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PROJECT: ELARA - C-Store

SERIAL NO.

1

9

9

+
N

Pan Arab Research Centeﬁ&

0 cwemarat | O 5 Eppeo/Enoc | I @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
! 6?/ Name Number | Name Number | Name Number
O Srrnom (P Y MADA L | | l I l
Gender Helght Built _ Ppectacle Beard | Mustachel Ethnic Groups
T M T [M | F |Yes| No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE V;z:‘iz’n" AbuDhabi |  Dubai Sharjah Al Ain g‘:‘:v“aﬁ" Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
OlA L] 6l | V[0 [ Ws] O] |18:54]19:05
07:00- 1 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsit T 0 O 0K O wstT | O O 0O X O O O
1. INTERIOR FRECR I C A W PO |
Scores Critical Areas Al @Y Lall Laaay
1. Were the automatic doors closed and the  YES B o Ol dile it Y ¥ cilS da 1
2 door and side glass push / pull bars or fhm sy 5 Ol i 2
handle thresholds working in good order? NO O v % oty Jed Sl padafASua
2a. Were doors and windows free of vEs DA e cleas e A I, s el Ja 2a
fingerprints? no [ v etﬁ"“”
2b. Were doors and windows free of vEs [X s gl e A 38 s calS s 2D
3 smudges, spots and streaks? no O ¥ 0l ghadll 9 adull 3
2¢. Were doors and windows clean without a vgs asd o Al 1 gl Y S Ja 20
hazy film (condensation due to climate or iy s ClISS) Lple A L]
temperature may be present) vo [ Y ) (5 bl g alal
3a. Were advertising materials, Pictures and ~ YES [0 s sy sl dadeyl ol cilS s 3a
menu strips on menu board faded? NO y fhasdg LAl daddly pé sau alalall A3 8
I ednde Y1 o gall S
3b. Were advertising materials, Pictures and ~ YES D A% J}:}V{fﬁn ‘. ) \{_ﬁ )AL::‘ TBA 30
2 menu strips on menu board torn? requires e R " > 2
comment when marked ‘Yes' - g sl (o n Ml Al ilS )
Nno Ry
3¢. Were advertising materials, Pictures and ~ YES O & 5oy sall dudeY szl ciS da 3¢
menu strips on menu board smudged? no 4oy faidale sadi olalall a3l g8
- &}.\.\.\A/)LL! ‘Q\)ﬁi}\ﬂ\ il da 43
4a. Were counters, display cases, self-service ves [ 3 el s A8l Aaaall (alabie ¢ yall
areas an? d:]spenserks ::jlf:’\aj\n’? require eddas (dispenser) iy 5 el
comment when marke o = ol UNU T PN 1< 13
o [ ¥ il o AaYh culs i)
5 5
. L suad }AM/J\L\ el g S il o 4Db
4b. Were counters, display cases, self-service YES X axd iy yiall 3 5eal 5 u\j L sall 5hbie
areas and dispensers neat and well ) Aiia i 450 (d
stacked? (Should be uncluttered and ) dudta £ ) 4532 (dispenser)
without excessive amounts of products) ~ NO O v il A e s pally clamiall 0585 ¢
(e 32003 BaeS i 058 o o
+ 1 +
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Scores Critical Areas W, AN PR AT
ves [] au
S|5. Was there any smell of rotten stuff? NO X YY $Bauld ol gal 4ty gl clia IS a5 |5
7| pox
ves []
3| 6. Were there any flies visible in the store or NO v Rl pdal e g sl dla S Ua 3
in the eating area? a fdaall 3 (L)
nvA [ 5 ?
L A3diall (KLY o) oYl il Ja 7
7. Were Lights and light fixtures functioning -, . dlar 3 ) g i o Bun 3 .
properly and unbroken including ones on YES pr «_ﬁ‘ Ny )&f b % UJ&? dw
p . S Sda) falakall 4038 s g of gual il
2 menu boards? (Specify location in e il g ok 2
comments) require comment when (Sl sl ot &sall
« ) . -"l LN ‘ A "
marked ‘No no [0 v g sl o "V A S 1)
8. Was the expiry date mentioned on ves [X 3 o el s SV A 5 S
perishable food items (sandwiches, . - *}A\"";,”s,'u ,cld'u‘. q—.uw L,J, Lh 8
6 g faadlall 00 (pania slull ALEN Lty 6
breads, cakes, salads etc...) within the D Al e e il ol
validity period? : NO ¥ (gl bl ciSatl el ol yaiall)
S Allay ol Sl Y Ul cilS Ja
