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bay?
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
141 Sq0 [ T1 1]
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M ] F |TIM][S]T [MJ]F [Yes[NojYes|No Yes | No | indian [Pakistani[Filipino [Expat. Arabs| Others:
HOOMOOOOROMOR K O O 0O O
EMIRATE V;:Z‘;’ﬂ" AbuDhabi | Dubai | Sharjah Al Ain o | Aiman as M| Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qI¥Tol o9 T1# | 2]lo [ o]o | o4 ®:51 ][40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdayTSundayl Monday ] Tuesday IWednesdayI Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 ] m 0 VISIT O O %) O O O O
1. APPROACH AND CLEANLINESS ::\ﬁlkﬂij g\j@ﬁ!\ A
Scores Critical Areas Al el Jatan
1. Was there proper sign to the Car Wash ~ YES Bd s Qe dilaie Jlo AVl daaly 48 ois <ilS o 1

?EJAJM"""CJ\)M\ PR Qalaie S Ja 2

2. Was the Car Wash area clean and tidy? ~ YES &d pxd L Al Y TN oS 1
4 require comment when marked ‘No’ gl o YT ARY il ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A il g a3l 2
Scores Critical Areas FEEOE JERPOX ] Jataily
‘o il gall ol 31 8 als sl s s
3. Was there any delay in approaching YES [:] < sl 8 B RS ¢ H\J J\A 3
customers? require comment when L. woen g o )S ;
5 marked ‘Yes' o sl 2 M LY SIS
Nno Ky
4. Were you greeted in a friendly manner YES B | . YT ; .
(pleasant feeling)? vo [0 0y (e osbb) A By cm Sl 5 S0 4
5 If no, please describe behavior: Was it Creal OIS da ek sall d-ay.:éulb.) e 5
Z[(r:ogagt, without any expression, normal $adegate el e JWB g all
ves [ ‘ ) o
5a. Did the attendant check whether your car o n g 525 30 Ul L ilS 1Y) Lah Cala sal) 385 b B3
has a sunroof? L AaTdy
. NA [ by 5
vEs [ )
5b. Did the attendant politely declined no [ N 8 B bl (VY Jasid) o e} s sall e da 5D
automatic car wash if it has a sunroof? Sbanall 8 dsid Ll S s
NA X sy )
6. Did the attendant inform you about the YES prd . " 1. el
6 price of car wash? no [ ¥ ffeuld dend s dyn i sall el 2 6 | 6
7. Did the attendant inspect your car forany YES 3 | eas il n el Cals oall UE
4 scratches, damages or dents and inform - ’ ‘j;j'\;ff{'”j‘,f fly el 3 J‘A T4
you? no [ b fellly e g ol A Qi g )l
+ 1 +
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Scores

