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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %
[ <iu Emarat 10 s Eppco / Enoc | I 459 Adnoc ‘;
SHOPPER CODE DATA ENTRY EDITING I CSA SR. #
] Name Number | Name Number | Name Number
lo+ hrso | sos) | NovqemBaln | | [ | |
Gender Height Built Bpectacle]  Beard | Mustache] Ethnic Groups
M F |[TIMI]S|IT [MIJ]F JYes[No Yes ] No | Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
EDDDEDDDEDEDBDD@ O O
EMIRATE ";2:"“’)'““ AbuDhabi | Dubai Sharjah Al Ain 'é':;{“ai’:: Ajman KE:?mAlah Fujairah
O N O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ool W ol& V[ al43 o2l OID] 0] &112:35119: 401
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday I Tuesday |Wednesday‘ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
vISIT O ] 0 ] visit | [ O O O O O

1. APPROACH lasall gad 2 [00n ol BN 1
Scores Critical Areas Lpulult cylaall Jlail
ES |X i e .

1. Was signage visible from distance of 500 P 5500 e Sle pe A da i ciS da 1
meters and well maintained? Can be No [ ¥ (o 1 L yemn (e fun S Alian g
included only in first run nva [ . ¥ oY) 87 allfAl sl

YES A ‘
2. Were lights working and in good b Allay g Jaad el ¥l CilS da 2
2 > Nno [ ¥ 2
condition at the approach? g oSl e b BY
NA [ g
YES [B ,
|3 Were the lights working and in good no [ 0¥ 8o Ay Jari gl pa¥l cilS a3 5
condition at the forecourt area? N €3 g8 gl A Adlaia
NA [T g,
ves .
4 4. ;/l\(/jig filling area / forecourt clean and NO D Y S e Akl ol /Al dilaia S J 44
na [ %
YES [
5| 5. Were the driveway and forecourt free of g [ g Gedls a5l ede dshaiag 3okl S a5 5
potholes and well maintained? N S I Abaay aadl
va O s
2. GREETINGS sowa ill Al 2
Scores Critical Areas Apalaayt ¥l Jalailf
vyes [ ‘
5|6 Was there any delay in approaching No X y Cala gall ol B b ali gl llia (S Ja 6 5
customers at the fuel pump N 348 5l Adiae die LM e
NA [ u
5| 7. Didthe staff approach the driver side of ves [X] A e Al paalisall B o T
the vehicle? Nno [ Yy ¢kl
+ 1 +
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Scores Critical Areas ddat) YLaalt Jalail
8. Were you greeted in a friendly manner ~ YES pr Goslaly) 435 48y Jhy by Cua 1) Ads .8
(pleasant feeling)? NO D ¥ (o
5 | If no, please describe behavior: Was it oS Ja b gall gl Caa A ela Y Iy 5
arrogant, without any expression, normal sgle «utaill e Ja 5 all Caual
etc.... ez
YES []

9.  Did they request customers to quit oo G LN e g sibgdl b Ja 9
4 ! NO [ ¥ " © 4
smoking? v Tl
NA A
YES []
5| 10. Did the staff thank you as you were No X N S S Ly o Sy il sall W6 Ja 10 5
leaving? ; BCON]

