D

+ 1 + v
Pl
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number { Name Number

V23 <nm oo | |Saca 9ol Cant ¢

Gender Height Built  [Spectacled Beard | Mustachel Ethnic Groups
T IMI]S [T [MJF |Yes|No]Yes] No|Yes]| No [Indnan [Pakistani| Filipino [Expat. Arabs] Others:

EIDIDEIEIDEIIZEE]ED O 0O 0O O

Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
d ] O | O O d O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
69 [7] 1] olé 12 l3p o | olt [ ofS |i8:06 18.28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt T 0 O ® O vsr | O O & O O O O

1. APPROACH AND CLEANLINESS «A3Ua3Y 4 L.-I\)ﬁ\‘n |
Scores Critical Areas Al cLaall LA
1. Was there proper sign to the Car Wash ~ YES Id as O dihie o YAl dail s 438Y ol S a1
bay? NO D N Sl _jlgudl

. A ye g Aiutal bl Jad dilata O
2. Was the Car Wash area clean and tidy?  YES E a 4"”)”, " UJL}:J\Y": WY e ,E“\f\d“ 2
4 require comment when marked ‘No’ gl o Ay culs ) 4

Nno [ ¥

2. GREETINGS AND INITIAL CHECKS Y clndall g cua il (2
Scores Critical Areas Aol c¥laall Jasah
o cad gall Ll s g als of dua o
3. Was there any delay in approaching YES |___'] axd < ol L S (.f‘fbjf 3
5 customers? require comment when . W e IR
marked ‘Yes' el oa s M AaYI S 1Y) S
NO ¥
4. Were you greeted in a friendly manner YES e i O l) A, da y e
(pleasant feeling)? NO D ¢ (2 b sty Ahs A8y ey cly s il 5 ds 4
5 If no, please de_scribe behavior: Was it Caaly IS Ja 1l gall &gl Can o o8 Bla Y 1Y 5
arrogant, without any expression, normal g egde Oulaall e a5k
etc.....7 .
ves [1 o
5a. Did the attendant check whether your car no [ N 535 e b jlus S 1Y) Lag ala gall (333 Ja 52
has a sunroof? S Al
5 NA [ shuy 5
ves [ i
5b. Did the attendant politely declined NO D v b okl Y sl el ) alasall G e b Bb
automatic car wash if it has a sunroof? Ssindl 8 dai gl S Jla
NA [ sk )
g | 6. Did the attendant inform you about the YES [ o 0 Jodl Ui e Jpm byl Slelll s 6 |6
price of car wash? no [0 v PR e e '
7. Did the attendant inspect your car for any YEg§ 3 5 il c s tiaddl il oolt Al
4 scratches, damages or dents and inform * 3 ‘;‘:’*:’.’ éﬁ‘l‘j’“ . "A "u,“t‘ 7 4
you? Nno O ¥ felly e Bl 5 5l (g Qs )
+ 1 +
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Scores Critical Areas Lot Lol PATHI]
5| 8. Did he guide your vehicle for positioning at YES M GEY Qi) Sl el Cal gl Adds .8 5
the stopper? NO D y 5 el
9. Did the staff thank you as you were YES [ ol A . ;
6 leaving? No O v fuli jlie sl o Sy alasall i a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Aglury sgdia 3
Scores Critical Areas Al Ll Jalait
~ YEs [X i ,
3 10. X\xg the uniform of the attendant neat and No L] ?’;‘ 85 30 5 Gl s pall Gl S 10 3
3| 11. Was the attendant wearing visible YES P e e ey iy (o Gl gl IS 11 3
? | !
nametag? NO E L Caut (ol the M’)w\gc &
YEs ] =
3 12, x\tlgtsorrfe?'?le to communicate with no [ Y sl e deal il e 108 Gyl S b 42 3
NA [ abyy
: YES . i
5| 13. Was staff courteous / friendly? NO % ‘”; Selahal /o3 505 opsibasall S o 13 [ 5
4. SERVICE Ll 4
Scores Critical Areas L) YLl ol
4| 14. After car wash, did he guide you to the YES [{] il sall A6 A bl Jas e bV 2 14 4
vacuum bay? Nno [ N 98 jbandl Caplii g e (S0 ) cileaa gy
. . YES [] .
3| " camrrsaorg oot no O v s s |
A 23 -
YES i .
4| 16. Did any attendant offer you seating? NO IfiZI:I P: fadde Goslall G S Calh g g Wl 8 Ja 16 |4
YES [A
5 | 17. Did attendants wipe your car dry to your Nno [ y o o o iy a5k pall W5 G 17 5
satisfaction? D s, 43 508 Lae "Ll ) i€
N/A oy ¥
18. Did attendants clean all the glasses and ~ YES Kl Ll alls zla S AAS bty il o) 6 Jn 18
5 mirrors from inside and outside toyour ~ NO [ Voo el lee Gl ) i€ Cuny o Jlally Al 5
satisfaction? N/A D pRRRY fay
YES [ o
3| 19. Did the attendant offer to empty the no [J " bt s & o s GY Calagall age da 19 3
ashtray and clean it? € yiladl diadig
NA [ ki
o . ing YES XI
20. Was the interior vacuuming and cleaning 5 W 5 L) L)oot
4 of fascia (dashboard) done to your total  NO ] Y u’j@&'ué i GIA Ly Hd; 20 4
