl/la g5 cab sl S Ja .16 |4
NA [ sy
4. SERVICE daasll 4
gores Critical Areas Dl eyl Llai
; 2ilS o) <3 saailly Cabs gl W8
17. Did attendant check whether you need ~ YES M ""' = uuﬂ Sat - }d N B 17
3 top up or complete oil change? ) ot Gyl ALy s liag 5Ll 3
P up p ge: NO D y e Julsl,
3| 18. Did attendant check with you whether ~ YES D st 4 5 o€ 13 Lug e i Faids 18,
only oil is to be changed or oil with filter? No [ y oalall 5y 3l Al i ey i s
19. Did he check using gauge the quantity ~ YES pad 1l Ca 5l (6 g Guls ks ol W6 Ja 19
3 required to be topped up and informed Al 3 AS I Gpaill bl 3
you? Nno [ y el @il Ll
i O N G e il Cals ol L
3 20. Did the attendant check for oil leakages YES o uﬁ;ﬁ&} )ﬂﬂ"m biji 20 3
under your car from filter and drain bolt? NO D y B fey 3l
3| 21. Did the attendant drain the used oil YES P Jeniunall 3 JS &0 Calh gl ABda 21 3
completely from your car? No [ Y feli o (e
2| 22. Did he ask whether you want the engine  YES m B el el e a5 cus o) @il Ja 22 5
to be flushed and did it if you agreed? NO D Yy Peligd) go Jla PLRCIAY
3| 23. Did the attendant fill the correct grade as  YES P Sl s /g 58 Adlaly el gl A5 Ja 23 3
you requested? no [ y St ) dajaiall
2




3 +
Scores Critical Areas bl Ll Jataal
3| e ot oneand analt | YES S ol iy o8 ) e il b 24| 4
minutes? no O N fibeal s 438 bl Jauddll Ala 8
3 25. Did the_attendant ensure that the carter YES pu wﬂﬁjﬁﬁj; il_:b jﬁt::}: 25 3
bolt is tightened and there are no leaks? NO 0O N i g i v@)n
26. Did attendant carry out the following dpladll Gl sadll ol aly alasall B o 26
complimentary checks: -adl)
ves B0
31a. Battery Water top up NO El bl A jUall ole ddlza) 31a.
na [ sy
ves X
31b. Coolant Water top up o O v coolant/s ull sadilsl  31b,
nva O gy
YES N B
31c. Auto Transmission Fluid top up NO D k' G Sl S )LP u” QL“ 31c.
(0 syt yilt)
nva [ ahoy
YES &
31d. Brake Fluid top up no O y dajlleyyiils) 31,
nva [ assy
YEs IXI
31e. Gear Oil top up no O oAl elcyyilal 3le
nva O sy
YES & s
31f.  Air filter cleaning no [ ¥ ool sl iks  31F.
nAa O iy
ves Dd
31g. Wiper Water top up no O ¥ sl calluad ol 1Lz 31g.
nA O sbuy
YES pxi
31h. Clean engine using air gun no O S REARTA FERCWORREN. W ERC PRV £t 31h.
na [ ki
3| 27. Were any of your questions related to :EOS E ?; dalaidl dlilind G sl e 7*-.3L.>\!‘ i—»@ da 27 3
lube change answered? Sl Myt Addary
nvA DR amy
3 28. glig (t:r: ’s)taff place the mileage sticker in :'EOS e: Axgﬁmﬁ&ﬁﬁ;\ﬁ 28 3
' na O sy £ _and)
YES o
4| 29. Were you offered a receipt voluntarily?  NO O Yy S0 ial ool Jeay dlle e da 29 |4
nva [ sbuy
5. REST ROOMS AND MOSQUE sdaaall g (plaadl ol g3) Al M a8 5
Scores Critical Areas gyt ¥ Lall PATH]
3 . YEs XI5 . A 3
30a. Were they adequately stocked with all By gl e il aaens 3 jeaw il Ja 304
necessary supplies such as soap? NO D ¥ ¢ gbeal) Jia
NA [ by =
3
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Scores Critical Areas Lt ol Jatast
ves X
30b. Were they adequately stocked with all O ?’;’ Qyspall la lidl s 3 jeae << o 30D
necessary supplies such as toilet tissue? NO Sl gl (3,99 Jia
NA [ iy
30c. Were they adequately stocked with all YES pad 45l e il & Bee S Ja 30C
necessary supplies such as paper towels? no O v 48,51 Chdliall Jie
(paper towels are not required where fully Gildiaa 8 ¢ dic dygllae pe 484l adliall)
operational hand dryers exist) NA [ sy (3491 )
31a. Were sinks clean? YES m pu il * ,,y,th:;rf lS\SdT |.31a
require comment when marked ‘No’ Nno N g > ol
na [ gy
4] : TAalas L) al) cals
31b. Were mirrors clean? YES o= o il g Ju)lj ‘uf .\SJT. |'31b
require comment when marked ‘No’ Nno [ ¥ Tl (o Aay s 1)
Nva [ gssy
3 adlas F Olddae cuils
31c. Were hand dryers clean? YES E pr o il . “séfzz,:_’gyrf 'lsd: "310
require comment when marked ‘No’ no [ b G il A s
Na [ gy
¢ ; AL ) pilall Clle oS
31d. Were dispensers clean? YES = . ;‘ o "\j':—;..\{;yr‘j 'lsdT‘i31d
require comment when marked ‘No’ no [ Y grasl o A s )
nva [ gy
ves X1
31e. Were toilets and urinals clean? Nno [ Y fhadas Jeul Al il Ja 316
Nna [ gy
32a. Were doors clean? YES E o ol f ’,,.\J.,,;",‘f;ﬁ KISJT "328
require comment when marked ‘No’ Nno [ ¥ sl (o2 V" s s 1y
nva O gy
YES pod
32b. Were walls clean? Nno O y fdadas Gl cilS Ja 32b
Na [ gy
ves B4
32c. Were ceiling clean? o O v fads il S Ja 32
NA [ by
ves [ =
32d. Were vents clean? no [ b faguls Mlall CulS Ja  32d
NA [ sy
32e. Were floors clean? YES g o 2 al ""“Z"-L’,,“;f“;‘ﬁ;f‘flfﬁil-32‘3
require comment when marked ‘No’ no [ Yy g2l 2 sy
N7 W PR
YES o
32f. Were baseboards clean? Nno [ Y $aakai sac @l & 5l ladlall i ) el da  32f
na [ gy
Yes B
32g. Were grout clean? No [ N el LW IS s 32g
NA [ sy
4




