+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT

SERIAL NO.

1197

X

+

A :m
Pan Arab Research Center &

|:|~‘—'U\A! Emarat | O & i)/ <4 Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number | Name Number | Name Number
7 7
0 |&ess Byol | oo 12 qtin L eeg] mL,\J. [ | |
Gender Height Built pectaclesl Beard Mustache[ Ethnic Groups
M ] F JTIM]JS [T IMJF [Yes[No|Yes| No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROOROOROKNOR R O O O O
EMIRATE V;:Z‘;’n" Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘aﬁ" Aman | | ReS A Fujairan
n X O O O O C O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol lz3leo [ VS | Alo | ol T 1 2|4 loR:5010% 0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ‘ Sunday] Monday I Tuesday IWednesday I?t-n-ursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O ] ] ] visit | [ O O a O O
1. APPROACH tadaaal) gad 2383 [osa ERC) I |
Scores Critical Areas FEWR I LAY PONT) Ll
YES [X P e s .

1. Was signage visible from distance of 500 B 5500 s e pedgipiaMicids da 1
meters and well maintained? Can be Nno [ b (o8 i L yean (S S IS5 Blians
included only in first run Na [ . ¥ PP EWITAPENT

YEs [ w ‘
2|2 Were lights working and in good no [ N Gl bam Allay Ay Jaad el padl CilS a2 2
condition at the approach? y SOSA ge l 8
NA [
YES [] :
5| 3. Werethe lights working and in good Nno [ N G sus Al g Jaad el ¥l il a3 2
condition at the forecourt area? N €2 48 gl At dshaie
N/A aha
YES I
4. Was filling area / forecourt clean and . T T
4 fidy? NO [ ¥ Sije diai oLl /St dikic cilS Ja 4 |4
nA [ &h:
YES K]
5| 8 Were the driveway and forecourt free of o [T g il 2l edadihaiag @kl S ds 5 5
potholes and well maintained? v S J<Gs Aliaay yaall
NA [
2. GREETINGS s Al fAgadl 2
Scores Critical Areas FRRIAN LA PO sl
ves [J o
5 6. Was there any delay in approaching NO N il sall u,a\_)as\}; 33_;\.: é\gu‘ Q§ M B 5
customers at the fuel pump ¥ €38 ol daiima die L (he
NA O g
5|7 Didthe staff approach the driver side of YES B den 0o A el e bl Bl a7 5
the vehicle? no [ Y ¢ ekl
+ 1
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Scores Critical Areas Al ¥l Jalaih
8. Were you greeted in a friendly manner - YES p bl LAk cun N a8
(pleasant feeling)? NO D N * (z
5 | If no, please describe behavior: Was it oS da absall ilu Cia g o ‘L*J‘ AL 5
arrogant, without any expression, normal tgdle el e Jla ¢yl ey
etc.... ...
YES []
9.  Did they request customers to quit oo G G e il sall b da 9
4 ! No [ o 4
smoking? v Sopaaill
N/A ekl
YES o
10. Did the staff thank you as you were 5 S Lai & S8y ol gl B3 s 10
5 . NO [J ¥ 5
leaving? y pRICON]
| NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF tOsilhgall doluny jglia 3
[Scores Critical Areas Ll ciaa L)
5| 11. Was the filling staff presentable and well YES B s Y 255l Aiad Cali ga sedaa S o 11 5
groomed? No [J y s/l 5 s
YES P}
12. Was he able to communicate with ' &o deal gl e 108 Cala ol S Ja 12
4 No [ v . 4
customer? N SOl
NA [ Lu
5| 13- Was the attendant wearing visible YES B lgle elay daly @ bsdl S da 13 5
nametag? \ - =~ O gus )
9 No [ Y?A\EAJ“QZA;A\& R TEW
YES [X i
6| 14. Was staff courteous / friendly? I felikal /opngas sibsdl S Ja 14 |6
No [ ¥
4. SERVICE dasill 4
[Scores Critical Areas PRI LA
YES [ a
2| 15. Did he follow the instructions on the No [J ¥ by e 53 pall el il gl o8 Ja 15 5
Rahal (Fuel Card)? v ¢ (3585l eda dillay) Jla
N/A X4 ok
6| 16- Did he confirm and repeat amountand ~ YES K] aui D85 3850 g gy e e Cilagall ST 16 6
type of fuel? No [] y Selaolina o lly
g| 17 Did he fuel as per customer’s instructions YES B s - 05l Sladdad cun G13AN e ey A Ja 17 6
- Dhs? No [ Y £ a0
5| 18. Did he offer to clean windscreen YES [X] 8 e bl mla ) Caulass elle vase da 18 5
voluntarily? (front & back) NO D y (Al e} ands
YES j .
5| 19. Were you charged the correct amount? NO E ?’: flaiaia 4ady alia (b Al &l Ja 19 (5
YES []
i S Ladall alial sale b Cals ol 13
6| 20. Were you given correct change? No [ b ? dal) e - ’d(, e e .20 6
NIA ™ ’
2
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Scores Critical Areas

