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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name [ Number | Name Number
‘/ -
wi | Sasa aco\ Fga [4ee] |Qorae ale 3 gl
Gender Height Built Spectacles] Beard Mustache| Ethnic Groups
M]F |ITIMI[SIT M [ F JYes] No]Yes| No Yes | No_|Indian [Pakistani|Filipino [Expat. Arabs| Others:
ROODORORODOROROR O O ® O O
EMIRATE ";ZZ‘I‘;’: Abu Dhabi |  Dubai Sharjah Al Ain gm‘aﬁ' Aman | Ras M | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jalals | o] F|lelF lgelee | ol | 0 [F lio:4Y¥lioSY
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT X
O o O O o 0O N O O
1. APPROACH :dJaaall gad ?3331! [oa 8 1
Scores Critical Areas Aulul) el LA
YES X i T s
1. Was signage visible from distance of 500 skl S 500 3 e e df e dasll il da
meters and well maintained? Can be Nno [ ¥ (8 hadd s jean (S T Ja Alas
included only in first run NA O . ¥ A pallfAl salh
YES [] ‘
2. Were lights working and in good sl san sy g daxi sl paYl CilS Ja 2
2 > Nno [ ¥ - 2
condition at the approach? N SOl e ol Y
NA K] g,
YES [ o ‘
5|3 Werethe flights working and in good no [ N s Mgy Jand el gl S da 3 5
condition at the forecourt area? N € 8 gl At Ailaia
(TN P R
ves K
4 4, X\!j?/z filling area / forecourt clean and no [ Y G e A Ll Al dikaie i Ja 44
nA O é,h;f
YES ey .
5|5 Werethe driveway and forecourt free of  yo ] g oedla 2585l ede didaiay Gkl 8 da 5 5
potholes and well maintained? N faua S5 Ailiany éall
NA [ g
2. GREETINGS s Al Al 2
Scores Critical Areas Tl Ll Ba
Yes [1 o
6. Was there any delay in approaching aby gall ol it & pali gl s K 6
5 no v FiT s : 5
customers at the fuel pump ¥ €368 5l dduma 2ie (AL e
& d‘h“‘. .a
5| 7. Didthe staff approach the driver side of  YES Xl g e Sl e abgdll Bl da 7 5
the vehicle? Nno [ ¥ ¢ il
1 +
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Scores Critical Areas St L) Jatast
8. Were you greeted in a friendly manner ~ YES pri bl 435 44 oy @l (il Ade 8
(pleasant feeling)? NO D N I (B
5 | If no, please describe behavior: Was it O b il gl e Caa gy Aelay Y1) 5
arrogant, without any expression, normal tgdle mladll e JA ¢ g il Caaly
etc.... el
YES []
9. Did they request customers to quit oo Bl LS e osibgdl il a9
4 . No [ v et 4
smoking? ¥ Sopandll
N/A [X fulai
YES e
10. Did the staff thank you as you were 0 S Lagy o S0 Cals gl W8 Ja 10
5 . NOo [ oy 5
leaving? N oSl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ondla gall Solug Hhe 3
Scores Critical Areas LW I LI PR PR
5| 1. Was the filling staff presentable and well YES [X] o= Y 28 5l Aad (il g edae IS Ja 11 5
groomed? No [ y S/ ya g
‘ YES i
12. Was he able to communicate with & dualsill o 1HuE Galagdll S Ja 12
4 No [ v . 4
customer? ¥ fom
NA O L
5| 13. Was the attendant wearing visible YES B Lo ek AUy oy Calipd) S a3 5
nametag? oW
9 No [ v\, ,(\% P T s
YES [X] i
6| 14. Was staff courteous / friendly? . = felihal fopygay osabsall S Ja 14 |6
_ No [ ¥
4, SERVICE Ll 4
Scores Critical Areas Al YLl Lladl
YES [] o .
2| 15 Did he follow the instructions on the Nno [ v Al o 53 sa pall Ciladaill Cals sall i Ja 15 5
Rahal (Fuel Card)? N $ (a8l eda Alay)
N/A iy
g| 16- Did he confirm and repeat amount and ~ YES B S50l e iR e Gilisadl ST s 16 6
type of fuel? No [ y felrabine e el
g| 17 Did he fuel as per customer’s instructions YES 4 - O3 Cladald Casea 5N e 6 Ja 17 6
- Dhs? No [0 v f a0
5| 18. Did he offer to clean windscreen VES [] a8 Lup e Bkl eyt elle vase ds 18 5
voluntarily? (front & back) No [J N ¢ (sl a1y A
YES X j .
5| 19. Were you charged the correct amount? NO E ?: e 4edy ¢lic cll A Al da 19 (5
YES []
JG il adialt salely cals gall A8
6| 20. Were you given correct change? NOo [ v il gl slel, }“J(, f¥d .20 6
Y .c.ﬁ\;.;.a
NA [
2
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Scores Critical Areas Al eyl PR
. I U Cila slra Aol (als gall ol 28 Ja 21
21. Did he provide information about any Yes [ asall s Shases . ol e
4 . ; . Sllia (S Jla 8 daid) Silasall A dyny gl
promotions at Service Station? (only in e |
case of active promation) require Nno [ ¥ (Jadfaid 2o g
comment when marked ‘Yes' g e sill oa e Aa Y S )
N/A s
5. REST ROOMS (e fouli ) Al 25
Scores Critical Areas FIWET (LN PO ] hiail
ves Xl o
22a. Were they adequately stocked with all O e: Ay g peall Cile il puany 3 jgae CulS Ja 223
necessary supplies such as soap? NO o giball Jia
na O sssy
ves [ o
22b. Were they adequately stocked with all X ?:: 2t e il azany 3 e il Ja 22b
3 necessary supplies such as toilet tissue? NO y u.d\ TAFERYY] Jia 3
na [ sy qé C Mo)uua o/
22¢. Were they adequately stocked with all ves 1 o Nl Sl ) pread s5ea0 £al8Ta. 220
necessary supplies such as paper towels? NO D y vu”n adliall Jie
(paper towels are not required where fully Cldiae ji g die Ayllaa e 48 )l Calliall)
operational hand dryers exist) N/A Gaai Y (S 2
; T Shaks Juaa cals
23a. Were sinks clean? require comment when YES P L all o L,LL \h,u,tsﬁ 23a
marked ‘No’ no O ¥ g sl (o2 YT Y S )
nva [ sbuy
Sadaka Ll el culg
23b. Were mirrors clean? require comment YES m g 2 o ’L:tj‘ . ‘Lsﬁ -23b
when marked ‘No’ no OO v gl o2 M ALY B )
wa [ asuy
; Ciadas ) Cliaae CulS
23¢. Were hand dryers clean? require comment YES m e o i) . L'sf’;, fut;.\J\ . 'LS‘\J'T -23¢
3 when marked ‘No’ no 0¥ T A Ayl s 3
na [ sy
s faakay o gilall S G
23d. Were dispensers clean? require comment YES o= o ‘ o INIE \;\2“ U\Sﬁ -23d
when marked ‘No’ no [ ¥ gra sl 2 Al s
na [ sy
ves B
23e. Were toilets and urinals clean? NO D ¥ i Jsall Sl il Ja 23
na [ sy
% . Saaginy b s cails
2 24a. Were doors clean?require comment when YES s Lo s Y .. "\A 242 {2
marked ‘No’ no O ¥ gl o2 MY ALY S
nva [ sasy
ves D o
24b. Were walls clean? No OO ¥ Siala el cul€ Ja 24b
nva [ sy
YES pad
24¢. Were ceiling clean? no O v Sl el S Ja 24¢
na O sy y
YES oo
24d. Were vents clean? no [0 % gyl MLl <ilS Ja 24d
NA [ sy
3
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Scores Critical Areas L) el Lia
24e. Were fioors clean? YES pri ol w"m"“"’,%“ff‘ ““:‘ls e 24e
require comment when marked ‘No’ “ no O v gl (o Y LY cals 13

