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PROJECT: ELARA - FORECOURT

SERIAL NO.

1

9

6

Pan Arab Research Center §

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[ } Name Number Name Number | Name Number
00 vyavya | [ 1 | ]
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M F |T[MI[SIT [MIJF [Yes[No | Yes [ No | Yes | No ]indian [Pakistani]Filipino [Expat. Arabs] Others:
ROONOOROOROROR X O O 0O O
EMIRATE ‘gz;‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain gmm & | Aman cas M| Fujairan
n X O O Ol O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
al#F3| ol3[ 1[5 |sofoil o3 ol 4 \Hedrnz
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF _
vist T 0O 0| v O O O O O O
1. APPROACH slasall gad A3 [0he AN 1
Scores Critical Areas Ll YL Jataill
_ . . ves M~ 4500 i e da ol S a1
1. Was signage visible from distance of 500 I 3 e (e A e da Sl 2 .
meters and well maintained? Can be Nno [ b 0 bt W jas R faa S Alaa g
included only in first run na [ ¥ RSN TAPN]
YyEs 4 _ o
2. Were lights working and in good G sus Al (b g Jead el pa¥l S Ja 2
2 | no [ ¥ » 2
condition at the approach? N SOSA (e il yBYI
N/A adas
vEs [] _ ‘
5|3 Were the lights working and in good no [ N b o sy Jeri el pa¥l S Ja .3 5
condition at the forecourt area? 248 oll Al Aaaia
Y O
NA O g
YES axs
4 4. :/I\c/“a; filling area / forecourt clean and NO D Y S ey Abda oLl /ALl b e s 414
nva [ whz
YEsS 4 o
5. Were the driveway and forecourt free of O i s @l cde dihiag okl S5
2 o Nno [ ¥ R : 2
potholes and well maintained? N S JSE dilaay sl
NA O s
2. GREETINGS s il fAadl 2
Scores Critical Areas Al c¥laal) Jalai
Yyes [ o= e
5|6 Was there any delay in approaching NO v s gt o gl 8 el gl dllia S da 6 5
customers at the fuel pump = v €358l Aduae xie G e
NnA O o
5| 7. Did the staff approach the driver side of vEs D4 e Tgn O S all o ilasll B o T
the vehicle? Nno [ Yy el
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Scores Critical Areas Lanalual) ¥l Llail
8. Were you greeted in a friendly manner ~ YES pad Gosbaly) 435 44yl oy a3l Ads 8
(pleasant feeling)? NO D N 1N ()
5 If no, please describe behavior: Was it OIS Ja 1l pall oL oo A ’“L?J' AN 5
arrogant, without any expression, normal tgale ¢ puladll e A ¢y g el Chualy
etc.... e
Yes [] axd
4|9 Didthey request customers to quit Nno [] gy o LG e sila sl Gl Ja 4
smoking? Coaasl
¥ U
NiA Gkl
YES A
10. Did the staff thank you as you were a5 S Lai o Sy il sl W5 10
5 . No [ v 5
leaving? y okl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galf Holug e 3
Scores Critical Areas A N Ltall
5| 11. Was the filing staff presentable and well YES D Y 3 gl L Gl g el IS Ja 11 5
groomed? No [J y $Ca0l/05 e
YES ard
4| 12~ Was he able to communicate with no [ N o dualgll e 1508 Glagall S Ja 12
. 4
customer? ¥ AREYRL
NA [T ug
5| 13. Was the attendant wearing visible YES D4 a Daay Ay (o Cala sl IS Ja 13 5
nametag? NO D N Sz 52 50 Al
YES [X i
6| 14. Was staff courteous / friendly? = &= felahal frpa 5 ¢y sba sl S Ja 14 6
No [ ¥
4. SERVICE tAadl) 4
Scores Critical Areas Ll Lyl L
YES [0 s T
2| 15. Did he follow the instructions on the NO [ v ol sasmsdl cladadll Cilisdl ol Ja 15 9
Rahal (Fuel Card)? y T (258l eda athy) J
N/A b
g| 16 Didhe confirm and repeat amountand ~ YES B s ;g 1585l g 5l A el ol ST b 16 6
type of fuel? NO D y Selaalise e iy
g| 17- Did he fuel as per customer's instructions YES [ s - Ol Gladed casa G138 ey QB s 17 6
- Dhs? No [J v T pa 0
5| 18- Did he offer to clean windscreen YES [ a  Lun Sl zlaj i olle (o je s 18 5
voluntarily? (front & back ® (Al g LY 4
7ot SRS T preee. No R (s )
YES [X i .
5| 19. Were you charged the correct amount? NO E ?:: flainia 4ady wlie ully @dl gl da 19 |5
YES pri
JS8 aall aldl salely Caly goll A6
6| 20. Were you given correct change? No [T ¥ ? otfell il e, JA{, Pl .20 6
NA [ s
2
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Scores Critical Areas

Tpulul cpall Jalastt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. el Jsa cile shee Al Cabs gall Al 238 o 21

