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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

\bO Name Number | Name Number | Name [ Number

quv« 3¢y EYZY o 2yny MM&LL[ ‘ l
Gender Height Built _[Bpectacley  Beard | Mustache] Ethnic Groups
M| F [T [M[s]|T[MI[F ['Yes | No [ Yes [ No | Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
MDDDDEDDWED@DDD O [
EMIRATE V;:;tlz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai’: aman | RasA | Fujairan
. O O I:I O ] O O
SITE 1D Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
A+ o119 8 5lo \ 1 & ol ZF Nios M3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday l Tuesday [Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O R O W ] VISIT | O O O O O
1. APPROACH cidanall gad 22 /00 B 1
Scores Critical Areas FE IR PPN | Jalash
YES [¥] i - s n .

1. Was signage visible from distance of 500 T 5ia 500 2 e (e A e dsslll S da
meters and well maintained? Can be NO D ¥ (b hid s puan K Tua JS5y ddbaa
included only in first run NA [T . ¥ S B all/Ad sl

Yes [ w ‘
2. Were lights working and in good s saa Ay A s Jend sl gl Cil€ Ja 2
2 | no [ ¥ 2
condition at the approach? N Sl (el _yBY)
nA B
YES [ w ;
5|3 Werethe lights working and in good no [ N Ao Ay Jari sl padl S a3 5
condition at the forecourt area? y €3 48 gl A Aslaia
NA B
YES [ =
4. Was filling area / forecourt clean and . T
4 tidy? NO [ ¥ e i ldl) /Al ddhie S Jo 4 14
N7
YES ]
5. Were the driveway and forecourt free of e Ada sl e ddlaiag Bkl S U5
2 i Nno [ ¥ i : 2
potholes and well maintained? N Cua IS0 Aliasy Jiall
NA O g
2.  GREETINGS sl At 2
Scores Critical Areas At c Ll Ltasht
ves [ o
6. Was there any delay in approaching Cabh gall oyl b el gl s S 6
5 NO Y T . 5
customers at the fuel pump N 2248 g ddme 2ic (I (e
NA O
5|7 Didthe staff approach the driver side of ~ YES pd Aga 0o WS, e ilagall Bl da 7 5
the vehicle? No [ N ¢l
+ 1 +
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Scores Critical Areas Al L Lalas
8. Were you greeted in a friendly manner  YES [J  au Gsbuly) 435 38yl ol ua il ada 8 ]
(pleasant feeling)? NO N ¢ (z s
5| If no, please describe behavior: Was it OS da il gall & gl Gy el Y 1) 5
arrogant, without any expression, normal ‘ gile ¢ uladll e Ji ¢l Cualy
etc.... @ ) e
b >
YES [] B
9. Did they request customers to quit o= B G a0 silh all il Ja Q)
4 . No [ ¥ < 4
smoking? N T ol
NA B s
YES []
5| 10. Did the staff thank you as you were NO . DA S Ly ) S Call sl WG Ja 10 5
leaving? y 6', okl
RLRLE T eS| |
— -
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudla gal) Solug a3
Scores Critical Areas D) i) Jaladl
5| 11 Was the filing staff presentable and well YES §]  au (Y 358 5l Lsns Cila ga jedan S Ja 11 5
groomed? No [] Y $El/Ls ya
YES [
12. Was he able to communicate with N &e ool il e 1506 Gals gl OSda 12
4 NOo [ e 4
customer? v oM
NA [T L
5| 13- Was the attendant wearing visible YES [d > Lo ay ey (55 iyl S Ja 13 5
nametag? > O gm gy dadd
° No [ ¥ Con %J "bvz,mvéﬁ >
YES 3
6| 14. Was staff courteous / friendly? O felikd [0 G silasall S Ja 14 |6
L No [J y _}
4, SERVICE daaill 4
Scores Critical Areas Al Y Laall Jalads
YES [] s B
2| 15. Did he follow the instructions on the No [ ¥ Ul o 535 pall Slagdail) Cal gl &hds 15 5
Rahal (Fuel Card)? v T eda uLL;.) Ja
NA K Lo
g| 16 Did he confirm and repeat amountand ~ YES [ ax D858 g s AaaS e il ST s 16 6
type of fuel? No [ ¥ flaalis e ol
g| 17- Did he fuel as per customer's instructions YES mi?’“ - Ol Gladdad o AN ey dB3da 17 6
- Dhs? NO D N ¢ a8 )3
5| 18. Did he offer to clean windscreen YES | OBkl s 5 e elle o= Js 18 5
voluntarily? (front & back) NO D y L (PENI N e
Es B . o n
5| 19. Were you charged the correct amount? NO D q flania aady @lio Ll @l il Ja 19 |5
YES []
JR% el alidl sale s il ol A8
6] 20. Were you given correct change? NO D ¥ ? iiell ol palely j"‘(‘ eldds 20 6
NA S
2
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Scores Critical Areas Tl cflaall Ll
