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PROJECT: ELARA - Car Wash
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SERIAL NO.

19| 8

+

Pan Arab Research Center w

DOU\A.\ Emarat | O & 531/ S Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?’ Name Number | Name Number | Name Number
[00 Fojal [ 11 [[]
Gender Height Bu1| Bpectacle] Beard | Mustachef ~ Ethnic Groups
TTM [S ] T [M [ F |Yes]No|Yes[No]Yes [ No IIndlan [Pakistani]Filipino [Expat. Arabs[ Others:
IDD-DD-DDID&D. O 0o 0O O
EMIRATE V;‘:Ztl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;“'n“ai‘;' Ajman K:Zismp;lh Fujairah
O X O O O . O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ATF B ol3| 115 [30]oc] o] L | Ol [16:86]16:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT IX]-
0 O O O O O O Ad O O

1. APPROACH AND CLEANLINESS

Adaill ) il 8y 1

Scores

Critical Areas

Agulual) ¥laall

Jaail)

1. Was there proper sign to the Car Wash
bay?

YES D i Ui dilaie e WY sl y 45Y Gllia S a1
no [ ¥ S

2. Was the Car Wash area clean and tidy?

YES pad 935 yn g Al ol jland) Jpust Ailale S Ja 2
geria il oa Y ALY s Y
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4 require comment when marked ‘No’ 4
no [ v
2. GREETINGS AND INITIAL CHECKS A Y cldall g qua 2
Scores Critical Areas gl c¥Lal Jaash
s il galh it il b als o elia S
3. Was there any delay in approaching YES D axd g ell Gl 2 8B ¢ _“fbjf -3
customers? require comment when oL w o g
S marked ‘Yes’ sl o el LY S 1Y) S
Nno K
4. Were you greeted in a friendly manner YES ps Cy ek sa e
(pleasant feeling)? no [ gy (g e osbila) 405 A8 phay iy cun B 5 s 4
5 If no, please describe behavior: Was it Caualy O Ja scabsall gl hagnad tla, T | g
arrogant, without any expression, normal I T il e Ja 5ol
etc.....7 .
YES axd
5a. Did the attendant check whether your car % N 83530 il CilS 1Y) Lag ol sall (325 0o 5a
has a sunroof? Rl Aaiy
5 NA [ abuy 5
ves [] w .
5b. Did the attendant politely declined NO D N ol IV Gaaalh o 5] ol gall ya e da Bb
automatic car wash if it has a sunroof? Saiall 8 dadd Ll IS Js
NA B sy ]
6. Did the attendant inform you about the YES E p . . o1 Al
6 price of car wash? o O v FEl) dnd e u}”d el da 6 | 6
7. Did the attendant inspect your car for any YES ; i i el |
4 scratches, damages or dents and inform = 7 :wjh:;_ JP}&&)A N u}”{d n L%& 7 4
you? Nno [ ¥ S e 30 _)L-Ausu)uJ i
1 +




+ 2 +
Scores Critical Areas Al ¥l Llai
5| 8 Did he guide your vehicle for positioning at YES B s ALY anliall Sl W el Cala sl W5 a8 5
the stopper? o Nno [ ¥ 5 )
9. Did the staff thank you as you were YEs ] S N
6 leaving? No [ ¥ feli polie Al & Sy Cila gl 5 Ja O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gy sebia 3
Scores Critical Areas dpuld) c¥laall Jatait
10. Was the uniform of the attendant neat and YES [X]  au . o
' el Gl b gall Ll S
3| 11. Was the attendant wearing visible YES P el lle ek A8y o3y il sl IS 11 3
nametag? No [ y Srsasn
o YES D&
3 12. gYJ:tsor:e?’Ele to communicate with NO D Y sl e sl 8 e TolE Cili S a2 3
NA [ iy
YES [ i
S | 13. Was staff courteous / friendly? & ™ elihal fonaa9 cyibasall S da 13 |5
No [ v
4. SERVICE dandll 4
Scores Critical Areas EEWO [ FON PN Dlail
4 14. After car wash, did he guide you to the YES X' au b sall Gl Ja 63 bl Qine e elgiiV) any 14 4
vacuum bay? NO D Y 98 el (i e (18a I lgas 53
. . YES B :
15. Did any attendant advise you to take care Aol 2 45 o Cila el s g 15
3 of ygur personal belongings/valuables if  NO [ Y as o dbéiéii‘ el IS }' 3
any NA [ shiy
‘ _ YES pad e
4| 16. Did any attendant offer you seating? NO v fadde Luslall G S Gl ga gldlads 16 (4
YES o

5 17. Did attendants wipe your car dry to your
satisfaction?

oy s S  ranny 3585l 8 o 17
a0 1 gald Lee "l )

4
(@)

