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P
Pan Arab Research Center w

O <, Emarat 10 s Eppco / Enoc | B4 59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/03 q Name Number | Name Number | Name l |Nur||1berl I
Gender Height Built _ [Bpectacles Beard | Mustache] Ethnic Groups
TIM IS JT [MJF JYes[No [Yes [ No [ Yes | No lindian [Pakistani[Filipino [Expat. Arabs] Others:
EDDIDDDEIDDIMDEDD O O
EMIRATE "l:zzt;:‘ AbuDhabi |  Dubai Sharjah Al Ain e | Aman s M | Fuiairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alFl1 | olzlolgl slo]l o4 |Ol6 \:5512.0%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT T 0 o O vst | [ O O O O O
1. APPROACH sddaaall gad "" 3N Jope I8 1
Scores Critical Areas Tl @bl el
YES X i PR .

1. Was signage visible from distance of 500 P2 5500 w e (e ddpe dalll S da 1
meters and well maintained? Can be Nno [ k| (8 Loih L (Say Tam JSG Llany
included only in first run na [ . 3 51 B pallfAd sl

YES [ .
2. Were lights working and in good Gl us Ay Ay el el ¥l CilS da 2
2 > A no [0 ¥ y » 2
condition at the approach? N S Sl (e ol Y
N/IA X gkl
YES [ & ‘
5|3 Werethe lights working and in good no [J N i gy Jari el ¥l S Ja .3 5
condition at the forecourt area? N €2 g8 ol Auesi Adkaia
NA R
YES P
4 4. z\é;a; filing area / forecourt clean and NO D Y SR e Al el /At dikaie S Ja 44
NA [ &,k:f
YES ad
5| 5. Were the driveway and forecourt feeofl No [J ¥ & s A edadilies GBI S D0 5,
potholes and well maintained? N i IS Ailaay aall
NA [ o
2. GREETINGS tema il fAgaall (2
Scores Critical Areas Al YLl il
vyes [ '
6. Was there any delay in approaching e Calagall ol Bl i gl s S da B
5 NO ¥ ey e 5
customers at the fuel pump N €298 gl e e L e
NA O
5| 7. Didthe staff approach the driver side of YES A e ign oo Al e ibigdl 8l a7 5
the vehicle? Nno [ ¥ ¢ bl
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Scores Critical Areas L) Lol Lalail)
8. Were you greeted in a friendly manner  YES [ s sl 485 A0yl ol cum sl i a8
(pleasant feeling)? NO N ? (z s
5 | f no, please describe behavior: Was it oS da rcabs sl el sl Can gy Adels, Y 1Y 5
arrogant, without any expression, normal tgle ¢ ulaill e JA ¢y ally Caaly
etc.... e
NoBMAL EXPRESSION  ByT DID NOT &
GREET
YES []
9. Did they request customers to quit O Al GO e (silsall (b Ja 9
4 ! No [ v - 4
smoking? v Sl
N/A Gy
YES []
10. Did the staff thank you as you were > DS S ey o S8 il sall B o 10
5 . No B v 5
leaving? g oS
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aoluy 4k 3
Scores Critical Areas Al ¥aal) BAIHT]
5| 11. Was the filling staff presentable and well YES Bd e Y 385l A Calhga edie (AS Ja 11 5
groomed? No [J v Sli/ls e s
YES oY
12. Was he able to communicate with &o deal gl e 1506 Gals ) S a2
4 No [ ¥ . 4
customer? sl
b
NA [T
13. Was the attendant wearing visible YES o lgle edh Ay o bl IS Ja 13
5 nametag? No [ Ny T sa 50 el 5
COVLD NDT READ NAME ~
’ YES
6| 14. Was staff courteous / friendly? B~ elahal fopagag oysibigall S Ja 14 |6
No [ ¥
4. SERVICE a4
Scores Critical Areas Apulallt claal) Dl
YES [] &
2| 15. Did he follow the instructions on the Nno [ ¥ ks e 53 g sall clagatl) ol sall 1l Ja 15 5
Rahal (Fuel Card)? : ¢ (3850 eda k) Jla
NA B o
6| 16- Did he confirm and repeat amountand ~ YES O e a0 iy AaaS e Cabdl X o 16 6
type of fuel? NO [X N flrdlios e elly
g| 17- Did he fuel as per customer's instructions YES pud - O Sladad cava 1330 ey B8 Ja 17 6
- Dhs? No [ v $pa 0
5| 18. Did he offer to clean windscreen YES [ o8 ot st gl b dle (=5 Ja 18 5
voluntarily? (front & back) NO y ¢ (Al ey anis
YES [X : .
5| 19. Were you charged the correct amount? o E ?‘: lanin dads wlia alh el il da 19 |5
YES [ o
JS Add Al salel Calh gl W8
6| 20. Were you given correct change? No [y ? el i adlely 4“]0 e ds .20 6
Y .@M
77 I
2
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Scores Critical Areas

A ciaal Lalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES D pad vagall dsa clasbas Gl Gl galt el eﬁ da 21
JEIRTY U\Sdl.:.gﬁﬁs) ?M‘@M@.‘Uﬂ\
No [ ¥ (Jrd/plE m e g}
g sill oo p pad” LY S 1Y)