gV | Jga e Al Cals gall Ul aad
21. Did he provide information about any ves [] w uzé{“_gf\éu }_:: wl )A“ 4_; j; 21
promotions at Service Station? (onlyin v ot k) ! ] @ i =
case of active promotion) require Nno [ b (Jwd/ad3 = = Lﬁ‘
comment when marked ‘Yes' g T Al e Mand Ay caits 1)
NA B
5.  REST ROOMS (plaadl Jeuh ) Al M B 5
Scores Critical Areas Ayl el Jalgil
YES i,
22a. Were they adequately stocked with all % ?’;‘ 3y g peal) e el ans 3 jeae CilS o 222
necessary supplies such as soap? NO S giall Jia
NA [ sy
YES S
22b. Were they adequately stocked with all % e dy g peall e iall agenms 3 ea s da 22b
3 necessary supplies such as toilet tissue? NO ¥ il 3a99 Jie
na [ sy
22¢. Were they adequately stocked with all YES i L5yl e el asens 8 jeae <ilS Ja.22¢
necessary supplies such as paper towels? NO L'_] ¥ 048 ) ol Bl e
(paper towels are not required where fully Cliiaa 65 die Ay glaa e A )5l cailial)
operational hand dryers exist) nA [ sy (3 A
3 Paaday Jasliall
23a. Were sinks clean? require comment when YES D P L . ‘}“u‘ . ,15 dﬁ -23a
marked ‘No’ NO ~x sl o2 " Al S
na [ sy —30>-=
" e b o
23b. Were mirrors clean? require comment YES D px _ ,4,:%,“ C:;S: %\é‘ﬁ 23b
when marked ‘No’ no M vy \(\OF% S 2 ‘::' kA e
.t OAAL 8O )
na [ sy SR
s faala 5ol Cildise G
23c. Were hand dryers clean? require comment YES El ‘”" ) . L*s,,‘y,, ; \A' | u‘é“‘h 23¢
3 when marked ‘No’ no [ ¥ , geas) _“e)_‘ Y AaY \)
N/A ¥, QPSRN .:,-_» BAV - '_*‘Tzz_ct’.-“s
23d. Were dispensers clean? require comment YES o L. \ Uﬁ\:\,‘a},\, ‘_._'hgsu u\s JA 23d
when marked ‘No’ no O ¥ g sl o2 MY ey S
na O sy
YES pas
23e. Were toilets and urinals clean? NO D N gl el Al cils s 23e
na [ sy
K7 . e b et el
2 24a. Were doors clean?require comment when YES e L “,A,m: ! . _\5 Jﬁ 24a
marked ‘No’ no O ¥ e Al o " ARV S )
na [ sy
YES i
24b. Were walls clean? no O N ik Gaall <l s 24b
nva O sy
. ves B4
24c. Were ceiling clean? no O ¥ el Gl (S Ja 24c
EEY
ves Bl
24d. Were vents clean? NO O b faadss Ll S Ja 24d
na [ sy
+ 3
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Scores Critical Areas Lt cilaalf Jalail
$aih b JY1 culS da 04
24e. Were floors clean? YES D ok 51 ,,;:, LLJ;YE&LS mz e [
require comment when marked ‘No’ NO yo /@ R b B o
NA [ sy V0V 09 G0 DY o
ves I
24f. Were baseboards clean? Nno OO v ks sl 51 llall ), 5) calS Ja 24f
NA [ sbyy
YES ar
249. Were grout clean? NO D b feaulas L S s 24g
NA [ smyy
YES i
25a. Were trash containers clean? NOo [ b ey daladl) il gla S Ja 25a
N/A [ by
2 - 2
YES o
25b. Were trash containers not overflowing? No [ ¥ faild e daladll il gla cuilS Ja .25b
N/A [ shyy
YES o ]
2| 26. Was the restroom smelling clean & fresh no [J y ) L Al leall a3, culS 26 2
(without any offensive odor)? . flelaadt 3 dgy S Aas
N/A [] sbisy
: f Jead alesll 3 ) ppendll RS ]
27. Were all the facilities inside the restroom in YES [] = JS‘“:\"J‘“ T T e v:.\:‘: 27
good working condition? ch o wyn e s
2 require comment when marked ‘No’ NO D . caXsl i I Ay cals w2
I —— L E R T TS A VR O AU
YE $(5) ki s Aol o | e
28. Was the Mosque premises clean? S D e ( ). y” | ..‘;f&i;f‘ﬂ, fis ’L-JT 28
2 require comment when marked ‘No’ No [y &= e TR AR
NA [ sy
-_— A e
Comments: slBa o) [ Gt
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i G Evaluation:

ACTUAL SCORE| MAXIMUM
Approach sl s il /e ol @Y
Greetings and Initial Checks BY) Sl y Com 1 | 2

[ Appearance and Behavior of Staff Cuibasall dgluy pelaa [ 3
Service iaddl | o4
Cleanliness - Restroom and Mosque Ssall g laleall — sl | 5

B TOTAL £ 542 L




ADNOC Distribution

AL WUSHRIF §/5-9M1
AL Wushrif F/S - 1

CASH RECEIPT
Date : 18-0-12 11:13 User : ]

Uehicle 8 & Pump ¥ 2

PRODUCT QUANTITY  PRICE AMOUNT

ULE-95 2.6 LU s
TOTAL : DHS 50.00

TID: 108871388  Batch: 0

Signature:

THANK VOU FOR SHOPPING
AL Wshedf /S 971
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