<
>
OOROOKO

<
m
w
E

18. Did attendants clean all the glasses and Gl e S A0S Calasiy ) 5ids ol W5 Ja 18

5 mirrors from inside and outside to your,.  NO Voo sdilee Gl i€ Gy a0 JAISH e 5
satisfaction? NJA PRy o
YES D o
3| 19. Did the attendant offer to empty the no [J N CRlaly & i gk O Cals gl e Ja 19 3
ashtray and clean it? O g ¢ il dadia
N/A Sekaly
—_ , i YES B
20. Was the interior vacuuming and cleaning 4 a5 jnd] Lalal Cadastll o
4 of fascia (dashboard) done to your total NO [] Y hﬁ%u'u_i 3 "‘h Lo & .20 4
i ; ! e S Azala¥ 3 jeaY)
satisfaction? N/A D sdal Y
YES El i
) . e~ ehaadiuly Gl Ua Y A0S Cadait 1 gad Ja 21
4| 21. Did they clean ali the tyres with sponge? NoO [] b i) 4
NA [ sbsyy '
YES B
1| 22. Were you offered a receipt voluntarily? ~ NO [ Yo S0 LRI 5, fadd deay e e Ja 22 |1
NA [ sy
+ 2
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5.  REST ROOMS AND MOSQUE sl g (plaall [l ) Aol ci B .5
Scores Critical Areas bl Ll Lai
ves I°
23a. Were they adequately stocked with all m ?: e inall apans 3 e2e S Ja 234
necessary supplies such as soap? NO taguall Jia 4y 5 il
nA [0 gbiy
YES 3
23b. Were they adequately stocked with all 0 (’: Sl Hliwall maens 3 ¢2e <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO culi il (3,99 Jia Ay g yall
na O gy
23c. Were they adequately stocked with all necessary YES ] ax Q\A*)'FMA\ Eem 3 jeae S (0. 23C
supplies such as paper towels? (paper towels o [ y $4.8 ol chdllall Jia 4y 55 pall
are not required where fully operational hand s vie dyglhe e A sl calliall)
dryers exist) nva X RIS (R 2l i
2 ; il Julaall S
24a. Were sinks clean? YES pr ol i L,,l;,, . :;” %15 ‘."248
require comment when marked ‘No’ no O y e Al CuB
na O aduy
- ves I ek ULl il Ja 24
24b. Were mirrors clean? =3l Ay eats 1
require comment when marked ‘No’ no [ 3 gl o2 MY MYl S
nva O sy
[ ; faadas saY) Oliiae CulsS
24c. Were hand dryers clean? YES P . j\ g ,:;,, . \A:; drs ‘.\'240
3 require comment when marked ‘No’ no L[] ¥ gl o2 MY A S )
na O any
1 < eaalny ) el CliSle c\S
24d. Were dispensers clean? YES K p= U f’e ,:;,,'_ l;:;\ f%; ‘.|'24d
require comment when marked ‘No’ no O y sl e M AN el b
nva [ gy
ves A
24e. Were toilets and urinals clean? NO D N Shady Joall el cilS Ja . 24e
nva [0 gy
. (l" . !.. B - e
2| 25a. Were doors clean? ves B o o T :;;fm\::;f d‘:s ‘.\'253
require comment when marked no O y oA e M AR LS )
No NA O iy
ves A
25b. Were walls clean? no O y faadas gl S Ja 25b
na [ gy
YES 4
25c. Were ceiling clean? no [ ¥ fadal el S Ja 25¢
na [0 gy
ves B4 oo
25d. Were vents clean? Nno [ N $aadss Ml <ilS Ja 25d
nva [ gy
) R T Sl Y1 o
25e. Were floors clean? YES e gl ?u;h" ,t"lfatiwrffsd:"ZSe
require comment when marked Nno [ b sl o2 " ALY SIS
No nva [ sy
ves R
25f. Were baseboards clean? no O Y SRk sl £l filad) i) calS Ja 25f
na O assy
3
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Scores Critical Areas FARETE L&ﬁ]
ves i
25g. Were grout clean? Nno O y feaulas L (IS b 25g
NA [ sy
YEs ]
26a. Were trash containers clean? NO D b $adai daladll il sls culS Ja 263
) NA [ iy )
YES ]

26b. Were trash containers not overflowing?

Nno [ ¥ i e daledll cly s culS o 26D
NA [ iy

2 27. Was the restroom smelling clean & fresh

YEs ]  au ) B ]
No [ N Q) Laiay Abdai aleall dad) ) cuilS Ja 27

‘ ; i3 e . 2
(without any offensive odor)? flolasdl 4 3g S aail
NA [ assy
i el plaadl (5l aeall paan S Ja
28. Were all the facilities inside the restroom in ~ YE® & e e cui,:: JS 28
good working condition? . R
2 require comment when marked ‘No’ No [] ¥ e e ]
NA [ Gkiy
; £(5) ik aawuall Aeld 4 e )8
29. Was the Mosque premises clean? YES D e () ,.Jt il "ij"ijt:;l &52;3
2 require comment when marked ‘No’ No [ ¥ & A A A
NA [ by
Comments: rilaadlal) / galedt)

+

FOR OFFICE USE ONLY

L Casal) alassuy

% Adacal) LA B oY aal Evaluation: » 2@ty
ACTUAL SCORE MAXIMUM -

Approach and Cleanliness Alkailly i @Y 1

Greetings and Initial Checks | Y cilSuially cus il |2

/S\ngfearance and Behavior of O sall gl s sedia |3

Service ezl |4

Cleanliness - Restroom and labasd) — Akl
Mosque dawall g

TOTAL £ saxall
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TOTAL ‘ 30.00
CAGH RAYMINT 30.00
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