+

PROJECT : ELARA (C-Store — FINAL 2012)

1

PROJECT: ELARA - C-Store
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Dul)u) Emarat / D 45/ 54 Eppeo / Enoc / g4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2\ 2 sae 20y Recce %_ﬁgﬁm‘? ya _A(L| Ll
Gender Helght Built  [Spectacle, Beard | Mustache Ethnic Groups
TIM[S | T [M[F |Yes|No|iYes[ No |Yes] No ]indian [Pakistani[Filipino [Expat. Arabs| Others:
I&DIEIEIDDEIKIDDEEIEI O O
EMIRATE ";:Z‘;’: Abu Dhabi | Dubai | | Sharjah Al Ain amms | Aman s M| Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol [\ le 12 TU 7 IVeloe | el2 [1F49 |1zeq
07:00- | 10:01- | 13:01- | 17:01- 20:011- Saturday l Sunday] Monday I Tuesday [Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF :

VISIT O ] ] Dv visit | O O a O O |
1. INTERIOR Y IRECR A RO SV PO |
Scores Critical Areas Al ¥l Jatiil

1. Were the a_utomatic doors closed and the  yEs Ml Al 1Se 8 V) ol o) S a1
2 door and side glass push / pull bars or Csnee Al 2 Ll T /i 2
handle thresholds working in good order?  NO O v fas 2 ot 3 et Sl GaiefASse s
2a. Were doors and windows free of YES D i e e ila 385l il ) cilS Qo 22
fingerprints? no O v ¢ gl
2b. Were doors and windows free of ves 4 fehalll e A0S 281 il oY el Ja 2b
3 smudges, spots and streaks? no [ ¥ thghidl 5 alull 3
2c. Were doors and windows clean withouta ves [d Ogd Adulai 360 5idll 5 Gl Y culS da 2¢
hazy film (condensation due to climate or G (ada ASS) g AL i
temperature may be present) NO |:| b (;,J\);jy o ikl
3a. Were advertising materials, Pictures and ~ YES O s sas ssall @adey dd calS da 3a
menu strips on menu board faded? ‘ NO [ ¥ hady dialy daudlg pf sasalakall 20 58
| duSe Y o gall CuilS
3b. Were advertising materials, Pictures and  YES D axd )}:,a,,j‘,fi:éx“ ‘. - L@_ﬂ ;.\_‘}Ab:;\ L‘JA 3b
2 menu strips on menu board torn? requires "'—--—— “'" j"{ e - & 33 9
comment when marked ‘Yes' gl o2 n el ALY S 1
no B v
3c. Were advertising materials, Picturesjand ~ YES [ s sas sl dade Yl dlsall cul€ Ja .3c
menu strips on menu board smudged? NO & ¥ ¢dadals sav alakall 23} 68
4a. Were counters, display cases, self-srvice ' E> m e 33l 5 491l Aaaall 3hlie (sl
areas an;j d:‘spense:(s c(:jlfeNan‘? require RN (dispenser) < l
comment when marke o} ol WA s 1Al
i NO D . C—)“’J‘x > Ja ) !
5 | 5
4b. Were countgrs, display cases, self-service YES R P s > i 3))@—.\13 uji\&‘ hlia
areas and dispensers neat and wel V) diSe 4 ol i.a' .
stacked? (Should be uncluttered and “"""”.‘) Date b g o (dJ.Spensfar)‘
without excessive amounts of products) NO [ v Vel s i slpally ciaiadl oS5
! (e 315 daS llia 555 o)) o
!
+ 1 +

