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[ i w Emarat 10O e Eppco / Enoc / Zl 443 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ b Name Number Name Number | Name Number
1 Saca Qoo ! | =aco | Aol _|caut vead Hud v |
Gender Height Built Spectac|es| Beard | Mustache] Ethnic Groups
M]F ITIM IS [T [MIJF f[Yes[No [Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
FOOROOROOEROKO K O 0O O |
EMIRATE V’\;Qea:ti:‘n Abu Dhabi Dubai Sharjah Al Ain gTvTaﬁ: Ajman K'::?mAlah Fujairah
O . O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalali | ol6 | 4¢ (4203 ] |2 ol3 09:28 oh:37
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 O O O vsr | O O O i O O O

1. APPROACH

sldanall gad Al e ol S8 4

Scores Critical Areas Al YLt e
YES X i e .

1. Was signage visible from distance of 500 B 5500 a3 e pe A e dasll il da 1
meters and well maintained? Can be Nno [ ¥ b i U jemn (S Fun JS Alian s
included only in first run nva [ . ¥ RN APNT

YEs [J o '
ol 2 Were lights working and in good no [ g cidbe oo A5 daaielpaY il da 2
” , . e 2
condition at the approach? N SOl e b @Y
N/A Gk
ves [0 ‘
5| 3. Were the lights working and in good no [ N S ous Ay Jeni el ¥l S da 3 5
condition at the forecourt area? g €3 g8 ol A Alale
N/A il
YES an
4 4. Was filling area / forecourt clean and no [ V€ e« ddude oLl /At Ailie colS
tidy? : PR ey Al clidl) fAladll Aihle cS Jd 4 |4
NA [
YES ] & .
5| 5. Were the driveway and forecourt free of g [7] gy o adla ol cdedihiog bl GSda 5 5
potholes and well maintained? N Tua JSGy Aliaa g dall
va O
2. GREETINGS sua il fAadl 2
Scores Critical Areas Tanlall) c¥Lawl) il
YES [0 ‘
516 Was there any delay in approaching No [X] g Calagall b g8l 8 als ol s (S da 6
customers at the fuel pump $a 48 gl ddima e il 3l 5
N R e (P ,)3 (S
va O
5|7 Didthe staff approach the driver side of  YES ] A oo AS el (e alagall BV a7 5
the vehicle? Nno [ ¥ ¢ el
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Scores Critical Areas dlalt YL hm
8. Were you greeted in a friendly manner  YES [ s cosbaly) 435 48yl ol il Ads 8
(pleasant feeling)? NO [X y ? (e
5| If no, please describe behavior: Was it OIS da 1l gl gl Caa gy pdela) Y 1Y 5
arrogant, without any expression, normal sgle cptadll (e JWa ¢ all oty
etc.... ¢
(1) s os
N’ -
YES []
9.  Did they request customers to quit o s GG e sibgall b Ja 9
4 ; No [ v ' 4
smoking? v Sod
N/A iy
YES [ o
5| 10. Did the staff thank you as you were NO N S S Ly & S8 il all 6 Ja 10 5
leaving? y SOl
NA [ s (4) @, o
N =
3. APPEARANCE AND BEHAVIOR OF STAFF i galf & glu g e 3
Scores Critical Areas EIWI PN N PR Latdsh
5| 11. Was the filling staff presentable and well YES pud Y 248 Ml Aon cala g sedae (S b 11 5
groomed? No [J ¥y pERE
YES ad
12. Was he able to communicate with & dhalsill e 108 Cala gl (S Ja 12
4 No [0 v . 4
customer? g ol
NA O
13. Was the attendant wearing visible YES E pad Lgale  jekay A8, Gy ek sl & ]
S nametag? NO D y Sz a5 13 S
Cawt ol e AT amO \\_//
YES 3
6| 14. Was staff courteous / friendly? K] - felahal fopagag o sabasdl S Ja 14 |6
NO [ y
4, SERVICE dandll 4
Scores Critical Areas dpubaallt CYLaal) Jalgil
YES [] a
2| 15. Did he follow the instructions on the no [0 ¥ Alhas (o 53 5a pall Ciladaill Cali gl 0l Ja 15 5
Rahal (Fuel Card)? y ¢ (35850 £ e d8lay) Jla
NA I G
g| 18- Did he confirm and repeat amountand ~ YES P S5 8 e s A e cali gl ST .16 6
type of fuel? No [ N felaabioa e @lly
g| 17- Didhe fuel as per customer's instructions YES DX pai = 05 sl cama GI3AN e Qi Ja 17 6
5| 18- Did he offer to clean windscreen YES [ m ot bl 2l caulas elle o=se da 18 5
voluntarily? (front & back) No @y Qs B2 D*.)(Lf\.\;.hj )] 4.@
YES [X] 3 - .
5| 19. Were you charged the correct amount? NO D ?’: Tlasais dady lia il @il &l da 19 |5
