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SERIAL NO. "~

1195

2

+
22
Pan Arab Research Center ¥

DC-'ULA} Emarat /D 45 S Eppeco / Enoc /E sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
o Alfaf [ T1 [ ]
Gender Height Built Bpectacles] Beard Mustache) T Ethnic Groups
TIM [S | T [MIF [Yes] NoJYes[NojYes [ No |Indlan [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;z;:z:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:‘:‘afn' Aman | R3S Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9i¥o[ol9 o3 | SI¥ETolt [0 I54015:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday[ Monday 1 Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
U T I~ I | vist | O O B O 0 O O
1. APPROACH sddaaall gad pd83l [se AR I |
Scores Critical Areas Tkt Y laall Jatail
YES i P .
1. Was signage visible from distance of 500 R Jie 500 a2 e e A e daslll S da
meters and well maintained? Can be Nno [ Y bt s (S fan IS4 Alsay
included only in first run va [ . ¥ s BT pallfAl sl
YES [] &= :
5|2 Were lights working and in good no [ g sdnam ey Jasi el gt il s 2 5
condition at the approach? N ¢Sl el Y
NA B
YES [ s _,
3. Were the lights working and in good Shous Al Jesi el pa¥l S Ja 3
2 » No [ ¥ R 2
condition at the forecourt area? €858 sl At Alhata
e b -
N/A P JERRY
ves B
4.  Was filling area / forecourt clean and N N - . I TLTE
4 tidy? no [ I ey Adt LA sl Adbie 2S 4 |4
7 g
wa O !
d‘.‘h";‘ 4
YES 4
5| 5. Werethe driveway and forecourt free of 7] g we il eda tiatag 3ol S 0 5 9
potholes and well maintained? q s K Lliany sl
wa O
2. GREETINGS il Al 2
Scores Critical Areas Al claall LA
YES [] o
6. Was there any delay in approaching Cala sl ) 81 6 il ol s IS s 6
5 No By 5
customers at the fuel pump S35 M Aaae vie LN (e
Y v
7.9
5| 7. Did the staff approach the driver side of YES B s dgn (e A8l e bl il a7 5
the vehicle? Nno [ y ¢ ol
+ 1 +
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2 +
Scores Critical Areas Apaay) ¥ Jatdsd
8. Were you greeted in a friendly manner  YES D i sl 435 48 jlay ol a1l Sds .8
(pleasant feeling)? NO D N ¢ (i
5| If no, please describe behavior: Was it O da il sall &b Caa Aela, Y1y 5
arrogant, without any expression, normal sgle ¢ plaill e JWs 5l Canaly
etc.... ¢zl
YES [] o
9.  Did they request customers to quit O gl GG Ga g sibisall Gl a9
4 ; NO [ ¥ " 4
smoking? N fCpdall
NA B L
YES Bd-
10. Did the staff thank you as you were A5 S ey S el sl B8 Ja 10
5 . NO [ ¥ 5
leaving? v Ol
L NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF (ouilisall dgluy jglia 3
Scores Critical Areas Ll YL PAYH]
5| 11. Was the filling staff presentable and well YES B Y 058 5l A ol ge jelae IS b 11 5
groomed? No [ N /T
YES P
12. Was he able to communicate with go dhal sl e 1508 Cala gl IS s 12
4 No [ v e 4
customer? N o5
NA [
5| 13 Was the attendant wearing visible YES ) besle el iy (o jy Cala gl IS Ja 13 5
nametag? No [ v S 3250 dand
YES [4 ]
61 14. Was staff courteous / friendly? D4 e felibl o390y 5sila sl S U 14 | 6
] NO [ ¥
4. SERVICE daadll 4
rS::oreS - ' Critical Areas o T F ¥l Lalaiy]
| vES [
|,) 15, Did he follow the instructions on the vo [ y Blay e 30 s gall lagladl) als gall &S s 15 2
i Rahal (Fuel Card)? N C s ede i) s
| L
'6 16. Did he confirm and repeat amountand ~ YES B a1 A e s s e alagdl ST s 16 ]
type of fuel? No [J ¥ felaalioe e dll °
g| 17- Did he fuel as per customer’s instructions YES B - - Ol Sladad s AN edar i s 17 6
- Dhs? NO D g ¢ FESgR
5| 18. Did he offer to clean windscreen C‘)’/}(ES O = s s kendl zla ) i elile o s 18 5
voluntarily? (front & back) d‘\d "\(ﬂ No v § (A5 ala¥) s
o bt%” vES ;
5| 19. Were you charged the correct amount” X = flasaia 4ady dlia il e gl Ja 19 |5
No [ v
YES [[] au
U il ilaall salels Cali gl 03
6 20. Were you given correct change? NO D Y ? il Eaall salely }d(, el¥ .20 6
- y Yaa
N/A %

