SERIAL NO.

er Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F JTIMI[SITIM]

F | Yes| No | Yes | No | Yes [ No [Indian [Pakistani| Filipino [Expat. Arabs[ Others:

RooROOROOXROMORO O O N O

EMIRATE V;:Z:i:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aﬂ Ajman Kﬁ:ism‘:h Fujairah
O X O O O | O O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

9/ =13 |0 16 |[6]3+] Rle |ol2 | 0|3 loF42 &2

VISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

K O O 0O O

Saturday I Sunday ] Monday I Tuesday | Wednesday ] Thursday | Friday

VISIT O | O O O =R O

(pleasant feeling)?

1. APPROACH AND CLEANLINESS A8 t,d‘)ﬂ‘_ﬂ 1
Scores Critical Areas AgulalY! C¥Lalt Llail
1. Was there proper sign to the Car Wash ~ YES B o O dhaia o AVl ol y 48 lia i Ua 1
bay? Nno [ ¥ £l gl

i s e Ak o ot dihie
2. Was the Car Wash area clean and tidy? ~ YES [y pr 4.3.,)»,.4.?)7., uﬂ:‘“"i LYl ¢ .\?:'.S\JA 2
4 require comment when marked ‘No’ gl (2 YT ALY S ) 4
Nno OO ¥
2. GREETINGS AND INITIAL CHECKS A Y1 Sl g qua ) 2
Scores Critical Areas Tl Yl L]
o s gall b 5B 8 aals ol @l o
3. Was there any delay in approaching YES D axd uA_ Al S s ¢ ,ULJ.T\\A 3
5 customers? require comment when . il
marked ‘Yes' gl oo ad! Y s ) S
Nno BB ¥
4. Were you greeted in a friendly manner ~ YES K

nvo [0 ¥ § (g e stul) 43548 sl il a5 s 4

5 If no, please describe behavior: Was it

arrogant, without any expression, normal
etc.....?

;@ULSJALJL}Ald)LAgM}JPEEBJ‘YU} 5
?“_é.“ ‘L,EAL; cﬁbﬂ\ L)‘SJ\A cJ})ﬂLg
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ves [ w ‘
5a. Did the attendant check whether your car 1] N 535 e ol jlaw S 1) Lagd abs ol (335 B
has a sunroof? i Aalisy
NA [ ki
5 - 5
YES pxd _
5b. Did the attendant politely declined no [1 v st 5 bdl Y1 sl o) a) il gl g se Ja 5b
automatic car wash if it has a sunroof? faiudl 8 Aat gl oS Ja
NA PR 3y j
6. Did the attendant inform you about the YES E pad o Lt .1 RN
6 price of car wash? no [0 ¥ Foel) dnd r dga ibsall Sl s 616
7. Did the attendant inspect your car for any YES [  au Y or it s odl) G
4 scratches, damages or dents and inform - & ’ f‘ef: ; J‘:"f;‘ L }{d o L%A 7 4
you? Nno [ ¥ fellay e b 5 i s (8 sl 5} ) e
+ 1

& a -
\ { ;

+ 1 + +
P
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2 +

Scores Critical Areas Tl Lol PR
5| 8. Did he guide your vehicle for positioning at YES X PG il S ) el ik sall o Ja 8 5
the stopper? NO D v 5Ll

9. Did the staff thank you as you were YES b o s N .
6 leaving? NO N fli poliae sl 88 il W5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudld gall Aol g sha 3
Scores Critical Areas U I (N PR | Jalailt
10. Was the uniform of the attendant neat and YES m pai c et .

3 tidy? No [J v T 05 Gl i gl il S a 10 (3
3| 11. Was the attendant wearing visible YES B s Legle edy Ay (55 Cilgall (AS Ja 11 3
nametag? No [ y e sasn

