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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l ? l Name Number Name Number | Name ,] Number
) L)
ACmes] [ [ | [ |
Gender Height Built  [Spectacles] Beard | Mustache Ethnic Groups ’
M1 F JTIMI]S|T [MIF fYes]No [Yes [ No | Yes | No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROooRooOoROORBROROX O O O O
EMIRATE ";:Z‘;’: Abu Dhabi |  Dubai Sharjah | Al Ain g’:\:‘aﬁ: Ajman | Ras AL Eujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g r Ll ool el [olelolg lleos516:387
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday I Monday [ Tuesday [Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O o o O O K 0O
1. APPROACH AND CLEANLINESS ABUN g iy 1
Scores Critical Areas L) Laald ot
YES KT o i il
1. Was there proper sign to the Lube no [ q dilaie Jle AYlldaaljdasl s S a1
changing bay? Syt s
na O abny
_ ves K
3 2. \c/)\ﬁgasntil;itlﬁ?be changing area clean and NO D g e, dik cy s Ak ciS s 2|3
na [ sy
ves [ & L C
4|3 Was there any oil leaking and falingon q e de dgs il cajud gl dlia S da 3 4
to the floor of the lube bay ? =~ S 3l s Aalaie  (a )Y
na [ gy ’
YES Py _
21| 4. Were the waiting area and table clean?  NO O Yy eiagdas Al Ul UanY) dhaie S Ja 412
na O by
o - ves XK =
2 5. mvoarii;hge;elewsxon in the waiting room NO D N ¢ Byl A e 3 S il S ds 5|2
na L sy
ves R - e s .
6. Was the board displaying complimentary n q Al e jelas ) Aall culS a6
services neat and clean? $aalnd 5 A5 ye dailaadl Cileaddl
na [ sy
2.  GREETINGS AND INITIAL CHECKS S ) Sl g cus 2
Scores Critical Areas Al c¥laall el
3|7 Was there any delay in approaching ves [] e sl il & ali gl e g8 07 3
customers? Nno B Yy Sl s aba gall
8. Were you greeted in a friendly manner ~ YES O o Gsbaly) L0y A8k b Al 5 da 8
(pleasant feeling)? Nno K- N ? (z e
TS U Cob gl Al gl i 59 a8 2la <Y 1)
5| If no, please describe behavior: Was it u‘ e . \:;\j ﬁ; . j:{i ¢.'J“ 15
arrogant, without any expression, normal A ¢ > Ok i R CJ'
etc..... e
NN ot b tm%g,:ﬂ.& @
4
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Scores Critical Areas dpa YLl Liaiy
9. Did he guide your vehicle for positioning ygg ; Gl - . o1 .
3 at the stopper and asked you to switch m = ;u UISTIJ ‘f“ éfhl“}" ‘—,&'}d‘ al.ﬁ dh 9 3
the engine offr) D N d‘)a.A.“ (e u‘ liLA L._L‘LJ bJL_\.mS‘ uLs:l}( .
10. When asked by customer, was the T . A Jraadt (pe s gadl J e Lo
5 attendant knowledgeable of different YES i z:;;‘ ijj ‘ jl \:}4 Wy l)f‘d d!,}u 10 5
grades of oil, filters and their relative No [J y G e . ‘Jc
benefits? Meie JS il gi g
YES ;
4 | 11. Did he offer the waiting area to you? @ Ol & FOEEYI A e 6 iy dlde Gase Ja 11 4
g IR o e
DipNor  OHek coaimng prece  NO ¥
12. Did the staff thank you as you were YES X p 0 v mac | . .
4 leaving? No [ g T Ly ol Sy Gl i B s 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF (S sl g (adls gall a3
Scores Critical Areas EOWE IR PR ] Ltai
| ves [
3 13. Zzzsti?ye?umform of the attendant neat NO D Y ey il alal i gl d S s 13 |3
NnAa [ by
YES i .
3| 14. Was the attendant wearing visible no [J q ey A8y (55 5 3 5a el Cala gl S b 14 3
nametag? fz s 9 daul Lgle
nva [ sy
YEs [ m .
3| 15. Was he able to communicate with No [ q o deal gl e THold Gala gl S s 15 3
