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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
DCJUL«! Emarat / D 45/ S Eppco / Enoc / 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘O Name Number | Name Number | Name Number
Bl Aran __|5051 | KHMED HEEE
Gender Helght Built Spectacles Beard Mustache] Ethnic Groups
M[F |TM T | M 1 F Yes| No {Yes [ No | Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
West . . . . U Al . Ras Al .
EMIRATE R:Zii': Abu Dhabi Dubai Sharjah Al Ain Q':;‘ain Ajman Kh:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gi%lo] 06| o5 | B0 Ool2 | o |4 |t#:31]|18:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday [ Tuesday [ Wednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

wsnljDDDVISITDDDEDDD

1. APPROACH AND CLEANLINESS AL g ol 8y 4
Scores Critical Areas Al YLl Jaldilt
1. Was there proper sign to the Car Wash ~ YES B oni i ddhic o AVl daunl 5 38Y ol <ilS a1
bay? Nno [0y Sl

i i m e diks | o dilaie
2. Was the Car Wash area clean and tidy? ~ YES B o " uUL“L:J " eyl o ,L?t.s‘d* 2
4 require comment when marked ‘No’ g sl (o MY ALY s ) 4
no O ¥
2.  GREETINGS AND INITIAL CHECKS A0 g Sl g cua il 2
Scores Critical Areas Tl Y aall PAKN]
‘o ik gall ol il 3 sl o s oS
3. Was there any delay in approaching YES [ e e "‘u“-u'ﬁ& -3
5 customers? require comment when . . R
marked ‘Yes' gl (o Mpad Y iS5
no X1y
4. Were you greeted in a friendly manner ~ YES B = PN e e L e
(pleasant feeling)? no [ v ¢ (zohe cslul) 405 A8l dh s il S s 4
5 If no, please describe behavior: Was it Caal S Ja b sall Gl ghu Com gy o8 Sl Y 1 5
arrogant, without any expression, normal £ wgle el e JA Rl
etc.....? il
YES D o e
5a. Did the attendant check whether your car m N 83 e el s S Y] Lagh il pall 3323 a5
has a sunroof? il Axiy
5 NA [ ki 5
YES [
5b. Did the attendant politely declined no [ N & 3okl YV Jauadl o jaf Calisall (e Ja 5D
automatic car wash if it has a sunroof? faiall 4 Aad Ll 8 Ja
NA DX whi ]
6. Did the attendant inform you aboutthe ~ YES pd ) " el el
6 price of car wash? no [0 v 0l G s g ool ids .66
7. Did the attendant inspect your car forany ygs [ ; T e el ik ol G
4 scratches, damages or dents and inform - 2 ‘:;“;b:; J“:?' J;Lw\.w L ui”f "ufjf 7 4
you? no [ v fellly e Bl 5 i J (B sl ) ) e
+ 1 +
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+
Scores Critical Areas Al ¥l pAH]
5 8. Did he guide your vehicle for positioning at YES IZT P GlEY Gauliall G Y Sl (il sall Adda 8
the stopper? no [J v £, 5
9. Did the staff thank you as you were YES [X| pu d q <ol .
6 leaving? vo O ¥ 0l jalia o) o Ky ol sall W5 a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF :dbgall Solug b 3
Scores Critical Areas Aol Sl pATH]
10. Was the uniform of the attendant neatand YES B i e e .
g | 11. Was the attendant wearing visible ves I w0 lele ety Aoy (55 5 il sall S Ja 11 3
nametag? Nno [ N fe g
o YES pad
3 12. Z\L/l:tso?rclee?’?le to communicate with NO D Y S0l g deal gl e T8 Cilipall S b 42 | 3
NA [ ki
YES EI i
5| 13. Was staff courteous / friendly? NO D ?‘: Selibal /505 st gl S Ja 13 |5
4. SERVICE sl 4
Scores Critical Areas Al a¥laall Lalasl
4 | 14- After car wash, did he guide you to the YES X b galt o8 Ja 3 bl Jast e eleiiV) any 14 4
vacuum bay? NO D N §8_banadl ot g e (e ) Sl g
15. Did any attendant advise you to take care YES p Slal oY 4 ol Gl sdl dauai da 15
3 gl;;tgur personal belongings/valuables if ::; S }&: fladsa s Jla (b el Lo ) hiShe 3
YES 5 .
4| 16. Did any attendant offer you seating? NO E P: fde uslall G S Calaga 5l @l o Ua 16 | 4
YES s _
5 17. Did attendants wipe your car dry to your no [J v Cun ol jlas ol g easay ) gk sall Q8 Ja 17 5
satisfaction? D s 4o 1 5ald Lae “Lual ) i€
N/A Booiy ¥
18. Did attendants clean all the glasses and YES pu Ll pall s zla 3l QS Caplainy oy gida sall W13 Ja 18
5 mirrors from inside and outside to your ~ NO [] ¥ el lee Ll ) i Camy 2 Al S8 e 5
satisfaction? NA [J shiy e
ves [ . o
3| 19. Did the attendant offer to empty the no [ N caalalis & i 008 Y Calagall yaye Ja 19 3
ashtray and clean it? ¢ laudl diniig
Nna X seby
20. Was the interior vacuuming and cleaning YES m pd Ao Calaii g 5 jad) A1 Gulail 3 s 20
4 of fascia (dashboard) done to your total NO |:| b ?eﬂ’ujz L e a oy gy . e 4
. iAn? . : A dS..u ML«:\J\ a)ey‘
satisfaction? N/A D FARRY
YES ]
. ladiuly Ol Uy 48l Caulaiy § gals
4| 21. Did they clean all the tyres with sponge? NO [ ¥ prosy ST AR R ): .L.h‘ 21 4
NA [ sbuy '
YES ]
1 22. Were you offered a receipt voluntarily? NO El b $0LER 3,58 i) Jeap e e da 22 | 1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE - aaall (alaal) [l ) Aal ) g 5
Scores Critical Areas Aguball) VLl PRI}
‘ YES pai . N
23a. Were they adequately stocked with all O g Gl il azans 53¢ il Ja 234
necessary supplies such as soap? NO S giuall Jia 4y ) 5l
na O gy
YES 3
23b. Were they adequately stocked with all % 's: ol lieall aaang 5 jgae S Ja 23b
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Jie Ay g yuall 3
na O ghuy
23c. Were they adequately stocked with all necessary YES Py HLAM‘ aan 8 jeae S Ja 23C
supplies such as paper towels? (paper towels O A8 ) gl Chdiliall Jia &y ) g puall
. ? NO ¥ | e e
are not required where fully operational hand A dic Agllaa pe 4854l Callidl)
dryers exist) nva O by (Y Ciliise
s faadsy Julaall cuilS
24a. Were sinks clean? ves o s d; e ﬁl:s \3"243
require comment when marked ‘No’ no O y e AR
na [0 sy
] ves Xl pad Saaka U el S Ja . 24b
24b. Were mirrors clean? - all NI RPN R L k|
require comment when marked ‘No’ no O gy sl e YT ALYI s
na O iy
v ; TRai (o3 e CilS
24¢. Were hand dryers clean? YES P e o ,:;,, e d& ‘.\‘24(:
3 require comment when marked ‘No’ no O Yy sl o0 MY Y S ) 3
va O asuy
% 3 ey ) silall calisSle CulS
24d. Were dispensers clean? YES p . \Uﬁ "Y"" oyl d& 1.“24d
require comment when marked ‘No’ no [ b gl o2 MY A S 1)
na O @ny
ves X
24e. Were toilets and urinals clean? no O ¥ faadey Jeah Al S Ja 24e
nva [ sy
% ; faada; Ll oY) s
2| 25a. Were doors clean? YES A e ol uﬂb..'yf?\l:;\\s fsis H.ZSa 2
require comment when marked no O y s e Y ALY S )
No nva O ahiy
ves
25b. Were walls clean? no O ¥ faadas Uasall <l Ja 250
va [ @y
ves I
25¢. Were ceiling clean? Nno N il il S Ja 25¢
va O auy
ves K au
25d. Were vents clean? no [ N il Ml cils Ja 25d
nva [ aduy
25e. Were floors clean? YES e L all ?@E,,CJ,,L'“,"JY‘ u\s d“ -25€
require comment when marked no [ ¥ gl o MY e i )
No nva O gy
YES X o
25f. Were baseboards clean? no O y ki saclill ol /ailal) )5 <ilS Ja 25f
va [0 asyy
3
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N/A Ghl Y