Critical Areas FIVOR LAV PR Lia
5 8. Did he guide your vehicle for positioning at YES ] P GEY Qulidl G W i Gilh gall s 8
the stopper? No [ y £ 5
9. Did the staff thank you as you were YES [ _— . ]
6 leaving? youasy o O v 0l yolie (50 o Sy iyl 6 a9 |6
3.  APPEARANCE AND BEHAVIOR OF STAFF iCnibigall gty jelia 3
Scores Critical Areas Apalt YLl Liai
. Y . .
3| 10. X:/:I?g the uniform of the attendant neat and Nis E P: 05 pmy i i 4l Gt 4 O 10 | 3
3 11. Was the attendant wearing visible YES ﬁ pad daud lgle jelay AUay (oi 5y Cal st IS Ja 11 3
nametag? [
9 No [ ¥ T
o YES [
3 12. \c/\lljztso':e:ra’.?le to communicate with NO D Y0l e deal sl e 18 Calidl S s 12 |3
NA [ sbyy
YES
5 | 13. Was staff courteous / friendly? NO % ‘“; Seladal fipagay csabasall (S Ja 13 |5
4. SERVICE dasdll 4
Scores Critical Areas Al c¥laall L
4| 14 After car wash, did he guide you to the YES pxd s sall o8 a5 ndl Jae (g elgm¥) 2 14 4
vacuum bay? Nno [ ¥ 8 ) Ly e (JSe M a5
15. Did any attendant advise you to take care YES E pud Al 2y a4 b Gl sall daass Ja 15
3 of ygur personal belongings/valuables if NO D b fassms Ja @ M‘jm ) S ,. 3
any N/A D }thlj y : + ’ =
YES i
4| 16. Did any attendant offer you seating? NO % é"; fadde Cuslall b S Cilage gl Gl a8 Un 16 [ 4
YES o , L
5 17. Did attendants wipe your car dry to your no [ N o bl (ol g ey (sl sall Q8 s 17 5
satisfaction? D - fau 1 5ald Lae “Luzal j i€
N/A Bhi Y
18. Did attendants clean all the glasses and ~ YE© bd o L salts e W A0S Caday o paa sl JE Ja 18
5 mirrors from inside and outside to your Nno [ Voo e Dal ) oS Zuan = LA JAl e 5
satisfaction? N/A E] ARy ¢ay
ves [d o , o
3| 19. Did the attendant offer to empty the vo [ v by & asi oY cala sl e b 19 3
ashtray and clean it? ¢ ladl Aicadia
NA [ sdaiy
S . . YES
20. Was the interior vacuuming and cleaning E o gl iy 5l lall a5 ds 20
4 of fascia (dashboard) done-to your total  NO  [] ¥ el Ll T 4
. . 2 ‘\_.A N a_)gA}[\
satisfaction? N/A D BANN
YES (]
1AL Gl U1 A8S Cadarh ) gald
4 | 21. Did they clean all the tyres with sponge? NO [] Y ¢ PR A ’: JA‘ 21 4
N/A [ shby
YES [d
11 22. Were you offered a receipt voluntarily? NO I:] k) SLoLEM 3 51 [a2l Jumg e aye Ja 22 | 1
NA [ shuy
2
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5.  REST ROOMS AND MOSQUE sl g (plaall el 55) sl cif .5
Scores Critical Areas IR L PR Jalasl
YES :
23a. Were they adequately stocked with all O ?’;’ Cila jlinall arans 3 je2e i€ Ja 232
necessary supplies such as soap? NO fgalall Jia 4y ) g puall
NA O sy
ves [ :
23b. Were they adequately stocked with all m ?: e il aaans 8 jeae <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Call g3l (5599 S Ay 5 pall
na [ iy
23c. Were they adequately stocked with all necessary YES O axd C-'LA_)'?M” & 8 e QIS Ja 23C
supplies such as paper towels? (paper towels yo ] v Ay o) idlial) Jia 3y )5 pall
are not required where fully operational hand s die dggthaa e A )l Calliall)
dryers exist) NA [ gy Ga¥) o) i
- i L o
24a. Were sinks clean? YES P L ’ L,,l;tf'd‘::;‘s fj:s \.“24a
require comment when marked ‘No’ no [OJ y sl ALY all
va O gy
- - Gk UL S da 24D
24b. Were mirrors clean? YES = a gl "Y")Z:LY\ culS 1)
require comment when marked ‘No’ no O y &SR T :
wa O ghuy
: Hiki oaN Clias o
24c. Were hand dryers clean? YES o - ) ¢ ,,?,, R L:_‘.;ls’q& ‘."24C
3 require comment when marked ‘No’ no [ y s e ALY Gis
nva O asuy
. Q" . e, -l QA
24d. Were dispensers clean? YES E pr . fﬁu‘fﬁi \std..\; .\'24d
require comment when marked ‘No’ Nno [ ¥ g sl o MY A Y ilS 1
va O gsiy
ves tld =
24e. Were toilets and urinals clean? NO D y fiady Jal ikl il Ja 24e
na [ iy
2 25a. Were doors clean? YES E i L all ik ny\l:ulf JA . 252
require comment when marked no [J y sl ALY s
No, nAa [T Gy
ves [
25b. Were walls clean? no [ Y Cigda Jlaall citS s 25b
NA [ iy
ves [d
25¢. Were ceiling clean? Nno [ ¥ Sk Candl G s 25¢
NA [ ahuy
YES prd
25d. Were vents clean? NO Y fagdas Ml il s 25d
na [ ahuy
25e. Were floors clean? ves (A g ol ! ."‘“,,CJ,%JY‘ ufls“h 25¢
require comment when marked no O ¥ g sl o Y A s )
No na [ sy
ves A
25f. Were baseboards clean? no O Y SRk saelill &gl il )5 S Ja 25f
Na O asuy
3

Car Wash.doc




4 +
Scores Critical Areas Laleal) Ll PR
YES L4 pxd
25g. Were grout clean? Nno [ v fiulas LU S s . 25g
NA [ iy
YES o
26a. Were trash containers clean? No [ ¥ gl dalaill il s colS Ja 263
) NA [0 ahiy )
YEs [d
26b. Were trash containers not overflowing? NO D b flaild ye dalaill Gl clS Ja 26b
NA [0 gy
YES pad o .
2 27. Was the restroom smelling clean & fresh no [J N Usdy) Admia g Ak alaall A3y il Ja 27 2
(without any offensive odor)? flelaadl B Ag S A
NA [ @iy
3 S e plaall i i gadl) sges S Ja
28. Were all the facilties inside the restroom in ~ YES - TS T e 6 28
good working condition? o W g e s
2 require comment when marked ‘No’ no [ ¥ S R L
NA [ iy
H ?(5) audai dandl Acld e S
29. Was the Mosque premises clean? YES D ™ () = ).JI - "i{"ﬁ?\ &52‘3
2 require comment when marked ‘No’ No [ ¥ & A e b
NA [d ahiy
Comments: scitBaadlall / galadll
FOR OFFICE USE ONLY PRI pladiuy
Aauall LAl Ll Aoy aal ) ”
0, H Evaluation: Ie-mﬂ !
% ACTUAL SCORE MAXIMUM valuation §
Approach and Cleanliness Adlhaill g ol a1 1
Greetings and Initial Checks | A s¥1 Syl s cua il 2
Appearance and Behavior of b el Al udae 3
Staff Sl ik s
Service deadlt 4
Cleanliness - Restroom and Salasd) — adlal) 5
Mosque daauall
TOTAL £ saxall
4
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SERIAL NO.

119

AL. MANASEER S/S 970
AL MANASEER AREA ,
ADNOC DISTRIBUTION

ABU DHABI, UAE

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00

TOTAL 30.00
CASH PAYMENT 30.00

*x COPY »w=x

You were served hy Operator i
DATE 1770972012 19:16 T1 >3 01 4653

THANKS FOR SHOPING . |







