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O < wEmarat 10O am s Eppco / Enoc / &éﬁa\ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
}5 Name Number Name Number | Name |} Number
an Tleadny [ | | [ |
Gender Height Built _ Ppectacles] Beard | Mustache] Pthnic Groups 4 I ¢
TIM[S [T [MJF |Yes| No|Yes| No|Yes | No {indian [Pakistani|Filipino [Expat. Arabs] Others: LAY N
&DDDDB’DDIDEDEDDD O
EMIRATE V;zz:‘;;" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a;‘: Aman | R2SA | pyjairah
1 | O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
916191 c[a 1019 1 &[99 [0]® | 0i% [0 1940
! 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
| TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
! VISIT VISIT ]
; O O 0 ® O O O o 0O o o
1. APPROACH AND CLEANLINESS PR (|
Scores Critical Areas Aubul elaalt L
YEs X -~ ot a2
1. Was there proper sign to the Lube no [ q dihic Je AYalldaaljaadallia S da 1
changing bay? Sy 3l s
va O sy
_ ves K
3 2. \c/)\:s:r:gztlj%be changing area clean and NO D Y S ey A Cy  ypas Akl culS da 2 |3
na O ssay
ves [0 = . ‘
4 3. Was there any oil leaking and falling on NO N e ac gy cuill oyt gl s S da 3 4
to the floor of the lube bay ? - Sy 3l s Ailaia & ()Y
na [ skiy !
ves I
21 4. Were the waiting area and table clean?  NO | b faadas A all g et Adhie S Ja 4 (2
na O abiy
. N ves P
2 5. VWV;ii;hge?televuswn in the waiting room NO [:l Y S A b Jan Ol S s 52
na O] sy
YES o S :
6. Was the board displaying complimentary o [ q Al lgle yedat M dall oS da 6
services neat and clean? $aay1a5 g A ya Agilaall Cileaall
nva [ sy
2. GREETINGS AND INITIAL CHECKS , Al clSudal g cua i 2
Scores Critical Areas Aalud) Ll Jatasty
3|7 Was there any delay in approaching ves [] e adfl yB & ali gl e S s 7 3
customers? no [X Yy Sl gad Cals gall
8. Were you greeted in a friendly manner ~ YES m o Gslul) L35 A0 s b cua il 21 e 8
(pleasant feeling)? Nno [ M) ¢ (o
T o i el gl i g a8 5la oY 13
5 If no, please describe behavior: Was it u‘ e . L:;S it; . ji_‘i . )“ ‘15
arrogant, without any expression, normal G R 08 = £ 05 e on
etc..... Tl
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Scores Critical Areas A YLl Jalaist
9.  Did he guide your vehicle for positionin : L. N -1 3

3 at the sst;oppelyand asked youF:O switchg YES m =~ &uwilulsd‘l ‘;‘Iﬁﬁ :‘Lﬁ: ii:l; -9 3
the engine off? Nno [ ¥ el fik a5 5 ) )

10. When asked by customer, was the P osle S da b abasall Jgu eaie 10
\ YES [X] u Jaandl (5 3ns :

5 attendant knovyledgeable of dlffergnt _aldll g gy 3l /&‘Ji‘ alid o ole 5
grades of oil, filters and their relative NO D y ol 4
benefits? , bee JS 0144

55 ) YES i .. .
4 | 11. Did he offer the waiting area to you@ g e FLEYI A8 e b syl dlle (e Ja 11 (4
Dip noT offér Lobirtny, AL s NO - ¥
12. Did the staff thank you as you were YES [X] px ¢ a3 € Lt o 2 il o) L8

4 leaving? no [] q Foalad S Lty o S0 Gl sl Bl o 12 (4

3. APPEARANCE AND BEHAVIOR OF STAFF taS sty Cuiligall jghia 3

Scores Critical Areas Lt ¥ Lanali Jalash

. YES [
3 13. gzstigw;?unlform of the attendant neat NO D Y Ly Gl el il Sl Gl oS s 13 (3
va [ ssuy
ves X By .
14. Was the attendant wearing visible Dady A8y (55 5 2 5a pall Calh el (IS Ja 14
3 nametag? Nno [] 3 o . 3
g T a5 4l Lgdle
NA [ gy
ves [X] )
15. Was he able to communicate with & go dual gl e 15068 Gl sl S o 15
3 tomer? No [ ] . 3
customer? ' PR
Nna [ sasy
YES X
41 16. Was staff courteous / friendly? No [ Yy fladal/faso 5 Cabs sl (S Ja 16 14
Nna [ sy
4, SERVICE il 4
Scores Critical Areas 7 Bgeslel) el L]
: T L aaailly Cals ool L8
17. Did attendant check whether you need YES m e w u u)uj P }d " A7
3 top up or complete oil change? S5 o ol i AlaY pliass L 3
P up p ge’ no [ N o L,

