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PROJECT: ELARA - Car Wash

SERIAL NO.

9 3

1

+

P
Pan Arab Research Center &

O wwEmarat | O @592 Eppeo/Enoc [ B @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
{089 (11
Gender Height Buillt _ PBpectacleg Beard | Mustache| Ethnic Groups
TIM IS | T [MF |Yes]NoJYes|No Yes | No |indian [Pakistani|Filipino |Expat. Arabs[ Others:
EJEIEIEEIDIDIDIZEIIDD O [
EMIRATE Vé‘;;‘i‘;;“ AbuDhabi | Dubai Sharjah Al Ain g’:\'ﬂ“ai‘:" Ajman K'::fm"a'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
q i Tolslol e 2]o] o] 4| ©]2 [1isellt:so|
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O o o ad O O
1. APPROACH AND CLEANLINESS AUt g Q8 1
Scores Critical Areas Falul) el PR ]
1. Was there proper sign to the Car Wash ~ YES B s L dihie e AVal dsal s 23Y olia <ilS da L1
bay? No [ el gl
R ?n - " . }.. - ‘ x . "‘] . -
2. Was the Car Wash area clean and tidy? ~ YES E pr 4"”)”_ " ubL:“,:J " Ay e .;:ﬁdh 2
4 require comment when marked ‘No’ C‘P"}"j A A A 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A g clsdall 5 cua Sl
Scores Critical Areas ORI LA PN Jaaiy
Cala gall ol 8l G ol da oA
3. Was there any delay in approaching ves [ pad Ge cibsdl S S 8B uhjfo 3
5 customers? require comment when . .o fos e i
marked ‘Yes' sl oa o "l AaY) S 1Y | S
no ROy
4. Were you greeted in a friendly manner YES as L) A5 o Ak b s W% aa
5 If no, please describe behavior: Was it i 8 Ja il galt S glu Coim 9o a8 Sl ) Y 1 5
arrogant, without any expression, normal ¢ g plall e S sl
etc.....? i h ’
ves [ a o
5a. Did the attendant check whether your car n N 535 3 iy S 1) Lead Calasall (325 Ja 53
has a sunroof? Chiw A
5 N/A iy 5
vEs [ a .
5b. Did the attendant politely declined no [ v o2 S kll (V) Jaaddl e sl gda}d\ vase Ja Bb
automatic car wash if it has a sunroof? faiull & 4a38 Loal OIS Jla
NA DY sk
6. Did the attendant inform you aboutthe ~ YES K - o . 1 L
6 price of car wash? no OO0 ¥ fe il d ans Jn il gall clallal o 616
. id th i 3 2 g e s -
4|7 D e et e o oo VES B s oy o Glly i S T
you? no O ¥ flly e D g il (o s ) sl
+ 1 +
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+
Scores Tl @Yl Jalai
5| 8 Did he guide your vehicle for positioning at YES s Gy e g o ol abs yall 6 Ja 8 5
the stopper? Nno [ ¥ 5l
6| 9 Did the staff thank you as you were vEs [1 0l lin (5l ol S o 5 9 |6
leaving? NO v P e (g : @ .
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gl & gl g e 3
Scores Ll ¥t Lalail
i YES .
3 10. m/jz)a; the uniform of the attendant neat and \o E é“: #0305 (il Calisall G IS Ja 10 | 3
3| 11. Was the attendant wearing visible YES M el lgle el AUy (i Calisall S 11 3
2 O o
PR NoT READ nAMe No O v (S
o YES D
3 12. XYJ:tSo?r?e?’.?Ie to communicate with No [ Y 0 e dual sl e 1,06 Gyl S da 12 | 3
NA [ skiy
YES
5| 13. Was staff courteous / friendly? NO % P: Selihal /o505 osibasall (NS Ja 13 |5
4. SERVICE daadll 4
Scores LIV (PN EO Ltad
4| 14 After car wash, did he guide you to the YES [ i gall 218 Ja b lndl dave (4o elgiiV) 3y 14 4
vacuum bay? No [ ¥ 98 bl il e (IS ) g i
15. Did any attendant advise you to take care YES n pud ¢
: y advise y! ; 0O dlal el 4 (b Gl gl bl Ja 15 3
3 of your personal belongings/valuables if  NO ¥ flad g s Ja b Al A 2l liSliaa
any? NA B sy ' )
YES .
4 | 16. Did any attendant offer you seating? LI fadde uslall G S cada g ol Ml i Jn 16 {4
no My
YES [ oo . . .
17. Did attendants wipe your car dry to your Cung ol iy ey (g gilagall JE Ja 17
5 Nno O v 5
satisfaction? D T4 1 9ald Lae “Luial 5 i€
N/A iy ¥
18. Did attendants clean all the glasses and ~ YES D LIoals mla 31 A4S Capday ) 5iba gall D6 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo el bee Gl ) i a2 lall 5 Jalall e 5
satisfaction? NA [ shiy 4y
ves [1 o
3| 19. Did the attendant offer to empty the Nno [J g bty & i o sy O Calasall G e o 19 3
ashtray and clean it? ¢ sl Liaiia
NA B sbiy
20. Was the interior vacuuming and cleaning YES . pud Ao sl Cala 5 jlaadl LA Caulay Sds 20
4 of fascia (dashboard) done to your total No  [] b 0l s o a T EL] % & 4
) G..a)nds.ug‘\.)auy‘o)g__AY\
satisfaction? N/A D FRANRN *
YES i
Jadduly <ol eyl 488 Cagdaity | gald
4| 21. Did they clean all the tyres with sponge? NO D ¥ PR SRR i ’: 9‘5"21 4
NA [ akiy
YES X
11 22. Were you offered a receipt voluntarily? NO D by TLkaat 5518 fadiul Juay e (a2 da 22 |1
A [ shiy
2
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5. REST ROOMS AND MOSQUE

