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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ . Name Number Name Number | Name Number
005 Aman 5051 [Shahul Haledd] |
Gender Height Built bpectaclesl Beard | Mustachel Ethnic Groups
™ T M [ F_|Yes [ No|Yes| No|Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDDEDEDDBDEDI O O O O
EMIRATE ‘g:;‘l‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’::‘aﬁ" Ajman KEZisml:h Fujairah
O R O O O n i O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g ¥3lole| 1[R | 4[5 1olga] Ol 180518 16
" ; 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ] Monday [Tuesday l Wednesday [ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0O K O O vsir | O O O O O |

1. APPROACH Aaaall gad 2281 [Ohe il Y 1
Scores Critical Areas Al Nl Jatailt
YE i G s -

1. Was signage visible from distance of 500 shI o e 500 e e diedalll cis ds 1
meters and well maintained? Can be NO E] by & Jaid W _pas (S Tas JCG Aliaay
included only in first run na [T . b ) B pallfAd sall

YES [] )
2. Were lights working and in good sy Allay Ay Josi el g CilS da 2
2 - no [0 ¥ 2
condition at the approach? N SO (e ) @YY
NA B
YES [] = ‘
o) 3 Were the lights working and in good no [ N b B Allayy Joad sl gt CilS Ja 3 5
condition at the forecourt area? N €2 8 sl Al Adlaia
NA B
YES [ o
4 4. ;/l\(/j?:c; filing area / forecourt clean and NO D Y i ey Aik oLl Al diaie S Js 4 |4
nva [ ,,?
ves [ e
5|5 Were the driveway and forecourt free of g ] g o A a8l ede ddhaiay okl G ds 5 5
potholes and well maintained? N faa S5 Dlias g jiall
NnA [ Gk
2. GREETINGS s il fAadll 2
Scores Critical Areas FIWITRN AN PN PAH)
YEs [ =
5| 6. Was there any delay in approaching No ¥ calapall ol Bl 3 el gl e S 6 5
customers at the fuel pump y €38 ol ddias 2ic L (se
NA O
5|7 Did the staff approach the driver side of ~ YES R~ I e Al e abagall B A 7 5
the vehicle? No [ y ¢l
+ 1 +
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Scores Critical Areas Al @Yol pATH]
8. Were you greeted in a friendly manner  YES [J  au by 435 48y hay ol e il Ada 8
(pleasant feeling)? NO m N 1N (B
5 If no, please describe behavior: Was it @ OIS Ja il sl sl Gy A sla Y g
arrogant, without any expression, normal @ e Omladll e s ¢ all Caad,
etc.... - ) e
notmeal bl ng @J reetmﬁs &
YES []
9.  Did they request customers to quit o= Al LG e o gilsall (il 4 Q
4 . NO [ ¥ ' 4
smoking? ¥ il
NA [H iy
YES ]
5| 10. Did the staff thank you as you were Nno [ N T S Ly o S8y ol palt Wl Ja 10
leaving? y R|CON]
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cydlh gall Aol y e 3
Scores Critical Areas Al ¥ h&uq
5| 11. Was the filling staff presentable and well YES B pu Y 285l 25 Calaga jelia S Ja 11 5
groomed? No [] ¥ $Gul/ls e s
YES v
12. Was he able to communicate with &o dual sl e 108 Cala gl S Ja 12
4 No [ ¥ _ 4
customer? N SOl
NA [0
5| 13. Was the attendant wearing visible YES DY o8 Lo b e, S cabsdl IS Ja 13 5
nametag? No [] N Tz 50 50 4aul
YES i
6| 14. Was staff courteous / friendly? = e~ Selsdal fona g0y () sikh gall gSde 1416
NOo [T ¥
4. SERVICE Aaxill 4
@ores Critical Areas Faala) cy PRV
YES X 3
2| 15. Did he follow the instructions on the No [ ¥ Ay e 50 5a sl ilagdaill Cals gl &8 da 15 5
Rahal (Fuel Card)? v f (2850 e e utb.‘) da
L NA [T,
g| 16 Did he confirm and repeat amountand ~ YES B IS8 e gy A Lo alagall 3T a1 6 6
type of fuel? NO D N ' felaalina e ally
g| 17- Did he fuel as per customer’s instructions YES A - U Sladed o 15A0 ey A8 Ja 17 6
- Dhs? No [ ¥ £ a2
5| 18. Did he offer to clean windscreen VES [ wm Ly O Bkl 2la ) il elde w=e da 18 5
voluntarily? (front & back ; ¢ (Al LaY1) dds
Dip nlDT oFf«ey,ae( m c(zmz.v LINDSCREE NNO X b (Hslls b))
YES ] ~ ,
5| 19. Were you charged the correct amount? No [J q lania dads ¢l (il A &l Ja 19 (5
YES []
JSG i il satel (als ool L6
6| 20. Were you given correct change? NO D ¥ ¢ il gl ” ﬂe? da .20 6
' N/A oy i
2
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Scores Critical Areas L) gl Jalash
21. Did he provide information about any vEs [1 o Ujj ) e o S
promotions at Service Station? (only in ? ey i ‘
case of active promation) require NO D ki (d“?/e" 9")‘ & ]
comment when marked ‘Yes' g e sill (i Mead Y CalS )
NA (A
5.  REST ROOMS H(plasd) feuli ) A M i g 5
Scores Critical Areas donbullt el Latath
YES P
22a. Were they adequately stocked with all O ﬁ; Ay g ealt il ) aans 8 jene <uiS Ja 223
necessary supplies such as soap? NO fasiall Jia
NA [ sy
_ YES L N
22b. Were they adequately stocked with all 0O Ay gl e Sl arans 3 e il o 22D
3 necessary supplies such as toilet tissue? NO cull o3l (399 Jis 3
na [ sbuy e
22¢. Were they adequately stocked with all ves 1 ol Ay 5 peall e Hiall g B e <ils da 22¢
necessary supplies such as paper towels? v~ [] ¥ a8 ) ol Lhdliall Jie
(paper towels are not required where fully Cilidaa g e Aggllaa e 44 0l Cadlial)
operational hand dryers exist) nva X Bl Y (Y
: faii Jubaall il
23a. Were sinks clean? require comment when YES M px Ll o L,LL \ U\S"‘h‘ 232
marked ‘No’ no O ¥ sl o2 Y MYl S 1)
nva [ skiy
; Chada; Gl calS
23b. Were mirrors clean? require comment YES E pr o ,,\1“,, . ’\::;‘ R 'LSL\E: 23b
when marked ‘No’ no OO ¥ gl 2o T Al s
va [ suy
; faik oY cliiae culS
23c. Were hand dryers clean? require comment YES m px o il . "S,A,fy,, z\;\!‘ R ,ISL‘B.; 23¢
3 when marked ‘No’ no OO ¥ et el et 3
N
7 . $aaaay ) pliall Glisla Cuils
23d. Were dispensers clean? require comment YES px . )JN‘ o g '«4\;51\ . ,\Sﬁ 23d
when marked ‘No’ o O ¥ el Y Al s
na [ adsy
YES o
23e. Were toilets and urinals clean? no [ g faidas Jpall Sl calS Ja 236
na [ sbiy
; faadas b sy cuilS
2 24a. Were doors clean?require comment when YES m e 3l . s .. dk 242 |2
marked ‘No' no O ¥ sl g MY Ayl S 1)
NA [ sy
ves R
24b. Were walls clean? Nno [ % ea,dai el S Ja 24b
na [ sy
ves
24c. Were ceiling clean? NO D ¥ Sy Canall S Ja 24¢
na [ sy y
ves R
24d. Were vents clean? NO O ¥ f4a,0a5 MLl cuilS Ja 24d
nA O sk
3

