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Pan Arab Research Center ﬁ

Du\,ug Emarat | 0] sy Eppco/Enlpc | K S Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA . SR. #
Name Number Name Number | Name Number
’2‘1 Rea s 20U | RResu 2qo 4o M‘\k\" <nllsg|‘~€ [ | 7 I l

Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups '

M F JTIM]S | T IMJF |Yes[NojYes[No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:

N OOOROROORBOROO O KO - d

EMIRATE V;‘;Z';L“ AbuDhabi |  Dubai Sharjah Al Ain gmma | Aiman cas M| Fulairan

. & O O O . O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olA 12yl o> [ 212 | 5lo Q% [ ol RO, L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ‘

VISIT D D D D VISIT D D D D D m D
1.  APPROACH sidaaall gad 2l fhe i EY 1
Scores Critical Areas Apalull! L) Jalaih

YES [X S e
1. Was signage visible from distance of 500 s P 500 am e pe R daslil calS da
meters and well maintained? Can be No [ ¥ b b L jan (S T JSG dilaa
included only in first run N/A D ) \1 Y gw\mﬂ\
ves @ &~ o
2. Were lights working and in good sl Ay s dadclpaylculS da 2
2 ! Nno [ ¥ . 2
condition at the approach? - N oSl (e b @Y
N/A s ‘
ves W |
5|3 Werethe lights working and in good Nno [ g Sous Al el el ¥l cals a3 5
condition at the forecourt area? y £2 8 5l duad Adhaia
N/A iy '
YES [X] ‘
4. Was filling area / forecourt clean and pe - e el fhe el Sele
4 tioy? NO' [ ¥ S e did oLl /A dihis cul Ja 4 (4
nva O dﬁ |
YES [XI .
o| 5. Were the driveway and forecourt frreof No [ g OB gl ed Aahiag ikl (S 5 5
potholes and well maintained? N T <% Abaa g jaall
NA O :
2. GREETINGS rewa Al fAadl 2
Scores Critical Areas Luobaddyl YLl ‘l Sl
YEs [ = .
5|6 Was there any delay in approaching No [H N b gall ) 1 b als gl dua dSda 6 5
customers at the fuel pump " 258 M ddiaa die W (e
NA [ o ‘
5| 7. Did the staff approach the driversideof YES B ex dea 0o A8l e lasall Bl a7 5
the vehicle? Nno ¥ £kl
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Scores Critical Areas Al YA PAH]
8. Were you greeted in a friendly manner ~ YES pad cslb) Ly a b cun M B ds 8
(pleasant feeling)? No [ ¥ ¢ (zJhe
5 If no, please describe behavior: Was it oS da raba el gl oy Aela, Y1 5
arrogant, without any expression, normal sgle ¢ puladll e JUA el Caaly
etc.... L&
YES i
9. Did they request customers to quit Ge gl LN e Gsilasall e Ja 9
4 ; No [ ¥ o 4
smoking? v il
N/A Gy
YEs K]
10. Did the staff thank you as you were AL S L o S Cala gall W8 o 10
5 . No [ ¥ 5
leaving? N SO
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Onil gall & gl g A 3
Scores Critical Areas U JUR PO PATH]
g| 11. Was the filling staff presentable and well  YES K Y 358 5l A5t Cilaga elaa 1S b 11 5
groomed? No [J y i/l e s
YES X]
12. Was he able to communicate with o dhal sl e Toots cala gl S Ja 12
4 No [ v . 4
customer? v fosl
N/A D Chakaly
5| 13. Was the attendant wearing visible YES A gle jelay iy iy calaydl (IS a 13 5
nametag? - e il 7 ia g dail
g NO ¥ 2 PA S f%‘\’)\‘is Syl
YES [ e ¢ T
6| 14. Was staff courteous / friendly? Seladal fopngng pedagall S Ja 14 {6
No [ ¥
4, SERVICE Al 4
Scores Critical Areas At @YLaall htast
YES [l =~
2| 15. Did he follow the instructions on the No [T ¥ iy o 83 g gl ol Cala gull 251 Ja 15 5
Rahal (Fuel Card)? . ¢ (2585 s e dily) Jla
N/A i,
g| 18- Did he confirm and repeat amountand ~ YES P JSsa8l e s RS e cala gl ST s 16 6
type of fuel? NO D ¥ Celaalica L?lc K
17. Did he fuel as per customer's instructions YES D s - O30 Gladdad s Gl AN e aE o 17
6 he? . 6
- Dhs” NO D N S
5| 18. Did he offer to clean windscreen YES el e s ldl zla ) Cadan dlle vase s 18 5
voluntarily? (front & back) No [ y ¢ (SAlad s (oeba V1) ads
YES [X] i .
5[ 19. Were you charged the correct amount? . = flaaa 4ady dlia ulla (520 udlda 19 |5
No [ ¢
YES [X]
JE& aiiall bl salel cabs gl W8
6 20. Were you given correct change? NO D kb ¢ il gl dalel }d‘, ol e .20 6
Y .@M
NA [ .
2
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Scores Critical Areas Al Silaal) et
R o e shaa 4l ada gall ol 038 Ja 21
. Ly . YES U"})"‘ > 2 & .
21. Did he provnde mformatnon gbout any .| ™ e OIS Jla (b b Pilaadll 3 dunys
promotions at Service Station? (only in T i
case of active promation) require NO EI ¥ (il Q‘J"‘ ¢
comment when marked ‘Yes' g gl o  Maad AdaY) S 1)
NA B
5. REST ROOMS 2(alaalt fenll ) Aal N i L5
Scores Critical Areas aulal Y aalt Llail
_ ves I e
22a. Were they adequately stocked with all 0 v 3y g el ol el areas 8 j¢2e S Ja 223
necessary supplies such as soap? NO o slall Jie
nva [ adsy =
ves I o
22b. Were they adequately stocked with all 0O ?’; Ay g pedall e liwall azen 3 g0 <ilS Ja . 22b
3 necessary supplies such as toilet tissue? NO cull g3l (3599 Jia 3
A [ sy
22¢. Were they adequately stocked with all YES P e il gpany 3 jema Sl Jr.22c
necessary supplies such as paper towels? yq [ v A8 gl chdliall i
(paper towels are not required where fully Glidaa i g7 die dyglla ye Ayl calliall)
operational hand dryers exist) va O ki (Y1 o
[ i $aidas Jubsall cail€
23a. Were sinks clean? require comment when YES IXI ) o “}*L | f“tsﬁ -23a
marked ‘No’ no O ¥ gl o2 MY ALY S )
nva [ sssy
; $aauk L)l cuilg
23b. Were mirrors clean? require comment YES m pr Ll ,,3},, 3.:\:‘;!\ fu‘;h -23b
when marked ‘No’ no O ¥ gl o gl =
va [ sbyy
; ek s Cliias il
23c. Were hand dryers clean? require comment YES IX (e L 7 ‘;:e;" ‘u\.;'y\ . 'LSL\S: 23¢
3 when marked ‘No’ no OO v gaasl (o2 YT ALY QS ) 3
va [ sy
3 $aaa o glbeall luSle CulS
23d. Were dispensers clean? require comment YES m pr . \ o g \_;Y\ R ,Sﬁ -23d
when marked ‘No’ no O Y grasll o M ALY S )
nva [ sbiy
YES oy
23e. Were toilets and urinals clean? Nno [ ¥ Paglai Jpall Akl g Ja 23e
' na [ smsy
; faadas ol ¥ il
2 24a. Were doors clean?require comment when YES m P L. e o . d“ 24a |2
marked ‘No’ no O ¥ gl sl o MY Y S )
na [ shuy
ves D =
24b. Were walls clean? no OO Y faadas Jtasall CilS Ja 24b
na [ ssiy
ves X =
24c. Were ceiling clean? Nno O y el il (S Ja 24¢
na [ shuy
YES s
24d. Were vents clean? no [ ¥ $ada Ml S Ja 24d
na [ sy
3
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Scores Critical Areas Al ol Jaady
24e. Were floors clean? YES m P L. ?%,d"“,hﬂ‘ quS dﬁ 248
require comment when marked ‘No’ o O ¥ Al o2 Y ) s 1y

