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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT:

SERIAL No.

+
ELARA -

N
Car Wash Pan Arab Research Center w

Dabup Emarat / D &5/ S Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
z Name Number | Name Number | Name Number
o) S&
e dadade | ||
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TIM ]S | T [ M F |Yes[NojYes[No Yes [ No [Ind|an [PakistaniFilipino [Expat. Arabs] Others:
. . . . Al . R \| -
EMIRATE v;:zti?):‘ Abu Dhabi Dubai Sharjah Al Ain g:l\:‘ain Ajman Kh:ismAah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7zl | =11 =3 3] o — =15 lago (948
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |WednesdayT-Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst e 0 O O O vst | O R O O O O O
1. APPROACH AND CLEANLINESS -4BUat o ol B 1
Scores Critical Areas Abadl el el
1. Was there proper sign to the Car Wash ~ YES A e Adlaie Glo AVl Asal g A8Y s S ds 1
bay? Nno [ ¥ el )
. 945 o s alai ) jpal) Jpust Ailaie S
5 Was the Car Wash area clean and tidy? ~ YES X o e ” u)",,y,,‘; oy ,\?‘.‘JA 2
4 require comment when marked ‘No’ g s o2 0 Al 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Y cildall § qaa Sl
Scores Critical Areas Agaluall ¥l Jaladlh
ks gall b 8 b ~\ S &
3. Was there any delay in approaching YES [:] axd o ol R B o jﬁ 3
5 customers? require comment when . W e ‘-’“" o
marked ‘Yes' cr sl o M ARY) S 1Y 1S
Nno B v
T4 were you greeted in a friendly manner YES X] ; \
. C c [ 1R AL K . BT
(pleasant feeling)? o (1 Y o) 10y B e B 5 4
5| If no, please describe behavior: Was it ) T S a1l g e g a el <Y B 5
arrogant, without any expression, normat €L ge ol e Ji eyl
etc.....? i '
YES and ,
5a. Did the attendant check whether your car 1 N 335 o i s cilS 13 e ada gall 38s3 Ja B3
has a sunroof? e Aadily
5 NA [ sk 5
YES PN i
5b. Did the attendant politely declined no [ N 8 8 el (YUY Jowadt o) pal il gall e o 5D
automatic car wash if it has a sunroof? Sl 8 dadd Lo oS Jls
N/A [ iy i
G| 6 Did the attendant inform you about the  YES pad e ol i Cals ol clallal
price of car wash? no [0 v Pl e s Jgn e sl > .66
7. Did the attendant inspect your car for any yEs [X] 3 i i Wy s gl W
4 scratches, damages or dents and inform = A Al 25y 0 sll o a7 4
you? Nno [ ¥ Qullly a3 5 i s (8 2 5l ) el
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Scores Critical Areas EEW I LAV PR PATH]]
5| 8 Did he guide your vehicle for positioning at YES K e Y uliall ISl I il s i sl W8 Js 8 5
the stopper? No [ ¥ 5l
g | 9 Did the staff thank you as you were YES pad Sl e 520 2y iyl 5 b G |