C-Store.doc




+ +
Scores Critical Areas Lulot ol ok HY
ves [
5|5. Was there any smell of rotten stuff? NO ¥ foauld ol pal At ) gl llia (S s 55
nva [ 5 ,,7‘
ves [0
6.  Were there any flies visible in the store or il il plall g si gl dlia S a6
3 in the eating area? NO i Sdaall 4 (<L) 3
N7 ; ,:?
Lo Gl (SLaYl g ol gyl il a7
7. Were Lights and light fixtures functioning . i Las ) puSa 3 ¢ Bum B Ui
properly and unbroken including ones on YES m p "ih (,J Ll ;:j ;\'_\j)‘rﬂ‘ ol
5 menu boards? (Specify location in ) % i s 5
comments) require comment when (“‘*’J:“"“ ot sl
marked ‘No’ no [0 ¥ el PSR L P QY R (G kY
8.  Was the expiry date mentioned on YES ; Aol 1583 sleii¥l Ay S Ja
perishable food items (sandwiches, E e .}d\ "J;,)}S, ,;\*'u'. & o e 8
6 faaadall 300 (L -} ALl ALall Enlaall 6
breads, cakes, salads etc...) within the O v (. i oAl © 3l e oai)
validity period? NO () ectabudl cclSedll Gaal ity gaiall)
; s Alay ol Sy ¥l cilS a9
9. Were tables and chairs well maintained YES & e =18 é) o
and unbroken? require comment when . o Rl
2 marked ‘No' no [0 v gl o2 YT ALY culs 1y 2
nva O b
hd_f/@u&s)‘ﬂ‘ a;_)dﬁﬂlsdk 10
10. Was the temperature reasonably YES & axd 2 shna JS
comfortable? require comment when .. TR x |~'
2 marked ‘No’ g sl o MY eyt il 1y 2
No [ v
E i e Al il ¥ Slanile il Ja
11. Were door mats in good condition? require ves 3 Ly o . )_\;J - "\j‘:lu;‘yrf'lsﬁl 11
2 comment when marked ‘No' no [ v T > it 2
va [0 .0
ves [] ) o _
9| 12. Were lights turned on at dusk or sunset no [ ¥ POl Ay e ol ¥ Jla) da 12 5
and during bad weather? y kbl gall a5 g all
nva B s
3| 13. Were trash / Grease containers clean and ~ YES Bd s aal i ot ol <ils da 13 3
dumpster Lids closed? Nno [ ¥ fadlaa daladll L Adae ] g dayla
2.  GREETINGS cGbua dll faladl) 2
Scores Critical Areas galad) ci¥laall Jalaily
6| 14-  Were you greeted with a smile when you YES B e o lae bt o cuaill 5 da 14 6
entered the store? No O Y Sdaall )
YEs [ s
3 15. Did t'?eé;equest customers to quit Nno [ Y oeoaall g b gl Sl e lsdb o 15 |3
SMOoKINg «
va B gl
) YES [X] i Ly o Sy dabs gallfals odl W6 Ja 16
6] 16. Did he thank you as you were leaving? NO E ‘s: - ’ s QJ:XAL:,' i 6
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3. APPEARANCE AND BEHAVIOR OF STAFF :?G.S‘ghj Cniligall jedie |3
Scores Critical Areas Al el PATH]
5| 17. Wasthe staff presentable and well YES E A [oties OEY (pibasall jebe S Ja 17 5
groomed? Nno [ ¥ $aglil JalSy
4| 18- Was he/she able to communicate to  YES [X ard o Joal il e 1508 ksl S da 18 4
customer? Nno [ ¥ SOl
3|19 Wasthe staff wearing visible YES pd e jelay d8ay 09 il gl (S b 19 3
nametag? Nno [ ¥ M\,\@\% Sz sa s puaYl
i YES A4 i ety v
5|20. Was staff courteous / friendly? no [ g eolibalf i sa gy il cpibagall S Ja 20 |5
4, SERVICE 03l 4
Scores Critical Areas Tl et Jalah
YES 3 Ll Ll cilatiall g o gall cilS Ja 21
21. Were the items and ingredients you & . o ’ (.jim 58 sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ No O E gl o2 MY ARY) s ) 3
NA [ iy
25 ol o el paaa g sils el ands Ja 22
22, Didthe staff scan all the purchased|  vEs [ s © 2ol e 085 yﬁm‘ e
6 items? require comment when marked L ot o 3)““ 6
‘No' @AA}.\“ > Y M\A\;j\ S )
Nno O ¥
. COVES B e i s s i 5 s 23
4|23 Did the staff place food and nonfood item NQ O TSl Loy DA (e At Ll 3 sal 4
in a separate carry bags? g ehs
NA [ iy ki,
24, Were you charged the correct amount? ~ YES R o~ T A:u ".y" f’g\éy‘éﬁtsd‘: 24
5 require comment when marked ‘No C—PA;J > B L 5
no O v
6] 25. Were you offered a receipt voluntarily? YES P 25t [l Juas e (e da 25 6
YES o s flana ol Al JEL sole) G 26
26. Were you given the correct change? JS5 ;;5:‘3*3‘ 'c‘é'““ salely cab sall A
5 require comment when marked ‘No NO D Y Srasia 5
e sl oa MY AR S 1Y
NA [ g
3
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Comments: siBadtal) / gabealt
FOR OFFICE USE ONLY b CiCal) afadiuy

o el Ll LUl AeY sal) . i)

s ACTUAL SCORE | maximum | Evaluation: o
Inviting Interior Adatal Akaiall ity |1
Greetings Glua Al f abagl |2
Appearance and Behavior of Staff | agS sl g (il gall jgdia |3
Service 4aaily (4
TOTAL £ sanal

+
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AL MUSHRIF S/S 971
MUSHRIF AREA
ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION QTY  PRICE TOTAL
Al Ain Water 2,00 1.75 3.50
Orange Car500 1,00 3.25 3.25
Red Orange 500 1,00 3.25 3.25
Lays Ch/onion 1,00 2.50 2.50
Snickers 2,00 3.00 6.00
TOTAL 18.50
CASH PAYMENT 100.00
CHANGE 81.90-

Vou were served by Operator 1
DATE 17/03/2012 17:59 T2 S3 01 3477

THANKS FOR SHOPPING. .

SERIAL NO.







