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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
lqu Name Number Name Number | Name Number
RovntDO] | [ [ [ |
Gender Height Built _ PBpectacles] Beard | Mustache| Ethnic Groups
M ] F [TIM]S [T M J[F [Yes[NoJYes|No Yes | No_|Indian JPakistani[Filipino [Expat. Arabs]| Others:
NOROOOOONOROXR O O X 0O O
Western . . . " Umm Al : Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
¥ »
qgl72/1] ol3]lo0jé | 19 ] 0l ]|0]2 20552120
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D E] D visiT I:I I:I D D D D

1. APPROACH AND CLEANLINESS BN By 1
Scores Critical Areas Aaulud il LA
vEs 4 A .
1. Was there proper sign to the Lube ddhia o YW dsalydaddlla oS da 1
. no O Y R
changing bay? Sy s
na [ sy
_ vEs M  a
3 2. X\:g:r;t;:(ljg?be changing area clean and NO D g e Ak i) i diie colS Jb 2 [3
na O sy
ves 1 . .
4|3 Was there any oil leaking and fallingon - o q e ae gyl g gl dus S ds 3 4
to the floor of the lube bay ? S M s Adlala 3 i)Y
nva [ assy j
ves 4 &~
2| 4. Were the waiting area and table clean?  NO O ) aadny ad Lol g jUany) Aahie eSS s 4|2
na O adiy
o N YES o
515 vv\:/oariitwhge?telews'on in the waiting room o ] ¥ WY A e A Jeny gl 8 da 512
na [ by
ves 1w s s
6. Was the board displaying complimentary ' ] q Ll lple ekt Aaa Ml calS s 6
services neat and clean? aadai g 43 e dulaall ileasl)
na B iy
2. GREETINGS AND INITIAL CHECKS ) el g qua il 2
Scores Critical Areas Taulad) aylaall LA
3|7 Was there any delay in approaching ves [ pd aa/cal 81 8 il gl s S ds 7 3
customers? No B4 Yy Sl sad Cala gall
8. Were you greeted in a friendly manner ~ YES O p bl A5 A8 e cum il e 8
(pleasant feeling)? NO N ¢ (z ke
DS da raks gall @b Caia g o8 Bla Y 1)
5! If no, please describe behavior: Was it u‘ te . le ) Jj; . j:ﬁ PR 5
arrogant, without any expression, normal e R o el . CJ‘
etc..... .
NORMBPL EXPRESSION BV TDIY NOT
WIS H
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Scores Critical Areas Al @Yol Llal
9.  Did he guide your vehicle for positioning YES [X ; Gl A 3 s b Gl ool
3 at the stopper and asked you to switch e :“ i "‘J .A i J 5 eu,dh 9 3
the engine off? O ¥ Tl il o el 5l Gl
_10. When asked by customer, was the . PS A cdraal fpe il el Joa Lonie
attendant knowledgeable of different YES m P ‘:Jﬂ’u R ‘ . o fd df“ 10
5 P . : uiﬂl;u_yj\ul_AJJ/&\y‘k.dame.\: 5
grades of oil, filters and their relative No [J N - o A
benefits? fleia JS 05
YES i . .
4| 11. Did he offer the waiting area to you? NO “: ¢ Uanyl dd e o Y el e Ja 11 (|4
12. Did the staff thank you as you were ves [] pu ¢ a5 S L o S iy .
4 leaving? NO [R g Y & S cala gl BlE 8 12 (4
* A
3.  APPEARANCE AND BEHAVIOR OF STAFF tpgS sy Cpiligall jelia 3
Scores Critical Areas Dbl c¥Laalt Ltai
_ YES o
3 13. Z\r/lz:\jsﬁtgf?unlform of the attendant neat NO D Y Ly Gl uamlall Cali yall sl S da 133
va [ sy
ves ] N .
3| 14. Was the attendant wearing visible no [] q e Aty (55 5 2 g sall il gall (IS 14 3
nametag? 2 a5 daul Lgle
na [ sy
YES pi .
3| 15. Was he able to communicate with No [ g & dual gl e 108 Gl gl (S Ja 15 3
customer? Soslt -
Nna O goay
vEs i
4| 16. Was staff courteous / friendly? Nno [ ¥ Sladal/lagn s cabagall S Ja .16 |4
NA [ sy
4. SERVICE tdaadll 4
Scores Critical Areas Ll cLaall L&l
: 2K ) el Gaanll Cala gl G a7
17. Did attendant check whether you need YES m - u-' Uuﬁ P }d r‘
3 top up or complete oil change? 0 o ol Gl ey liad & ) 3
pup P ge’ Nno [ N el
| 18- Did attendant check with you whether  YES X px 5 S L elie il sall Gias Ja 18 3
only oil is to be changed or oil with filtter? N O Yy £ a3l af dad 5l s
19. Did he check using gauge the quantity ~ YES [X ani @SRl Cu (6 glane by Calasall W18 Ja 19
3 required to be topped up and informed (US| LSV WX I RV | R B 3
you? no [ b el lalif g Lgtilicn)
Y PoOe il 3 e el Cals gl W8 .
3 20. Did the attendant check for oil leakages YES X Ot w:; u/:;“Lu: ):m\. . b}::i :5: 20 3
under your car from filter and drain bolt? ] g A e o8 S
3| 21. Did the attendant drain the used oil YES X o Jewiall 3l S i cilasall S Ja 21 3
completely from your car? No [ Y feli )l e
2| 22 Did he ask whether you want the engine  YES X iy d el dae S o Wit Ja 22 o
to be flushed and did it if you agreed? Nno O y i) 5o Jla 3 Sl
3| 23. Did the attendant fill the correct grade as  YES DI o ey Aa g 5 Adlaly Gila gl B8 Ja 23 3
you requested? no [ N gl Al A aall
2