. inn? . N e JSuu 4:tALA ) BYES |
satisfaction? N/A D PRRR
YES s il aal HUaYY A6S Cadaity |48
4 | 21. Did they clean all the tyres with sponge? NO D b g o }: f.lA‘ 21 4
NA [ sy ’
YES axd
1] 22. Were you offered a receipt voluntarily? No [ ¥ Loial 588 [l deas dlile (e da 22 |1
NA [] sbiy
2
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5. REST ROOMS AND MOSQUE sauall g (pleadl [l ) dal Y G 5
Scores Critical Areas Talud) oYlaalt pAH]
ves Xl i
23a. Were they adequately stocked with alil O ?: i il aens 3 jeae CailS Ja 233
necessary supplies such as soap? NO S glall Jia 4, ) 5 pall
NA OO sy
. YES IXI " e
23b. Were they adequately stocked with all 0 . e i) aans 3 jeae S Ja 23D
3 necessary supplies such as toilet tissue? NO Cul) 8 (3999 Jia Ay g puall
)
nva O gy
23c. Were they adequately stocked with all necessary YES | aad C—‘L“)F‘A‘ aaas 8 e il Ja 23C
supplies such as paper towels? (paper towels o [ v $48 gl chdiiall Jie 4y 5 puall
are not required where fully operational hand SAgi e Aggllae e 4 )l calliall)
dryers exist) N/A E Gy (A A clidas
; T Julall il
24a. Were sinks clean? YES m a = ol X %;" i L::J\ 9:.5 1 \‘248
require comment when marked ‘No’ no O y el YTALRY it b
NA [ @y
- Tk Ud oS J 24D
24b. Were mirrors clean? YES m i . jﬂ‘ gy "Y"):\:ll_gy\ R
require comment when marked ‘No’ no O y i e .
na [0 gy
; faadas saY) Cildiaa Cu
24c¢. Were hand dryers clean? YES E px . :‘ ey ,,;‘,, . l:yjlsfi ‘.\'240
3 require comment when marked ‘No’ no O b grasill o YT ALY B 1)
nva [0 @by
5 Shadai oy gaball CitiSle
24d. Were dispensers clean? ves [ P A \Uﬁ ,,y,,‘,tu"\lsfjg ‘.\'24d
require comment when marked ‘No’ no [J Y crasill o MY ALY S )
va [ sy
ves B4
24e. Were toilets and urinals clean? Nno O ¥ il Jyall ASa cilS Ja24e
wa O gny
2 25a. Were doors clean? YES @ pr _ i ;—ﬂfm\:u\\s fJ:s \.\.25a
require comment when marked no [ y oA e YT ALY s
No na O gy
ves 4 o
25b. Were walls clean? Nno [ Y faadas el S Ja 25D
nva [0 ahuy
YES s
25c. Were ceiling clean? no [ N feagdai caadl S Ja 25¢
va O @y
YES o
25d. Were vents clean? no O N ¢aada Ml colS Ja 25d
na [ gy
25e. Were floors clean? ves [ o L ?%,ﬁ%ﬁhﬂ‘ uﬂsd& -25e
require comment when marked NO E k| 3 "’S @2 Y Y S 1
N’ : ]
No N 0\’%/{ VAVARN (R AV IS 11}
. N
YES ax
25f. Were baseboards clean? NO ¥ fAak saclill o Mailadl )00 clS Ja 25f
nva [ @iy
3
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Scores Critical Areas LW I P PATHI]
YES P
25g. Were grout clean? no [ N Syl LU oS da 25g
NA [ syy
YES B
26a. Were trash containers clean? NO D b $aalas daladll il gla cilS Ja 263
5 NA [ @buy )
YES [
26b. Were trash containers not overflowing? No [ ¥ flaild e dalaill iygla il Ja 26b
NA [ @by
YEs [
2| 27. Was the restroom smelling clean & fresh no [] g Oo) Aeiey Al ?L“j.‘ :"A-"b 'Cu’,l-i da 27 5
(without any offensive odor)? Fobaall 8 gy S 3al )
NA [ Ghuy
28. Were all the facilies inside the restroom n YES pi deeleall el cwegi:‘-:ﬁ,.%
2 ?:gjrvgocrgm?ngﬂ?wﬂz:.marked ‘No’ No [ ¥ gl (o2 MY Aday) s K2
NA [0 Ghyy

i 9(5) caudad aawall deld o 3 1€
29. Was the Mosque premises clean? ves [ B () i ol 228 | e oiS U 29

2 require comment when marked ‘No’ No [ ¥ sl o2 Y A Yl cals 1y 2
NA [ @huy
Comments: sl 1 Badail)
FOR OFFICE USE ONLY p2YY) Qisall aladsuy
acual) Ltadl) Ll do ) aal i .
y ; luation: il
% ACTUAL SCORE maximum | Evaluation e
Approach and Cleanliness Adldaill 5 b Y |4
Greetings and Initial Checks | ¥ clSpdilly cua 521 [2
éfap;?arance and Behavior of Ol gl gl s elis |3
Service Aeadll (4
Cleanliness - Restroom and Gilalaaldf — dalail 5
Mosque Al
TOTAL £ sanall
4 +
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AL MUSHRIF S/S8 971
USHRIF AREA

ADNOC DISTRIBUTION
ABU DHABI
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W .00 30.00
TOTAL , 30.00
CASH PAYMENT st 30.00
EORY > |
A g
You were seRv y%perat@t\o“‘

DATE 25/06/2 Y

THANKS

. f‘#ﬁqﬁ/ﬁ{ NG .
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