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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name . Number
264 <Qga Qed_|zaw aco\ [Taver B4E 7] |
Gender Height Built _ [Spectacie] Beard | Mustache| Ethnic Groups
T IM [S |T M| F |Yes| No|Yes]| No|Yes] No Jindian TPakistani]Filipino [Expat. Arabs[ Others:
@DDIDDIDDEDMDEIZDD O O
EMIRATE V&:;:i’n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v';‘aﬁ: Aman | RaSA 1 Fujaian
O X O i n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clgla o] 6|6 |22 [9deo] olY | 01D 19 gld
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O O O O O O X
1.  APPROACH slaaall oS3 [ il BYY 1
Scores Critical Areas Al ¥t B\ain
. - _ YES [d =~ o e Al S
1. Was signage visible from distance of 500 : S 500 23 e e A e dalll A
meters and well maintained? Can be No [ ¥ o b L jan (K Taun IS Bliaas
included only in first run N/A D ) \: ‘;\j‘y\ 57 yallfal sall
YES [] ‘
2. Were lights working and in good s sam Alay g daxi sl gyl S b 2
2 ! no [ ¥ h 2
condition at the approach? y SOl (pe il i8N
-y NA [ g
- YES [ . ‘
5|3 Werethe lights working and in good no [ N o dua Allayy Jead el ¥l S a3 2
condition at the forecourt area? N €5 8 ol At Askaia
V/7-N I [
YES B
4. Was filling area / forecourt clean and . SN pelt fRe el SEle e
4 tidy? NO [ ¥ a5 e ik oLl fibwdll dibie cilS Ja 4 |4
nva [ ;;{
YES [¥] .
5| 5. Were the driveway and forecourt free of o [7] g o Gla 2l ede dihiag okl S 5 5
potholes and well maintained? N s JSA Alany iall
NA OO
2.  GREETINGS sl sl 2
Scores Critical Areas FEVR IR LA PO il
ves [0 ‘
6. Was there any delay in approaching als sall ol 581 8 pals gTdia < da 6
5 No ] v e T el 5
customers at the fuel pump - N €248 ol Adiaa die LG (ye
NA [ g
5|7 Didthe staff approach the driver side of YES i Aga 00 A8 pall e Glagall B a7 5
the vehicle? Nno [ Y PN
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+
Scores Critical Areas Al Ciflaalt Jatai
8.  Were you greeted in a friendly manner ~ YES [] Cbul) 435 48l ey a3l Ada 8
(pleasant feeling)? NO D Ny  (z s
5| If no, please describe behavior: Was it OIS da rab sall sl Ca gy i Tl (Y 1) 5
arrogant, without any expression, normal sgale ulaill e A g el Caady
etc.... £
YES [
9. Did they request customers to quit o= gl G e sidasall alla Ja 9
4 ; No [ v et 4
smoking? v foadall
YES K] o
5| 10. Did the staff thank you as you were No [J v RS S Ly el Sy als sall B U 10 5
leaving? y oSl
NA [ ki,
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall sl gl 3
Scores Critical Areas Agealaall Y Lal) PAH(]
5| 11. Was the filling staff presentable and weli YES m pad Y 2850 At il g jedae S Ja 11 5
groomed? No [ N lanl/ls e s
YES m pad
12. Was he able to communicate with &e deal il e 1508 ks gl S Ja 12
4 No O ¥ . 4
customer? N pISES Y
NA [ g
5| 13. Was the attendant wearing visible YES [ 0 e D Ay (i Caba gl (IS s 13 5
nametag? $> guin g1 dans)
° N O Y Thvee S
YES
6| 14. Was staff courteous / friendly? m = Selakal fopasas oabaedl S Ja 14 |6
No [] ¥
4. SERVICE il 4
Scores Critical Areas Al @Yl atadly
vEs [0 i B
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 o sall Cladeil il gall 28 s 15 5
Rahal (Fuel Card)? g § (0585l e dilhay) Js
N/A s
g| 16- Did he confirm and repeat amountand ~ YES m S YT gy ias o cabagdl XiJa 16 6
type of fuel? No [] y felaalise o oty
gl 17- Did he fuel as per customer’s instructions YES K - O3 Sladlad o GI5AY ey Bl da 17 6
- Dhs? No [ v RPE
5| 18. Did he offer to clean windscreen YES [ m s OBl pla i dlle (e Ja 18 5
voluntarily? (front & back . - $ (A5 oY1) i
y? ( ) NOo [X \3 aﬁ)suo’s\/)gk(u‘l"xjw‘ )
YES [d - - .
5| 19. Were you charged the correct amount? NO E & ana 4ady lia (alb il o 19 |5
YES [] w
IS il Al salely Cali yall
6] 20. Were you given correct change? NO [ ¥ ? il g alely ’Av elé da .20 6
Y .@M
IZ N v
2

forecourt.doc




3 +
Scores Critical Areas ) Aguludl) el g
: .U b g ol glae 450 s gall ol 408 .

