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PROJECT: ELARA - C-Store

SERIAL NO.

—— +

Py
Pan Arab Research Center’&

O i w Emarat 10 s Eppco / Enoc | B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Z’?’ Posin 2yol | Resia  |R3uoy Mo I l { l
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M]F |TIM ]S |T [MF [Yes|No|Yes[No]|Yes| No [Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROROOROOONOREON O O 0O O
) ) : ) Al . .
EMIRATE V;:Ztlz'n" AbuDhabi |  Dubai Sharjah Al Ain g’;“:’"ain aman | RaSA 1 pyjairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
. —~ — — 1
oA TNl o> 217 \ IR ol |y b
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday ] Tuesday lWednesday[ Thursdayl Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
VISIT ] 0 2 O m VISIT O d O O O 4§ O
1.  INTERIOR S Ashiall Ada 1
Scores Critical Areas P WA LA, PO JATH]
1.  Were the automatic doors closed and the  vgs u Ll o Alie 30ale ¢ o1 ol o) ctlS
2 door and side glass push / pull bars or E ¢ ‘: }M\& TS J:y p > 1 2
handle thresholds working in good order?  NO O v e ilay oy dad AU GaiefASuns
2a. Were doors and windows free of vEs B v claay ge e N, Ol <ol o 22
fingerprints? no [ ¥ ‘ Al
2b. Were doors and windows free of YES gl e AS NIy Y S s 2b
3 smudges, spots and streaks? no O ¥ Sk ghill 5 adyll 3
2c. Were doors and windows clean without a ygs s Gt AR )l 5 il WY1 S da 2¢
hazy film (condensation due to climate or ' Gy s (EIST) Lgale A WSS
temperature may be present) NO D b (s D o il
3a. Were advertising materials, Pictures and ~ YES O s sy sl @by sisall ciK da 33
menu strips on menu board faded? NO v Sty Aialy ddaudlg & sad alakall W41 @
’ | dade Y o sl cils
3b. Were advertising materials, Pictures and ~ YES D axd )f:?,f):?j ‘. i L@_\e _\jdu:;‘ :JA 3b
2 menu strips on menu board torn? requires PR O S g et 5 2
comment when marked ‘Yes’ - g il (o s el Y S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl ddeY) sl cil€ da 3¢
menu strips on menu board smudged? NO m ¥ f4idla sad Jladall 20 6
, a5 58 S s 43
4a. Were counters, display cases, self-service YES X 3 el Al Al 3lalia ¢ )
areas and dispensers clean? require cdaulay (dispenser) <\ piall
comment when marked ‘No ‘o D g o g e MY e ilS 1)
5 5
) ol g timf il el i gl oS Ja
4b. Were counters, display cases, self-service YES and ‘uaii Lji.l\ oy i ‘f,‘f{ e 4b
. 39 3 jeal 5 45lall Aeaall Ghalia
areas and dispensers neat and well ) e 5 ool At pa (dli
stacked? (Should be uncluttered and g_m) _J=‘.°_<5__J.‘( ,I.Spens,er)-
without excessive amounts of products) No [ v ¥l sl e algally cbasiall 55
(e 331 AneS llin 585 O o
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Scores Critical Areas Ll cNLal Jalas
Yes [ .«
5|5. Was there any smell of rotten stuff? NO ¥ fBauld algal Al ol ellia (S U4 5|5
N
na [ Gkl
ves [ as
3|8 Were there any fiies visible in the store or NO NS BT U I JE ENIST U N 3
in the eating area? = fdadll 4 (SLal)
nNa [ . ;,?
Lo i) SV 5 ol gVl S Ja 7
7. Were Lights and light fixtures functioning . § Loy 3 youla 1 g Bhum 3 5
properly and unbroken including ones on YES E e ‘*’J, ) ‘,J Ll ):m: b t; J’:A_é Id;f
? (Specify location i i) folakll L8 a4l o) gl lly
2 menu boards? (Specify location in R A5 a5 ol 2
comments) require comment when (“—‘h"'):‘“” * @J‘_X
marked ‘No no [y g il o "YY Ala Y cuils 1)
8. Was the expiry date mentioned on YES 3 M oall 15683 el 2w 5 S
6|  Pperishable food items (sandwiches, B e S EEos s 8 6
breads, cakes, salads etc...) within the O . " - s Ll el
