SERIAL NO.
+ 1 + <+
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center @
’ 0 ciwEmarat | [ @59 Eppeo/Enoc | B 54 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | | Name Number | Name Number
272 Aoz E VI VB 7A XA el e B
Gender Height Built _ Ppectacled | Beard | Mustache] Ethnic Groups
M| F JT M IS ]T [MJF |Yes] No | Yes ] No | Yes | No [indian TBakistani Eilipino [Expat. Arabs| Others: _f\J@pe\u
FEoOo0DROOBOORORRKOO O O O X
Western R . I : . + Umm Al . Ras Al .
EMIRATE Region Ag)u Dhabi Dubai \ Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O R O O O O O O O
SITE ID Month Date Amount (Dhs) {# of vehicles # of staff Time In Time out
o 2\ a2 I VME lholog] LW [ oA 1215 1\
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt THT g O B O vsr | K O O O | O O
1
1. APPROACH ‘ laaall gad 22l [ha ol Y L1
Scores Critical Areas Al S¥laall Jatasl
'+ YES X . Cwe s s
1. Was signage visible from distance of 500 B e 500 3 e e ddipedaslll culS da 1
meters and well maintained? Can be Nno [0 ¥ o i U puan (S S (S Ailaa g
included only in first run na OO ¥ s B pallfAl sl
YES B ‘
5|2 Were lights working and in good no [ ¥ sl sas Aoy Ay Jari el paYl cailS da 2 2
condition at the approach? N SOl (e il Y
NA O g
YES [X] )
5|3 Werethe lights working andingood | nNo [ ¥ o Ay Jari el paYlcilS da 3 9
condition at the forecourt area? y €2 g8 ol At Adaia
NnA O iy
; YES [X] @
4 4. }[/I\(/jig filling area / forecourt clean and Nno [J Y i e Akl ol /At dikie S Ja 4 4
nva [, ;,7
vEs X
5|5 Were the driveway and forecourt freeofl yo [ ¥ LA 2@l edadalaiag bl S a5 5
potholes and well maintained? N faa JC0 Aliaa jaall
NA O Gl
2. GREETINGS soua Al fagadlt 2
Scores Critical Areas Al c¥all A
oves [ ‘
6. Was there any delay in approaching cabsgall oot il 3 pali gl la )< da 6
5 No B ¥ Fr : 5
customers at the fuel pump N Sa8 M Adima die (ol M (e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES pad Aga 0o S el e sl B a7 5
the vehicle? no [ Yy ¢ el
+ 1 +
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+
Scores Critical Areas ) e pAN]
8. Were you greeted in a friendly manner ~ YES BJ s casbly) 485 43 )l oy ) Ads 8
(pleasant feeling)? NO D N  (c e
5 | If no, please describe behavior: Was it OS da b gl gl Caa Aelay Y Iy 5
arrogant, without any expression, normal tgdle ¢ oulaill e a5l cacaty
etc.... LA
YES [] o
9. Did they request customers to quit O Sl Ul e bl il a9
4 ; No [ v = 4
smoking? N il
N/A ekl
YES X pxd
10. Did the staff thank you as you were A S Laiy o S5 Cala gl B3 Ja 10
5 ; N [0y 5
leaving? N Solsall
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cpdla gall gl g e 3
Scores Critical Areas Lol YLl h&?\’
5| 11 Was the filling staff presentable and well YES B pai Y 385l L il ge yedae S Ja 11 5
groomed? No ' [ ¥ /L e s
YES ard
4| 12- Was he able to communicate with Nno [ v Eodalgll e 18 s gl S s 12 4
customer? Tl
b
NA [0 s
5| 13. Was the attendant wearing visible YES e e Ay (g ala gl S o 13 5
nametag? — € g J
9 © 03 g ho S erres
YES i
6| 14. Was staff courteous / friendly? B4 &= Teldhal /003535 0 sba sall (S Ja 14 |6
No [ ¥
4. SERVICE sdaail) 4
[Scores Critical Areas Lakell) Lol JX)
YES [] I
2| 15. Did he follow the instructions on the No [ ¥ Al e 53 g sl ciladaill Cala gl 1 dn 15 5
Rahal (Fuel Card)? v T (A eda «uU:u) Ja,
NA R
g| 16 Did he confirm and repeat amountand ~ YES B ai < .gy & s S e wala sl ST s 16 6
type of fuel? no [ ¥ folalne Lo alld
g| 17- Did he fuel as per customer’s instructions YES R - - Ol Glaglad o 1580 ey ol Ja 17 6
- Dhs? No [ Y £ a0
5| 18. Did he offer to clean windscreen VES K] a8 i e bkl zlaj i clle (m e Ja 18 5
voluntarily? (front & back) No [O v ¢ (Al alall) i
ES I . .
5| 19. Were you charged the correct amount? NO D g flasaia 428y ie il sl dudl da 19 |5
YES K]
Sy el il sale b cals ool o8
6| 20. Were you given correct change? No [ kb ? iiel) il e, }dv e ds .20 6