customer? SESY
NA [ ssuy
YES ]
41 16. Was staff courteous / friendly? No [ ¥ Skl gay cabasdl S Ja 16 14
nAa [0 seuy
a. SERVICE Aaaill 4
scores " CriticalAreas T T T CRawmanss T T Lag
7 : 2ilS o) Gl il ala ol S Ja {7
17. Did attendant check whether you need YES s ‘_u Uuﬂ Sa M}d ‘: 1
3 top up or complete oil change? R0 ol Sl ALY st 5 ) 3
pup p ge- NO D y £ Sl
3| 18. Did attendant check with you whether ~ YES X pri 2 E S ) Lad e caba sl (38a3 s 18 3
only il is to be changed or oil with filter? No [ N €l 5 3 a0 Jas Sl s
19. Did he check using gauge the quantity ~ vgs [} pnd phl Sl (6 gl sy il sl 5 s 19
3 required to be topped up and informed i Al 3N A B el 3
you? no [ o Sallly il 5 sl
O oV ot e el bl G a
5| 20. Did the attendant check for oi leakages YES [ s < wﬁ 73“ o A e }Ci‘; e 20 3
under your car from filter and drain bolt? Nno [ N SR e eJE
Sy 5l
| 21. Did the attendant drain the used oil ves [J A el S g Galasall A6 s 21 3
completely from your car? No [ y £l Hlaw e
2| 22. Did he ask whether you want the engine  YES [J pls oaall dae 3 55 € o) el o 22 5
to be flushed and did it if you agreed? NO D y flisdl g0 Jla JPLREIAY
23. Did the attendant fill the correct grade as  YES D ax Sl A /e 5 Adlals Cala gl Gl5 Ja 23
3 3
you requested? Nno [ y flgidh il dasaiall
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Scores Critical Areas g Claall Jatais
24. Did he request you to startengineand  ygs m o 48 g ol ) il o of e il 24
3 leave it running for one and a half Chn  Aads paal Lkl Ala 3
minutes? no O Ny fhualy A2 bael Jold e
el e il paaa o) e iyl G s 25
25. Did the attendant ensure that the carter YES m P )X. .)j. u‘ . ; s
3 ot it dla Gad 4l 5 LS 8 Tua 3 3
bolt is tightened and there are no leaks? D ’ d .
NO Y gy 30
26. Did attendant carry out the following Alaadl Clia gaidll ¢ jaly calagall QB Ja .26
complimentary checks: -4l
ves B
31a. Battery Water top up no [ ¥ 3y uadll ela ddla) 31a.
nva O sy
ves A &
31b. Coolant Water top up ) NO b coolant/s el sl dila) 31b.
na [ sy
ves X ~ Y138 5all JHU e ) ALl
31e. Auto Transmission Fluidtopup  No L1y St de s 3ic.
(O 35ganil 5l
wa O absy
ves X
31d. Brake Fluid top up no [ Y delill cyydila) 31d.
nA [ sy
ves =
31e. Gear Oil top up no [ Y oo omllcnydilal 3ie.
va O sdbuy
ves X
31f.  Air filter cleaning NO D b ol galt yilé Canlais 31f.
na [ sy
ves [ =
31g. Wiper Water top up Nno O N sl cialiual sl i) 31g.
NnA O] skuy
ves R =
31h. Clean engine using air gun Nno [ Y el e al2sils o jaall Cighas 31h.
nA [ sy
’ YES FoL e : . .
5| 27. Were any of your questions related.to % e: Abaiall clitind (e o e Y s ds 27 3
lube change answered? NO Sl Huad Adaxy
na [ skuy
ves N 26 Op Geale puns il sl BE 028
3 8 g:g (t:r:: ?staff place the mileage sticker in NO D N o Ls i Bloeal) f sia LY 3
nA [ sy 5l
ves | o
4| 29. Were you offered a receipt yoluntarily? ~ NO [:I ¥ e lial 220 aay e yaye Ja 2914
nA [ by
5.  REST ROOMS AND MOSQUE saaall g (alaadl feudl ) A g 5
Scores Critical Areas @L‘;’w SNl Las
3 YES i 3
30a. Were they adequately stocked with all % e Ay g peal) e Sliall aaana 3 je3e IS Ja 304
necessary supplies such as soap? NO ¥ o5l Jia
nva O gy =
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Scores Critical Areas Al eYlaall PATH]]
_ YES o N
