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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &

[ < ) Emarat [ O ass Eppco / Enoc | K] @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 6 \ Name Number Name Number | Name Number

e 200 |Rosin 2aod loakd belede | || |

Gender Height Built __ [Bpectacles Beard | Mustache] Ethnic Groups
TTM [S | T M [F [Yes[No|Yes] No|Yes| No Jindian [Pakistani] Filipino [Expat. Arabs| Others:

EDDEDDIDDEDEDEDID O O

Western . . : . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
sale ] ol V9 1 3loloeb o 15 br=621
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday | Tuesday [Wednesday I Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D ] O O K visit | [] O O O O O

1. APPROACH AND CLEANLINESS =433 ¢ g\)ﬁ\‘l\ A
Scores Critical Areas Ll c¥laall hlaih
1. Was there proper sign to the CarWash ~ YES [ o8 s faia le A1Vall s, 27 ia S a1
bay? No [ 0¥ Sl jmalt

] A 1o s Ak o ol o diaie
2. Was the Car Wash area clean and tidy?  YES [l p @f{ 4 - JL““,‘,JY" eyl ,EU:%\JA 2
4 require comment when marked ‘No’ sl o Gladl s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Sl g il g caga i
Scores Critical Areas A} ¥l PN
o s gall ol 5B 8 als of ellaa oS
3. Was there any delay in approaching ves [ Ge Hhsall DU o 25 of‘fbjﬁ 3
customers? require comment when . A RS
o marked ‘Yes' gaasil o e AlaYl il 181 S
no v
4. Were you greeted in a friendly manner ~ YES O = . . Gy s L s
(pleasant feeling)? NO - (C)“ u)L‘b) A0, A4 sy s s il S da 4
5 if no, please describe behavior: Was it Caaly IS Ja bl sall b Ciio o 8 2la Y 1) 5