+
Scores Critical Areas Ll c¥laal) Lalail
YES X
25g. Were grout clean? no [ b Sl L3 (IS o 25g
Na [ sy
YEs K]
26a. Were trash containers clean? NO D b faaulas dalasll il s il Ja 263
NA [T ahiy 5
YES XI
26b. Were trash containers not overflowing? No [ ¥ fAaild e Aaladll il la cuilS Ja 26b
NA [0 iy
YES DX r a .
27. Was the restroom smelling clean & fresh no [ g Ood) Adaies Al plaall da) ) culS da 27 5
(without any offensive odor)? f(akaadl 1 S Aail )
NA [ @iy
; 3 alaall 8 Gl jaeatl) ppen culS
28. Were all the facilities inside the restroom in YES m e s v @»‘.: ﬁzs
good working condition? . e
require comment when marked ‘No’ No [ ¥ el o2 MY e cals 1y | 2
NA [ iy
H £(3) canlai daall dcld Jf | e S
29. Was the Mosque premises clean? YES D =~ () : };ﬂ\ - "i{"ﬁ%\ JASZ\?I
require comment when marked ‘No’ NO D ¥ & o ki )

Comments: tBadalf [ gutasl)
FOR OFFICE USE ONLY had iSall pladiu

Aaualt kALY LAl el sl . .

9 . : il
% ACTUAL SCORE MAXiMum | Ev@luation 2

Approach and Cleanliness Addaill g ol By (1

Greetings and Initial Checks | %Y cilSuially cum i1 |2

gg;zfearance and Behavior of Okl gl selaa |3

Service sl [4

Cleanliness - Restroom and Slelaall — datlail 5
Mosque daall

TOTAL £ saaall f
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SERIAL NO.

119

AL MANASEER S/S 970
AL MANASEER AREA
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 05/06/2012 18:02 T1 83 01 6785

THANKS FOR SHOPING







