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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1005 RoNY HERR
Gender Height Built Bpectaclesl Beard Mustachel Ethnic Groups
MIF |[TIM[S|TIMIF [Yes | No | Yes [ No | Yes [ No {indian [Pakistani] Filipino |[Expat. Arabs[ Others:
FOOROOROORORON O O ® 0O O
EMIRATE V;ZZ‘;" AbuDhabi |  Dubai Sharjah Al Ain e | Aman cas M | Fuiairah
O Y] O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9% Ll old0lel s[o | 1[0 [ ofF 15481585
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O 0O wst | O O 0O O O X O
1. APPROACH ddaaall gad ad8il /e <@ 1
Scores Critical Areas Al c¥laalt Jalasty
YES i s s .
1. Was signage visible from distance of 500 PSS e 500 2 e e df e daslll culS da 1
meters and well maintained? Can be Nno [ ¥ o 1 L s (Say Tan JC5 Ulaa s
included only in first run N/A D ) Y st a1 87 yallfAd gl
ves [ w ‘
2. Were lights working and in good lsaa Ay A dadelpaycils da 2
2 | Nno [ v : ¢ 2
condition at the approach? y 75 LN VR o
N/A (ashady
| YEs [ ‘
5|3 Werethe lights working and in good no [0 y Ghoun Alayy Jexi el S a3 2
condition at the forecourt area? y €348 6l Al Adlaia
N/A ol
YES ard
4. Was filling area / forecourt clean and - et er gre en et e e
4 tidy? NO [ ¥ S e dieda clidll Adedl dilaie S o 4 [ 4
nA [ . ;;‘
YES A
5. Were the driveway and forecourt free of O Adla ol e e dihaiag 3okl S ds 5
2 1d 1o Nno [ ¥ = . 2
potholes and well maintained? N faa JS0 Aliaay aall
NA [ o
2. GREETINGS rema gl fAaal (2
Scores Critical Areas Toatad c¥laall Jalaulh
YES [] s o
6. Was there any delay in approaching v caby gall ol B 3 Al gl dlia S A 6
5 NO |X Y G S 5
customers at the fuel pump €34 M ddimae die LN (e
Y o
NA OO L
5|7 Didthe staff approach the driver side of ~ YES m pd Lga e A8l e abigall il da 7 5
the vehicle? Nno [ N el
+ 1 +
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Scores Critical Areas Tl el L
8. Were you greeted in a friendly manner  YES [X] v sbls) 435 48yl @y Cua il ade 8
(pleasant feeling)? NO D ¥ $ (z e
5| If no, please describe behavior: Was it OS b il sl Aol Caa gy B ol oy 134
arrogant, without any expression, normal tgdle Oalaill e JA ¢ el Caaty 5
etc.... ¢ C"“
YES []
9. Did they request customers to quit oo <8l LY e siligdl il Ja 9
4 . NO [ v 4
smoking? N Soaatll
N/A i
YES [ o=
10. Did the staff thank you as you were S S ety o Sy Galisall A5 o 10
5 oavina? No [0 ¥ 5
eaving? g SO
NA O L
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdl gall oy s 3
Scores Critical Areas A gl Ll Jala
5| 11 Was the filling staff presentable and well  YES E px Y 2485l Aat il g jelae IS b 11 5
groomed? No [] ¥ laul/Ls ya
YES [
12. Was he able to communicate with o deal gl o 108 Galsgall S Ja 12
4 Nno [ v . 4
customer? N o5l
NA [ o
5| 13. Was the attendant wearing visible YES [ a0 Lk i, S cabgall K s 13 5
nametag? NO [] y $z 92 31 4aud
YES
6| 14. Was staff courteous / friendly? E = Seldal /o505 o selasall K Ja 14 |6
L No [ ¥
4. SERVICE el 4
rSTores Critical Areas Dbl el g
YES [T w
5| 15. Did he foliow the instructions on the No [T ¥ ks (e 53 5a sall Slladaill Cili gall i Ja 15 5
Rahal (Fuel Card)? ¥ (255 ede Al U
NA A
g| 16- Did he confirm and repeat amountand ~ YES W o 28 e s Al e alagall ST s 16 6
type of fuel? NO D y flaalie e ally
g| 17+ Did he fuel as per customer's instructions YES B - Ol Sladad caen 15AN e Bl U 17 6
- Dhs? NO D ¥ ¢ L)
5| 18 Did he offer to clean windscreen YES M A el e bl pla )l olle v=e s 18 5
voluntarily? (front & back) NO D y R (P EN (ale¥l) ands
YES i .
5] 19. Were you charged the correct amount? NO g r“‘; flaiais 4ady wlic Ll A dudi Ja 19 |5
YES A
JS el aliall sale b el ol A8
6| 20. Were you given correct change? Nno [ ¥ ? hall aali el }d(, péds .20 6
y '@M
NA [T .
2
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Scores Critical Areas Ll cY Ll Jaldili
. | U en Cila glee 4o s gall &l 28 & 21