30b. Were they adequately stocked with all no [ v s mall Gla il aiens 3 jeaa cilS o 30b
necessary supplies such as toilet tissue? Sl gl (8999 Jie
NA O sy
30c. Were they adequately stocked with all ves [] i sl a3l sy 5 g S da 306
necessary supplies such as paper towels? NO D ¥ ¢4 198 Adlall Jie
(paper towels are not required where fully Slidae Ji 55 die 4y llas y2 48,4 adlall)
operational hand dryers exist) NA K Gy (Y1 )
31a. Were sinks clean? ves ] o f .',,“,fj‘fu:l ;fo\'SlsdT.‘.31a
require comment when marked ‘No’ Nno [ ¥ g sl (o MY Ada Yl S 1y
NA [ amyy
- SR R
31b. Were mirrors clean? YES & # ol g U): r‘jlisd‘:."am
require comment when marked ‘No’ no [ b oo o Y ALY cus 1y
NA [ gy
. [P THIY ‘|.~ -
31c. Were hand dryers clean? YES m - L al - ‘éf,\él,ft;;‘uﬁsd:‘ “31(:
3 require comment when marked ‘No' no [ ¥ are sl o2 Y Y cus 1y
NA [ sy
. A 4 plall ClSle cuilS
31d. Were dispensers clean? YES |Z| P ol o "y-:_i L;y\uj ‘L<.dT' |‘31d
require comment when marked ‘No’ no [ ¥ sl o2 MY A Y s 1y
va [ gdyy
YEs [
31e. Were toilets and urinals clean? Nno [J N Sk el LSl S s 31e
NA [ gy
; et PN IRVIERTS
32a. Were doors clean? YES m pr ol ‘;,y,,“_'a_f:'yﬁ ,lSJT.‘BQa
require comment when marked ‘No’ Nno [ ¥ gl (2 Ay
Na [ gbuy
ves Xl
32b. Were walls clean? no O v il bl S Js 32p
Na O sy
ves X
32c. Were ceiling clean? no [ Y fdubi il S s 32¢
nva O gy
vEs X
2| 32d. Were vents clean? no [ ¥ Yaghs MGl wilS Oy 32d
A O Gy
LA il Y i U
32e. Were floors clean? YES IX e o 43_.}&"‘%';' f\” i 'LSUT' ‘.32e
require comment when marked ‘No’ no [J ¥ R
NA [ gy
ves A
32f. Were baseboards clean? No [ N Al saelall & o ailall )50 cuilS s 32F
nva O gbuy
YEs X
32g. Were grout clean? NO D b faaka L S .32g
vA [ Gy
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Scores Critical Areas Al claal) Jaai
ves [
33a. Were trash containers clean? no [ ¥ fhads; Akl iy sls <€ Ja 33a
) NA [ abiy )
ves K]
33b. Were trash containers not overflowing? NOo [ ¥ fhailh e Al ciygla uilS da 33b
NA [ gy
vesBd -~ .
) 34. Was the restroom smelling clean & no O N s ) Limiay Aigdai plaal il <ailS Ja .34 2
fresh (without any offensive odor)? falanl A Ag S Andl
NA [ gy
3 Jand alaall & < eadl) e <l Ja 35
35. Were all the facilities inside the ves ] e . & e Ut
restroom in good working condition? . T e
2 require comment when marked ‘No’ no OO ¥ sl o YT ALY S Y 2
NA [ gy
5 £(5) adss dmaall Acl e S
36. Was the Mosque premises clean? YES D px ( ). );X\ ’ ,,:‘; mtﬁi\&ﬁ 36
2 require comment when marked ‘No’ Nno [ b S S ‘ 2
NA [ gy
Comments: ssUaalall [ galadl)
FOR OFFICE USE ONLY 188 igal PARES |
Aaall Jolail) sl ey ) . 5
9 . E : ;9.\4&.\51
& ACTUAL SCORE | MAXIMUM valuation i

Approach and Cleanliness

aalaalt g ol i3yt i1

Greetings and Initial Checks AW Sl y s i 12

Appearance and Behavior of

Ol sall sl s etaa 13

Staff

Service daxall (4
Cleantiness - Restroom and Slelaad) — bl |
Mosque daall g
TOTAL & sanall
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SIRVIE PP widgar.a)
Cash Memo ADNOC

#/5TN Cose o S . . Oawﬁé:ﬂ.i::,h(]\ v

Retail Sales Departmennt @ E

ol apaicd g |
@y Deacrigion Dhe.  tls
e o8 AV s Jy
W 95 A e Uy
ULG 91, Bk o 1A dy
Ges O4 T Jies

P IR a2 g
ASTMIen Aie LW 1ONEY i
bt LOEOL f et A BRI 3, S we iRt gt

W Pl v o







