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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi§
D &l Emarat / D 4 4il/ <4 Eppeo / Enoc / B gy Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name | Number
(005 HENE
Gender Height Built _ Ppectacled Beard | Mustache| Ethnic Groups

MTF

TIM S

T [M | F |Yes[No|

Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:

ROOROOROORORORO O K 0O O

EMIRATE ";2:‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’l'l‘v'v“ai‘:" Ajman Kﬁ:ism“ah Fujairah
O O O O O O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

QIF[3| ola | ole | 15]50] Ol [15:4561i5:59

07:00- | 10:01- | 13:01~ | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

Tl\ln;?F 180 180 1%)0 280 230 D\%SF O O O 0O O O

1. INTERIOR i Al Agila 1
Scores Critical Areas Tl el PATH]
1. Were the automatic doors closed and the  YES PR o Ol alee ik g Y s S Ja 1
2 door and side glass push / pull bars or i Allas st Ll ymiiaf 2
handle thresholds working in good order?  NO O v Swisgs A
2a. Were doors and windows free of ves K s clas e dils N Gl eV cil e 23
fingerprints? o [0 v ¢ aalaly)
2b. Were doors and windows free of ves [ sl e il S il cilS ds 2b
3 smudges, spots and streaks? No [ ¥ ¢ha gladdl g adull 3
2c. Were doors and windows clean withouta vEs [ Gad Ada N1l sl il Ja 2¢
hazy film (condensation due to climate or sy (i CEST) gl PEW WLy
temperature may be present) NO D b (s.) N Ji Lkl
3a. Were advertising materials, Pictures and ~ YES O e sy sall daSle Yl ol sl ciilS o 3a
menu strips on menu board faded? NO D ¥ Shady dialy dadly p© 5o alakall oil 8

| caisie Y1 3 el cilS

3b. Were advertising materials, Pictures and  YES [:] P Jys,ffdn ‘. . ké_ﬁ _:A\&::\ “\h 3b

menu strips on menu board torn? requires R FR e & )5
2 -~ ol "o_-n Wy ¢ \s 2
comment when marked ‘Yes' 1y g s (o2 el Y S )
NO Pal

3c. Were advertising materials, Pictures and ~ YES O s sy ysall dadleY dsdl il da 3¢
menu strips on menu board smudged? NO E N fadbla oa5 alalall o305

éjM/_)\.k! &Q\)ﬁ}\g\ [SEvEN d& 4a
4a. Were counters, display cases, self-service YES DG 5 3¢5 AN Aaadll 3halia ¢y yall
areas and dispensers clean? require sdilsi (dispenser) <yl
comment when marked ‘No’ NO D g e _93“ gt AN L\Ay\ culg u!