fli yals Ei i A
leaving? No [0 v i U A A
3. APPEARANCE AND BEHAVIOR OF STAFF il galt &gl g »bhe 3
Scores Critical Areas LRI U PR Ltaih
10. Was the uniform of the attendant neatand YES IX] s ol il v
¢ | | .
3 tidy? no [J y Loy Gl Calasall il IS s 10 | 3
3| 11. Was the attendant wearing visible YES [1 w0 Lo eday Alay (55 5 Cala gl S b 11 3
? R S g
nametag? NOo X ¥ dovawe Yadoe Cres
e YES [ S
3 12, xzztsorgse?’?le to communicate with No [ Vo sl e daal il o 108 Cala gl 1S s 12 3
NA [ shiy
YES [X] j
51 13. Was staff courteous / friendly? X & foldlal /o595 0 sibagall S Ja 13 | 5
No [ v
4. SERVICE el 4
Scores Critical Areas Al Ll Jaldal
4 | 14 After car wash, did he guide you to the YES pxd b gt o a6 jladl g e oYY 2 14 4
vacuum bay? Nno [ N 95 bl apiil g e (IS0 I Sl g
5 15. Dfid any attendalnéa'dvisg yo/u t? tatl:le cire YES g ‘ﬁ: dal el i b Gl gl daai Ja 15 3
onygur personal belongings/valuables i NO fassa s s o Al fpemi ) il
any: NA [ by i
. _ YES iX] o _ A
4| 16. Did any attendant offer you seating? NO D g fadde Geglall G S Cilaga shlladi ds 16 |4
YES IX] s ‘ ‘
5 17. Did attendants wipe your car dry to your no [ N s il Rl 5 e sl sall G5 s 17 5
satisfaction? $ag 1 5ald Lae "Ll S
NA [ sbay
18. Did attendants clean all the glasses and ~ YES D ety e SN S (e il sl W Uy 18
5 mirrors from inside and outside to your Mo [ Y b8 lae Lical ;) i€ ey o Jalal o 5
satisfaction? NA [ abiy ¢4
YES K o
3 19. Did the attendant offer to empty the no [J y by & ot Y il el s e s 19 3
ashtray and clean it? € it ndie
NA [ sy
20. Was the interior vacuuming and cleaning YES [X o Ao b a5l I8l Gl 5 s 20
4 of fascia (dashboard) done to your total  NO  [] b ol s S By 8 & g 4
tisfaction? idat ) GO0 O ekl B e
sa NA [ sliy
YES ard
A0 Gl UL Y 8IS Caudaih | el
4 | 21. Did they clean all the tyres with sponge? NO E] Y pERR LS T ): f‘s' 21 4
NA [ sbuy '
YES [X]
1| 22. Were you offered a receipt voluntarily? No [ b SLLER 8 ) ¢ild fa3i) ey e vaye da 22 |1
NA [ abiy
2
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5.  REST ROOMS AND MOSQUE - aually (slaad) [l §) Aol Y g 5
Scores Critical Areas Taull) c¥laal Jadaah
ves Kl :
23a. Were they adequately stocked with all D ": e Hiuall arana 8 jee S Ja 233
necessary supplies such as soap? ::\ D oy S giall Jia 4y 5 5 guaall
ves M '
23b. Were they adequately stocked with all D = il Jlall arans 3 je3e S Ja . 23b
3 necessary supplies such as toilet tissue? :lc;\ D .\1\1 all g3 (5,99 Sia Ay g pall 3
23c. Were they adequately stocked with all necessary YES O axd @L‘_')fm‘ e 3 e S 8. 23C
supplies such as paper towels? (paper towels o [] N A8, o) cadliall Jia &y )5 puall
are not required where fully operational hand g aie Ayl e A48 0 Rilial)
dryers exist) nva B sy (1Y)l Claie
; Vaik bl cals
24a. Were sinks clean? ves Xl o o ) i f};,, e fj‘:s ‘.\.24a
require comment when marked ‘No’ no O ) gl g YT Al IS Y
nva [ gy
, YES ot fhpki Uyl il da 24D
24b. Were mirrors clean? ~al MY S 1)
require comment when marked ‘No’ no O 3y el o2 A S 1)
nva [0 gy
; Saaday sy} Cldiae CalS
24c. Were hand dryers clean? YES & px . }_J\ @ g IQL_«.Y\ JA\S \.\'240
3 require comment when marked ‘No’ NO D ki & w2 Al s 3
nva O sy
1 il ) slall Glasle S
24d. Were dispensers clean? ves ."ﬂ\"’ﬁ ‘T‘;!I"“L\A\Jl d‘; m‘24d
require comment when marked ‘No’ no O ¥ G e ki
nva [ gy
ves i
24e. Were toilets and urinals clean? NO [:] N flads Jeal Ak il Ja 24e
na O glay
; Taaday b oY1 g
2| 254, Were doors clean? ves X o o gl e "S"?eik;\j\ J’a\s ‘.\'253 2
require comment when marked no O b Cank el NG A s )
No - — na O gy
YES o
25b. Were walls clean? no y iatsy Uandl IS s 25h
wa [ gy
ves D
25¢. Were ceiling clean? no N el il S s 25¢
nva O iy
ves B
25d. Were vents clean? no O ¥ i MLl S o 25d
nva O gy
25e. Were floors clean? YES g L i A;j}"‘f..";wff\.s\s""f\‘ZSe
require comment when marked Nno O ¥ gl (o Ay cals )
No wa O @iy
YES psi
25f. Were baseboards clean? no O y Sk saclil) ¢l /ailal) i )50 clS Ja 25f
nva O sy
+ 3

Car Wash.doc




4 + +
Scores Critical Areas Ll ¥ Laalt Ltaiy]
YES o
25g. Were grout clean? Nno [ ¥ feasdis LI (IS Ja 25
NA [ sy
ves [ =
26a. Were trash containers clean? No [ K gk Laladll iy gls culS s 263
5 NA [ adiy )
YES ai
26b. Were trash containers not overflowing? NO D ¥ faild e daledll Cilgls il Ja 26b
NA [ @by
YEs K] o )
2 27. Was the restroom smelling clean & fresh Nno [ N O3%) Aty Akl plaall dail ) cilS Ja 27 2
(without any offensive odor)? . plasdt (A A S Aal
NA [] @iy
Y i et pleall (8 G jaeadl) aea cilS Ja 28
28. Were all the facilities inside the restroom in YES i ¢ o= CM;‘,: U
good working condition? . BN DA e 1
2 require comment when marked ‘No' No [ K Tl o2 YT AaY) cus 1y |2
NA [ sy
Y H $(5) ubai andl deld i e S Ja
29. Was the Mosque premises clean? ES D e ¢) cain gl ..;..i";, u;lszl?l
2 require comment when marked ‘No' No [ Y & A it 112
| NA [ sy J_J
Comments: stBandall galeiil)
FOR OFFICE USE ONLY Jaid isall pladiay
sl T3 PEERTROS VN [ ;
o, 2 I . .
& ACTUAL SCORE | wmaximum | Evaluation: el
Approach and Cleanliness Akl 5 ol Yl t
Greetings and Initial Checks | ;) il w12
Appearance and Behavior of il el o K
Staff u‘.‘:a"}“] 3‘1“".5 D] 3
Service deaall {4
Cleanliness - Restroom and Slalaadl — Zéllaill 5
Mosque Al
TOTAL & sanall
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G e i e

AL MUSHRIF
MUSHIR] F
ADNOC D1ISTR
ABU D

DESCRIPTION Q1Y  PRICE TOTAL
Automatic C/W... 30.00 30.00

TOTAL. =
CASH PAYMENTrese

gv-A
PSS c

-2

30.00
30.00

" SERIAL NO.

2

0

1







