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PROJECT : ELARA (C-Store — FINAL 2012)
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Pan Arab Research Centerw

Dobh) Emarat / El i/ <4 Eppco / Enoc / [Eéuh\ Adnoc

O & O 0 0O

SHOPPER CQDE DATA ENTRY EDITING CSA SR. #
\ b Name Number Name Number | Name Number
Z O g Zfrs p Besi. 3dod /\kmda_é' l
Gender Height Built Spectaclesl Beard | Mustach Ethnic Groups
TIM [S | T [ M F JYes]No|Yes[No|Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
IDD[Z]DD[ZDDDEIDDIZI O O
EMIRATE V;‘:sgfi:' Abu Dhabi |  Dubai Sharjah Al Ain g‘:;‘a:" Ajman K’;:ism‘:h Fujairah
O Rd O O O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Al lo | oq 1210 120.0%1 ol INN\E N2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday lWednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vt | O O O O O X O

1. INTERIOR Al Alaiall Agda
Scores Critical Areas Ayt Y aal Jalasl)
1. Were the gutomatic doors closed and the  YES m PO -+ iSale i sY N oS da 1
2 door and side glass push / pull bars or D fasa Alas 3 L aiefA 2
handle thresholds working in good order? NO vy L J
2a. Were doors and windows free of ves § Cilaay (e Al 381 5ill 5 y‘Y‘ <€ Ja 23
fingerprints? Nno [ 0¥ Lt
2b. Were doors and windows free of YES ard gedalll e Blla 2l gl H‘ﬁ‘i‘ s s 2b
3 smudges, spots and streaks? no [ v thgladdl g a3} 3
2¢c. Were doors and windows clean withouta vgs o O Al sl R S e 20
hazy film (condensation due to climate or G s is) E& Jo el il
temperature may be present) NO D b (;)\P_n o ekall
3a. Were advertising materials, Pictures and ~ YES O = yas osall dade Yl ol alt DS Ja 33
menu strips on menu board faded? No [y ey AL Aaudl g pE s abadall K3l g

‘ Feassie V) ol sall € s 3b
3b. Were advertising materials, Pictures and ~ YES D oxd )j‘i’,ff:d o )A C o s
. 5 CCARRAIN e e g (a\.‘l..l:xl\ )

2 menu strips on menu board torn? requires —— .“, ’ 2
comment when marked 'Yes' - Gl o e e SIS )
MO ¥

3c. Were advertising materials, Pictures and ~ YES (0 s Lsas sl ddley sl cis b 3c
menu strips on menu board smudged? Nvo G v fdddale sad aladall 0l 5

G saieaf jdal (ot i SIS Ja 43
4a. Were counters, display cases, self-service ves Bd 8 jeal 5 Al Aaasdl Bhlie ¢ ya 2l
areas and dispensers clean? require ITENEY (dispenser) Sl g el
comment when marked ‘No’ vo [ v e gl MY Ada ) Sils )

5 5

) . cu'a)aj\ L’Dm/}k) cCJ\)E}}\SJ\ ol da 4b

4b. Were countgrs, display cases, self-service YES prd Sl el 5)&—\15 R EVRECIARER
areas and dispensers neat and well ) hita 3 e (d
stacked? (Should be uncluttered and \)L:S_-:S\_}f_‘%—i (dispenser)
without excessive amounts of products) ~ NO OO 9 Y LS i sl clatial) 585
(L@.\.A a...\\)@_msdl_h UJS.I u‘ [SiE V]
+ 1