forecourt.doc




+
Scores Critical Areas Lt ctaall Ltas
24e. Were floors clean? ves [] g . " “,,‘;',%ﬂ‘ ul& dﬁ 24e
requiregomment when marked ‘No’ no @y Tl o MY ALY cals 1)
The _£1001 oo NA [ sy
vEs K
24f. Were baseboards clean? Nno O v A8k Bac @l - 5l flailall ), 50 calS Ja 24f
NA [ smyy
YEs 4 o
24g. Were grout clean? Nno [ v Siglas L3 (IS s 24g
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ faikas Lalaill iy sla cilS Ja 254
5 NA [ sbuy )
YES B
25b. Were trash containers not overflowing? NO E] ¥ flaili je daladll gl il Ja 25Dp
NA [ sbyy
YES pai o ]
2| 26. Was the restroom smelling clean & fresh Nno [J g sl ) Lmia s diidas plesdl dadl ) il a 26 2
(without any offensive odor)? falasdl 8 dgy S Aa)
NA [ sdkiy
; s Jand loall 8 gl mn <l o
27. Were all the facilities inside the restroom in YES m i - ¢ o e== vi: 27
good working condition? o oy 5 B
2 require comment when marked ‘No’ no OO v el o2 MY Y sy | 2
NA [ sbiy
YE i $(8) by vl Acld S e oS
28. Was the Mosque premises clean? s ( )_ )3'“ ' ,,;,ca_‘i\‘jﬁ L'Jls ‘:lr 28
2 require comment when marked ‘No’ NO D ¥ & A RN 2
_No _MosQue NA K] 3y |
Comments: ULl / galesty
FOR OFFICE USE ONLY L8 gl pladiuy
el Bl LGN oY) sl . .
° N : 1 andl)
% | ACTUAL SCORE| masmum | Evaluation i
Approach Anaall gt 028l /ye l Y1 [ 4
Greetings and Initial Checks AV Sl s cam 0 | 2
Appearance and Behavior of Staff Ol gall sl pekia | 3
Service Laaall 4
Cleanliness - Restraom and Mosque Sl y Glalaadl — 28l | 5
TOTAL £ saaall
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