IR PO

Ll

promotions at Service Station? (only in

21. Did he pravide information about any YES [1

asadl Ja Cilaslae 4 ol gall Gl 038 Ja 21
s S Jla A Jaid) Sidanall 8 dung g 1

case of active promation) require Nno [ ¥ (JndfdE = e 7 .
comment when marked ‘Yes' g il o Mead” Alall il 1Y)
b
NA [
5. REST ROOMS (alaadl Jeul ) dai M G2 5
Scores Critical Areas Al Lt Ja\ash
ves 3
22a. Were they adequately stocked with all O ?a; Ay 5 el e Hlisall aran 3 jeae CilS o 223
necessary supplies such as soap? NO o giball Jia
na O sy =
YES i
22b. Were they adequately stocked with all 0 ?:; Ay g el e Hiaall arens e S o 220
3 necessary supplies such as toilet tissue? NO i i il du99 Jin 3
A O sy s
22¢. Were they adequately stocked with all ves I s Bososd e liusall gpans  jge ilS Ja.22¢
necessary supplies such as paper towels? NO D v P48 ) ol cadiliall (Jie
(paper towels are not required where fully Cliiaa i g die dglhe e 44 )5l calliall)
operational hand dryers exist) na [ sy (A }
3 ; TR MEBUREXTS
23a. Were sinks clean? require comment when YES pr o gl ';Y“ ‘:T\S.'MBYI ugﬁ -23a
marked ‘No’ no O ¥ gpasl 2o T Ayl in
NA [ sy
% ; Sk L)) kS
23b. Were mirrors clean? require comment YES e o il ,,\},, Lﬁj\ ugﬁ -23b
when marked ‘No’ no O ¥ e e Al s
Nna [ skiy
! Pk ey e kS
23c. Were hand dryers clean? require comment ves X o oA Lﬁ,‘,‘i}}, ,u\_\&\ f”\sﬁ 23¢
3 when marked ‘No’ no [ ¥ gaasll o2 MY AlaY) S ) 3
7N
s eaaaknd ) elaall CliSle S
23d. Were dispensers clean? require comment YES m pr . )ﬂ{ g g :\;Y\ fu\sﬁ -23d
when marked ‘No’ no OO ¥ g o> il S
va [ sssy
ves M
23e. Were toilets and urinals clean? nvo OO ¥ i Yl Sl S Ja 23e
va [ ahiy
; [FERRPUNPEVRCK
2 24a. Were doors clean?require comment when YES E i Al S :fy\ u\édﬁ -24a |2
marked ‘No’ o O v gaasill a o Y" ARY) S )
na [ sy
ves X
24b. Were walls clean? no O ¥ $2ids el <l Ja . 24b
na [ shuy
YES axd
24c. Were ceiling clean? NO |:| ¥ Seala candl S Ja .24¢
na O sy
YES o
24d. Were vents clean? no OO ¥ ¢yl MLl cwlS Ja 244
nva [ adsy

forecourt.doc

3




‘%

4 +
Scores Critical Areas Bl ¥ Jaldsly
Y ; faabai il Y culg
24e. Were floors clean? YES pr sl o ,,t;,,’, \Jj\j‘u: _L;"T. |‘24e
require comment when marked ‘No’ no O v sl o MY syl ks 1y
NnA [ sy
YES psd
24f. Were baseboards clean? Nno [ ¥ gk saelall & o il i )51 culS Ja 24f
NA [ sbyy
ves &
24g. Were grout clean? no O ¢ fali LU IS Ja 249
NA [ sy
YEs 4
25a. Were trash containers clean? No [ ¥ $agdai Aaladll cilygla uilS o 253
5 NA [ shiyy )
YES pxd
25b. Were trash containers not overflowing? No [ ¥ faild e dalaill Wisla <ulS Ja 25p
NA [ skyy
YES X] s )
2 26. Was the restroom smelling clean & fresh NO D N ) Usn) Adimia  dpdas aleall Aa30 ) cilS Ja 26 2
(without any offensive odor)? fplead 8 4gy S Anl
NA [ shuy )
: & doxd aleall 3 ol jgadl TS
27. Were all the facilities inside the restroom in YES g S sl Sl e viz?
good working condition? . R T
2 require comment when marked ‘No’ no OO v gl o Y eyl cals 1y | 2
NA [ shuy
H 0(6) b aaal deld f e
28. Was the Mosque premises clean? YES D g ( ), ..'" ’ ,,;L:, ifj‘m L.JIS ‘L.lr .28
2 require comment when marked ‘No’ No [ v oA o MY Ay il 1y 2
NA [X] shiy
Comments: stBadlall [ galanl)
\
/Mn\/\D N\ &d)\_;”
= N
FOR OFFICE USE ONLY Jadd (agalf aladiuy
Upacal) LA [N 1Y) 2l .
0, g H . “ ‘
% | ACTUAL SCORE| masmum | Evaluation: i
Approach Uanall gad 2t /ope Gl 1Y) | 1

Greetings and Initial Checks

Y Sl 5 il

Appearance and Behavior of Staff

Service

4.aal)

Cleanliness - Restroom and Mosque

ananally Cilabeall — 23

2
Cibsall gy pelaa | 3
4
5

TOTAL

g sanall
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SERIAL NO.

1197 |X

:;:' 1 ! 2 ’
AUHIC DSt 1bution
2AHHRANA $/S-97
il ZATARARY | B-uefimag

CASH RECEIPT
Bate 4D 6310 B9-hk User - [}

Uehicle § - Puap & : 4
eribi Qoantily  PEILE AHOUNT
T
TOIALL © DHS 58.00

RGN Balch: g

o Sguature:

THAN S0l Tk sHap]
AL 23FAkktA /¢ 77973

e R