5H wNna [ )
D e a4 Tranevon (57 By
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall doluyg gba .3
Scores Critical Areas Tl cYLaalt PN
5| 11. Was the filling staff presentable and well YES [ au Y 28 1 At il g pedae (IS a1 5
groomed? No [J ¥ lasl/ls ey
YES ad
12. Was he able to communicate with &l gl e 106 Gl gl (S Ja 12
4 No [ , 4
customer? Sosll
Y O
NA [
5| 13. Was the attendant wearing visible YES P e ek Uy oy Gl gl S b 13 5
nametag? No [J N $z 52 99 4ol
YES [X] i
6| 14. Was staff courteous / friendly? & = Selalal /oy 50 oy 5ila gall AS Ja 14 6
NO [ ¥
4. SERVICE a4
Fs;ores Critical Areas Al aYlaall Latait
YES [J .
2| 15. Did he follow the instructions on the no [0y Ay o 53 g pall Cilabell Gl sl w51 Ja 15 o
Rahal (Fuel Card)? N a8 eda adlay) Ja
N/A b
g| 16- Did he confirm and repeat amountand ~ YES B S ad e s e Giligall ST a 16 6
type of fuel? NO D v febealis e el
g| 17- Did he fuel as per customer’s instructions YES B - - G5l el a1 AN e ol da 17 6
- Dhs? NO D ¥ ¢ AR A
5| 18. Did he offer to clean windscreen @ YES [0 a0 ol bl zlay Cudai e je Ja 18 5
voluntarily? (front & back < ¢ (A5 Y s
DD oT OHER T ciEbn (ompseReeNO 3 (itadls o)
YES [X] i .
5] 19. Were you charged the correct amount? NO E P; flania dndy @lie Llhs el Ml da 19 |5
YES ]
Qi aall alidl aate b als oall A
6| 20. Were you given correct change? NOo [ ¥ el i salel, ’Ae e de 20 6
v aa
NA O L.
2
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Scores Critical Areas Lt el Ltaily
. | On e slae il il gall 2l 208 Ja 21
21. Did he provide information about any ves [J u:i:’i\s jl :.53)::) el JA“ o u:g} )
promotions at Service Station? (only in =
case of active promotion) require Nno O ¥ (Jad/pils 5 e 1 _
comment when marked ‘Yes' g g sill oy Maad AR SIS W)
NA B
5. REST ROOMS :(eL'uM et 59) alfla g 5
Scores Critical Areas Laulay) ciflaal) Ll
YES i
22a. Were they adequately stocked with all D P s el e Hiasal) e 8 Jee cilS Ja 228
necessary supplies such as soap? NO e gl Jia
wA [ sdiy =
ves X
22b. Were they adequately stocked with all [:l ?"; 3y gl il livall grany 8 jgame CulS da 22b
3 necessary supplies such as toilet tissue? NO u.\.!\_g.\.“ 3299 Jie 3
NA [ iy S okl
22¢. Were they adequately stocked with all ves L] s A g_yall e el arens 3 e ailS o 22C
necessary supplies such as paper towels? nq [] ¥ “—,ﬂuﬂ cadliall e
(paper towels are not required where fully Cldina i die Ayglhe e A4l Cadliall)
operational hand dryers exist) N/A IZI Gy G
Cadai Juleall S
23a. Were sinks clean? require comment when YES i ol ':y" i“\:.m “futsﬁ 23a
marked ‘No’ . NO D ¥ s e ) S
na [ sy
X ; 9aaks Ul culs
23b. Were mirrors clean? require comment YES o 25 ,,‘;,, a_}“\:;l‘ wlsﬁ -23b
when marked ‘No’ no O ¥ ok el gt s
nAa O sy
faida; gaY) Clidaae CalS
23c. Were hand dryers clean? require comment ves X o _ i "sf“’;. :1;‘;1! . .Sﬁ 23¢
3 when marked 'No’ no OO v gua sl > Al e 3
na [ suy
v . Pty oy ball CliSle CailS
23d. Were dispensers clean? require comment YES (e . ,“ o L 1_:.31\ . 'Lsﬁ 23d
when marked ‘No’ no OO ¥ grasll e M A SIS
N/A I:l 5L ¥
YES p2i
23e. Were toilets and urinals clean? NO D ¥ Saak Jreal 4al il Ja 23e
nA [ skisy
eaany il e
2 24a. Were doors clean?require comment when YES E p L. . :"‘yy R l_<. JA 24212
marked ‘No’ no OO ¥ gl o2 MY A S )
na [ shey
ves A
24b. Were walls clean? NO D ¥ faadai (Uasl) ciilS Ja 24b
A [ iy
YES ai
24c¢. Were ceiling clean? NO D ¥ feadai canadl oS Ja . 24C
wA [ sbuy
ves 3 =
24d. Were vents clean? Nno O ¥ faida Ml cilS Ja 24d
wa [ sdny
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Scores Critical Areas Al Lol Lisd
. ©ao e - A - o
24e. Were floors clean? ves B o M"L’"u},’“lf \|u4:\§15d: "248
require comment when marked ‘No’ No [ ¥ gl oa MY Yl )

NA [T syy
ves B

24f. Were baseboards clean? Nno [ ¥ i saclill & o flailall 151 cals o 24f
VA [ sy

249. Were grout clean?

ves N

Nno OO0 v

s L3 IS U 24g

NA [ sy
YES B o
25a. Were trash containers clean? No [ ¥ i) Akl iyl cuilS Ja 254
2 N/A [ sy )
YES B
25b. Were trash containers not overflowing? NO D b fald ye daladll il gla CilS da 25b
N/A [ kv
YES s ]
2 26. Was the restroom smelling clean & fresh Nno [J N 1 Q) Adinia s Aipkai sleall 4l il Ja 26 2
(without any offensive odor)? folasdl 8 4y S A3,
N/A [ 3y
: i Jond slasdl 3 Gl jpeatl) “iS
27. Were all the faciliies inside the restroom in YES K o Sl s &= v:}: 2
good working condition? . o - L
2 require comment when marked ‘No’ no [0 v ol o o MY eyl S 1y | 2
NA [T sbiy
YE 3 T(3) —ashai anial) deld e 1S
28. Was the Mosque premises clean? s - ( )A }_:n i ";.":Li\‘jl?t L"JLS E: 28
2 require comment when marked ‘No’ No [ v & A SR s 2
P skl y
| NA D sk
Comments: sSUaaN Al AN
FOR OFFICE USE ONLY Jagd GiSall PAKEN
Unasal) Bl LGN L1291 sl . .
Y : | : 1Al
% | ACTUAL SCORE maximyy | Evaluation i
Approach ol g axil /ol BY) | 4
Greetings and Initial Checks Y ity cun i | 2
Appearance and Behavior of Staff Osibsall gluy jelaa | 3
Service Lall | 4
Cleanliness - Restroom and Mosque ually Claleall — dslll | 5
TOTAL £ sanall
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_ CASH RECEIPT
Date : 19-86-12 1M Jser s~ 8 !

Wided : - hdcd

AN MY T

wes - mae 1M W
TOTAL : DHS 43.02

TI0:1608971260 Batch: &

Signature:

THAHK Y0U FOR SHOPPING
A1 Mushrif F/S 974