21. Did he provide information about any YEs [J o u:i:\dtsg_\ %_i:) filadll i “-t:-u S
promotions at Service Station? (only in 5 ‘
case of active promotion) require No O ¥ (Jadfpld g e )
comment when marked ‘Yes' g g sill o ead A Y CuilS 1)
N/A ks
5. REST ROOMS ;(@L'ul\ el 55) Aalags 5
Scores Critical Areas Tl cgalt Lalail
ves Kl =
22a. Were they adequately stocked with all O P; Ay g el Cile sall paens 3 je2e S Jb 2223
necessary supplies such as soap? NO o sall Jie
na [ siyy =
ves [ .
22b. Were they adequately stocked with all 0 o Ay g el e Jieall aaeny 3 jena S Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ Sl il (599 Jie 3
na O sy
22c. Were they adequately stocked with all ves [ prd 3y ) g pall il Jlivuall arens 3 jg2e ulS J8.220
necessary supplies such as paper towels? NO D N “A.,\aull wadliall Jie
(paper towels are not required where fully Cilibaa 5 die Aygllaa ye A ) ) Cailiall)
operational hand dryers exist) N/A IX] Gkl (Y1 2
; Saadai Julad! calg
23a. Were sinks clean? require comment when YES z] p L all ':Y" L_LLY‘ L—u\sﬁ 233
marked ‘No’ no O oy gl o MY Ay s )
nva [ ssuy
Caadai Uyl cuilS
23b. Were mirrors clean? require comment ves i o Ll ..3}., 3_“1_:;5‘ u\;ﬁ 23b
when marked ‘No’ no OO0 v gl o2 Al s
nva O sy
Phaday sV Cildiae CuilS
23c. Were hand dryers clean? require comment YES m # all B "5,?5;,, ; \A.Yl L—Ulsﬁ 23¢
3 when marked ‘No’ no [ Yy sl o YT AN S ) 3
A [ sy
X . fadlal ) sluall ClisSle S
23d. Were dispensers clean? require comment YES e L. l o wgn t-‘l;w . ,\Sﬁ -23d
when marked ‘No’ no [ b gl o MY A caS )
na [ smuy
ves X
23e. Were toilets and urinals clean? no [ ¥ Chabs il A S Ja 23e
R ECY
e : Sal ol )
2 24a. Were doors clean?require comment when YES pr L. %‘: . 4 Lf‘,\s JA 24a |2
marked ‘No no O v gl (o2 MY A S )
nva [ sy
YEs X oo
24b. Were walls clean? Nno ¥ aidas Uaall CuilS Ja 240
nva O sbuy
ves XI
24c¢. Were ceiling clean? no [ ¥ feada Gl S da 24c¢
nva O sbuy
ves D
24d. Were vents clean? NO D N fadalas MLl S Ja . 24d
na [ sy
3
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Scores Critical Areas Al ¥l BOIH]
24e. Were floors clean? ves o ?@Lﬂlc“'%j"‘ﬂ' S ds 24e
require comment when marked ‘No’ No [ y gl o2 MY Al cals 1y
NA [ sbyy
ves l[d
24f, Were baseboards clean? No [ y gk sac @l & o fhailadl i 5 il Ja 24f
NnA [ skyy
ves B m
24g. Were grout clean? Nno O v Tl L IS s 24g
Na [ sy
YES K]
25a. Were trash containers clean? NO D ¥ faadss Aaladll iyl il Ja 254
5 NA [ skuy )
YES and
25b. Were trash containers not overflowing? NO D b fmild e daladll i gla culS Ja 25b
NA [ shkyy
YES D o ]
o | 26. Was the restroom smelling clean & fresh Nno [J N ol Q%) Rlinia s Al leall And1 ) S Ja 26 2
(without any offensive odor)? Splandl 8 dgy S Aa
N/A [ ki )
; f Jand aleall L8 il yieatl apen cailS
27. Were all the fadilities inside the restroom in YES B g1 d8% dast claall (b ol jeadl gues oiﬂ
good working condition? . R T
2 require comment when marked ‘No’ no OO v sl o Y ALY s 13 | 2
NA [ sbiy
YE 3 O(5) st aaiall AcE o e S
28. Was the Mosque premises clean? S EI e~ ( ). };S\ ) ";Liﬁ' 9\5 ;fr 28
2 require comment when marked ‘No’ No [ ¥ & A e 2
NA [ skiy
Comments: UBadall / galailt

FOR OFFICE USE ONLY
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ACTUAL SCORE

bt oY) sl

0,
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il

Approach

Greetings and Initial Checks

AV Sl 5 s il

Appearance and Behavior of Staff

Service

NN

Cleanliness - Restroom and Mosque

2
Cbsdl dluy selie | 3
4
5
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ADNOC Distribution

AL HUSHRIF $/3-971
Al Hushrif F/S - M
SERIAL NO.

2100

CASH REGEIPT
Date : B-09-12 15:54 liser ¢ §

Uehicle § : Pusp & : 2

PRODUCT QuaNTITY PRICE AHOUNT

Ui6-95 .58 1.728 50.80

TOTAL : DHS 50.60

T1:1006974266  Batch: 0

Signature:

THANK Y0U FOR SHOPPING %
Al Hushrif F/S 971 :







