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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1045 e 1 T 1117
Gender Height Built _ PBpectacles] Beard | Mustache] Ethnic Groups
TIM S | T [MF JYes|No|Yes|No]Yes|No [indian [Pakistani]Filipino [Expat. Arabs[ Others:
.DEDDD@DD.DED.-DD ] [
EMIRATE V;‘;’Z‘::‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“am Ajman KE:ism‘:h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Q¥ L[| ol9 119 X ol lm:21 [1¥2F
e 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VISIT
O O O 0 O O O o 0Ad K O

1.  INTERIOR Alanal Aakaiall Auda 1
Scores Critical Areas aalal) Ll Jataily
1. Were the automatic doors closed and the  YES Ll e 4S5 5 ) il sV S G 1
2 door and side glass push / puil bars or D ¢ Ao ’ 5 Ll i 2
handle thresholds working in good order?  NO v 3 Jed ) afiefASn s
2a. Were doors and windows free of YES M Claay e Als Nl Y cilS Ja 23
fingerprints? NO E] ¥ E"“.Y_
2b. Were doors and windows free of ves [d s bl e dda M, Qe caS da 2b
3 smudges, spots and streaks? no O ¥ Sda ghadll 5 adl) 3
2¢c. Were doors and windows clean withouta vgs i O Adlai gl g Ll Y S s 2¢
hazy film (condensation due to climate or e e S Lple A Al
temperature may be present) NO D Y (5)\)31\ 5‘\ Lkl
3a. Were advertising materials, Pictures and ~ YES O e smay yyall Adle Yl ol gl 2ilS s 3a
menu strips on menu board faded? NO [y thabdial Aol g € an Hladall A3 3

: | e Y ol sall S a3

3h. Were advertising materials, Pictures and ~ YES  [1 o 702 peall BT el =S 2 b
. ! SRR Caang Wb gan ladall W) &
menu strips on menu board torn? requires —— 7 i

2 forn | ot syl il 1) 2
comment when marked 'Yes' g sl (o el A S
o A v

3c. Were advertising materials, Pictures and ~ YES 0O = Sy sl Al ol sall S Gy 3c
menu strips on menu board smudged? NO E N ¢dakale 5a8 RESA P

) J}.‘..v_.a/)\l:\ cﬁhi)ﬁs\s}\ sal€ s 49
4a. Were counters, display cases, self-service YES E e 3 el 5 451 deaall 3lalia ¢ i yall
areas and dispensers clfeanl? require edadas (dispenser) <l 0
comment when marked ‘No ‘o E] . o T'}_d'.- QNN FIGYERTS 1)