3| 18. Did attendant check with you whether ~ YES [X] pr 10} Lad dlie il gall Gia Ja 18 3

only oil is to be changed or oil with filter? No [ y Al g 3l Al dads 2y 31y
19. Did he check using gauge the quantity ~ YES il Ol (6 sle (uliy Cali sl 6 Ja 19

3 required to be topped up and informed i o A N ol sl 3

you? no [] ¥ ey il 4 i)
i 0 S o e il s gl LG

3 20. Did the attendant check for oil leakages YES m - mwﬁjfﬁ: )3.\5]!.' ){i; dA 20 3

under your car from filter and drain bolt? Nno [J N S st/ B IR
£y 3

3| 21. Did the attendant drain the used oil ves [X] e daniall 3l JS G i il sall L5 Ja 21 3
completely from your car? Nno [ y Pl s (e

2| 22 Did he ask whether you want the engine  YES [X] M s el due v s ) ellle o 22 2
to be flushed and did it if you agreed? NO D Y Cuslidd) ga Jla PLREiLY

3| 23. Did the attendant fill the correct grade as  YES Jes: Sl s e 5 Ailaly Cala el W5 Ja 23 3
you requested? Nno [ N fletlh 3l damiall
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Scores Critical Areas Lyl caall Llailt
24. Did hg requgst you to start engine and YES m A aS iy o jaall Qi o s o dlie il Ja 24
3 leave it running for one and a half O int Ao sad el Alla é 3
minutes? no [ Y iy 428 5l Jiudl o
.yl A8 e /A gl o (e cala gall B Ja
3 25. Did the attendant ensure that the carter ~ YES E o :f );uimj LL:LSA )‘im;&u 25 3
bolt is tightened and there are no leaks? = e 4 @
NO ! eyl
26. Did attendant carry out the following dplaal) cilia gadll o) b alagall 3 Ja 26
complimentary checks: -4l
ves K
31a. Battery Water top up Nno b Al cle AL} 31a.
va [ by
ves [ 4
31b. Coolant Water top up no O N coolant/s yull s iilal  31b,
nva O asuy
ves X =
A Al QI lea ) i)
31c. Auto Transmission Fluid top up NO D b GRS JLG'.? > m‘" 31c.
(055t )
A O by
YES pad
31d. Brake Fluid top up no OJ Y Jail ey ilsl 31d.
nA [ by
ves X o
31e. Gear Oil top up no O Y ool mlleyy sl 3.
nva O sy
YES o
31f.  Air filter cleaning no O Y oadl sl 31f,
nA [ by
ves K]
31g. Wiper Water top up no O y ol called ol L) 31g.
nA [ ahuy
ves X
31h. Clean engine using air gun NO O Y bl (e planials A jaall cadat 31h.
wa [ aduy
, ves 0 = L (s .
3| 27. Were any of your questions related to ] g Lalaiall clilisd (e o} Je WY Qs da 27 3
lube change answered? NO oyl s Adany
nva [ iy
_ _ T YES X sxoge Gealepmg byl ids 28
3 28. glg él;? staff place the mileage sticker in NO D N o ERETEEWR] Jh in s 3
va [ sy 5
F3)ves O
4| 29. Were you offered a receipt voluntarily?  NO N S Ml Jay e (e b 29 14
R b\mi’b)w.al@mﬂw spceSpl”  na O sy
5.  REST ROOMS AND MOSQUE sl g (plaadl fesl i) Aal M g 5
Scores Critical Areas Al Yttt s
3 ves B 3
30a. Were they adequately stocked with all O ?’; 4y )5 pall il Jluall areny 8 e <iS Ja 304
necessary supplies such as soap? NO o sball Jia
na [ sy
+ 3
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Scores Critical Areas Lt ¥l Liai :
ves Kl |
30b. Were they adequately stocked with all ™ s all a3l aians 3 3¢ culS Ja 30b |
necessary supplies such as toilet tissue? D ¥ u.d\ Sl (G99 Jia ‘
NA O assy
30c. Were they adequately stocked with all ves [ ad Ayl Gl il asea Ue—‘-« <ilS Ja 30c
necessary supplies such as paper towels? no O v ) Cadliall Jia
(paper towels are not required where fully Calddaa 865 aie :L..\).‘La )p ag, gl S L))
operational hand dryers exist) N/A m Gshi Y (Y1