YES []
G el abidl sale L Cals gl L6
6] 20. Were you given correct change? No [] ¥ S glaall ssle, JAQ p¥ds .20 6
N/A e
2
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Scores Critical Areas Al L) P
. I Jea < .Liqr, \J .\édm 21
21. Did he provide information about any ves [0 a UAJJ‘J > JXM sl e
promotions at Service Station? (only in |
case of active promation) require Nno [ ¥ (dm/?‘u U"J‘ C
comment when marked ‘Yes' g grasill o " LRy s 1y
N/A g
5. REST ROOMS :(@Lkﬂ\ el 59) Aal Mg 5
Scores Critical Areas gl ) Jalail)
YES i
22a. Were they adequately stocked with all m P: 4y el il Siuall gaens 3 e S Ja 223
necessary supplies such as soap? NO S gaball Jia
na [ sbuy ==
, YES . o
22b. Were they adequately stocked with all 0 " Ay g puall il innall arans 3 ¢3e S da 22D
3 necessary supplies such as toilet tissue? NO cudi il (399 e 3
A [ sy s
22¢. Were they adequately stocked with all ves [1 syl e i) gpans 3 3ene cails da 22¢
necessary supplies such as paper towels? NO D ¥ ¢48 ) ol) adliall Jia
(paper towels are not required where fully Ciltiae g5 e Aysllae e A8 )l Callidl)
operational hand dryers exist) N/A By (A&
; Sadlny Juleall CilS
23a. Were sinks clean? require comment when YES E pr ol ~n ‘ZLL .. dA 23a
marked ‘No’ no O v sl or o MY ALY S
na [ aeny
eaaan L el cails
23b. Were mirrors clean? require comment YES . o ol ,,\},, J ‘\:;l\ wlsL\h\ 23b
when marked ‘No’ no O ¥ gl o T A B
na [ sbny
fAadas Yl Olddae S
23c¢. Were hand dryers clean? require comment YES m pud _ ) Lﬁ:ﬂ;, B LSJ\ R ‘Sﬁ -23c
3 when marked ‘No’ no O v gl sl 2o YT AR S 3
na [ sesy
, . eanlhi oy plall Gkl CilS
23d. Were dispensers clean? require comment YES P L. \ o N i_\\;y‘ w\SL‘h\ 23d
when marked ‘No’ no O Y gl e YT Al B )
wa [ sy
ves Xl =
23e. Were toilets and urinals clean? NO [:] ¥ Saaday Jguill Al cuils s 23e
na [ sy
faadhl ) ) Cils
2 24a. Were doors clean?require comment when YES o oo w4 Y . JA 24312
marked ‘No' NO l:] y gl e YT ALY S Y
na [ ssiy
ves Bd
24b. Were walls clean? no O ¥ eaada tanll cailS Ja . 24b
na O sy
ves B
24c. Were ceiling clean? Nno OO ¥ eadal Cindl S Ja 24¢
NA O sy
ves K]
24d. Were vents clean? no O ¥ eaidas LAl S s 24d
nva [ sy
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Scores Critical Areas L) Lol Ltad
. Qaa bt . -
24e. Were floors clean? ves LI i — uh,,;&ff;“ﬁ;‘? |.24e
require comment when marked ‘No’ No [ ¥ g P T Al Qs )
m 97 W, @aqalk sio
nA [ shsy %
vEs ]
24f. Were baseboards clean? no O v fglas saelsl ~ 5 flailall 1, 50 cailS Ja 24f
NA [ sy
ves I
24g. Were grout clean? no [ ¥ Sadas b S Ja .24g
NA [ skyy
YES o
25a. Were trash containers clean? No [ ¥ A4k Aaladll iy gls il Ja 25g
5 N/A [ sbuy 5
YES [
25b. Were trash containers not overflowing? No [ ¥ fAaild e daladll cilsla calS Ja 25h
N/A [ 5kiy
ves K ]
2 26. Was the restroom smelling clean & fresh NO E] N ! Q) Aty Aidas Slaal) A culS Ja 26 2
(without any offensive odor)? Slaleadl gy Sdad
NA [ skiy
: S Jand aleall il jeatll g
27. Were all the facilities inside the restroom in YES e e v:d,:.27
good working condition? . g 3 a1
2 require comment when marked ‘No’ no [ ¥ gl 2 Y Y s 1y | 2
NA [ shuy
YE j $(3) caubai daall Ac B ff e oS
28. Was the Mosque premises clean? s e ( ). )3’” ) “;-“':Lliifﬂ‘ %JLS. ‘ff 28
2 require comment when marked ‘No' No [ ¥ [ e ARSIy 2
N/A by
Comments: retBaslal) f gabedl)
FOR OFFICE USE ONLY Jad Cigalf pladiuy
Uncaal) BAY  [LGEN 1§ w2l .
9 : ion: i)
% |AcTUAL SCORE| masmum | Evaluation >
Approach Aol gad anfill /opa il @Y1 [ 9
Greetings and Initial Checks W sy cam il | 2
Appearance and Behavior of Staff O gl Soluy jelia | 3
Service iadllt 4
Cleanliness - Restroom and Mosque el Gleleall — ddlaill | 5
TOTAL £ saxall
4
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