validity period? NO ¥ (CJ el e sY 4_).);.“ cuL.u:'_,ml)
B a sua Alay ol S eyl il Ja
9. Were tables and chairs well maintained YES e ’ el S i) k: oy 9
and unbroken? require comment when > c
2 marked ‘No’ g NO D ki @mﬂl e Y ALY culs 1) 2
nva O b
:‘;ﬂ)n/i_u\.usjl‘);ﬂ 34‘): CUISLJA 10
10. Was the temperature reasonably Yes B4 XTI
comfortable? require comment when L NI € 1y
2 marked ‘No’ S R I 2
no [y
YE S Saa Al Gl Y Alaale CailS s
11. Were door mats in good condition? require S E = o T‘ - "Y:J” L;y\;f'tsle 1
2 comment when marked ‘No’ no [J v el o2 "V ALY iy 2
nA [ '543
ves [] ) ‘
2| 12. Were lights turned on at dusk or sunset no [ ¥ PN Ay die o) s Jled) Js 12 2
and during bad weather? y okl sadl JBA 5y el
7N
3| 13. Were trash / Grease containers clean and YES M sl gl /Sega) G wilS da 13 3
dumpster Lids closed? N ¥ Ao daladll 0L Agdae | ddudas
[o] c 3
2. GREETINGS relua i foladll 2
Scores Critical Areas Lol c¥aal) L
g| 14 Were you greeted with a smile when you YES A o dlolaie L b il 5 da 14 6
entered the store? No [0 N fdaall
YEs [
3 15. SDri:otl?iié;equest customers to quit No [ Yool pe Gl 3l e sl da 15 |3
w B
, YES K] Lot ol S Al sall/ali sl W5 Ja .16
18.  Did he thank you as you were leaving? - ’ A 6
6 y y 9 NO D N ¢ ol e
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S gy il gall selia 3
Scores Critical Areas Al ¥l Ll
5| 17. Wasthe staff presentable and well ves [ pd [opipas O bl ke glS da 17 5
groomed? Nno [ ¥ $aglUl JalSy
4|18 Washe / she able to communicate to  YES & pad aa doal il o 108 CGalasall S Ja 18 4
customer? Nno [ ¥ sl
3|19 Wasthe staff wearing visible YES ad gle jeday Ay oy cpibagall S da 19 3
nametag? Nno [ ¥ A { 7 gomgs an¥
YES 3 . P
51 20. Was staff courteous / friendly? NO g ‘d: Seladal/ 35399 bl ik gall S Ja 20 (5
4. SERVICE Al 4
Scores Critical Areas Agalal) c¥Lall Jalail
YES H Leidla 3 cilatiall g af gl clS da .21
21.  Were the items and ingredients you = ™ gﬂ ? <’jjﬁ.ﬂ 5 sia
ordered available for purchase? require L. o e
3 comment when marked ‘No’ No [ ¥ gl (2 MY Ayl s ) 3
NA [ ki
23 Ao galt aas (g gids gall anai o
22. Did the staff scan all the purchased YEsS B F ol ol g Uﬁk)]ﬁ;\h Bl 22
6 items? require comment when marked ) o oI
‘No' O DUPVRL L F PR JUN TR 6
no [0 v
v .
| COYES B e Je i B 23
4 23. Dld the staff place food and nonfood item NoO D g st s YA (e Al Ll 3l sl 4
in a separate carry bags? g
NA [ Gy fadiaa
< . lanaia axdd Slie calh g2 Al
24. Were you charged the correct amount? ~ YES g T ‘:3'\ ';\1" ,L-'sléy\é’ﬁ\;l:\ 24
5 require comment when marked ‘No’ cra sl o2 Al =i ) 5
no O ¥
YES [d as 5508 /oD Juay dlle paye da 25
6| 25. Were you offered a receipt voluntarily? ¢ . o
y p | NO D v o0 Hlasl 6
YES [0 s Jafbmadiaddl duadelcids 26
26. Were you given the correct change? J< Al ) 3ale by ok sall B8
5 require comment when marked ‘No’ Nno [ ¥ Sraaa 5
measl o MY A S 1Y
NA B gy
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Comments: sclBBastal) / galedly
FOR OFFICE USE ONLY hih Calf afadia
o Agcalt SAaLY LA el sl . ol
% ACTUAL SCORE | MAximym | Evaluation: i

Inviting Interior YIREAR AR agila 1

Greetings Glua 3N/ cladl) |2

Appearance and Behavior of Staff | agS slu g (il sall gtia |3

Service a2l |4

TOTAL £ saxall
}
i
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SERIAL NO.

203

ALR WING 5.5 g7
MUROOR R A |
ADNOC DISTRTBUTTON
A ABU DHABT

e 4
Jet 1,00
Lavs Salted 3,00

TO7AL g 18.09
CASH paVMENT 130

You_we arved by Cuf_erato_r‘ 1
DATE 22/73:2012 14:16 15300 2172
THANK S FOR SHOPP T NG

!