Scores Critical Areas Al clpal) Jadi

ves i

33a. Were trash containers clean? NO D b $aaudas dabadll il s il Ja 333
NA [ ey

2 S - 2

YES pad

33b. Were trash containers not overflowing? NO  [] ¥ fhali e Ll s <ilS da 33b
NA [ gy
ves Kl o

) 34. Was the restroom smelling clean & no [ g &) 0sn) Ldiniay Aiphai leall dadl ) cilS o .34 2
fresh (without any offensive odor)? f(plandl G gy S Aadl
NA [ asuy

; Jand alaall i < gl gan S Ja
35. Were all the facilities inside the ‘YES O = gl e‘:: U8 35
restroom in good working condition? L. o S
2 require comment when marked ‘No’ no [X] ¥ grasl g2 MY ALY s ) 2

THe  LitnTs  WERE woT WOREING [ iy

frote ey :
H £(5) cadai aaall Acld e S
36. Was the Mosque premises clean? YES D e ( ), ,-ﬂl ’ ,,;: LL‘;“;A,U_‘STE: 36
2 require comment when marked ‘No’ Nno O ¥ el et 2
NA X asuy
Comments: sclBBadlal) [ galest)

TMe Lisds IN THE ResTRoom  Locer NoT  WORKING  PROFERLY -

FOR OFFICE USE ONLY b ) ala350
o)l 0a30) LA o) o -
° > — )
/o ACTUAL SCORE MAXIMUM | Cvaluation: e
Approach and Cleanliness Addaill gl Y1 |1

Greetings and Initial Checks | s} ClSaddl s cum it |2

Appearance and Behavior of il el gl s setaa |3

Staff

Service iaaall 4
Cleanliness - Restroom and ilalaadt — Akl )
Mosque sl
TOTAL & saxall
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Cash Memb

F/STN, Code No..1 7 £.. "o ?/3 / (2

LS Jmaddl -y
Qty. Description. ™ Dhs. Flls

UG 98 : A 5 daa

Ul.é 95 o v q..a,.a’-d,’-..

GasiOil dp

Kerosene s S

Wbricants G0 LD o) /77 |0V

LPG. IR

Special Prod.Co0 (prreialagll] /] 100

Car wash,, e Jo Y

15 mmnﬂ‘hoiwax ‘-"’\"C""'C'J"“" /
n 3 < a1 prd

% g
It e v "
Circulation; Ongm@‘t—A O . —Flllmg S'dﬂonhﬁ N
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