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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
L\ é Name Number | Name Number | Name Number
1 Begn 3wpd B, 2yed [No JOLQI L1
Gender Height Built _ [Spectacled Beard Mustache] Ethnic Groups
M]F IT[M[S|T M [ F |Yes [ No|Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDDD@DEDDD O O
EMIRATE V;:Z:z;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v':‘ai‘:" Aman | JasA | Fujairah
O [ O O O O O O O
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
A1l ol ol o |Belodl 21¢ ol |\ w0b |\ 20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday l Monday ] Tuesday ]Wednesday\ Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O O O O O O O O g O
1. APPROACH Aaaal) gas a3E [0 o SEY) 1
Scores Critical Areas Taalult Yl Lias
YES i . e s .

1. Was signage visible from distance of 500 B 5 500 2 sle (0 A jedaglll cilS da T
meters and well maintained? Can be Nno [0 ¥ o i Lo o (e S IS0 Bibiaas
included only in first run NA [T . ¥ S 8 Tyallfal sl

YEs [] a t
2. Were lights working and in good sl sam Ay a s Jadd el padl i€ da 2
2 > Nno [ ¥ 2
condition at the approach? N oSl e ol Y
NA B s
vyes [] ,
|3 Were the lights working and in good no [ N G Allays Jaxi el sl cilS s 3 2
condition at the forecourt area? N €3 g gl A didala
N/A L
YES ]
4 4. :/‘\c/iz;’s7 filling area / forecourt clean and NO D ¥ Si ey A Uil faiad e cuiS Ja 4 |4
va O gud
ves i
o5 Were the driveway and forecourt free of  ng 7] g o A 3B ede dikaiag Baokll S Js 5 2
potholes and well maintained? N Caa IS0 Aliaay jaall
NA [ g
2. GREETINGS sl fAgadll 2
[scores Critical Areas dgpala) c¥Lall PR I
ves [1 o o
5|6 Was there any delay in approaching NO ‘ N ol gl byl 8 bl s S ds 6
customers at the fuel pump 358 ol Asima die LM (e
Y N
NA [ o
5| 7. Didthe staff approach the driver side of ~ YES pd iga g WS, e el BV D T
the vehicle? no [ N ¢l
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Scores Critical Areas LRI N PR PAH]]
8. Were you greeted in a friendly manner ~ YES [] s sl 385 45 )Ly @ cus il a8
(pleasant feeling)? NO M N ¢ (& e
5| If no, please describe behavior: Was it O da rids sl gl o g, ddela,y Y 1Y
arrogant, without any expression, normal e uladll e IS 5 Al Giaty
etc.... ¢ Al
D) N
L oo
\ I -t
YES []
9. Did they request customers to quit oo Al LG Ga il el (il Ja
4 ! No [ v - 4
smoking? N Topdanl)
NA B L
YES ard
10. Did the staff thank you as you were 5 i Lty o Ky Cals gl A2da 10
5 . No [ 5
leaving? N oSl
NA [T ag
3. APPEARANCE AND BEHAVIOR OF STAFF T el dsluy Lelie 3
Scores Critical Areas Ldallh YLl Jalast
5| 11. Was the filling staff presentable and well YES [ s G5Y 258 gl Aad il 4 seba S da 11 5
groomed? No [ N TRV
YES pad
12. Was he able to communicate with &odal sl e 108 Cala pall S Ja 12
4 No [ v : 4
customer? f0 5 M
Y v
NA T
5| 13. Was the attendant wearing visible YES [] besle Delay iy (55 5 il gall IS Ua 13 5
nametag? T $> gus |
9 NO O N vasce bad g
YES [X] i
6| 14. Was staff courteous / friendly? R &= felahal /03505 558k salt 1S Ua 14 16
L No [y
4. SERVICE daadll g

Critical Areas

Ll c¥laall

YES [ s
15. Did he follow the instructions on the No [ v Bl e 53 5n sall Ciladatll Cals ol & ds 15 2
Rahal (Fuel Card)? . (o580 e e ailay) Js
na [ s
16. Did he confirm and repeat amount and ~ YES [¥ IR AEN e sy S e Gyl ST s 46 6
type of fuel? No [ v flaalica e clly
6| 17 Did he fuel as per customer’s instructions YES pd - Ol Sladad Cava 1 3801 ¢ i ds 17 6
- Dhs? NO [ ¥ f a0 0
5| 18. Did he offer to clean windscreen YES [] : S8 e s jlndl zla ) ki Glle vase Ja 18 5
voluntarily? (front & back) NO [ bl - (sl ala) s
[E e e
YES [ —~ :
5( 19. Were you charged the correct amount? NO D ‘v: flasaia dady elie Ll A bl da 19
YES axd
JSG el Al sale b ks | a3
6] 20. Were you given correct change? No [ 0y  hhall i zale "d“ eldds 20 6
N .@M
NA [T .
2
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Scores Critical Areas Aol c¥lpalt Jaail
. I s e shae Al s gall &l 008
21. Did he provide information about any ves [ e ol doa clagles gl oll 8 a2
dlia S Jla 3 Jaid) $Alasal) & Ay Al
promotions at Service Station? (only in il
case of active promotion) require no [ ¥ (Jlad/pld G e tﬁ‘
comment when marked ‘Yes' y e il g2 "pad” AaY) CilS 13
NA B g
5. REST ROOMS s(plasdt [l 59) Al M g L5
Scores Critical Areas Tl Lol PAH]
ves
22a. Were they adequately stocked with all O ?’: 3y g palt Sl Haall aaans u«-u wis Ja 223
necessary supplies such as soap? NO Ogiall Jie
na O sssy
YES D P