sdauall g (alaadl foull 5) dal il G2 5

Scores Critical Areas Tl cNLa) PAHI]
ves X ; \
23a. Were they adequately stocked with all 0 P’; e el aran 3 je2a <iilS Ja 232
necessary supplies such as soap? NO oy giluall Jia 4y ) gl
na O gy
ves [] :
23b. Were they adequately stocked with all P: e il azans 3 jeae <ailS Ja 23b
3 necessary supplies such as toilet tissue? NO 1A ol gl (gy99 Jiedy s _pall 3
7
23c. Were they adequately stocked with all necessary YES [ s C—"-‘_)'h“-“ &z 3 e DS 8. 23C
supplies such as paper towels? (paper towels o [] N o485l cadliall Jie &y ) 5 puall
are not required where fully operational hand - g die dggllae e 4 ) Calliall)
dryers exist) NA X ki Y (Y Cdise
= - ST e s
24a. Were sinks clean? ves X4 L fihs ﬁ,};fj“,‘“\:;‘f‘ ﬁj‘f’ls ' \'24a
require comment when marked ‘No’ no O ¥ gl o Y Ay S )
wva [0 gy
[ X ; fhadn Uyl il Ja 24b
24b. Were mirrors clean? YES A e a gl ..y..)fj;; el 1l
require comment when marked ‘No’ no [ ¥ & i T ‘
nva OO sy
7 ; Caa ks ke 1
24c. Were hand dryers clean? YES X [ MJT (“5;&\11‘:_'???:‘.;\5}; I |'24C
3 require comment when marked ‘No’ no [ y el ALY s 3
va [ gsuy
24d. Were dispensers clean? YES E pr ‘m‘m ‘Uﬁu\,,u ﬁiﬁ\s_d&‘ i 5‘24d
require comment when marked ‘No’ no [ ¥ g sl o2 " Y s )
nva [ gy
ves B4
24e. Were toilets and urinals clean? NO I___] y fiadys Jeal Ak ol Ja 24e
nva O assy
H aakay o ol
2| 25a. Were doors clean? ves X p sl o “.\J‘f%?‘u \‘S"h\s H.25a 2
require comment when marked no [ y sl e T AR QS
No nva [ gduy
YES p2i
25b. Were walls clean? no [ ] faidas Glaall S b 25D
nva [0 abiy
YES pad
25¢. Were ceiling clean? NO [:I N ecadas canadl S Ja 25¢
nva [0 @huy
ves I
25d. Were vents clean? Nno [ N edads; MUl S Js 25d
na O asuy
25e. Were floors clean? ves O o gl ?qh,,c:t"tbﬂ\ UJE dé 25¢
require comment when marked NO ¥ gl (o2 YT Y Qs Y
No WATER STRINS ONTHE FL-OO(&N[A 0O sy
YES pad
25f. Were baseboards clean? Nno [ ¥ Sk sl 2 sl i3 S Ja 25f
na O sy
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Scores Critical Areas Al ¥ LAl
YEs 4
25g. Were grout clean? Nno O N feiuds L3 (S Ja 25g
NA [ ey
YESDd
26a. Were trash containers clean? NO D ¥ $agdes Lalaidll s culS s 263
5 NA [ Gekyy )
YES M
26b. Were trash containers not overflowing? NO |:| b fAaill e daladll iy gla S Ja 26b
NA [ Gduy
Yes [ o ]
2| 27. Was the restroom smelling clean & fresh NO g ) Lale Ak plasl dadl ) cuilS Ja 27 2
(without any offensive odor)? - folaadl 8 4 S A3, 4
NA [0 @iy
i 3 alaall b <l jagatll T
28. Were all the facilities inside the restroom in YES E i e M tm*.: dSLf: 28
good working condition? o g e 1
2 require comment when marked ‘No’ no [ ¥ e Al o2 " syl s 1y | 2
NA [ Gy
H (5) adai dadll Acld e S
29. Was the Mosque premises clean? YES D i (5) = )_\” il .,é.,‘?\i‘;‘ L’JASZS
2 require comment when marked ‘No’ No [ Y & A e A
NA [ Ghuy
Comments: tBadalf / gutedlf

CSA WhS WERARING NAME TAG BUT (pULD NOT READ NAME.

LBAD SMELL \N_THE WASH ROOM

FOR OFFICE USE ONLY Lasd iall ?\.\ﬁu\l
Alaalt Jalaiy SV AN .
0 ? I e
% ACTUAL SCORE maximum | Evaluation: s
Approach and Cleanliness aallaill 5 i 81 |1
Greetings and Initial Checks | ¥ <ilSpial s cua il [2
Appearance and Behavior of alh ol .
Staff Obsall slu g sedaa |3
Service Al |4
Cleanliness - Restroom and Glalead) — A8l :
Mosque 2aasall
TOTAL £ saxall
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¥

AL MUSHRIF S/8 971
MUSHRIFE AREA
ADNOCADISTRIBUT TON

BU DHABT
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

xx COPY =%

You were served by #(
DATE 08/03/2012 -4

THANKS F SHOPPING. .

SERIAL NO.

1193

7.







