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Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
foo# RonaLd | [ [ ] 1]
Gender Height Built _ [Spectacle§ Beard | Mustachel Ethnic Groups
TIM ]S [M | F | Yes[No|Yes] No|Yes[ No |indian [PakistaniFilipino [Expat. Arabs[ Others:
IX]DDIDEIIEID.DIEIEIEI. EJ O
EMIRATE V;‘;;"Z;" Abu Dhabi |  Dubai Sharjah Al Ain g:';‘aﬁ: Aman | RasM | Fujairah
SITE ID i Month Date Amount (Dhs) # of staff Time In Time out
9110 03 (15 |15 |-25| o]z [16:29[lb:ko
07:00- | 10:01- X 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT = VISIT
O O O O O o o o od K O
1. INTERIOR s dahaial i 1
Scores Critical Areas gl &Yl Jatail
1. Were the qutomatic doors closed andthe  vEs [ s Ll ke A8 5 Y1 ¥ S Ja 1
2 door and side glass push / pull bars or T 5 Ol mief 2
handle thresholds working in good order? _ NO 0 v % oy Jend Al GaiafASunas
2a. Were doors and windows free of YES p Sl e A )l b Y '-uLS da 2a
fingerprints? no O v Ll
2b. Were doors and windows free of vEs DA plalll e ddds N gl &—"y"f\ il da 2b
3 smudges, spots and streaks? o [0 ¥ Sl shddl g ) 3
2¢. Were doors and windows clean withouta ygs pad Cugd Adulal 381l 5 Y culS o 2¢
hazy film (condensation due to climate or Gty e IST) Lgule A i
temperature may be present) NO D ¥ (5. ) o) palall
3a. Were advertising materials, Pictures and ~ YES O a0 sy ssall @sdey dgall il ds 32
menu strips on menu board faded? no A y Chauad g A3al daudl g e sad aladall i 58
ke Y1 sl S Ja 3
3b. Were advertising materials, Pictures and ~ YES 0 )}:,A,J.'.)J:,A ‘. ; jd o - b
. . SRR g Lgd sa5 oladall 1 B
2 menu strips on menu board torn? requires o o vt A il 1 2
comment when marked ‘Yes' o g sl ea n Maxd” Ay CulS
No XY
3c. Were advertising materials, Pictures and ~ YES O s sas sl dsdeY dsdl il da 3c
menu strips on menu board smudged? no A ¥ faddale sad aladall 23 58
< é}M/)LE) (&L\\)ﬂ)}&\ ol Ja 43
4a. Were counters, display cases, self-service YES = 3 el s Al Aeaall ghlia ¢y yall
areas and dispensers clean? require edadas (dispenser) il g ediall
comment when marked ‘No’ o YAV S
o [ ¥ sl (o A !
5 5
L sl 33 sdusf sl e i Sl S Ja 4b
4b. Were counters, display cases, self-service YES M pxd g kall 3 5l 5 A aakll 3hlie
areas and dispensers neat and well oY) Aita 33 3 (d
stacked? (Should be uncluttered and ‘)umfi‘é‘-——i-‘ ( ‘Spenser)i
without excessive amounts of products) ~ NO O v Yl b s e sl pally il S5
(Leie 3 BuaS llin 0685 o o J
+ 1
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Scores Critical Areas Y EWI W[ REAN PO Liai
ves [0 w
5|5. Was there any smell of rotten stuff? N ROy faldalpal At ) gl lia (S s 5|5
nva [ ; !;'
ves [
6. Were there any flies visible in the store or ol Gl pdall e g 5 s Gllia S a6
3 o v S 3
in the eating area? fdaall 4 (k)
nva [ éﬁ_
Lo Al (SWY1 g ol s CilS Ja 7
7. Were Lights and light fi?(tures.functioning vEs [ o L5y sua e g Ba 5 ) gucay Jand
properly and unbroken including ones on -\ e b ]
. . . JAA) e\aﬂ‘ FONL u\a_,.‘ ;‘}s.a TR
2 menu boards? (Specify location in | A xd ol 2
comments) require comment when (o il i a5l
¢ td . -" LLAN L A ‘ - "
marked ‘No v [1 v g sl o YT AR Y g 1y
8. Was the expiry date mentioned on ves [N ; o ol 1) S0 eleBiVl A 5 1S
6 perishable food items (sandwiches, . e ﬁf:l\ ""Jc“ Efs, atj_uwiim L:_u‘_f; 8 6
breads, cakes, salads etc...) within the . " - | ’w“‘ ] e ;:u“
validity period? no [ v (-l ecalull o S e
i B Al ud KI5 Y Ul culS Ja
9. Were tables and chairs well maintained YES e el 5 i) LUS ey 9
and unbroken? require comment when . o o Lo
2 marked ‘No no [y caasll e YT ALY cS (2
nva O 4, )
@)ﬂ/@&i)‘ﬂ‘&é)é@ls& 10
10. Was the temperature reasonably YES m axd 9 shne JS
2 comfortable? require comment when o il LAY S b.l 2
marked ‘No’ Gt e e :
No [J %
X i fham Allss cilbis Y1 clale g
11. Were door mats in good condition? require VES =~ = . T: = ,,\;’, \;‘){I‘_f'l;h 1
2 comment when marked ‘No’ no [ v gl (o2 MY ALY il 1y 2
na [ . ,,.\"
YEs [ w
2| 12. Were lights turned on at dusk or sunset no [ ¥ POl Ay xie o) ) Jlaif Sda 12 5
and during bad weather? ! Y bl sall JMa 5 g all f
N/A s
13. Were trash / Grease containers clean and  YES D au gl /egall G i< Ja 13
3 : 3
dumpster Lids closed? no [ v $Aalka daladll Ol Adae y daydas
2. GREETINGS scbya Al feladl 2
Scores Critical Areas Ll el Liai
4. Were you greeted with a smile whenyou YES [ s cisstowe bl cua il 5 da 14
6 6
entered the store? No [ y Sdaalt i
YEs [ o
3 15. sDr:'?ot:iﬁé’;equeSt customers to quit NO D Y oAl e sl Y e sl da 15 |3
N/A L,;,:
, YEs A au Lot oS Al sallfibasall B Ja 16
6| 16. Did he thank you as you were leaving? - ’ Lo 6
Y/ Y g NO D y ¢ alas cus
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