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Scores Critical Areas I A PR Llail
24. Did he request you to start engineand  ygs X4 a8 iy o yaall ik p i of dlie illa Ja .24
3 leave it running for one and a half f it s sl Ll Ala, G 3
minutes? no O ¥ Fhuai s 4383 52l Jdil <
L oyl A8 e /A pela of (e il gall B Ja 25
25. Did the attendant ensure that the carter YES E P )S g i P
3 bolt is tightened and there are no leaks? e il il lSe T e 3
g “no O ¥ tey sl
26. Did attendant carry out the following Aplaall Cila saill o jalh calagall B Ja 26
complimentary checks: ;A
YES a2
31a. Battery Water top up NO D v i jUall ola ddl) 31a.
A [ skuy
ves X m
31b. Coolant Water top up NO O Y coolant/a_all ¢le 2dla} 31b.
nva [ sy
ves i o 914 al I lea ) Aila) 3
31c. Auto Transmission Fludtopup  NO [J g NN e L fe.
(O shpanst i)
wA [ akiy
ves A
31d. Brake Fluid top up no O 3 il ey dia) 31d.
wA [ adyy
ves [
31e. Gear Qil top up no [ Y o A pall cy ) Al 31e.
nva [ sbiy
ves I
31f. Air filter cleaning no [ v sl 5 Cali 31f,
nva [ sy
YES pad
31g. Wiper Water top up no O N oW cialinal ol iz 31g.
na O by
ves i d -~
31h. Clean engine using air gun no O Y sl et pladinhy ol el ol 31h.
va [ by
ves X4 T .
3| 27. Were any of your questions related to O ?’; Aalaiall lilind e gl e AlaY i da 27 3
lube change answered? NO PGITR VPR P PO
nA [ by
, ,  yes O = s 06 Grale gy ailisall i Ja .28
3 28. gl(e.‘] ér: gtaff place the mileage sticker in no [ N o Lt A Al [l sl 3
NA [ by £ Jaud
ves [ =
4| 29. Were you offered a receipt voluntarily?  NO b LU A Ja g e ym pe da 29 |4
Hao T0 Mk Por THE RecelPT N [ shuy
5.  REST ROOMS AND MOSQUE rapauallg (aLaad foull g8) Aal ) g 5
Scores Critical Areas EEWI [ ON POV Lalail
3 YES IX] ; 3
30a. Were they adequately stocked with all E ?’: A5 el Sl el maany 3 jee <3S Ja 30a
necessary supplies such as soap? NO Cashall Jia
va [ sy =
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Scores Critical Areas A Y Laalt Jalail
YES i
30b. Were they adequately stocked with all 0O ‘m sl il sl giens 5 e cilS Ja 30b
necessary supplies such as toilet tissue? NO ¥ Callgill (3,99 Jia
nva [ sy
30c. Were they adequately stocked with all ves ] i 4l le il e B eae il Ja.30c
necessary supplies such as paper towels? nvo O N 438 ) 51 cidlial) Jie
(paper towels are not required where fully Cldina g e 4y gllae e 3l Cadliall)
operational hand dryers exist) nva B sy (341 2
o ; Tt Jubidl Cals
31a. Were sinks clean? YES I8 g o gl ‘"Y'('J;_hyr‘j .\SJTM.31a
require comment when marked ‘No’ no [ ¥ (G el A
NA [T gy
s Saaydas Ul yall culg
31b. Were mirrors clean? ves [ i il g i_‘):yrf 'lsdT'{31b
require comment when marked ‘No’ no [ ¥ Tt > AR s
NA [ giyy
; faabn sy Gliisa cails
31c. Were hand dryers clean? YES m - -l i “"saf,i,,ui_‘gyrf .&%3‘.310
require comment when marked ‘No’ no [ v ceasill o2 kel
NA [T gkuy
¢ : faaday  liall Clsla il
31d. Were dispensers clean? YES o i j::ll i "\j'fi_.{;\jluj ,LSJT.A"S‘Id
require comment when marked ‘No’ NO D Y T > Ayl QoS )
va [ gy
ves X
31e. Were toilets and urinals clean? NO D ¥ faaudsy Jouill Al cilS Ja 31e
Na [ sy
; faadas Gl ¥ il
32a. Were doors clean? ves i o sl j,y,:"hiyr‘f .&JTM.SZa
require comment when marked ‘No’ no [ b e ARl
na [ sy
YES ps
32b. Were walls clean? no [ b fagda; glaall S Ja 32b
NA [ gy
YES asd
32c. Were ceiling clean? Nno [ Y fadas Gl S Ja 320
NA [ ey
ves X
32d. Were vents clean? no O ¥ fgls Ml s Ja 32d
NA [ sy
; Ak Cilgia Y1 CilS
32e. Were floors clean? YES D e 2 gl ) ";'"2_,11\1\% -15%5\329
require comment when marked ‘No’ no X ¥ e e
T na O gkuy
YES pad
32f. Were baseboards clean? NO D Y $a4ulas sacldll - o el )5 el Ja 32f
nva [ sy
ves M4
32g. Were grout clean? No [ b el L3N ol Ja . 32g
va [ gy
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Scores Critical Areas Al ¥l PATH]
YES pxi
33a. Were trash containers clean? no [ ¥ $Ag,ks Aol iy gla S Ja 332
5 NA [ Gy )
YES pad
33b. Were trash containers not overflowing? NO [} ¥ fhaili e Al Gl <ilS da 33b
NA [ oy
ves [
2 34. Was the restroom smelling clean & no [l N sh Os) Lsinia s Agplas plasd) wb w\S dA .34 2
fresh (without any offensive odor)? Holasd) B Agy S Asil
NA [ gy )
35. Were all the facilities ipside the. ' YES pd ot s Sl EA::\SJS‘J: 35
2 | momnecdwi ooy o [] 3 cuaes TN DK |2
NA [ ey
36. Was the Mosque premises clean? ves [ o *¢) u’:‘h M:,“,:,Ls S ‘5“‘”[5 dA '3,6
2 require comment when marked ‘No’ Nno [ 0¥ sl o2 MY A Yl S Y 2
NA DA iy
Comments: sBBadialf / gaail)