5 5

T el gaiaf ] el Sl & Ja 4D

4b. Were counters, display cases, self-service YES I& pd “ ii;)«iul\ szi uﬂi‘&1 3kl
areas and dispensers neat and well . MAS.A . -i i_u di
stacked? (Should be uncluttered and "'""”.‘) e 8 o) S f?pe_ns?r)
without excessive amounts of products) NOo [0 ¥ ¥l L s i ol pall 5 ol U?S‘ o
_(\eg.‘;;;ljaeaselm 0555 ol e
+ 1 +
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Scores Critical Areas A plal) Lol Lﬁm
Yes []
5| 5. Was there any smell of rotten stuff? Nno [X Y\J Banld Mgl dail, gl ellia S o 55
na [
ves [
6. Were there any flies visible in the store or = il Gl ysall (g g gi dia < da 6
3 . : NO N 3
in the eating area? Sdaall A (lalh)
N7 X 3
. o o Lo Gl SLYT g o) gy clS Ja 7
7. Were Lights and light fl?(tures.functlonmg YES N asi @ Lai 5 su€a 8 5 Baa By gacay Jand
properly and unbroken including ones on 35) Fabelall 2ai5 ila o} of eual I
menu boards? (Specify location in 3a) o Slasl ol sl dlly
2 - Doy yaill 8 ad gall 2
comments) require comment when (‘-’ ? el
3 t . - ‘ nyw o l - "
marked ‘No no [0y g il oo MY Ay il 1y
8.  Was the expiry date mentioned on YES . ool 1) sSka leY 5o 5 S Ja
perishable food items (sandwiches, B iy ,JA “’h,”s_ ,‘L"u‘. Q'“U.. 9,._ 8
6 L. S Miall 510 (aaan Abeal] ALAeY 43l 6
breads, cakes, salads etc...) within the D i - ol ¢ ":L.f.'u ;__u”
validity period? NO ¥ (L el oo Oadl iy sl
; Baa Al o SNy el culs a9
9. Were tables and chairs well maintained YES m e ’ el Al éJ e
and unbroken? require comment when . N et
2 marked ‘No’ No [0 9 gl sl (o2 YT ey s 1) 2
nva O b
@)4/@\.&3)\);.“1;).}@15& 10
10. Was the temperature reasonably YES i £ gian JS05
comfortable? require comment when = s !
o - . - LLAN T - \
2 marked ‘No’ gedasil oa o "YM AlaY) cals 1) 2
no [y
YES i Baa Al Gl cilaale col Ja
11. Were door mats in good condition? require W‘* o ',T =2 "y‘:a_,gyrf't;ll;\ X
2 comment when marked ‘No’ no [ v ol o2 it 2
va O %
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset o [1 ¥ eIl Glay die of W) Jlaf o3 da 12 2
and during bad weather? y $obball sall DA 5 g el
nNa RS
3| 13- Were trash / Grease containers clean and ~ YES B o e hysla [Slegall W3l il s 13 3
dumpster Lids closed? no [ % fAakie deladll ool ddae  dakas
2. GREETINGS il il faladl 2
Scores Critical Areas A Sl PR
g| 14 Were you greeted with a smile when you YES B o~ st Aabdb b coa gl a3 da 14 6
entered the store? Nno [ Y Sdall
YEs [
3 15. Eri:otkl'ti%;equest customers to quit Nno [ Yool e Gl G etk da 15 |3
" na L0
YEs X Lt ol S dila sallfilipall W6 o 16
16.  Did he thank you as you were leaving? - ’ N 6
6 Y y 9 Nno [ N € alad cuk
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cailh gall jgia .3
Scores Critical Areas At il Jalaill
5| 17. Wasthe staff presentable and well ves X P [oabyay G cpilasall elae S A 17 5
groomed? Nno [ ¥ Sagiilil JalSy
4|18 Washe / she able to communicate to  YES X prd e doal sl Je )i gl IS s 18 4
customer? Nno [ ¥ T
3| 19. Was the staff wearing visible ves X e Lgde jeda A8y (g el SO0 19 3
nametag? Nno O 3 Sz sa 50 puY)
YES |X - . . .
5120. Was staff courteous / friendly? NO ?: Cotahalfpasa gy cpid cuibisdl S da 20|15
4. SERVICE Aqaall 4
Scores Critical Areas Lo ¥ aalf Jatath
YES H Lelh al cladiall 5 of galf clS Ja .21
21. Were the items and ingredients you E . o ’ “j‘jﬂﬂ 5 s
ordered available for purchase? require . . . T
3 comment when marked ‘No’ no O ¥ gl (2 Y ALY s ) 3
NA [ gy
25 A o sall paan g sida gall pansS Ja 22
22. Did the staff scan all the purchased "YES m ard . L;J . o= uj&k}fﬁm B
6 items? require comment when marked X e 6
‘No’ il o MY AdaY) S 1Y
Nno O ¥
| COYES B e s s ek sl d a2
4 23.  Did the staff place food and nonfood item No  [] ¥ sl e Y8 e Aiie il 35l 4
in a separate carry bags? g
NA [ iy failide
. Olounia 4xda lie Calla (g3 & \
24, Were you charged the correct amount?  YES % P T ?‘M ..'y., ,ghwéﬁ\;j:\ 24
5 require comment when marked ‘No’ rasill (o> i 5
no O ¥
ves A 558 oD Jumy lile e Ja .25
6|25. Were you offered a receipt voluntarily? ¢ ; &Y e
¢ P Nno [ ¥ G sl
vEs [0 s s Slaumeo ol gl JiLsdle) i da .26
26. Were you given the correct change? JCy il adual) salels il sall o
5 require comment when marked ‘No’ no [ ¥ ) 5
o sill oa MY ALY S 1)
NA DR iy
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Comments: rtBadlalf [ gatadl)
FOR OFFICE USE ONLY add i<l PARENI )

o Aaaalt Blait haill e sal) . il

% ACTUAL SCORE | mAXiMum | Evaluation: e
Inviting Interior FIEAN P IART Auda |1

Greetings Slua dlf [ eduadll (2

Appearance and Behavior of Staff | agS glu g (udli gall seha |3

Service dasil |4

TOTAL £ saaall
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R s a3 05

4 g agha TR A 1M 400
17

U4 voghl avyy O

WAL :
opos PN 1.5

You wert served by (nerator
ASTE NRLLIN? fomg 11 RO 15