N/A&,;i

forecourt.doc

REST ROOMS (aCaadt el B) dai M i 5
Scores Critical Areas Ll claall Jaas
, yEs B4 . e
22a. Were they adequately stocked with all 0O v 4y y g pall e Jlinaall mrany 8 e il da 223
necessary supplies such as soap? NO o gball Jia
wa [ ssuy e
ves [1 s
22b. Were they adequately stocked with all P: 4y 5 pall o iall maana 3 jee <lS o 22D
necessary supplies such as toilet tissue? NO X cullgill (5,99 Jia 3
va O sy
22¢. Were they adequately stocked with all ves 0 s Sososd Sl Jlinsall an 8 jenae S da.22¢
necessary supplies such as paper towels? NO D ¥ 48, ot Lbdliall Jie
(paper towels are not required where fully - Cllitaa g8 die dyglhe pe A4l calliall)
operational hand dryers exist) N/A Gbiy (Y1 2
3 faanlay Juledl S
23a. Were sinks clean? require comment when YES E o L " ,,‘ZL“ . dA 23a
marked ‘No’ no OO ¥ sl o MY AR IS Y
nva [ seiy
5 s $hadai Gl el
23b. Were mirrors clean? require comment YES px 2 3l "\}" ,\i::j‘ u"éﬁ 23b
when marked ‘No' no OOy gastl o MY ALY S )
na [ ssuy
~ R faada o) Glitae S
23c. Were hand dryers clean? require comment YES X Ll i L’s,',u:;, ..u\_;'w u\Sﬁ -23c
when marked ‘No’ no O v gl oo T ALY S ) 3
nva [ siy
; Tl () oal) caliSle cuilS
23d. Were dispensers clean? require comment YES E px . ,‘“ o " ,\, uh | u\sﬁ -23d
when marked ‘No' no O ¥ gl o2 MY A Y S )
na [ seuy
YES
23e. Were toilets and urinals clean? no O ¥ gl Jolt Al cailS Ja 23e
nva [ skiy
. aandas “\]
24a. Were doors clean?require comment when YES E px L. Afk: ‘,'_'\JM R:M,LS d“ 248 12
marked ‘No’ no O v sl oo MY ALY IS
na [ sesy
ves i
24b. Were walls clean? NO D N faadas el CilS Ja 1 24b
nva [ ssuy
ves
24c. Were ceiling clean? Nno OO ¥ S bl il S Ja 24c
na [ ssiy
YES psd
24d. Were vents clean? NO D ¥ faaudas dsbiall S Ja 24d
na O ssuy
3
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Scores Critical Areas Al c¥Laalt Lol
3 P EI =R ISR NTIERTTS
24e. Were floors clean? ves [ w Sl ,,;J,,*Ufwuf Kd?.‘.24e
require comment when marked ‘No’ NO ¥ crasll o2 A
MUD STRAINS ON FLOOR | [ sy
YES pad
24f. Were baseboards clean? Nno O ¥ $4gkas saclal & ol fhailall i, 50 il Ja 24f
NA [ sy
YES prd
24g. Were grout clean? no [ ki feakas B 0AS Ja 249
NA [ sy
YES pai
25a. Were trash containers clean? Nno [ v fagglas dalaill Gl gla ilS o 254
) NA [ sy )
YES Dd
25b. Were trash containers not overflowing? No [ ¥ flali pe dalall algla il Ja 25b
NA [ skiy
YES [] N )
2| 26. Was the restroom smelling clean & fresh NO ¥ sl ) Ltaia g Aiplai Jlanll A3l S Ja 26 5
(without any offensive odor)? = Plalaadl 4 dgy S dsih
NA [ sbuy
. G Jand plaall b &l ugadl) apan <ol Ja
27. Were all the facilities inside the restroom in YES [~ pui  JS&deielad o & e 27
good working condition? .- " 3 LN el
2 require comment when marked ‘No’ No [ ¥ gl o Y LY il 1y 1 2
NA [ sbuy
Y ; 2(6) i anall Aeld o e S
28. Was the Mosque premises clean? ES D o~ ( ), }3'3‘ ’ ,,;Ta_‘im_"& ‘:l: 28
2 require comment when marked ‘No’ NO D ¥ G T : 2
NA [ skiy
Comments: stBaslalf / gatas)

CSA WRS WEARING NAME ThA6 BUT CovLlD NoT READ NAME
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RBD SMELL 1IN THE WASH ROOM.
FOR OFFICE USE ONLY 1 Sl aladiy
Unsall LA [LEY JeY) sl ; B
9 : Eval : : !
% | ACTUAL SCORE| maximum | EValuation pald
Approach Aanall gn anmll /e ol YY) | 1
Greetings and Initial Checks AW il a0 | 2
Appearance and Behavior of Staff Cibgall Aoluy pedaa | 3
Service iadll [ 4
Cleanliness - Restroom and Mosque el g Glalaall — ddkaill | 5
TOTAL £ saxall
+ 4 +




A0NOC Distribution
AL HOSHRIF $/5-971
AL Hushrif b8 - 91

CNSH RECEIPT
Date » @ w v 120H User : §

Yeilicle 4 Punp 2 11

FirdUCT g iy PRict AHSUN

i -9 el 1,728 50.00
ioraL : DHS 58.9¢

Lo 100071260  Bateh: 0

Sigaaturer
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