arrogant, without any expression, normal ¢ L egle Outadll e s U,);dl.,

¢
etc.....? @ . G5 0N \A\ .\\6

YES [ o= .
5a. Did the attendant check whether your car o [y 335 30 2l Jlaw S 1Y Lad s 5all (B3s5 b 5
has a sunroof? ol Aa
5 NA [ sy 5
ves [ =~ )
5b. Did the attendant politely declined no [ y < 5 uaall Y1 Qo) el jaf caba sl e da 5D
automatic car wash if it has a sunroof? Seanull 8 A Lpd S Jla
NA [ sy '
6. Did the attendant inform you aboutthe ~ YES pd - : L
6 price of car wash? no O ¥ F bl d e o il il J2 6 | 6
7. Did the attendant inspect your car for any YgS 3 i i s Gali pall Ll
4 scratches, damages or dents and inform B e 7 ?jhiif ;ﬁi ’T] ¢ "t“ an
you? no [ ¥ 3 e 3 5 @Bl (Al b e
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Scores Critical Areas Al Yol PATH{]
5| 8- Did he guide your vehicle for positioning at YES B LY Coulial) S ) ol Cala pall S8 a8
the stopper? No [ ¥ 5 ) S
i YES '
6 9. [2:1\,}:; ?s,taff thank you as you were xo O c"; el i 52 2 il pall 8 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF : il gall dolug gdia 3
Scores Critical Areas Al @¥Laalf Jataitt
10. Was the uniform of the attendant neatand YES [X s . .
3 tidy? no [ v T Gl Calasall L AS s 10 |3
3| 1. Was the attendant wearing visible YES 9 aaud e ek By (55 Gl pall S b 11 3
tag? [ S g
name'ag No By ;:b ot erd Mo g Ero
o YES pai
3 12. \c/\lljztsorrfe?'?'e to communicate with Nno [J ¥ sl e dual sl e 508 b gall (S Ja 12 |3
NA [ abuy
YES i
5| 13. Was staff courteous / friendly? NO g ?:; felahl [opasas (psiba gl 8 Ja 13| 5
4. SERVICE daaill 4
Scores Critical Areas Al SYLal) Jalail
4| 14- After car wash, did he guide you to the YES m prd b sl 8 da bl Jaud (e olgiBY) 3ay 14 4
vacuum bay? - No [ N 98 ball (a0l 5 rana S I leaa g
) . YEs [1 !
15. Did any attendant advise you to take care Glat Y 4 b Calh aell e o
3 of ygur personal belongings/valuables if NO [] ¥ (_.mpjj_:j :::;‘ 4 ’lA.,“ ol SS'J: 15 3
any: NA [x] skiy ‘ S
YES j ]
4 | 16. Did any attendant offer you seating? NO g r“: fagle Guslall G S calage ol Gl 5 s 16 | 4
YES o
5 17. Did attendants wipe your car dry to your no [ v T s (a5 peias g giba gl B8 Js 17 5
satisfaction? [:I s $au 1 5ald Lae "Ll j 0
N/A Guaiy ¥
18. Did attendants clean all the glasses and ~ YES o bl alls o 51 S Cadaity ¢ gila gl W s 18
5 mirrors from inside and outside to your ~ NO [ Voo el le Gual) il Zuas &l Jalall e 5
satisfaction? NA [ sbhiy Sy
ves [1 o
3| 19. Did the attendant offer to empty the no [ ¥ by & i a8 Y Gl gall (m e Ja 19 3
ashtray and clean it? ¢ ol Aiaiig
NA D] abiy
20. Was the interior vacuuming and cleaning YES m o i gl ey 5l L1 Colailh 5 Ja 2
4 of fascia (dashboard) done to your total NO  [] Y ‘,&'Ni 7? s Ty 3 & g 4
satisfaction? NA [T abiy ' FES R Bl b e
YES ?“ Jadiuly cal jUaWY 48K Cadatty | oald
4 | 21. Did they clean all the tyres with sponge? NO O b pIE SRS i j: .qA‘ 21 4
NA [ skiy '
YES [
1| 22. Were you offered a receipt voluntarily? No [X (\f’}:‘? 2L 5 ) 6 fadul Jeas dlle (amje da 22 |1
NA [ 383 o0\ e (e Go2 &
\u (- L: X
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5. REST ROOMS AND MOSQUE :sgeaall g (alaad) [l ) Aal M a2 L5
Scores Critical Areas Akl c¥laal Lias
YES 3
23a. Were they adequately stocked with all % ?’: Sl Sliwall gaens b e il Ja 233
necessary supplies such as soap? NO . ?uyuan Jia 4y g_pall
va O gy —"
YES i
23b. Were they adequately stocked with all % ?: e Sliaall azen b jese S Ja 23b
3 necessary supplies such as toilet tissue? NO . <l it ‘5 139 e &g g puaall 3
nva O gy
23c. Were they adequately stocked with all necessary YES [ Pes ola isall arans 3 je2e LilS 8. 23C
supplies such as paper towels? (paper towels O £33 )1l u.uul\ Jie 4y 5 pall
NO k) " wersaTemrw .
are not required where fully operational hand A aie dyglhe ye A ) fl Cailiall)
dryers exist) nva X by (Yl clsias
: Rk Julad) s
24a. Were sinks clean? ves [ px oA f,l;,, . \:;‘ flis ‘.“24a
require comment when marked ‘No’ NO MJ‘X u;)" “;’_-; !
va O g ——‘6—-\—9—33—\—&4—549’- —
) ves ] pai fapdai U dl cal€ Ja . 24b
24b. Were mirrors clean? { " 3N el 1)
require comment when marked ‘No’ no [ @Aﬂ o™ 4_,\)\.1 sl
nva [ gy %‘1‘94‘\@—"’—\*"&9’ ( e
; T sa] s
24c¢. Were hand dryers clean? YES m pr L | e ,,‘;Ef“?;;‘sfg 1 "240
3 require comment when marked ‘No’ no O v gl o MY Y S ) 3
nva [0 sy
‘ ; Canly b isle
24d. Were dispensers clean? YES M P C. lu’HLA ,:&'ﬁtﬁudg I "24d
require comment when marked ‘No’ Nno [ ¥ gra sl o2 Ul cals 13}
nva [ gy
YES ai
24e. Were toilets and urinals clean? NO D ¥ Sigl Joal A cilS S 246
na [ gy
; [FERRERIRT R
2 25a. Were doors clean? ves & P N ,‘,Tlf}“\_\ \‘SJA\S . 252 |2
require comment when marked no [ ¥ gl o YT A S )
No nva OO gy
ves A
25b. Were walls clean? NO [:] v faaay asll S Ja 25b
va O gduy
ves 4
25¢. Were ceiling clean? NO D ¥ faidas Caaudt S da  25¢
nva O] iy
ves K =
25d. Were vents clean? no [ N gyl 8l colS Ja 25d
vA [ sy
‘ "‘uﬂsu L_:Lu.a
25e. Were floors clean? ves [ ‘ g \iﬁg\wlslsdr‘ 258
require comment when marked Nno K ‘ \4\ = Al o et e _J 2
No nva [ s
YES
25f. Were baseboards clean? Nno O \) fhagla saclill & o fladlalt 151 <alS Ja 25f
na O gy
3
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Scores Critical Areas O I, (RN PR BAVHT]
YES o
25g. Were grout clean? Nno [ ¥ Sl LU oS da 25g
NA O gy
YES o
26a. Were trash containers clean? NO D b faglas daladll il sla il Ja 263
9 NA [ gbuy 5
ves [
26b. Were trash containers not overflowing? NO E] ¥ il e daolaill cilygla S Ja . 26b
NA [ Gkyy
ves (I = o ]
2 27. Was the restroom smelling clean & fresh no [ N G) Ly Adal alaall dail ) CilS Ja 27 2
(without any offensive odor)? lplasll 8 Ay S Asil (g
NA [ @duy
; 3 pleadl 3 & Jeadl asen il
28. Were all the facilities inside the restroom in ves 4 i e o S @u‘.: ﬁ.ZS
good working condition? . A
2 require comment when marked ‘No’ No [ v el oa o YT AaYl cals 1y |2
NA [ iy
i 9(3) akad anauall Aeld i S
29. Was the Mosque premises clean? YES D & () = . ,ﬂ\ = "i{"ij:;(\ d«sls2|9\
2 require comment when marked ‘No’ No [ ¥ & S it )
NA B auy
Comments: stBadlall /gl
FOR OFFICE USE ONLY had Lkl aladiuy
Alaall alall LIEl oY aal : .
0, " . - ’
% ACTUAL SCORE | maximum | Evaluation: P
Approach and Cleanliness ALty l @Y g
Greetings and Initial Checks | 4s¥! clSuiill 5 cua il 2
Appearance and Behavior of il ol ol e
Staff Ouidasall ol jelas (3
Service iLadll 14
Cleanliness - Restroom and Glabaall — Zaasl) 5
Mosque dacsall
TOTAL £ gaaall
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souQ AL _BATEEN 969
BATEEN_ AREA
ADNOC DISTRIBUTION
ABU DHA

BI
DESCRIPTION Q1Y  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator

1
DATE 19/09/2012 21:41 T1 6101 328
THANKS FOR SHOPPING. .







