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DQULA} Emarat / O 45/ 584 Eppeo / Enoc / & 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ q Name Number | Name Number | Name Number
4 Normen [ ] | []
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
T 1M [S LT IMIF |Yes[NoJYes[ No|Yes l No ||nd|an [Pakistani]Filipino [Expat. Arabs[ Others:
EMIRATE ";:Z‘::‘“ AbuDhabi |  Dubai Sharjah Al Ain o | Ajman as M| Fuiairah
O < O O O B O [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9 6 619104 rlo | 0l5]0l3 035|047
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT T X O O ] vst | O O O X O O O
1. APPROACH sddaaall gad aXEl [0 1AW 4
Scores Critical Areas ulad) ettt JAVHI]
YES ] . e s .

1. Was signage visible from distance of 500 A - S 500 2 Slo e A e daslll culS da 1
meters and well maintained? Can be No [ k| 58 8 L jean (S T JS5 Alean
included only in first run nAa [ . 4 RPN BN

YES [ = ‘
5|2 Were lights working and in good Nno [ g i lay a5 Jeri ol padl S s 2 5
condition at the approach? y Sl (pa ol BV
NvA B
YES [] :
3. Were the lights working and in good s Alagy Jdead sl ¥l il o 3
2 A Nno [ ¥ U 2
condition at the forecourt area? N €358 6l Al Alaia
NA DR oy
YES [l
4 4. \tlx\il\a/’SP filling area / forecourt clean and NO D ¥ e da Sl fel dikia i8S Uy 4|4
NA [ k:
YES X ‘
5. Were the driveway and forecourt free of O Adla 0l e e dihaiey Bkl S 5
2 o Mo [ v e . 2
potholes and well maintained? g Can JS Alaa g aali
L WA [ s | ]
2. GREETINGS s Al fAaal 2
Scores Critical Areas Al Clyall pPAE]
YES [] o= o
5|6 Was there any delay in approaching NO N ada galt ol 8 [ )sb ehdia S da 6 5
customers at the fuel pump €3 8 5l ddcae aie 3l (e
Y 0
NA O oy
5| 7. Did the staff approach the driver side of YES pd Tan 0o A el e Cilasall B J8 7
the vehicle? NO D ¥ £ skl 5
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Scores Critical Areas Ll ¥l Lalail
8. Were you greeted in a friendly manner  YES []  pu Gashali) 43 5 48y phay &y a1l Ada 8
(pleasant feeling)? NO E N S (coe
5| If no, please describe behavior: Was it OS Ja ks sall gl caa A elay Y 1Y 5
arrogant, without any expression, normal sgile Qalaill e Jla Al Caaly
etc.... . _ ¢ A
did not gagel~ (4 ¢
\
YES []
9.  Did they request customers to quit G Al QLG e O gilasadl e o Q
4 ! NOo [ ¥ 1 4
smoking? v Tpaall
Na XL
YES K
10. Did the staff thank you as you were : DA S Ly o Sy il gl A8 Ja 10
5 . No [ ¥ 5
leaving? N Tolsall
NA [ ciaha
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) dolug gBa .3
Scores Critical Areas Al G Liaih
5| 11. Was the filling staff presentable and well  YES X WY 2585l Lt Calaga jedaa IS o 11 5
groomed? No [ N Olasil/Lii a5
YES axd
12. Was he able to communicate with & deal gl e 1508 Galagall S Js 12
4 No [ . 4
customer? N £
7. I S
5| 13. Was the attendant wearing visible YES ] besle el Aillay (55 Calasall S Ja 13 5
nametag? No [ y 7 oo 93 daul
YES
6| 14. Was staff courteous / friendly? X o Selihal frpasny (sibgall S Ja 14 |6
NnO [ ¥
4. SERVICE Ladl 4
Scores Critical Areas L) vl T bl
Yes [J ‘ |
5| 15. Did he follow the instructions on the No [ v Al e 33 sall Sladaill s el 8 s 15 5
= Rahal (Fuel Card)? v a8 eda ML’a_:) Ja )
A )
g| 16 Did he confirm and repeat amount and ~ YES P o2 VS5 A N s s e Gl KTy 16 6
type of fuel? NO D ¥ Yelaalie e sl
17. Did he fuel as per customer's instructions YES [~ - Ol Sladed i AN e Bl s 17
6 -Dhs? NO D N ¢ b ) 6
5| 18. Did he offer to clean windscreen (3 ) YEs [0 w0 s Oa 8okl #la ) Cndat Blle waos s 18 5
iy? . , < o
voluntarily? (front & back) l l Y\D(IOJ%GLNO X] N T (SAaly b)) ands
YES i . .
5| 19. Were you charged the correct amount? NO E r";‘ Slannia axdy dlie alls Al ddi da 19 (5
YES X] s
ISy i) dldl solely Cala gl A6 U 2
6| 20. Were you given correct change? No [] ¥ ¢ tsiall - JA(, e s .20 6
v ‘maea
LY
2
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Scores Critical Areas

