SERIAL NO.
+ 1 + ’m—'—[‘ +
<
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E
D il Emarat / D &5l Sl Eppco / Enoc / m g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 3 Name Number | Name Number | Name Number
Poonen sy | Rover |33 | B\YWo oM A 14151%[ %
Gender Height Built bpectacled Beard | Mustache] B Ethnic Groups
M| F |TIMIS|T IMJF JYes[No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROODODROKNOORMOROR O O K O O
EMIRATE V;ZZ‘;:‘“ Abu Dhabi |  Dubai Sharjah Al Ain gmm Al | Aman as Al | Fulairah
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Aslg] el 216 Slo | 15 | o] [1box e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT ] O O O vsr | O O O O ¥4 O O
1. APPROACH rddaaall gad a2 [sa AR I |
Scores Critical Areas Al c¥lall pATR]
YES T o ae o d .
1. Was signage visible from distance of 500 E M 5500 e e di e daslll cull da
meters and well maintained? Can be No [ ¥ 8l W e (Sa T Sy Alinas
included only in first run wa [ . ¥ RN ESWAPN
YES [] & ‘
2. Were lights working and in good Al saa Ay 2y Jeai el gyl S da 2
2 i No [ ¥ : 2
condition at the approach? N TS (e b Y
NA B
ves [J ‘
o183 Were the lights working and in good Nno [ N s Al Jand el gV cilS a3 9
condition at the forecourt area? N €358 5l e Askaia
NA Tl g
YES [2 pxd
4 4. X\é?fi filing area / forecourt clean and no [1 Y e Akl Ul At dikaie S Cn 4|4
N
ves ¥ oo
515 Were the driveway and forecourt free of  yy ] y oedda sl ededihiag bl 005 5
potholes and well maintained? Caa JS5 Alaay el
y = : 3
Nnva O
2. GREETINGS tcua il Al 2
Scores Critical Areas Aol Lol Laias
ves [ o -
6. Was there any delay in approaching = abasall il B 8 s gl s S a6
5 NO b N . 5
customers at the fuel pump N 24850 daas aie (LN e
NA [ o
5 7. Did the staff approach the driver side of YES E o iga o AS el (e il ol a7
the vehicle? - no [0 ¥ sl |0
+ 1 +
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+

+
@ores Critical Areas LW LN PR | PR
8. Were you greeted in a friendly manner ~ YES @\ i Gshaby) 435 48y yhay ey Cunn il ada 8
(pleasant feeling)? NO D y $ (e
5 If no, please describe behavior; Was it oS da rals sall dols Caayy Aela, Y 5
arrogant, without any expression, normal igle ¢ pulailt e s Al Caaly
etc.... ?___é.n
YES [] )
9. Did they request customers to quit o S QLY e kgl Gl Ja 9
4 ! No [ v 4
smoking? v € omaal)
nvA B L
YES
10. Did the staff thank you as you were A S Ly o Sy il gl QB Ja 10
5 . NOo [ ¥ 5
leaving? N SOl
NA [0 on
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il galf Aoy 48 .3
Scores Critical Areas Gl Lol s
5| 1. Was the filling staff presentable and well YES E g WY o 58 5l Aaad ol ga yedaa S Ja 11 5
groomed? No [J v $(agl/Ls ya s
YES K] ard .
4| 12- Was he able to communicate with No [ N o dealsll e T8 Calagall S Ja {2
. 4
customer? g R
NA [T
13. Was the attendant wearing visible YES P lgle edn Ala: g  Calisall IS Ja 13
5 nametag? Cr o s 5
NOo [] ¥ N eeys  Tres
YES
6 14. Was staff courteous / friendly? m = feldlal /sy ksl S Ja 14 |6
NO [ ¥
4. SERVICE ekl 4
Scores Critical Areas Falalt el Jalashy
ves [ o
2| 15. Did he follow the instructions on the No [ ¥ Ay e 83 5n gall Clalail) Calh gl &ds 15 5
Rahal (Fuel Card)? ; ¢ (2550 eda i) Jla
NA B
g| 16. Did he confirm and repeat amountand ~ YES m B S e s s e Cilasall ST s .16 6
type of fuel? NO [] N fladbine e iy
g| 17 Did he fuel as per customer's instructions YES m pad - O3l Sladal o ) 380 e 8 o 17 6
- Dhs? NO D N ¢ o8 D
5| 18. Did he offer to clean windscreen YES ZI oAl a5l zla ) il dlde wae Ja 18 5
voluntarily? (front & back) NOo [] N R (SN PRy W
ES 3
5| 19. Were you charged the correct amount? NO g e: flasaa 4ady dlie il @ &l da 19 |5
YES m P~ | I ale s Caly
J LAl & 3 als gall o8
6| 20. Were you given correct change? NOo [] 3 ? el gaall el }J@ e ds .20 6
Y &
J NA [T
2
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Scores Critical Areas dgualat C¥Laall AT}