22b. Were they adequately stocked with all

By g puiall o adll cpens 3 3420 IS b 22D

l
(%4
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3 necessar NO 2l i) (3 i
y supplies such as toilet tissue? cull il (5,99 Jie
N/A EI 3k Y
22c. Were they adequately stocked with all ves [ s e insall gans 3 g0 S Ja.22C
necessary supplies such as paper towels? NO i ¥ *‘uu.\\ adlia i
(paper towels are not required where fully Cilidaa i g die By gllhae e 38 40 Casliall)
operational hand dryers exist) N/A X ki (3AY
"«u.daa Laall Cui\S
23a. Were sinks clean? require comment when YES . <"“ | " ,,‘,)u Pl
marked ‘No' NO D J.:.! ‘_,’A‘).a b M\A\“ cils \_ﬁ\
‘u.da_\ U yall
23h. Were mirrors clean? require comment YES D f""‘ 6’1' | o L:A\ wé"\h\ 23b
when marked ‘No’ NO 2l o2 MY ALY S
na O yhsn ol “ﬂﬁéhé“—
¢43Jh s ) oladag il
23¢. Were hand dryers clean? require comment YES D o O\ éb | ",‘,‘J\J,, t—‘b | Léﬁ 23¢
3 when marked ‘No’ no M4 N 5 LR ¥ ey S
nA [ kuvy D ADALE X S2
5 Saalny oy silall caliSla i
23d. Were dispensers clean? require comment ves M . \ ol n ub ‘wéﬁ 23d
when marked ‘No’ no O k] gl o2 MY YT S )
na [ sy
YES pas
23e. Were toilets and urinals clean? no [ ¥ il el Al S Ja 23e
na O sy
. Caak Lt e
2 24a. Were doors clean?require comment when YES D o /0@) A ﬁ . 5! . .LS JA 24a
marked ‘No’ NO m y A 51 @y Y \-L_n\.;}’\ _uts 1)
na [ skuy L s\ \n A
YES pad .
24b. Were walls clean? NO D b eaades Jlasslt S Ja 24b
na [ sbuy '
YES pi
24c. Were ceiling clean? Nno O v fcab Ciiull oS Ja 24¢
na [ shuy
YES a
24d. Were vents clean? NO O b} faals MLl il Ja 24d
WHEECY
3
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Scores Critical Areas Ll Y Laalt PAYH]
; 4408 o YT s
24e. Were floors clean? ves L N "‘;:Lliytuj .Lsdz‘.24e
require comment when marked ‘No’ NO ¥ CJ“’_O ‘TJ" _5E -‘;\: .
va O sy - Qe 0.9
ves Kl
24f. Were baseboards clean? Nno [ ¥ bk saeld) & ol flailall i 51 cuilS Ja .24f
NA [ oy
YES o2
249. Were grout clean? NO D ¥ fadai LM 1S Ja .24g
NA [ swsy
YES [
25a. Were trash containers clean? No [0 v fadas Lalaill il s culS Ja 254
9 NA [ sbkyy )
YES pi
25b. Were trash containers not overflowing? NO D ¥ flaili ye Ll cily s il Ja .25b
N/A [ sy
YES S ]
2| 26. Was the restroom smelling clean & fresh No [] y ! Osn) Aaiey Akas sleall dad il Ja .26 5
(without any offensive odor)? flolaadl 3 ig S ds)
N/A [] 3ehisy
P IS daxt deal) 3 G enl) e S On
27. Were all the facilities inside the restroom in YES O o A S o= ‘.i: 27
good working condition? . N e
2 require comment when marked ‘No’ No [ ¥ ) gl (s YT Y cals 12
—— " E &;«/LAQ_@,%_
YES ] £(3) i daedll eld ne S
28. Was the Mosque premises clean? L - ( ). )_\“ ' ";Li‘ﬁi k'JtS lflé 28
2 require comment when marked ‘No’ NO [ N G P ) 2
T A [ sy '
Comments: rthadall / galaslf

FOR OFFICE USE ONLY
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Approach Abaaall g il /ope Ll y@YH [ 9
Greetings and Initial Checks AW il s cun il | 2 |
Appearance and Behavior of Staff bl Al elaa | 3
F; Service Ll |4
Cleanliness - Restroom and Mosque Saaall 5 ldbeall — dildailt | 5 |
L TOTAL £ sanal)
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