5 5

T im el (b ) o i SIS e 4b

4b. Were counters, display cases, self-service YES E ax (' sl 5 pal s i&;lﬂ\in’il bl
areas and dispensers neat and well ) Ata e ool A se (di
stacked? (Should be uncluttered and o )“———‘i-—J-A( .!.SpgnSfar)
without excessive amounts of products) no [ ¥ Y4 S Al e ‘“_3“”3 ot U?S" )
lede 5201 BpaS dlin (68 O
+ 1
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Scores Critical Areas dlall) YLl Jalasdi
Yes [ a
S|5.  Was there any smell of rotten stuff? NO ¥ 3l ol sl Al 5 ol llia S U 5 (5
nva [ ; ,?
ves []
3|6 Were there any flies visible in the store or o @y ol il jdall e g sl i S a6 3
in the eating area? flaall & (q._,;n)
nva [, b
Lo Al (SLYl g el gl il Ja 7
7. Were Lights and light fixtures functioning . i lar ) oS & o Bhun B Lex’
properly and unbroken including ones on YES m pe “53, | “JL..LJ\ )dgljih Ufm‘éi Sl
> ify | ti . JA&) e 4l GO }.‘;}4 K}
2 menu boards? (Specify location in syl ol 2
comments) require comment when (« J:‘“S & CBJ".J
marked ‘No’ vo [0 3 T PEGTLLE PN FERT S
8. Was the expiry date mentioned on ves [N ; NP 1) 58% oLVl A 15 S
perishable food items (sandwiches, S ’A\ ‘51‘:,”5. ,°L€'u ey dA 8
6 breads, cakes, salads etc...) within the Fhanduall Se Grania sl AL Lt 6
ety s NO [ ¥ (Ll ccllalall ek ¢ 5l ety i)
dus Allay ol Syl cals a9
9. Were tables and chairs well maintained YES IE - =18 é) e
and unbroken? require comment when . . L
2 marked ‘N no [ v e s o Y ALY il ) 2
nva [0 3
QA:QJA/@UABJ\):J\A;JJ@SJA 10
10. Was the temperature reasonably YES M axd ¢ sina JS
2 comfortable? require comment when meain 51 Y s !A.l )
marked ‘No’ & R T :
no [ v
YES S S Al Sila Y Clanibe S s
11. Were door mats in good condition? require E E g o };‘J i "\jg"—)ﬁx_h\zlgf'lsﬁi 1
2 comment when marked ‘No’ no [ v o o el 2
va [ l d
ves [H ‘ ,
| 12. Were lights turned on at dusk or sunset o [ v Al Ay sie o) sl Jledd a J 12 2
and during bad weather? y Coblall adl UMA 5 gl
na O g
3| 13- Were trash / Grease containers clean and  YES 0 PN Sl gla el e il s 13 3
dumpster Lids closed? No [ v falia daladll Db Apae | 4 Ak
2. GREETINGS slua Ul foladl 2
Scores Critical Areas T o e TET]
g| 14 Were you greeted with a smile when you YES W o~ csslse bl cus il 3 e 14 6
entered the store? No [ v Sdaddt )
YES [
3 15. IsDrir?otI?i%’;equeSt customers to quit NO D Yool e Gl U5 el 4 15 (3
nva [B )
_ YEs [ w0 L u <ol dyGELdE e 16
16.  Did he thank you as you were leaving? - ’ N 6
6 y y 9 No [ N PPN ESRLITS
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;?.Q.SJ.MJ Cpdla gt yedaa 3
Scores Critical Areas ol e Jaladl
5| 17. Was the staff presentable and well  YES A o Jonises oY ol sehe gSda 17 |
groomed? Nno [ Yy Sagiilil Ja\S,
4| 18 Was he/she able to communicateto YES [A o pedalsl e Gkl g8 e 18,
customer? Nno [ ¥ oM
3| 19 Was the staff wearing visible Yes [H a e ek dllay ()53 cuilhpdl S da 19 3
nametag? Nno O ¥ Sz a5 o)
YES i . P
5| 20. Was staff courteous / friendly? NO % ?’: Seladal/ i g2 95 o (pibagall S da 20 |5
4. SERVICE daadll 4
Scores Critical Areas Tulul) @Yl Jalail
YES : Lgidla ol ciladiiall 5 ol gall S Ja 211
21.  Were the items and ingredients you E = « ? £ol ,ill 5 58 s
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no [ ¥ g sl o YT ALY s ) 3
NA [ Gy
2o gall & a5 gall andi Ja 22
22. Did the staff scan all the purchased YES E axd e uﬁhﬁ‘“éu: N
items? require comment when marked oo >
6 ‘No' Y| DU L FEQYJUR ER 6
no [0 ¥
_ ~ YES D o5 o e Jemiy il 6 23
4|23 Did the staff place food and nonfood item No [ Y sk L s UM e e il of sl 4
in a separate carry bags? [
NA [ Gy failida
. ?lannia 4xdy dlia ol (oAl adudl)
24.  Were you charged the correct amount? ~ YES [E o o ﬁu g ,Q\Ayf_\ﬁ\;‘:\ 24
5 require comment when marked ‘No’ ‘C—P")-d > Ayl ol i) 5
vo [0 v
YES [ = 5,508 /a2 Jaydle (me Ja 25
6125 Were you offered a receipt voluntarily? ’ i v 8
/ PMnER v O s
vES B U Slasa Al dhslel i da 26
26.  Were you given the correct change? JSd asall alaall salely ol sall B
5 require comment when marked ‘No’ NO D b Sz 5
T ISR AERES
NA [ Gauy
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Comments:

scliaSall / galesl)

FOR OFFICE USE ONLY

L il alasiy

%

ACTUAL SCORE

awiall Jaldily HEW el aal)

MAXIMUM

Evaluation:

»addll

inviting Interior

Ald dahaial) ity |1

Greetings

a3l / cladl)

Appearance and Behavior of Staff

Service

2
S shu g (il gal) jglaa (3
daaddl (4

TOTAL

£ saxall
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AL MUSHRIF S/S 971
MUSHRIF ARE
ADNOC DISTRIBUTION
ABU DHABI
DESCRIPTION QTY  PRICE TOTAL
Kinder Joy 20 1,00 4.00 4.00
Cars Chocolate 2,00 4.00 8.00
kent Cola 509 1.75 1.7%
Cadbury Flake 1,00 2.50 2.50
Kinder Country 1,00 1.75 1.75
Galaxy Flutes 1,00 1.25 1.25
Maltesers 1,00 3.75 3.75
TOTAL 23.00
CASH PAYMENT 23.00

You were served by Operator 1
DATE 13/09/2012 17:27 T2 S3 01 4885

THANKS FOR SHOPPING.

SERIAL NO.







