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PROJECT : ELARA (FORECOURT~- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ﬁ
Da\)\—a\ Emarat / D 45/ 55 Eppco / Enoc / &éjm Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
149 e A [ [ ]
Gender Height Built Ipectacled Beard Mustache] Ethnic Groups
MIF [TIM[S)IT [MI[F [Yes [ No | Yes [ No | Yes [ No [indian [Pakistani] Filipino [Expat. Arabs] Others:
FOONOODOROOROROXR K O O 0O O
EMIRATE V;‘:;'Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;l“ai‘:" aman | Ras Al Fujairah
O X O O O O | O O
SITE ID Month Date Amount ({Dhs) # of vehicles # of staff Time In Time out
9 Yol ololL I alololloll (13401353
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday IWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O = 0 m vISIT O O O O O M O

1. APPROACH sddasall gad e’.\i‘.’d\ Jor @Y A

Scores Critical Areas Al Ll Jakail

YES e 500 2 e G A pe daglll calS a1
o8 8 Lajeas (S S IS Aliany

1. Was signage visible from distance of 500
meters and well maintained? Can be

Z
o

DA
O v
included only in first run na [0 . ¥ Y B pall/Ad sl
ves [0 ,
5|2 Were lights working and in good no [ N Al sus Allay by Jasd el gl S a2 5
condition at the approach? y SOl el B
N/A s
ves [ & ‘
5|3 Were the lights working and in good no [ g (b Bua Allayy Jeni ol gt S da 3 2
condition at the forecourt area? N €2 68 ol A Aaaia
N/A o
ves X e
4 4. X\c/i?/g filling area / forecourt clean and no [ Y S ey Abda il /Al Aikaie IS Js 414
na [ ;,f‘
vEs K]
|5 Were the driveway and forecourt free of o ] gy o A 2 e dshaiag Bkl IS Ja 5 2
potholes and well maintained? N faa S Alaas jiall
NA O g
2. GREETINGS : a3 fAaadl 2
Scores Critical Areas ' Aaubat Claall AT
‘ YES [] ‘
6. Was there any delay in approaching Gl gt o Bl 3 el gl el 8 ds 6
5 NO [X ¥ SN G e vie e 5
customers at the fuel pump v €248 ol Asime aie L (e
nA O
5| 7. Didthe staff approach the driverside of YES K] e g o WSl e ilagall @ Ja 7 5
the vehicle? no [ N ¢ sl
+ 1 +
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Scores Critical Areas EWI EXU IR pHIHI]
8. Were you greeted in a friendly manner ~ YES pad Colub) B350k Al a8
(pleasant feeling)? NO D ¥ $ (e
5| If no, please describe behavior: Was it OIS da iyl sl gyl Els oY 1Y) 5
arrogant, without any expression, normal sgle ¢ pladll e JW 5 all caaly
etc.... s'”_@|
YES []