NA [ sy
YES pad
24f. Were baseboards clean? NO D ¥ $4akai sac il o o fhailall 1) 51 cuilS Ja 24
na [ sy
ves A
24g. Were grout clean? no O v Sl L3I oIS Ja 249
NA [ sy
YEs [
25a. Were trash containers clean? NO D ¥ faikas daladll iy gla il Ja 253
5 NA [ 3k 5
YES [}
25b. Were trash containers not overflowing? NO L__] ¥ Tl e deladll b gla cuilS Ja 25h
NA [ shyy
YEs [
2| 26. Was the restroom smeliing clean & fresh no [J 9 s} G Aaia g Aadas Slaall “—\Jb il dA .26 5
(without any offensive odor)? flalaadl A dgy S dal
NA [ 3y
27. Were all the facilitigs_ inside the restroom in YES i S o laadl 8 el &= c.uls?:i: 27
2 rgeoqoudirg?:g(gr%:r?tn \f/lr?g: ::narked ‘No’ NO D ¥ gl o2 Y ALY ‘:‘”L(‘ 12
NA [ iy
28. Was the Mosque premises clean? YES . o ?(3),% Mﬁf: T% J ‘*-u Q\S dﬁ 28
2 require comment when marked ‘No' Nno [ v sl o MY A s 1y 2
N/A Ghby
Comments: tBadlall / galadlf
FOR OFFICE USE ONLY PELRERC N aladiay
% Acm‘:é&é;ze EL:nnA‘{::nﬂl;ﬂ Evaluation: il
Approach iasall gad 2l /e ol BV | 1
Greetings and Initial Checks Y Sy i | 2
Appearance and Behavior of Staff Cuibgalt elsluy pelaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Glelaall — il | 5
TOTAL £ sanall
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' SERIAL NO.

| 2[0]1]1

Tt e

L ADNOC Distrinution

AIR VING F/5-973

EASTERN ROAD, 4BU DHaBI
i
{ CASH RECEIPT
Date : 22-62-12 1486 User : ?
. lehicled ] P t: 6

FROBUCT QUANTITY  PRICE AMOUNT

ULE-95 B0 1.7 50.00

TOBTAL : DHS 50.00

TID: 1488974300 Batch: ¢

Stgnature:

THANK Y0U FOR SHOPPIMG g
RIR VIKE F/S 97