. N . ol s e slaa & il pall ol 28 Ga 21
21. Did he provide information about any YES [] = i S Jla 3 L) Sl i g S
promotions at Service Station? (only in e i i
case of active promation) require No [ ¥ (Jlnd/pils R G )
comment when marked 'Yes' g i il o2 Maad" Ay culs 1Y
nA B’ s
5.  REST ROOMS (Pl fell ) Aai M i e 5
Scores Critical Areas Aaalul claall L
YES i
22a. Were they adequately stocked with all % ?:: Ay g el ile iall arany 5 e ilS o 22
necessary supplies such as soap? NO S0 9sball Jia
na [ sy =
. YES B A . e
22b. Were they adequately stocked with all 0O " Ay g pall il Jliecall auans 8 jeae <3S Ja 22D
3 necessary supplies such as toilet tissue? NO Sull g} (5599 Jia 3
nA [ sy
22¢. Were they adequately stocked with all ves 1 o Ay g pall e il e B e cils Ja,22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol Audliall Jia
(paper towels are not required where fully Clitae 8¢ aie glhe y 4 )5l Callidl)
operational hand dryers exist) N/A E b (A
X ; Tl Juliall clS
23a. Were sinks clean? require comment when YES P 2 5 ':Y" ‘iLy\ ‘fu\;\); 23a
marked ‘No’ NO O ¥ st > A sy Culs )
nva [ gy
; gaglas Ll et cuils
23b. Were mirrors clean? require comment YES m - ol ,,&,, &JLJ:JX\ UJ\S(\)A\ -23b
when marked ‘No’ no OO ¥ gras 2o T A B
A [ sy
; fadsy ) Cildiae S
23c. Were hand dryers clean? require comment YES m P s gl . Lﬁ:ﬁ,, t_‘\_\gﬂ L—U\Sﬁ 23¢
3 when marked ‘No’ no [ Y st 2o T A ca 3
na O smsy
. Chadas o pliall liSle S
23d. Were dispensers clean? require comment YES % P . \ i g L;\j\ u\sﬁ 23d
when marked ‘No' NO ¥ gl o Ayl
na [ sy
YES axd
23e. Were toilets and urinals clean? NO y ¢agalay Jaull A8l ciS Ja 236
Na [ sy
; fhadas b oY1
2 24a. Were doors clean?require comment when YES pr Ll s 5 R _ls JA 24a |2
marked ‘No' NO y sl o MY ALY cals )
na [ sy
ves [
24b. Were walls clean? no O v ik Uanll ColS s 24b
na [ shuy
ves K] s
24c. Were ceiling clean? no [ 3 fulas il ol da 24¢
na [ sbuy
ves I
24d. Were vents clean? NO D ¥ el Ml <\ s 24d
va [ seny
3
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Scores Critical Areas Ll el PATH]

24e. Were floors clean? YES E l . ?m,ag%ﬂ‘ H\S "h. 24e
require comment when marked ‘No’ no [ ¥ Tl o2 MY Ala Y s 1
NA [T smsy
vEs P4
24f. Were baseboards clean? Nno O Y 442 520l & o [ladlall 151 cuilS Ja 24f
va [ ssuy
ves B}
244g. Were grout clean? NO D ¥ feadas 3L S 249
NA [ sy
YES B
25a. Were trash containers clean? NO D ¥ fadla ddladll il s S Ja 253
5 NA [ sy 5
YES ]
25b. Were trash containers not overflowing? NO [:] ¥ faili e Aaladll il gla s Ja 25p
NA [ sbkiy
ves K] i
5| 26. Was the restroom smelling clean & fresh no [ v ) O5%) Adaia s Aida aleall ‘mb s dA .26 2
(without any offensive odor)? fabasdl 83 S As3
NA [J skiy
27. Were all the facilitigs inside the restroom in YES & i 8 Jusd plasll 3 2 e &= d\s?i: 27
2 ?ezou?rgzgkgggr?{]\?v's:;%arked ‘No’ no [0 v sl om o YT Ay s 13 | 2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(E),% L\Mﬂ Tb 5 ""—M"’LS JA 28
2 require comment when marked ‘No’ Nno [ v Gl e MY Y s 1y 2
NA D] ks v
Comments: (Ul f 5alasl)
FOR OFFICE USE ONLY SEERRIRIFC
% Acm‘:gg:ze ern”AXﬁ:nﬁn;d | Evaluation: el
Approach anall o il /0je il 8Y) | 1
Greetings and Initial Checks U Sl s il |2
Appearance and Behavior of Staff Gbsadt gl jele | 3
Service NN 4
Cleanliness - Restroom and Mosque Sosally Glalaall — déllaill | 5
TOTAL £.5aaall
4
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