9.  Did they request customers to quit Ce Bl G e silasall il Ja
4 ! No [ ¥ 1< 4
smoking? v fopall
A B
YES ]

10. Did the staff thank you as you were A5 S L o S8 Calasall G5 da 10
5 . No [ 5
leaving? N SO
NA [ b

3. APPEARANCE AND BEHAVIOR OF STAFF 1 Omdls gall dolag e 3
Scores Critical Areas Lot ¥ Jalah
5| 11. Was the filling staff presentable and well YES [X s Y 380 Lt il g yelae (1S 19 5
groomed? No [J y (al/L5 ya s
YES s
12. Was he able to communicate with &e daal sl e 108 Calasall IS Ja 12
4 No [T v . 4
customer? y SO0
7. I
5| 13- Was the attendant wearing visible YES [ e e Ay (oipy alagall IS b 13 5
nametag? NO [ y $z 559 Al
YES
6| 14. Was staff courteous / friendly? E‘ e~ Seldhal /03505 ¢y 5ila gl IS Ja 14 6
No [ ¥
4, SERVICE il 4
|Scores Critical Areas L) YLl X
YEs [] T
2| 15. Did he follow the instructions on the Nno [] ¥ Ay e 53 5a gall ilashaill Cals gall & da 15 5
Rahal (Fuel Card)? . (s eda alay) Js
NA X
g| 16 Did he confirm and repeat amountand ~ YES [X DR800 g 55 as e calasall ST a 16 6
type of fuel? NO D N Sl alina u_lr. N
17. Did he fuel as per customer’s instructions YES [ s = O30 Slalad casn 1AM edas A8 a7
6 Dhs? : 6
- Dhs: No [ v el
5| 18. Did he offer to clean windscreen @ YES [ s b s gl abiiclle (a e s 18 5
voluntarily? (front & back) Q\ %6' O“@\NO E y T (Al eba ¥} A
W ves ; . .
51 18. Were you charged the correct amount? NO E ‘:’ Slacano dady lia (il At Ja 19 |5
YES [
b el alaadl salel (aly b a8 o
6| 20. Were you given correct change? NOo [ b U il gl silely )Aj‘, ¢ 20 6
y N
NA O L,
2
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Scores Critical Areas Ll @Y lalt PR
. U ) O i sl ) (b gall oll 208 Ja 21
21. Did he provide information about any vEs [1 = "’wu’d o~ JXM o IS A
8 ) : . s oS Jla A daid) Fbaall (A dgan s 3
promotions at Service Station? (only in T ‘
case of active promotion) require Nno [ ¥ (Jlnd/pa oeE g
comment when marked ‘Yes' i il oo e ALY cails 1)
b
NA R
5. REST ROOMS H(plaadt Jenli 8) Al i 5
Scores Critical Areas Tanul) el Lail
_ YES P o
22a. Were they adequately stocked with all m . 3y s pall e Hiuwall arans 3 jeae il Ja 223
necessary supplies such as soap? NO 8 giball Jia
na O sy
YES i
22b. Were they adequately stocked with all % ":: Ay gyl e Hual) asens 8 jene S b 22b
3 necessary supplies such as toilet tissue? NO Sl g3l (3 Jia 3
nva [ sy =)
22¢. Were they adequately stocked with all ves L1 oS A g pall e Jlhusall ppan B je2e il Ja 22¢
necessary supplies such as paper towels? O 048 5 o)) idliall Jia
; NO ¥ s ——
(paper towels are not required where fully Cliina 845 die Ayglhaa e A 0 cailidl)
operational hand dryers exist) N/A ahigy (91 o
; ik Jubadl S
23a. Were sinks clean? require comment when YES E o gl ':\J" L,:Ay\ w&ﬁ 23a
marked ‘No’ no OO ¥ el (o> daYl s )
A [ sy
; ik Ul dl cals
23b. Were mirrors clean? require comment YES & P _ ,,\}" . \:j‘ u\.sﬁ 23b
when marked ‘No’ no O ¥ gl o2 YT A il
nA O by
X ; faaab s s S
23c. Were hand dryers clean? require comment YES - L all B “5:5;,, . \;;1\ . '\.sﬁ 23c
3 when marked ‘No’ no O ¥ g sl o2 YT Y CS 3
na [ sbsy
3 faadas () sball Cilisle
23d. Were dispensers clean? require comment YES IX\ - _an e "Y“' U\AL‘; . \éﬁ -23d
when marked ‘No’ Nno [ ¥ gl o2 MY ALY S
vA [ sy
ves [
23e. Were toilets and urinais clean? NO ﬂ v Saidn Jalh Sl il Ja 23e
Wounad Gl | @ na O ssy
' ; Saids ) <
2 24a. Were doors cle:}}?require comment when YES E (o L. s o R ,LS JA 242 |2
marked ‘No’ no O v g sl o T Al S 1
na [ iy
YEs X
24b. Were walls clean? no Oy ikt Uanall cuilS Ja 24b
A [ sy
YES o
24c. Were ceiling clean? no O ¥ ek Gl S U 24c
na [ sbiy
ves d =
24d. Were vents clean? no OO ¥ fiala; 3G S O 24d
na [ sy
3
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Scores Critical Areas LIS RN PO PATH|]
24e. Were floors clean? ves [ pad L. ?%,ﬁ%ﬂ‘ ujls d& 248
require comment when marked ‘No’@ no By g sl o MY Al S 1y
boaderonhe flogy VA O sy
' ves ]
24f. Were baseboards clean? no O % A4lai 530 & o /liladl 1,51 cilS Ja 24
NvAa [ sy
ves K]
24g. Were grout clean? NO y Sk L S Js 249
NA [ sy
YES ]
25a. Were trash containers clean? No [0 ¥ $a4,05 Aalaall il gla <ulS Ja 254
NA [ sbiy
2 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ flmili e daladll Wby gls cilS da 25h
NA [ sy
ves [ a
2 26. W.gs the restroom _smelling clean & fresh NO [z N g‘ Usd) Admia g Aaydai alaall 4.;4\) g_u\S da 26 2
(without any offensive odor)? /7 flpland) i dg S Andl
Racl_onell 106 NA [ sy "
27. Were all the facilitie_s inside the restroom in YES D i U ot plaall 3 el o @G?id: 27
2] e amaenaen et o N0 B3 el s 1 S 1y | 2
‘—Handol%/er not LooTT /CL/\)CIN,A [ sbiy
28. Was the Mosque premises clean? VYES D o ?(3).@?15,; m“f,‘ TLS S "’m ‘:JLS JA 28
2 require comment when marked ‘No’ No [ ¥ gl o2 MY Y s 1y 2
NA B abuy
Comments: seliaaslall Gl
FOR OFFICE USE ONLY bad il aladiuy
Approach aadl gad ool /e il BY1 | 1
Greetings and Initial Checks AW Sy cam i | 2
Appearance and Behavior of Staff Cuiba sl by jelaa | 3
Service Lasdl | 4
Cleanliness - Restroom and Mosque Sl s Glelaall — dillall | 5
TOTAL £ saaall
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