forecourt.doc




3 +
Scores Critical Areas At Yol Latadl
. sl Jga e st A Cals sall @l a8 o 21
21. Did he provide information about any YES [ s O0% 0 T sl e g
promotions at Service Station? {only in * s o i
case of active promotion) require Nno [ ¥ (Jad/d 94)“ CA
comment when marked ‘Yes' g sl o2 Maad AlaY) culS Y
N
NA R b
5.  REST ROOMS (slaadl fedi ) Aaif e 5
Scores Critical Areas FOIRN LA POR) PR
YES ;L
22a. Were they adequately stocked with all | P’; 3y g_pdall e Yisall maana 3 jense ailS Jb 223
necessary supplies such as soap? NO Soslball Jia
NA [ sy e
. ves X1 o s
22b. Were they adequately stocked with all O v a5 pall il Hiall paana 3 jene CailS Ja 22D
3 necessary supplies such as toilet tissue? o Galt il (3,99 Jie 3
na [ ahuy 2l
22¢. Were they adequately stocked with all ves [ s Aoyl e 3l et B e il Ja.22¢
necessary supplies such as paper towels? v~ [7] ¥ $ad ol Cidlial) Jia
(paper towels are not required where fully laias 855 die Ay gllae e A4 50 Cadliall)
operational hand dryers exist) na B sy (Y A
> ; ORI POUIERTS
23a. Were sinks clean? require comment when YES X o o gl .}'y.. ;L_L\j\ . -1_<.L\l'j 23a
marked ‘No’ no O v gl o2 0 Ayl culs )
na [ sssy
X ; as,das Ul yall cls
23b. Were mirrors clean? require comment YES i o gl "\3" u::j‘ . ,\Sﬁ 230
when marked ‘No’ no O ¥ = e s
N7\
; (Rl oyl Cliine oS Ja
23c. Were hand dryers clean? require comment YES B o e gl T :i},, :1;&1 u“lsﬁ 23¢
3 when marked ‘No’ no [ Y T e et 3
- wa [ smuy
. vaadal o sliall lasSle SIS
23d. Were dispensers clean? require comment YES ‘X iy . ‘ o L \_;\J\ . ‘Lsﬁ 23d
when marked ‘No' no [ Y g sl o Rt el
va [ sy
ves [0 m
23e. Were toilets and urinals clean? No X ¥ Ciada st Sl caiS s 23e
U inod o503 I YY) nA [ sny
. ehaiy oy N oSl
2 24a. Were doors clean?reg.uire comment when YES & p L o ..'3’%'” . L;"S 24a 12
marked ‘No’ vo O v gl o2 YT ARV S )
na [ sy
ves B3
24b. Were walls clean? Nno 1 N gk Gl clS Ga 24b
na O shoy
ves B
24c. Were ceiling clean? no O N el el S Ja 24¢
na [ shiy
ves B
24d. Were vents clean? Nno [ ¥ faada MLl ColS o 24d
nAa [ slny
3
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Scores Critical Areas At e Jalad
24e. Were floors clean? <q..:}' ')YES | oo L. ?%'C"}f‘fﬂ‘ “"”15 "h. 24e
wgzgulre comment when marked ‘No’ NO E Y gl o "y ALYl iy
et on-hg flogl . nA [T sy
' ves X
24f. Were baseboards clean? no [ v $adkas el o Jlailall 51 culS Ja 24
VA [ sy
ves X
24g. Were grout clean? Nno O v feads LU S s 24g
NA [ sbny
YES X
25a. Were trash containers clean? NO D Y fagda; Laladll iy s cilS Ja 253
5 NA [ sbiy )
ves N
25b. Were trash containers not overflowing? Nno [] ¥ flaili e ddladll Wiygla culS Ja 25p
NA [ 3dipy
YEs i ,
2| 26. Was the restroom smelling clean & fresh no [J y & Oo) Adaias Aady el ‘&a-'b - dA .26 2
(without any offensive odor)? Tplasdl 3 4gy S ASN
NA [ sy )
27. Were all the facilties inside the restroom in YES []  pad S5 desdplaadl (8 i jseadl gomn L”'E;“Jf 27
I o A O oo
—ta nt’[(?,( ngt wortmq \’/ NA [ sy
28. Was the Mosque premises clean? VES D o ?(3)_% '\AMT: 4.:.\3 S “‘m 915 JA 28
2 require comment when marked ‘No’ NO D b gra sl o2 MY Y s R 2
NA DR sy
Comments: TilBadlall / galadd)
FOR OFFICE USE ONLY laib waiSall aladiuy
2 = TR
% .Acm|:gg:zE _l?llﬂAXufM\ﬂN"I-ﬂ | Evaluaion: el
Approach Aaaall o a3l /e ol BV |
Greetings and Initial Checks AV Sl g il [ 2
Appearance and Behavior of Staff Opibasall slay jelaa |3
Service Laoaall | 4
Cleanliness - Restroom and Mosque el g lalasdl — Zdldaill | 5
TOTAL £ saaall
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