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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergld
[ < u Emarat 10 e Eppco / Enoc | B a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l ' % Name Number Name Number | Name l INun|1ber|
Gender Height Built  [Spectacled] | Beard | Mustache] Ethnic Groups
TIMI[S|T [MI]F IYesI No |Yes\ No | Yes | No |indian |Pakistani]Filipino [Expat. Arabs[ Others:
EMIRATE V;s::i:‘“ AbuDhabi |  Dubai Sharjah Al Ain g:‘:v“ai‘: aman | R2A | Fujairah
O = O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
q 1 +
Q-0 ol 2[4 | 16]sl 0L |I8:/5]18:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00] | DAY OF
st T g O W wst | O K O O O O O
1. INTERIOR Agdifal Adhaiall Apdla 1
Scores Critical Areas Tl WLt} Lot
1. Were the automatic doors closed andthe  yEs [ A Ll dile ASle 5 V1 W S a1
2 door and side glass push / pull bars or 0 ‘;'.;4; s o Iy u\..;ﬂ T i 2
handle thresholds working in good order? NO vyt I s S
2a. Were doors and windows free of YES pe Slasa (e Al 280l u‘y\l‘ H\S da 23
fingerprints? no [0 ¥ Ll
2b. Were doors and windows free of vEs B e el e ddls gl L.—“)M S Ja .2b
3 smudges, spots and streaks? no [ ¥ $da ghadll 9 aBull 3
2c. Were doors and windows clean withauta ves $4] Qo Adulis 381 gl 5 Q¥ S da 20
hazy film (condensation due to climate or Gy s ST) Lgde A A
temperature may be present) NO D ¥ (s all ) ikall
3a. Were advertising materials, Pictures and ~ YES O s sas sl dudeyl sl il da 3a
menu strips on menu board faded? No By Sy dial daddls p sadi pladall bl
| ey 3l S Ja 3b
3b. Were advertising materials, Pictures and ~ YES E] ar )}T,},fj:d ‘. . f‘d -
X . CCliiiil) (lany Lgd sad aladall A3) g8
2 menu strips on menu board torn? requires —\——" PRI 2
comment when marked ‘Yes’ gl oo Maad e Yl CilS
NO Y
3c. Were advertising materials, Pictures and ~ YES O s ey sl dsdeY sl i€ da 3¢
menu strips on menu board smudged? NO & ¥ L EC PR aladall a3l 8
(3sdieaf al el i glSlh cuilS Ja 42
4a. Were counters, display cases, self-service ves B 3 jeal s Al daaall Bhlic ¢ g sall
areas and dispensers ¢clean? require fadlii (dispenser) b g piiall
comment when marked ‘No’ o 1) LAY s 1)
vo [0 ¥ ol o dayl culs )|
5 5
Lol (§aial el e sl colS Ja 4D
4b. Were counters, display cases, self-service YES %S TSRS FIE S REIRIN
areas and dispensers neat and well ) AaiSa 5 ol At (dli
stacked? (Should be uncluttered and : \)LAS—M%-‘S\——J—‘( 'lispe'ns$elt)‘
without excessive amounts of products) NO [ ¥ ¥ el LS sl o sl claiiall 585
(e 31 ) A llin (55 ol w
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Scores Critical Areas Daleall) e AN
ves [J
5(5. Was there any smell of rotten stuff? NO ¥ Bauld Mgl Al Gl ellia K a5 (5
nva [ d*h:j
ves []
3|6 Were there any flies visible in the store or no [y skl il iall e g i sl dlia IS Ja 6 3
in the eating area? y aall & (gl_.:'ﬂl)
nva [ Gkl
Lead Al (SLYI g el pa¥l S a7
7. Were Il_ight(sj aml:i)ligkht fi?(tu'rej' functioning YES E pad o ) su€a e 530 5 ) gy Jant
properly and unbroken including ones on 203) €alelall Aails s 4] o pnl sl
2 menu boards? (Specify location in Ay ol 8 A ol 2
comments) require comment when ( )“"3 * @J“.I
marked ‘No’ no [ v gl (o YT LAY Cals 1)
8. Was the expiry date mentioned on YES : 3 all 1S3 elgiyl A B oS o .8
perishable food items (sandwiches, & g —}d\ Lshl ,J}S.‘ .Gle-u'. & o= - )
6 breads, cakes, salads etc...) within the fon 520 (yaa ol AL 505 6
ey e, NO [ ¥ (L&l ccolaludl cciSasll ¢l cnily saiall)
; sua Allay il Sl ¥l S Ja g
9. Were tables and chairs well maintained YES E e i é) e
and unbroken? require comment when L. A e