YES [] o lia IS Jla i i) Sdaaal) (8 Ay 50

No [0 ¥ (Jrd/pls g2 e 5!
C'}“b):\'“ > e Alay) culs 1))
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na R, o
REST ROOMS 2(plandt Jlh 55) dajidge 5
Scores Critical Areas Ll e Ll
, ves (X e
22a. Were they adequately stocked with all 0O v Ay 5l il il apeny 3 e <ilS Ja 222
necessary supplies such as soap? NO 00 giualt Jia
Na [ by ==
ves 4
22b. Were they adequately stocked with all no [ ?’: Ay g pall il il aaeny 8 jeme <ailS da 22b
necessary supplies such as toilet tissue? o call i) (3,99 Jia 3
NA [ sy
22¢. Were they adequately stocked with all ves 4 Eosad e jliall grans 3 e <ils Ja 22¢
necessary supplies such as paper towels? NO El ¥ 048, gl Al Jia
(paper towels are not required where fully Cildiae i g5 die dgglha e 48 )0 Cadlial)
operational hand dryers exist) na [ sy (Y 2
N 5 Sagydat Jubealt il
23a. Were sinks clean? require comment when YES X p L all e L,LL Ve K“\S.A 23a
marked ‘No’ no O ¥ g sl o MY Y S 1)
wa [ sbuy
; e Ul et S
23b. Were mirrors clean? require comment YES E px _all ,,3},, . L:;!\ w\SL\h\ 23b
when marked ‘No’ no O N gl o T S QS )
na O sy
% ; faglai 50y Cldias culS
23c. Were hand dryers clean? require comment YES ] pu _al ) Lsf;,, . \;‘Q\ w\sﬁ 23¢
when marked ‘No’ no [ Y gra sl o2 M ALY S ) 3
va O ssy
N H haky ) elall CaliSle 0ilS
23d. Were dispensers clean? require comment YES pr L. ‘ o g ‘”—‘I;Y\ utsﬁ 23d
when marked ‘No’ no O ¥ gl o MY ALY S
na [ sbey
YES I
23e. Were toilets and urinals clean? Nno O Y faadas Sl Al culS o 236
na [ ssiy
3 Saaalay ol N1 cu
24a. Were doors clean?require comment when YES E pr . . s . ,‘S “h 24a |2
marked ‘No’ NO D y C\,_\.AA)JM > Y “«-,IL?-KY\ oS 13}
na [ smuy
YES psd
24b. Were walls clean? no O ¥ $aadal Jlagall cailS Ja 24b
va O ssy
ves A o
24c. Were ceiling clean? NO [:I N falas caandl S Ja 24¢
NA [ shuy
YES o
24d. Were vents clean? no O ¥ il MLl cailS Ja 24d
na O oy
3




+ 4 +
Scores Critical Areas At Yol PAN]]
; [Z PN PErIENANTIERTS
24e. Were floors clean? YES m pr ol - "?",Uiy‘z&dg‘.24e
require comment when marked ‘No’ no [ y e al :
NA [ sy
ves D4
24f. Were baseboards clean? Nno OO ¥ A0k 5ac il & 8 daitall )5 cuilS Ja 24
NA [ sy
YES pi
24g. Were grout clean? no [ ¥ ki L3 IS ds 249
NA [ sdiy
YES A
25a. Were trash containers clean? No O ¥ ik daladll il s cuilS Ja 254
5 NA [ sbuy )
YEs 4
25b. Were trash containers not overflowing? No [ b flaild e daladll i gls <l o 25p
NA [ ssny
YES B e _ .
2 26. Was the restroom smelling clean & fresh No [J N ) ) Alimia s Ak plaadl A3, il Ja 26 2
(without any offensive odor)? falaadl (A dgy S dadl
NA [ akisy
i I et plaall 5 S el e S s
27. Were all the facilities inside the restroom in YES B e duie e e Caia 27
good working condition? . N e
2 require comment when marked ‘No’ NO D ¥ gl o MY Y cilsiy 12
NA [ zdauy
YE H O(6) i da il Acld S e oS
28. Was the Mosque premises clean? s = ( )_ }JI i ..; ;‘_‘i;m, ('JLS Elr 28
2 require comment when marked ‘No’ No [ v G a6 Al 2
NA B4 shiy N
Comments: siBastall / gty
FOR OFFICE USE ONLY L8 gl aladiuy
Upasall A [BEW oY) sl : »
9 B | : 1)
% | ACTUAL SCORE| masimum | Evaluation ~
Approach daaall gad aagill fope ol @Y 1
Greetings and Initial Checks A 5Y) Sl g qam il | 2
Appearance and Behavior of Staff Ol slas ke |3
Service FURTN I )
Cleanliness - Restroom and Mosque Sawsall g labaall — Akl | 5
TOTAL € saaall
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SERIAL NO.

119

CASH REGEIPT - |-
- Date s 5-8-12 1107 bser: 0

Uehicle § Pt 9

- PRODUCT “ QUANTITY PBI@E AR -

ULg-95 - WHe 178 6
TOTAL : DHS 60.01

TI0-AG0RT308  Batch:

Signature:

THANK YOU FOR SHOPPING
AL ZAFARANA /S - 9