C-Store.doc




N
+

——

Scores Critical Areas LI I LAY POR | PATHY]
YEs [ .
5|5. Was there any smell of rotten stuff? NO ¥ $oaud ol gl Al ‘éi dia S da 5[5
na [ dak:
YEs [] s
6. Were there any flies visible in the store or ALl Gl pdall e g il dllia IS a6
3 in the eating area? . NO i Cdawll o (k.,:\.gll‘) 3
va [ @h:
Lo diiall (LYY oY s da 7
7. Were Lights and light fixtures functioning X § L3 ) eua 4 g dhm 3 S
properly and unbroken including ones on YES e Li.\; :) Lkl Z\).,ulj ;\Aj,urml ol
> menu boards? (Specify location in ) & i e 9
comments) require comment when (Slaa el (o35l
. y . - ‘ ” " 5 L; ‘ - \
marked ‘No no [y gl e MY eyl cuils 1y
8. Was the expiry date mentioned on YES ; A odll 1583 elgii¥ 2ol oS Ja
6 perishable food items (sandwiches, [2] s ?L}:] jjT fi‘ Ai'“w C«l&lil all 8 6
breads, cakes, salads etc...) within the o = ‘.M o
validity period? NO [ ¥ (L ccllabudl ccl&asdl ¢ 5 ey sl
B Al S0 g Y Ul GilS Jda
9. Were tables and chairs well maintained YES M ’ eI é) e 9
and unbroken? require comment when s oy 3 e ae
2 arked Mo vo [ v Y NP TRV TN 2
nva [ 3
. A e fAulin sl jall sy il Ja 10
10. Was the temperature reasonably YES m axd ¢ sina JS
2 comfortable? require comment when o il LAY il |54\ 2
marked ‘No’ Tl e Ayl il )
no [ v
223 Yo Al Sl V1 Glade Cilg
11. Were door mats in good condition? require YES IE P = ) "‘l i )\',}, :,_‘ \_}y\%uﬁ a
2 comment when marked ‘No’ no [y Zel Al o Y LY S 1y 2
nva [0, 3
ves [ '
o | 12. Were lights turned on at dusk or sunset No [ v AN Ay die o) pal ) ads 12 5
and during bad weather? y ¢ bl gt A 5 el !
NIA Ry |
. B . v - - _4’
3| 13- Were trash/ Grease containers cleanand  YES [A s a0 Slsbs foSagall SO i s 13 3
dumpster Lids closed? no [y $adlin daladll SO dgdae i g Ay J
2. GREETINGS ralps il foladl 2
Scores Critical Areas CRalwavsa T haw
6| 14 Were you greeted with a smile whenyou YES DI ax iy love il ol cua il 5 Js 14 6
entered the store? No [ Yy Cdaadl N
4 _ YES [0
3 15. Erfot‘?ii)é;equest customers to quit NO D ¥ oena oo sl U3 e stk da 15 3
NIA s
_ YES A Loy S dils sall/Cilapall W6 Ja 16
16.  Did he thank you as you were leaving? . N
2
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3. APPEARANCE AND BEHAVIOR OF STAFF adSoluyg Cuibigall yhaa |3
Scores Critical Areas Ty Y laalt PAN]
5| 17. Wasthe staff presentable and well YES P ol ey O (ilasall sedae IS da 17 5
groomed? Nno O y Pagiilil JalSy
4|18 Washe / she able to communicate to  YES Vi g axd oo ool sl e 108 lagall S A 18 4
customer? Nno O v el
3| 19 Was the staff wearing visible ves [] c"ﬁ ey Ay 093 0 (bl S da 19 3
? '\) oot
nametag NO g N o vate 3" T a9 pu)
YES 3 . N
5120. Was staff courteous / friendly? no [ (’: Celihl/ a0y i bl IS da 20 i’
4. SERVICE il 4
Scores Critical Areas L) Nl L
YES i ills A1 ciladiall g ol sall cllS s 21
21.  Were the items and ingredients you E i o ’ “ji.n 5 i gia
ordered available for purchase? require . o 4 P
3 comment when marked ‘No’ No [ K gl e YT Y s 1) 3
NA [ asiy
25 A salt aaa g saba sl pmasi Ja 22
22.  Did the staff scan all the purchased ves [A # ot Aol e u}&}i&u e
items? require comment when marked . o ,j >
6 ‘No' cea sl YT ALY S 1 6
no [0 v
z
. CYES I e Jemis il A5 s 23
4 23. :?]xc;t:eepzt;ftfepgcfyfgggsa?nd nonfood item no [ Y Sl iy U8 (e Blie udl 31l 4
NA [ gy “Adlida
. Ol 428 dlia adla A Al
24. Were you charged the correct amount? ~ YES M ad T ﬁm ';\1" ;.:Lwéﬁgj:‘ 24
5 require comment when marked ‘No' gra s o A 5
no 0 v
D i Y
YES ani 55 £ faMu ER. 2
6{25. Were you offered a receipt voluntarily? X f oA e J:AB ) u-:)ffhﬁ 25 5]
MO LIV VAN P51 ¢¥ é R
—\Y STFTTTOS T
YES [ i ) b thomaa T Jbsde) i s 26
26. Were you given the correct change? i el gt salels (il sall o3
5 require comment when marked ‘No’ vo [ b {ranaa 5
:_\.‘45_\3\ > " aalayl culs 1y
NIA A ey
3
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Comments: siliadall / galill
FOR OFFICE USE ONLY Laid Cigall PARES
AUual} Jalasl) LY el sal . "

9 . : : )
% ACTUAL SCORE | maAximum | FValuation ol
Inviting Interior Adaial) ddkaial) 3t |1

Greetings Slua al [ aladl) (2

Appearance and Behavior of Staff peS sl g ik gall jolia |3

Service dasily |4

TOTAL £ saaall

4
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AL MANASEER Ss/S 970
AL MANASEER AREA
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE TOTAL
£ Orange330ml 1,00 5.50 5.50
Chicken Branst 1,00 15.00 15.00
TOTAL 20.50
CASH PAYMENT 20.50
x*x COPY xx
You were served by Operator 1
DATE 2070972012 11:29 T1 82 01 7298

THANKS FOR SHOPING .
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SERIAL NO.