2| e no [T v caasll oa Y Y s 1y (2
va O .0
@)ﬁ/&)u\.&ﬁ)‘ﬂ‘&;)dﬁulsdss 10
10. Was the temperatgre reasonably YES [Z axd 9 she J<ii
2 comfortable? require comment when 2 4l T IASY] CalS 1) 2
marked ‘No’ Gl > = )
no [ v
X i fan Al Gl Y Glaale il
11. Were door mats in good condition? require VES d e . ',T’ == ,,;,T’, \Ay;_—uw;ﬁ 11
2 comment when marked ‘No’ no [ v gl o Ayl &als ) 2
va O )
YES [X] ‘
2| 12. Were lights turned on at dusk or sunset no [0 ¥ pMall gy vie o Y1 Jlal 23 da 12 5
and during bad weather? v S oblall gall JBa 5 g jall
va O 0
3| 13- Were trash / Grease containers clean and YES DI e Sl /oBlegall WM cilS o 13 3
dumpster Lids closed? No [ v Al Aobadll O Aok g Ak
2. GREETINGS salbpa il fodadl 2
Scores Critical Areas Lalal) claal Ll
g| 14 Were you greeted with a smile whenyou YES IX] s ilas Lavie dalodils ol cua il 5 da 14 6
entered the store? No [ N Tdaall I
Yes [
3 15. SDriT?otl:ié;equest customers to quit NO D ¥ oeoanl oo i LY e sl da 15 (3
na R »,.;,ff,
. YES [ Ly o S Al sall/abasall a8 Ja 16
6| 16. Did he thank you as you were leaving? - ’ N 6
youasy “ o [0 ¥ ¢ s cuS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS slug Cpiligall jgdia 3
Scores Critical Areas Al citaall Latai
5| 17. Was the staff presentable and well ves [{ A [oaye OEY (pibgd) Hedae S A 17 5
groomed? no [ ¥ Tagiilil JalSy
4|18 Washe/she able to communicate ta  YES X P e ol gilt e T8 Gl gall S da 18 4
customer? no [ ¥ o
3| 19 Was the staff weanng visble (F) | YES (% e el iy o5 n bl S D19 | 4
nametag? SAQNQ. OUML(S\Q{‘IO O ¥ Sz s g puY)
“Hu) Could "0t hoodl \YES :
5| 20. Was staff courteous / friendly? Q \ZO % ?a; Celibl/ 3505 il cpibagall S Ja 20 15
4. SERVICE daadl 4
Scores Critical Areas Al ) PATH]
YES 3 Ll all latiall g fos da .21
21.  Were the items and ingredients you Ig e uﬂ ’ (.jilu 5 b sia
ordered available for purchase? require ox e g - <
3 comment when marked ‘No’ no 0O v gl (o MY Y s ) 3
NA [ Gy
25l o el aen (g sila el (ani Ja 22
22.  Did the staff scan all the purchased ves i@ = © el e U’SL’:];GM a4l o
6 items? require comment when marked o eI 6
‘No' c.}m)ﬂ\ o MY ALy <l 1)
no [ ¥
[/ N
| YES DX o5 e il syl deais ozl S 23
4% Didthestfplace food and nonfood fom N0 LI ¥ sl tpnmy Pos 0Bt sl o 14
NA [ ey faslia.
24. Were you charged the correct amount? ~ YES B = T ‘:j" g f's\_\méﬁ\sd\: 24
5 require comment when marked ‘No’ 6‘*‘)‘1 > Al cils ) 5
no [0 ¥
YES i 5yl faSkiul clle
6| 25. Were you offered a receipt voluntaril y,@ &= oAl S u:f& 25 6
-} hoddn odk foithho Aoceu o b et
l vES B i Ja flames cll gl dhsde) G s 26
26. Were you given the correct change? ISy Al adadll Balels ali sall 8
5 require comment when marked ‘No’ NO D ¥ S 5
- sl ga e Y AaY) S 1Y
N/A Gy
|
3
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Comments: d ritaadtall / galedl)
Nowue 5o L9y r'?otaa LAQ m,&r\wad\_ou
Lo et not! feaddihe oo |
(32) (D
\/ e
FOR OFFICE USE ONLY Jad igal) pladsiuy
Ugsall LAl LAl e i sl . "
Y. : ]
% ACTUAL SCORE | maximym | Evaluation o
Inviting Interior A0a 10l Adlalalf 4ita [1
Greetings Slwa il [ aliadl) |2
Appearance and Behavior of Staff | agS glu g (ils galt jgdia |3
Service daail) |4
TOTAL £ gaaall
+ 4
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AL. MANASEER
ADNOC DISTRIBUTION

WSS Q70
AL MANASEER ARFA

ABU DHABI, UAE

DESCRIPTION aTy
Digestive 400g 1,00
NV Oate & Hone 1,00
NV Oats & Hone 1.00
TOTAL

CASH PAYMENT

CHANGE

You were served hy Operator 1
DATE 24/06/2012 13:30

PRICE
11.25
2.50
2.50

* SERIAL NO.
TOTAL 119 3|7
11, 58 -
2.30
2.50
16.25
51.25

35.00-

T1 53 01 6045
THANKS FOR SHOPTNG