9. Were tables and chairs well maintained YES g £ ’ el S :J ? 'y 9
and unbroken? require comment when . s A
2 marked ‘No’ No [0 v a2 MY ALY s 1y 2
b}
N7 | sl
A e fAdlia 5 ) all da jn culS Ja 10
10. Was the temperature reasonably YES X axd ¢ sine JS
2 comfortable? require comment when il Y LAY S B" 2
marked ‘No’ G > Syl QalS )
Nno [ %
Y o ey Gl )Y clale cuils
11. Were door mats in good condition? require ES E > - . T‘ - ,,\;, \A\J\Qf'\;\}'ﬁ\ 1
2 comment when marked ‘No' no [y gl o YT Ay il 1y 2
¥
va [0,
YES pai ) .
o[ 12. Were lights turned on at dusk or sunset no [0 ¥ ekl Ay e ol s Jas) 5 s 12 2
and during bad weather? N $ bl sall Ma 5 el f
TZ N I
3| 13. Were trash/ Grease containers cleanand YES B s Sl /O agall e S Ja 13 3
dumpster Lids closed? no [J v falia Aaladll M ddae 5 Aalss J
2. GREETINGS rclya i folall) 2
Scores Critical Areas Ll el Jalad
14. Were you greeted with a smile when you YES B au  cia)lewe Llabidh s i da 14
6 6
entered the store? No [ v Saalt N
_ YEs [
3 15. Er;?otl?iﬁé;equem customers to quit NO D ¥ el Ge G I e stk da 15 3
L= P
YES j Laiy & S dala gallfcads ool LG
6| 16.  Did he thank you as you were leaving? O - - el (?Ait_::i: 16 6
Dip o™ SAY 7HENKMOD (53) No Ry &
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF sadS slay Gl gal) Hhe 3
Scores Critical Areas PRI U EOA gl
5| 17. Wasthe staff presentable and well YES B foies O bl jedae g8 s 17 5
groomed? Nno [ ¥ $agBll JalSy
4|18 Washe/she able to communicate to  YES pri e dual il e 108 Glsall S da 18 4
customer? No [ ¥ S5l
3| 19, Was the staff wearing visible YES a lgle eday By ()50 5 iladl S Ja 19 3
nametag? Nno O ¥ T I
YES X ; . I
51 20. Was staff courteous / friendly? NO % ‘“; eolihl/pn 50 g ol oudbasall S Ja 20 (5
4. SERVICE il 4
Scores Critical Areas D) ¥ Ll
YES A 3 eils 3l ciladtiall g o gadl il Ja 21
21. Were the items and ingredients you £~ o ’ “jj’:\ﬂ 5 )i sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ No [ 3 sl o2 YT ALY s ) 3
NA [ gy
i 2 Al ) gall anes (g g8ls gall A Ja 22
22, Did the staff scan all the purchased ves R o © Al sll gen 045 ’Aig_u e
6 items? require comment when marked . — o 6
‘No’ c.\u}ﬁ\ = N M\AY\ s \J)
no O ¥
5 N
| COYES K e e il s Jesi sl 523
4 23. Didthe staff place food and nonfood item no [ Y Sl lran s DA (g el ol pall 4
in a separate carry bags? B " esinas
. lasaia 4xd) dlia bl (oA aludl
24. Were you charged the correct amount? YES m px T A,“A) ,,'y,, ..‘élé\y‘éfi;iﬁ‘ .24
5 require comment when marked ‘No' g sl (o> Ayl s ) 5
Nno [0 ¥
YES j 558 [a Sle (2
61| 25. Were you offered a receipt voluntarily@ ay o5l Joos uft,);\:z 25 )
T upp 72 #K PoR RecreeT  (FYNC B v o sl
YES s s Slusa ol dudl Jussle s da .26
26. Were you given the correct change? JSay el dladl salely cala sall B8
5 require comment when marked ‘No’ NO D ¥ S 5
e sl oa MY ALY s 1Y
NA [ Gy
+ 3
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4
Comments: . , sestBadlal) / galadlf
FOR OFFICE USE ONLY Jagd igal) pladduy
T, Usalt Jtail) B el sal . -
% ACTUAL SCORE | mMaximum | Evaluation: A

Inviting Interior a0 dahaial) ita |1

Greetings Glus, il f eladl) (2

Appearance and Behavior of Staff pS ol g il gall jedia (3

Service daril) |4

TOTAL £ saxall

4




AL MUSHRIF

»

S/S 971

MU AREA
ADNOC DISTRIBUTION
AB BT

PRICE TOTAL

SHRIF
U DHA

DESCRIPTION Qry
Orange&Passion 1,00
Camel Milk 1,00
Red Bull 1,00
TOTAL
CASH PAYMENT
CHANGE

You were served by Operator

DATE 19/06/2012 19:04

2.00 2.00
5.25 .5.25
7.00 7.00
14.25
20.00
5.75-

1
T2 S3 01 4583

THANKS FOR SHOPPING. .
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