21. Did he provide information aboutany | YES O U;é:’%‘sja Jlu o }d. a L:h 21
promotions at Service Station? (only in ! g e i
case of active promation) require - NO [:] ¥ (Jun/aia was g
comment when marked ‘Yes' q za il o Mand" ey cwils 1))

N/A ek

5. REST ROOMS

H(pbandt gl g5) Aall i g 5

Scores Critical Areas FEI L PO PAH]
YES IX i
22a. Were they adequately stocked with all 5 ?’; A gl e il arens 5 jeae S Ja 223
necessary supplies such as soap? NO ¢ gball Jia
na [ gy =
ves [1
22b. Were they adequately stocked with all X P: g wal) e iall arans 5 e il Ja 22b
3 necessary supplies such as toilet tissue? - u,myn 3005 Jie 3
nva [ ssuy ¢ ﬁ\p/w/a oY @,
22c. Were they adequately stocked with all ves [ pdd 4—‘)3)“'5‘ S Bl e 3 e R a . 22¢
necessary supplies such as paper towels? NO m N “m”ll adliall Jia
(paper towels are not required where fully . u\ss;.a _)53.1 die dystlae e 438 54l uuu.dl)
operational hand dryers exist) NnA XD sy T * (A A
;0T nmu EIERTS
23a. Were sinks clean? require comment when YES * pr | A L}L | J» .23a
marked ‘No’ no [ v el 2 MY e il 1Y)
NA [ ki
; $aadss U pall cls
23b. Were mirrors clean? require comment YES pr Ll ,,\;,, R “\:;l\ wlsﬁ -23b
when marked ‘No’ no [0 v grasll 2 YT Ayl s 1y
vAa [ sk
; faidas sl Gliiaw il
23c. Were hand dryers clean? require comment YES E - 2l . "Q:"\;, f"b;}“ . 'ksﬁ -23¢
3 when marked ‘No’ no OOy e e A 3
na [ sesy ' ‘
. ?"'~~. \AAS‘ -y -
23d. Were dispensers clean? require comment YES m p L. l ol g ufb; uiﬁ 23d
when marked ‘No’ no OO ¥ gl o MY Y als 1)
na [ sy
YES o
23e. Were toilets and urinals clean? NO [:] ¥ Shada Joail) A&l il Ja 23e
nva [ sy
H fiadal Ll oY1 cuis
2 24a. Were doors clean?require comment when YES m o Ll o \jy\ . JA 24a 12
marked ‘No’ no O ¥ Zr il o M el il 1y
na [ sy
YES o
24b. Were walls clean? nvo O b faadas Uaaall S Ja 24b
nva [ seny
ves [X]
24c. Were ceiling clean? ;i NO O v feada Ciaadl oS Ja 24c
© na [ sy
YES pi
24d. Were vents clean? Nno OO ¥ il il culS Ja 244
NA [ sy .
3
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Scores Critical Areas Al Nl La
24e. Were floors clean? ves p L. "’%,Q}ﬁbﬂ\ U\S dA. 248
require comment when marked ‘No’ no [ b grasll 2 Y el s iy
wA [ seuy
ves
24f. Were baseboards clean? NO D v $hidni Sacll 2 5l flailadl i) 5 il o 24f
NA [ ssyy
ves b
24g. Were grout clean? Nno O v fadai L3 S Ja 24g
A [ sy
YEs [ a
25a. Were trash containers clean? No [ b faala) Aaedll bl S o 253
NA [X] 30y
YES [] =~ 2
25b. Were trash containers not overflowing? NO D b fald e Al Glbda S Ja 25D
NA D sbiy
vesOd - )
26. Was the restroom smelling clean & fresh O R Ak dleall ) s dos .26 2
(without any offensive odor)? flolaall 3 dg S aa
NA [ skiy
27. Were all the facilities inside the restroom in YES g IS damd elaadl A Sl s auls?:t 27
?:qouc:r\g?sg(rl:r?wgﬁ? \(/jvlt?gr? 'inarked ‘No’ no [ ¥ gra sl o YT ALY w1y [ 2
NA [ 3biy
. YES pad €(5) il dmaall G2 i e IS b 28
28. Was the Mosque premises clean? L = e
require comment when marked ‘No’ no [ k| gl o YT ALY s 1Y 2
NA [ skiy
Comments: lBadlalf / gabeilt
FOR OFFICE USE ONLY JaBd il aladiuy
Approach Aol oo ongil [ope il @Y1 [ 1
Greetings and Initial Checks Y il y a0 [ 2
Appearance and Behavior of Staff Cobsdll dgluy sehaa |3
Service sl |4
Cleanliness - Restroom and Mosque el Claleadl — 8L | 5
TOTAL £ 3aaall

forecourt.doc




€
nenos u;strluutlun
AL S ih $/5-470
AL iHASIR ARER TEL:62-6662938
- CASH RECEIPT
Date : 22-96-12 19:4 iset ]
Ughicle B : b < P i

PRODLCY QANINTY  BRIE AHOUMI

ILE-95 8860 1720 50.60
TOTAL : DHS 56.00

TI0: 100078200 Batch: 0

Signatwee:
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