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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
O it Emarat J O e Eppco / Enoc / m 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i A Name Number | Name Number | Name Number
264  Zac Coo. | ona _l0col | Al ect 11TV [B13]

Gender Height Built Bpectaclesl Beard | Mustache Ethnic Groups
M| F JTIM([s|T[IMIF [ Yes [ No [Yes| No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:

NORODOOROOROROXR O O K O O

Western " . : . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
clq |2lo]| o016 2> 15 oo | © |2 \Q.4= 4:60]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday l Monday [ Tuesday I Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

st T 0 0O w visit | [] O O O O |

1. INTERIOR oA AShial A 1
Scores Critical Areas Lguabaay) ci¥lavall Jlail
1. Were the gutomatic doors closed and the  YES E Ll Al & ,S_’LUSJ‘&\ el S da 1
2 door and side glass push / pull bars or Cxnm Al ot Ll iaiief 2
handle thresholds working in good order?  NO O v fwidss Clall yaiefASun s
2a. Were doors and windows free of ves [X v ey oo s N1l Gl S s 22
fingerprints? no [ ¥ falalll
2b. Were doors and windows free of ves [X] s qalll e il gy Ol calS a2
3 smudges, spots and streaks? no [0 0¥ tha ghail) 5 2Bl 3
2¢. Were doors and windows clean withouta ves 4 au Q9% ARl i gl sV e Ja2¢
hazy film (condensation due to climate or G (i i) Lgale ol G
temperature may be present) NO D b (3)1);}\ o ikl
3a. Were advertising materials, Pictures and ~ YES O s ey sl dide sl il e 33
menu strips on menu board faded? NO |X] ¥ Shagabg AL daudlg g sad aladall o0 58