Tl C¥Lall Jatailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

yes [J o= sl Jsa e ghaa 4l il sall cll o o 21
s (S Jla 8 Jash) Padasdll uﬁ‘\e?-)})-\“
Nno [0 ¥ (Jadfpils Giape s
ol o "o Y S 13
nva R/l

5. REST ROOMS

(plaad fell ) Aa) ) i 5

Scores Critical Areas Al claall Lt
, YES O o
22a. Were they adequately stocked with all O v Ay g peialt il el maens 3 jgae S (Ja 228
necessary supplies such as soap? NO 0 sall Jie
A [ sy S
YES 3
22b. Were they adequately stocked with all % P: 3y el Gile liall azans b e CilS Ja 22b
3 necessary supplies such as toilet tissue? NO ‘_\J\J.d\ 299 Jie 3
A [ sy
22¢. Were they adequately stocked with all ves ] ar L y_peall e il aaens 8 Jene ilS 2. 22¢
necessary supplies such as paper towels? NO D ¥ "@“&i adliall Jie
(paper towels are not required where fully Cliiaa A5 e Aysthaa e 48 )4l Cadliadl)
operational hand dryers exist) N/A X Rbi Y (S
faada Jubeall Ci\S
23a. Were sinks clean? require comment when ves D o L o %.S“L_} \ u—u\sg’h -23a
marked ‘No’ no OO ¥ zaasll o YT ALY Cas )
va [ sduy
[FERRIEPRERTS
23b. Were mirrors clean? require comment YES m o L all ,,3},, . 'L:;j‘ . '\Sﬁ 23b
when marked ‘No’ o OO ¥ gra sl o2 T A SR
na [ asuy
Cialas suY) Cliiaa Cails
23¢. Were hand dryers clean? require comment YES m o el . ‘é"&’" . L:..\J\ L—“\Sﬁ .23¢
3 when marked ‘No’ no OO ¥ gam il o MY Aa Y R A 3
nva [ oskuy
X ; Ciadas o sl Dlille CilS
23d. Were dispensers clean? require comment YES s L. ‘ ‘Jﬁw“ . \;\‘“ . E“ﬁ -23d
when marked ‘No’ no b cra sl A s
na D sy
ves X o
23e. Were toilets and urinals clean? NO | ¥ vigdh Jall kel 2uls s 23e
na [ sbay
. ; Caday il 53 il | )
2 24a. Were doors clean?require comment when (ES E e . o s ”\, . = 24a 12
marked ‘No’ nvo O v gaasll o M ALY S
na O] sy
ves X
24b. Were walls clean? Nno O Y faaday Glandl 2iS s 24b
nva [ osdoy
ves A
24c. Were ceiling clean? no Oy S et il S s 24¢
NSy
ves B au
24d. Were vents clean? Nno [ ¥ ediydal Ll cilS Ja 24d
NA [ sy
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Scores Critical Areas Ayl Y Laall PATH]]
; Ak Gl W) calg
24e. Were floors clean? YES Wf"‘" Sl . ,,;,‘Lfyﬁ 'LSJT' ‘.24e
require comment when marked ‘No’ no O v gl o e
NA [ sy
ves
24f. Were baseboards clean? Nno [ ¥ 0k sl & o /hilall ) 50 calS Ja 24
NA [ sy
ves D
24g. Were grout clean? Nno [0 % fidai LU oIS s 24g
NA [T sy
YES ]
25a. Were trash containers clean? No [ b ik Aalaall gl cilS Ja 254
NA [ sbyy
2 - 2
YES B4
25b. Were trash containers not overflowing? No [ b flaild je ddall cilysla cuilS Ja 25h
NA [ sbiy
ves B w0 ]
2 26. Was the restroom smelling clean & fresh no [ g ) Os) Raiey Ak alaall dadl; culS b 26 5
(without any offensive odor)? Yplasdl S 4g S asyl
NA [ sy
i S Jeadlaall 3 b el 2 QS o
27. Were all the facilities inside the restroom in YES & e L &= ¢ xm 27
good working condition? . NP R
2 require comment when marked ‘No’ No [ E ca sl om Y Aa Y cals 1y | 2
NA [ sbkiy
YES axi £(5) i aaedl Reld i e S
28. Was the Mosque premises clean? L - __( ), )ﬂl i ,,;fa_‘i\‘jﬁ L'JLS E‘T 28
2 require comment when marked ‘No’ No [ Y Gl S A ) 2
NA B shiy LJ
Comments: s GUBaSlall Gkl
FOR OFFICE USE ONLY Laid il pladday
Aesal) WA LA e sl ) N
9 . Evaluation: addl)
% | ACTUAL SCORE| masmum | Evaluation i
Approach Haadl g 0l /oge YY1
Greetings and Initial Checks ALY il g il | 2
Appearance and Behavior of Staff Oibsall Aslas jela |3
Service deaall | 4
Cleanliness - Restroom and Mosque Aovaally Glalasll — dsllail | 5
TOTAL & saaall
4 +
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