- S TRNTNNER
31a. Were sinks clean? YES@ a ol e ,‘,J‘fl’l:{;;—‘f‘isd‘:.{31a
require comment when marked ‘No’ Nno [ ] casill (o2 MY Lay) S 1y
na [ gyy
- o —
31b. Were mirrors clean? ves B ol o g l."“‘(:“ ’u\s dT."31b
require comment when marked ‘No’ no [ ¥ gl (o2 MY Ayl s 1)
NnA [ asuy
N ISERT R 1ee R
31c. Were hand dryers clean? ves B s . TUL“ Qsaf:y‘,ffu:‘ ‘w\SlSd“a ) 31c
3 require comment when marked ‘No’ no [ ¥ sl om MY syl als 13
na [ gy
31d. Were dispensers clean? ves i 4.?1‘& Uﬁhf”,:_lhiu rulstsd': |‘31d
require comment when marked ‘No’ Nno [ b e Al o " syl cals 1)
nva [ ssyy
ves
31e. Were toilets and urinals clean? NO |:] N $agdas Jputll Al cil Ja 31
NA [ gy
32a. Were doors clean? ves [ p ol " '_}"':ﬂ;bj\ u\s JA. 323
require comment when marked ‘No’ no [ ¥ casll o MY sy il 1)
NA [T gy
ves A
32b. Were walls clean? no OO v 4l el cilS Ja 32p
NA [ gbuy
ves B .
32c. Were ceiling clean? o O v feadss Gl oIS Ja 32
nva [ sy
ves I
2| 32d. Were vents clean? Nno [J ¥ faidss ALl colS Ja 324
NAa [ sy
32e. Were floors clean? (GH» ) ves [ pu Ll ?M"Q%Jw L'ULS Jh. 326
Wﬁ@e comment when,marked ‘No’ no ¥ sl o Y Ay il 1)
ves B
32f. Were baseboards clean? Nno [ N S5 sac il o /dailall )51 cilS s 30f
nA [ gy y
ves P4
32g. Were grout clean? no [ by feanky OGN i< Ja .32g
Nva [ guy
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Scores Critical Areas Al ¥l PR
ves K
33a. Were trash containers ciean? no [ b fhahas dalaall S gls S da 332
5 NA [ abiy )
YES [ au
33b. Were trash containers not overflowing? NO D b fiald e dalall clygls <ilS Ja 33b
NA [ gy
ves I 0 ]
2 34. Was the restroom smelling clean & NO D v ¢! Q) Ahada s Ak lesl A3 cilS o .34 5
fresh (without any offensive odor)? obanll 2 g S Aa)
NA [ abiy
' 3 Jani sleall 8 O pgailh apen <l Ja
35. Were all the facilities inside the ves [ i ¢ ¢ eﬁ:ﬁ 35
restroom in good working condition? L. w4 SN
2 require comment when marked ‘No’ no O v gl g2 Y A Y s ) 2
nA [ asiy
3 2(3) ks sl Acld 4 e 1S
36. Was the Mosque premises clean? YES D e ( ), );“ ’ ,,:; LL‘;TA*L?\S ﬁ 36
2 require comment when marked ‘No’ Nno OO ¥ gt o> Al s 2
NA B oy
Comments: sclBBadlall [ galadll
FOR OFFICE USE ONLY Jad gl alaaiud
" Laeall LUALY BEN eyl [ s ] T
° ACTUAL SCORE MAXIMUM ) e
Approach and Cleanliness Aaldaill 5 Y1 |1
Greetings and Initial Checks FRP RNl PRNNEENg:
/S\?ap])c?arance and Behavior of il gal) A sl yekae |3
Service iaadll |4
Cleanliness - Restroom and clabaall — 28kl |
Mosque 2l g
TOTAL £ gaall
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SERIAL NO.

| ﬁ o 11937
Retail Sales Department . 9, ¢ o

84033, B
Cash Memo &DNOC

I/STN. Code No. . ng Date 3 /q /{7/

| 1uin Jemaisit il ol
] . Qry. Desciption Dhs. |Fls
: UG 98 AY sk dyyy
? UG 48 N8 gaeas Cor
; WG 91, Efloy bt Vo |
: Gos Qil Jis
l Korosena el )
: wbrlcants SUver x|l bbb
NGY et
tee ' o o 7
Special Prod 4 [ 1 islislmelt | 26
: Car wash / Automafie LSSt/ s
; Car wash / Manval GshS Jri |
TOWAL r | 9 | ]

Receiver's Signature ... _/L/\_ e e aoiy

Tt STIRIA KD VRINHSYTRTT U Y ade g ) ke e o o pysdl dyaal
Sadnac Diprfbwion F ). 00 4100, Abs Dhsbl LA YH 877100, Jar 277197/ AT2244 Vel DIINPOOST bt
Cable: NS, Forof: abootaihet v b 10 70 WDUR: v el iy ho.c 28
E\ e FOI1 Rev 2
e WA e o o e e - . ")

L - : It oy’