FOR OFFICE USE ONLY

L CaSal) pladia

Unoal) B BN e sl . -

9 : Eval : < a3l

Yo ACTUAL SCORE MAXIMUM valuation e
Approach and Cleanliness Aaldaill 5 ol JBYY |1
Greetings and Initial Checks | Ads¥) clSudill 5 cus il 12
Appearance and Behavior of il ol .
Service deaall 4
Cleanliness - Restroom and Gilalaall — AaUaill 5
Mosque daasall
TOTAL £ saall

5
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Revt_c‘iil,s’c;l‘lés- Débarﬁﬁént ey
Cnamye 0 oHeaal
| Cdﬂg’l;ifMemd' ‘ ADNOC ;

v
—_~
N

S | ‘ St I Y e
U L Description -~ .~ ‘| Dhs. |Fils

F./S‘TN;(-:éde No. ... q N pu'fg G Mo

2 | Super 90 T4 geadgp| o )
Special 97 Y o et Iy R '
Unteaded ‘ S f e

Gos Ol ‘ Jae
Kerosene N 225 1 B
(ubricants N, SUNE™ owl (%
LPG. e el 20
Special Prod. Lo il /
Car Wash. S8 b \
Car Wash with Hot Wax o\ ga a0 Jomb J
TOTAL et X Q-

1

. . i
Receiver's SIgNature .......ceeevviiesneeees kj .......... R g X
Circulation: Originat - Customer, Pink - Filling Station :
1

g et TITRA L ASE WHTHLEAVIITIT SV WIS o fe B~ MR i opd
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