ipgS sl Cailigall jgdaa .3

Scores Critical Areas Al gl AN
5| 17. Was the staff presentable and well ves [X P oy 0 (pibigall el S a0 17 5
groomed? Nno [ N $agiilil JalSy
4|18 Was he/she able to communicate to ves X o e deal gl e ol Gbgdl K s 18 4
customer? Nno [ N o
3| 19, Was the staff wearing visible ves i pu Lo jeday Adly (500 il sl S Ja 19 3
nametag? Nno [ N Sz g0 oY)

YES : . .
5|20. Was staff courteous / friendly? NO % ?‘; Colalal/ o gagy ol cpibsall S Ja 20 |5
4. SERVICE il 4
Scores Critical Areas . At cYlaall AT
YES X H Lt Al clatiall g o gl S da 21
21. Were the items and ingredients you . e Lfd = ? vji:ﬁ;p 2
ordered available for purchase? require . o o
3 comment when marked ‘No’ No [ ¥ g sl (o2 MY AP S ) 3
NA [ ey
21l o sall asan o sika gall panET Jd 2
22. Did the staff scan all the purchased YES A ol ol g Uﬂ}f&m el o 2
6 items? require comment when marked . oo o2
‘No' g sl MY Al s 1) 6
no [0 ¥
| OYES IR e Gl ol ek gsilisdl B 23
4|23 Didthe staff place food and nonfooditem yo [] ¥ oS Ly I e Ag3E il ) sl 4
in a separate carry bags? g
NA [ sy fAdia
. Slainia 4283 ¢lia calla (o3 adiall
24. Were you charged the correct amount? ~ YES m o T -a:s: "~y" ,@byﬁé&%‘ .24
5 require comment when marked ‘No’ gaasill (> 0 Glal s 5
no [ ¥
YEs I 5,58 [adiud Jua s dlle (e Ja 25
61 25. Were you offered a receipt voluntarily? ’ ¢ . o
g PR v O v G sl ©
YES [ s Uaflamodll il Jhsiel s da .26
26. Were you given the correct change? Jl Al aladl salely Cala sl B8
5 require comment when marked ‘No’ NO D Y frea 5
@A}J\ S Alayt culg 1y
NA B Gy
3
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Comments: sUBadall / galaslf
FOR OFFICE USE ONLY JaBd iCalf aladiuy

o s all Jala Ll Aol sl . il

% ACTUAL SCORE | MAXiMum | Evaluation: il

Inviting Interior i) dalaial) A 11

Greetings Slua 3l cladl) |2

Appearance and Behavior of Staff | agS glu g (il gall jetia |3

Service aail |4

TOTAL £ sanall
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N SERIAL NO.

AL MANASEER S/7S 970
AL MANASEER AREA
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE TOTAL
Fnta Or PET500 1,00  2.00 2.00
Sprt PET 500ml 1,00  2.00 2.00
Digestive 4009 1,00 11.2% 11.25
TOTAL 15.25
CASH PAYMENT 15.25

xx COPY =%«

You were served by Operator 1
DATE 15/03/2012 16:40 T1 8301 2175

THANKS FOR SHOPING