NA [ sy
YEs I
24f. Were baseboards clean? no O % $A40a3 820l o~ o flailall 150 cilS Ja 24
NA [ sy y
YES arxd
24g. Were grout clean? NO b Seadas T30 oS Ja 249
NA [ sbiy
YES Y]
25a. Were trash containers clean? NO D ¥ ek daladll il gls culS Ja 253
p NA [ skyy )
YEs [X] wu
25b. Were trash containers not overflowing? NO D b il e daladll iy gla cilS Ja 25D
NA [ skuy
YEs [ ] ) ]
26. Was the restroom smelling clean & fresh ! Osy) Adiaia g Ak Jleal) A3, S Ja 26
2 . . No [ ¢ A 2
(without any offensive odor)? flalasdl (3 4 S AnSl
NA [ sy
i S8 Jead dlaall b Gl Sgatll e <ilS Ja D7
27. Were all the facilities inside the restroom in YES m i bt el g &= LEYN 2
good working condition? . —_ BN
2 require comment when marked ‘No’ no [ v casll o "YU ALY culs 1y | 2
NA [ skuy
YE i (3) ik anadl Zel8 5l e \S
28. Was the Mosque premises clean? s - ( ). )_\n ' .,;?Li\‘jﬁ 915 ‘zlr 28
2 require comment when marked ‘No’ No [ ¥ & A ARl 2
NA [ sbuy

Comments:

sekBadall /gt

FOR OFFICE USE ONLY

Lid &.-A:\SA.“ ‘a\di:\u\l

Il P |

% ACTUAL SCORE| MAXIMUM :?ﬂﬂ‘
Approach Aol sas pamill fige ol yuY1 | 4
Greetings and Initial Checks UV iy can il | 2
Appearance and Behavior of Staff Cibgall Aolug jelia | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el g Slalesdl — Akl | 5
TOTAL £ sanall
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