o YEs Df
3 12. Zyjztso?:;'?le to communicate with No [] Y 0l g deal sl e fols il JSds 12 (3
N/A [] shyy
YES 3
5| 13. Was staff courteous / friendly? NO g P: elakal /o935 )58k gall 0AS Ja 13 5
4. SERVICE daaill 4
Egores Critical Areas A YLl Jalail
4 | 14 After car wash, did he guide you to the YES B wils el ld da bl Jast (e eleiiY) 2y 14 4
vacuum bay? No [ ¥ B8l iy e 1S M lgan g
3 15. Dfid any attendalnéaldvisg yo;J tcl) tatl:le cgfre YES ?’: ol 2y g o Cali sl dlami s 15 3
0 ygur personal belongings/valuables i NO flassa s Jla o Aail) s ) oIS ,
anys NA [ sbiy ;
YES 3 .
4 | 16. Did any attendant offer you seating? NO % (’: fadde slall G S il glladda 16 (4
ves (X pad . ‘ ]
5 17. Did attendants wipe your car dry to your NO D y Cus bl il g (st sl B3 s 17 5
satisfaction? i 431 9al Lee "Laal ) i€
NA [ sbiy
18. Did attendants clean all the glasses and ~ YES P Gl e M AAS Calainy ) il ol Adds 18
5 mirrors from inside and outside toyour ~ NO  [] Voo el e Gl i€ iy Ay Al e 5.
satisfaction? ) NA [J sbiy fay
YES o e
3| 19. Did the attendant offer to empty the no [J N s i a st O Gl sl (e Jb 19 3
ashtray and clean it? ¢ plaud) Liadia
NA [ shiy
N . ing YES DA
20. Was the interior vacuuming and cleaning P BBt 5 ]| 1A ol o
4 of fascia (dashboard) done to your total ~ NO (| b ey it "JA Lo J» .20 4
tisfaction? ?uﬂluuwfds‘qwuyiamyl
satisfaction? NA [ shiy
YES
. _ ﬁ e pladiuly ol UaY) A0S Cadatiy | gals Ja 21
4 | 21. Did they clean all the tyres with sponge? NO [ Y j i 4
N/A [ sauy
YES axd
1| 22. Were you offered a receipt voluntarily? NO b LoLEA 5 ) 8 /ol Jeag e (i se o 22 1
NA [ sy
2
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3 +
5. REST ROOMS AND MOSQUE - annall g (alaad) [l 55) Aal ol e 5
Scores Critical Areas Al el Jaaih
. ves Xl o s o
23a. Were they adequately stocked with all O v il Hliuall aaan 3 je2e ilS Ja 233
necessary supplies such as soap? NO Sgdall Jia 4y g puall
na O gy =
Yes X! i
23b. Were they adequately stocked with all E e: il Hlinsall anen 3 e il Ja 23b
3 necessary supplies such as toilet tissue? NO Call il (5599 Jia Ay g pall
nva O iy
23c. Were they adequately stocked with all necessary YES m an CJL")'FM“ e 8 e S Ja,23C
supplies such as paper towels? (paper towels yq [ v 4.8 ) gl) Ladliall Jia 4y ) 5 puall
are not required where fully operational hand Sighaie Ayl e 44 )6l Cadliall)
dryers exist) nva O asuy (Y1 ) cliina
; ks Jubeall Cols
24a. Were sinks clean? YES m pr o gl i f};,, u:;“ 9‘:5 \.|'24a
require comment when marked ‘No’ no [ b T A gl B
na O sy
) YES m pad fapd Ui pall colS Ja . 24b
24b. Were mirrors clean? ol LAY S 1)
require comment when marked ‘No’ no OO y o e AR B
nva O gluy
Y : faidn ga) Cilddae CulS
24c. Were hand dryers clean? YES o . :‘ ¢ ,,:;,, N l;;‘ ,L.XCS \."24C
3 require comment when marked ‘No’ no O ¥ g sl o e e
nva OO gdny
¢ [ Ak ¢ slall cliSle CuilS
24d. Were dispensers clean? YES e N ,‘u”’ e \;; f_l; ‘.\'24d
require comment when marked ‘No’ no O ¥ gl o2 Al s
nva [ sy
YES o
24e. Were toilets and urinals clean? NO ¥ fal Jod Akl calS s 24e
na [0 gy
; faaday Ll ) s
2 25a. Were doors clean? YES m o Ll M’h:,'_\}f"?\\:;\ flis \."258
require comment when marked no [ y el e YT ALY QiR b
i na [ iy
YES pos
25b. Were walls clean? no [ N idas (Uandl ColS Ja 25h
va O @iy
ves X
25¢. Were ceiling clean? Nno [ ¥ ek Ciad) IS Ja 256
nvA [ Glny
YES ard
25d. Were vents clean? no [ ¥ oA ML S Js 25d
nva O sy
25e. Were floors clean? YES o Gl QWLJ.,L‘,',LM;\J‘IL“\S\SJT \‘256
require comment when marked no [ ¥ g sl (o2 MY Ay S )
No na OO gy
YES P
25f. Were baseboards clean? NO D ¥ fhagda saelll o Mailal) )5 colS da 25f
na [ gy
3
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4 +
Scores Critical Areas _ ALl L) Llal
YES % prd
25g. Were grout clean? NO ¥ Sadas LM € Ja .25¢g
NA [ sy
YES pai
26a. Were trash containers clean? NO D b fadai Laladll il s S Ja .26a
) NA [0 Gkuy 5
YES B] \
26b. Were trash containers not overflowing? NO D ¥ flaili e Ll i gla i€ o .26b
NA [ Gy
YES [
2 27. Was the restrpom‘!s’melling clean & fresh Nno [ ¥ O Alinda g dgylas aua{l :?\A:.U uls da‘ .27 2
(without any offensive odor)? fplasdl (& 3gy S asd, !
NA [ Ghuy
28. Were all the facilitigs_ inside the restroom in YES E P dedpleall Gl eﬁ.:igz 28
2 ?ggﬂrgfgg‘%gﬂ?wﬂz:?marked ‘No’ NO D ¥ csl o2 "V ey cals 2
NA [0 abyy
29. Was the Mosque premises clean? YES D pud '€) m J?MH RGG..JI.."":."“ o th '29
2 require comment when marked ‘No’ No [ ¥ el o2 " Ay s 1) 2
] NA B Gy
— _
Comments: stBadlalf / gudast)

FOR OFFICE USE ONLY

b Al lakioy

Al BEY | BED 0] a)

9 luation: il

% ACTUAL SCORE maximum | Evaluation £
Approach and Cleanliness AdlLaill y b By (1
Greetings and Initial Checks | ¥ ClSuslly ua i |2
gg?arance and Behavior of Cridasall gl selae |3
Service a2l |4
Cleanliness - Restroom and Slaleadl — dthal 5
Mosque Al
TOTAL £ saaall
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ADNQOC DISTR[BUTIog3

AL ZAFARANA S/S5
MUROOR _ROAD

ABU DHABI - UAE

DESCRIPTION  OTY  PRICE.
Automatic C/W 30.00

TOTAL
CASH PAYMENT
xx COPY =%

You were served by Operator

TOTAL
30.00

30.00
30.00

1
DATE 07/06/2012 08:13 Tt %2 01 5438
THANKS FOR SHOPPING

SERIAL NO.

2

0

3