N .C__\A.a
NA [
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Scores Critical Areas FOWR IR LA PO ] PR
: .. . ol U e & iyl ol o8 Oa 21
21. Did he provide information about any YEs [ o i IS Jla b i) Fiaaall b Ry )
promotions at Service Station? (only in - e : i
case of active promation) require No [ ¥ (Judfp3 oes gl
comment when marked ‘Yes' g gea gill (o " Aayl cals 1y
N/A b
5.  REST ROOMS (pbasd) fll g5) AW i 5
Scores Critical Areas Tl ¥l Jatasy
YES i
22a. Were they adequately stocked with all % ?’;‘ Ay g el il Jleall gaen 3 jeme S o 223
necessary supplies such as soap? NO S gball Jia
na [ suy
ves X
22b. Were they adequately stocked with all 0O ?a; Ay pall il Sliall aans 3 jeae SIS Ja 22D
3 necessary supplies such as toilet tissue? NO D Sl gl (5,99 Jia 3
N/A aakady ¥
22¢c. Were they adequately stocked with all ves N o Slinsall grans 8 jene cilS Ja.22¢
necessary supplies such as paper towels? o [ ¥ o ) 4.8 J:sll H&M\ Jis
(paper towels are not required where fully Ciliiaa i 55 e dyglha e 48 )l Calliall)
operational hand dryers exist) na [ saiy () 2
; R Julad) cilS
23a. Were sinks clean? require comment when YES & pr o il ':y" L;.LY\ u\s“); 23a
marked ‘No’ nvo O ¥ sl 2 Aa ) s i)
na [ sy
Y s eaduda; L yall el
23b. Were mirrors clean? require comment YES px o 5l ..3}.. u:;l\ . .\SL‘J; 23b
when marked ‘No’ no O ¢ [t el
nA [ sy
) ‘ Sadylas M cladas CulS
23c. Were hand dryers clean? require comment YES IZ o 2l . Lg:’;, . \aﬂ!\ wgﬁ -23¢
3 when marked ‘No’ no [ Y gl o2 0 gl s 3
nA [ seuy
v, s aak () glall Gl s
23d. Were dispensers clean? require cominent YES [ . ,“ o NS 1;\.!\ u\.sklhi 23d
when marked ‘No’ no O Y gl 2 YT ALY S )
na [ sy
ves X
23e. Were toilets and urinals clean? NO D N Saaday Jeal Sl il Ja 23
na O sk y
H Saadas il N
2 24a. Were doors clean?require comment when YES g pr L. . ) R ,\S dh 24a |2
marked ‘No’ no OO ¥ sl 2 YT Y S )
NnA [ sy
YES i
24b. Were walls clean? no O ¥ aaai sl <K Ja 24b
va [ abuy
YES &
24c. Were ceiling clean? no O ¥ el il S s 24
na [ sy
vEs K|
24d. Were vents clean? no O ¥ ek NG S Ja 24d
va [ ssuy
3
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Scores Critical Areas Al Lol hlail
24e. Were floors clean? ves X o o ?’\ie’éi"f—:?fﬂ‘ u'ds JA 248
require comment when marked ‘No’ no [ v gl oa o MY LY cals 1y
NA [ sy
ves X
24f. Were baseboards clean? Nno [0 v ik saclill & o1 /lailall )51 cailS Ja 24f
NA [ sy
ves K
24g. Were grout clean? Nno O % fuishi L3 (i< Ua 24g
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ fadadas dabaill il la alS .25a
N/A [ sty
2 YES K] 2
25b. Were trash containers not overflowing? Nno [ ¥ flail ye ddadll Wigla il Ja 25h
NA [ 3kiy
vEs [J
2| 26. Was the restroom smelling clean & fresh NO [ v & co)ibaiesiahiolal MJ s JA .26 5
(without any offensive odor)? Flalasdl 8 3g Sani
N/A [ 3y
27. Were all the facilities inside the restroom in VES [ i SR deddealld e &= @\S?:]:: 2
2| e commentuhenmarkea o' N0 O ¥ gl 2 "V AdaYl a1y |2
NA [ sy
28. Was the Mosque premises clean? YES D g ?(E).qfkj L‘“{: «fu s ‘5'“ ‘f’\s ‘JA -28
2 require comment when marked ‘No’ NOo [ ¥ e 2
NA X sy
Comments: ralaadlal) / Badailt

FOR OFFICE USE ONLY

L Al alasiuy

% A HAL (Al Gl 2l Evaluation: W]
ACTUAL SCORE| MAXIMUM

Approach aadll sa 0l /el Y) [ 1

Greetings and Initial Checks Y Sty am il [ 2

Appearance and Behavior of Staff Cuibgall Asbay ke | 3

| Service Ll |4

Cleanliness - Restroom and Mosque Sl g Glaleall — @il | 5

TOTAL £ sanall
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~ ADNOC Distribution
AL TISHRLF $/5-97

a1 Muahulf CJE - 074

_ CASH RECEIPT
nate | 1-@-12 Wy . Usal

ehicle d 9. kil

FRoDUCT QaNIITy  PRIGE AHUNT

Y95 w1028 46.86
7OTAL : DHS 40.86

TID:4060974388  Bateh: §

Siguatures ]

THAM 400 FOR SHOPPLHE
Al Husheif F/8 M
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