| dadle Y o gl s
3b. Were advertising materials, Pictures and ~ YES D axd Jy::fftal“ ‘. ) \.g_\ﬂ _\_gd\,_:\ }JA 3b
2 menu strips on menu board torn? requires —— U'" ﬁuf s = 2
comment when marked ‘Yes’ g il (o e Ayl s 1
no v
3c. Were advertising materials, Pictures and ~ YES O s sl duSleY) ol gall il da 3c
menu strips on menu board smudged? NO K] ¥ faitala gas Aladall i 8
B saieaf ) el i KIS Ja 43
4a. Were counters, display cases, self-service YES x pr 5 3eal s A5 Al 3hlie ¢ all
areas and dispensers clean? require fdiki (dispenser) <y yiall
comment when marked ‘No’ = gl T AlaY cals )
vo [0 09 zaasill o day) culs i)
5 5
. Lu'a):_“ A Ahaf \L‘\ el yn Sl el Ja 4b
4b. Were counters, display cases, self-service YES m pr n;\\.;})fM\ U'Je—:-i; u\)ji‘_\;}\ hlia
areas and dispensers neat and well V) diSa 5 sl 4 e (di
stacked? (Should be uncluttered and W)W ( Ispenser )
without excessive amounts of products) No [ ¥ ¥ alLs s sia slsally Slaiial) %5 o
_(\«.L:;.;;U@Sa\mo,sgdi% B
+ 1 +
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Scores Critical Areas bty Lol PR
Yes [] au
5/5. Was there any smell of rotten stuff? NO m ¥ o008 o) gl dad (éi daa S 55
¥
7S | R
Yes [] a .
3| 6. Were there any flies visible in the store or o [y sl il pdall g il lia S Js 6 3
in the eating area? g fdadl 8 (<2l
Na [ ki
Lead 8l SV g ) Yl CulS a7
7. Were Lights and light fixtures functioning : b Ly s ) guSe 3 g Bhen 3 S
properly and unbroken including ones on YES IZ p "ih) ?J Ll {f\j g;.L;jJJré'ei <l
2 menu boards? (Specify location in ¢ . S 2
comments) require comment when (S patl & sl
) ’ P | LIINTT I ‘ - !|
marked ‘No NO D v ol s "y UlaYh culs 1y
8. Was the expiry date mentioned on vEs [X 3 N oall 1583 eleBi¥l el S Ja
6 perishable food items (sandwiches, . ™ vfi‘j ,:js ,‘mi)&lz‘m‘ 8 6
breads, cakes, salads etc...) within the o oo L
validity period? NO [ ¥ (Ll el cctlall ol ity siall)
S s Al o S Y U cilS Ja
9. Were tables and chairs well maintained YES lz = | Wﬂ ’ é_) puSa it °
and unbroken? require comment when . R redb
2] ed NG nvo [ v crasill e W ALY S 1y (2
k)
nva [ s,
@)&/@l&eﬁ)‘)ﬂl:‘.;_)dalﬁd& 10
10. Was the temperature reasonably YEs [X] o 80 gina JS2
- $i%a o
2 comfortabie? require comment when o M EISY) s (3 2
marked ‘No’ (G O | o) !
v No [ v
Y i S Al Gl Y1 claale calS
11. Were door mats in good condition? require ES E & = . ',T’ = ,,;,,", lAYI%"tskh M
2 comment when marked ‘No’ no [0y g2l o Rt 2
b
N/A II__:-]I i
YES pi f
2| 12. Were lights turned on at dusk or sunset No [ v POl Al i o 5 L) Fda 12 >
and during bad weather? ® v oklall sall JMa 5 gl
N/A i,
3| 13- Were trash / Grease containers clean and YES [ s Oy gla fedlegal) M cilS Ja 13 3
dumpster Lids closed? aalia bl M ke | 4 Al
NO ¥ Pl g 4g,
2. GREETINGS ralpa 3 foladl 2
Scores Critical Areas FIVITE e Ll |
g| 14 Were you greeted with a smile whenyou YES B s cuas Lone bl ol cua il 3 s 14 [y
- entered the store? Nno [ y Sdaall Y
. _ YES [
3 15. SDr;?otkr}%?request customers to quit NO D ;» Sl e i gl S e tslb da 15 3
NA KD
. YES pai Loty o S Qi pall/iliall 5 Jn 16
16.  Did he thank you as you were leavin ? - ’ NN 6
6 i y y 9 No [J ¥ ¢ las g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shug Cpilisall 4l 3
Scores Critical Areas At L) PAVH]
5| 17. Was the staff presentable and well YES A ot ey GENY Gubgall jelae S A 17 5
groomed? No [ N Sagiilil July
4| 18- Was he/she able to communicate to  YES pxd o daal gl e i absall S da 18 4
customer? Nno [ ¥ MRS\
3| 19. Wasthe staff wearing visible ves [ pu lgde eday AUay )50 cpibasall S A 19 3
nametag? no [ v QLY\O < 4 S o5 pnY)
YES i , PU
5| 20. Was staff courteous / friendly? NO g ": Celahal/pa g0 g cpid uibagall S Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas L) el Jalai
YES ; gialhs Al catiall g ol gall il Ja 21
21.  Were the items and ingredients you m i « ? ejim 3 sie
ordered available for purchase? require . s Lae
3 comment when marked ‘No’ no [ 3 sl 2o Y ALY s ) 3
NA [ ey
23 N 3 gall paas oy saks gl il 822
22.  Did the staff scan all the purchased ves i # ol ol e Uﬁk}ﬁf«h e
6 items? require comment when marked o RS 6
‘No' C\_}.A‘,J\ > b 4.11;\:1\ cals \A!
Nno [ ¥
| CovES Dl e i g J il i 0 23
4|23 Did the staff place food and nonfood item No  [] Y Sl Ly U (e A1 il sl 4
in a separate carry bags? €% itz
N/A Gy ¥ filiss
. lana 42 i cilla (o aduall
24. Were you charged the correct amount? ~ YES IZ o T d_j“ ';\1" fimc%%\;j\: 24
5 require comment when marked ‘No’ C-)*‘JJ > Olay) Cul ) 5
no [0 v
. vEs X 55506 [adind s clile Gage Jb 25
6|25 Were you offered a receipt voluntarily? B 6
y P No [ vy, NP
ves [1 i s fhpmadigdl dhsle) i ds 26
26. Were you given the correct change? JSy aiall ahdl salely Cali gall o8
5 require comment when marked ‘No’ no [ N S 5
e Al o YT Aal) S 1Y)
nA X ey
3
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Comments: scilBadlall / guldl)
FOR OFFICE USE ONLY Jagd Cagalf aladiuy

Lpualt Btal B el sl . j

9 H ! : <)
Yo ACTUAL SCORE | maximym | Evaluation *

Inviting Interior Adaial dadaial) Al |1
Greetings Gilus, 1l / cladl |2
Appearance and Behavior of Staff peS sl s galt sba 3
Service Aasil) |4

TOTAL & }ui‘

+ 4 +
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SERIAL NO

119 4

AL. MARNASEER G SE DT
AL MANASEER AREA
ADNOC DI STRIBUTION
ABL DHABI ., UAF

DESCRIPTION ary PRIG% TOTAL
T -

Al Ain Wate 1,00 1.75.
Vitaane C 1,00 4.2% 4.2%
Lays french 3,00 2.00 6.00
Clorets Gums 2.00 1.90 3.00
TOTAL 15.00
CASH PAYMENT 15,00

You were served by Operator
DATE 2270672012 19:55 11 $3 01 4il6

THANKS FOR SHOPTNG







